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2 Ornasnexnne



[haBa 1

Beeperne

Cucrema Synergy Service - 310 TporpaMMHOe 0DecIiedeHne JIisi OPraHu3ally [EJI0CTHOTNO CHCTEMHOTO TIOJI-
X0/1a K YIPABJIEHUIO BHYTPEHHUMU IIPOIECCAMHA OPTaHU3AINN, & UMEHHO:

e Ympagssenue 3akazamu Ha ycayru (O6paboTka 3aKa30B Ha YCIYTH)
e Il1anoBoe periaMeHTHOE OOCIIY?KUBAHIE AKTHBOB

PykoB0o/ICTBO 10JIB30BATE ST OMUCHIBAET OCHOBHBIE (OYHKITMOHATBLHBIE BO3MOXKHOCTH Synergy Service cormacHo
poOJIAM IIOJIb30BaTeseil B cucreme.
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4 Fnasa 1. Bsepenne



[haBa 2

[Nopcucremsl

2.1 lMopTtan camoobcny>xmnsaHus

2.1.1 TopTan

CrpaHuua asTopusauuu n perucrpayuun
HpI/I IIEePBOM IIOCEHIEHNH, II0Ib30BaTE/II0 HaO6XO,Z[I/IMO 3apErucCTpupoBaThbCd - CO31aTh CBOH JIMYIHBIN Ka6I/IHeT
Ha IOPTAJIE.
st 3TOr0 HEOOXOAUMO:
1. Ha crapToBOil cTpanuIle - CTpaHUIE aBTOPU3AINA HaKaTh «Permcrparuss
2. Ha crpanuiie perucTpaiyu 3am0JHUTh BCe HEOOXOAMMBIE MOJIsi M HAYXKATH «3aPEruCTPUPOBATHCS»

3. Toce perucTpanuu a1 JaHHOTO TOIB30BATENS OYAET CO3MaHA yUETHAS 3aMNCh C YKA3AHHBIMEU aBTOPU-
3AIMOHHBIMY JAHHBIME (TJIe JIOTWH - BBEJEHHDIH 10/Ib30BaTEIeM email) | a Takyke KapTouKa KJIUEHTA.

4. Jlns BXOma B JIMYHBIN KaDWHET, HEOOXOIMMO aBTOPHU30BATHLCA B cucTeme. [ljis 3TOro Hy:KHO BBECTH
JIOTWH, TTapOJIb [TOJIH30BATEN U HAXKATH KHOMKY «BoiiTu.

FnaBHas cTpaHuua noprtana

1. Ilocme aBTopm3amuu OTKpoeTcs lytaBHAs CTpaHUIIA TOPTAIA
2. Ha rnaBHO#T goCTyIIeH mepeveHpb yCiayr ¢ BOSMOKHOCTHIO MOJATH 3asSBKY.

3. Hus obopmiienusi HOBOI 3asBKU, HEOOXOAMMO KJIMKHYTH HA IJIAIIKY W B OTKPBIBIIEMCH MO/AJIHLHOM
OKHE 3AITOTHUTD MO U HAXKATh «OTNPaBUTH 3asIBKY »
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PervcTpauua Boiitm

Puc. 1: Puc. Crpanumna aBropu3saiuu

6 Mnaea 2. Moacucremsl
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MoaTeep

Nokayua

Hyp-cyntaH, XunpeHTtaesa 12 ¥

3aperncTprpoBaTbCs

ABTOpU3aLMA

Puc. 2: Puc. Crpanuna perucrpanyu

"\Y —
(b SYNERGY SERVICE {2} MnagHas = Mo 3a9BK1

Mpo6nemsi co caA3b0 MecTo Ha napkoske OcHalujeHme odpucos

VHmepHem, menexom. PeMoHm U obc1yxuaaHue Peaucmpayus 01 Boda dns kynepos, yai, neveHeku
meema

O6CNyXMBaHME OPITEXHUKM Hogoe pa6ouee mecTo OB C/yX1BaHIE 3NEKTPOCETH

PeMoHM NpuHMepos, CKaHepos, MenedoHuL Cmon, cmyn, KoMnelMep, NPUHMep OcaeujeHue, peMoHm 060pydosaHuS, Inekmpuyecmeo

Puc. 3: Puc. I'maBnasi crpanutia nmopraJja

3] BuliiTin

2.1. Moprtan camoobcnyxneatus
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Mopatb 3asABKYy

ABTOp
CyneiAMaHoB A.
Mecto

Kab.204

Onncaune

He paboTaeT npuHTEp

OTnpasWThb 3a8 OTMmeHa

Puc. 4: Puc. Ilonats 3asaBKYy

Mowu 3asBkun
1. Inag Toro, 9To0bI IPOCMOTPETH BCE IIOJAHHLIE PaHee 3asgBKH, HEOOXOAMMO HAXKATh HA BEPXHEH IaHe/n
BKJIAAKY «Mown 3asBkuy. OTKpOETCs pa3emes co CIUCKOM 3asiBOK B pa3pese YCIyT

2. Cuucok 3adBOK MO BBIOPAHHON YCAYIM MOXKHO OT(UILTPOBATH 110 CTaTycaM (HarKaB HAa COOTBETCTBY-
IOIYI0 KHOIIKY HaJl CIUCOK 3a5BOK )

3. B dunbrpe «Ha noarsepxkenuns 0ToOpaKkaioTCs 3asABKU MCIIOJIHEHHHBIE, HO HE 3aBEPIIEHHbIE: OXKU-
JTAIOIIHe TTOATBEPIKICHNS 3aBEPIIEHUsT OT ABTOPA.

4. YT0o0b! MOATBEPINTH 3ABEPIIEHNE WIK OTKJIOHUTH €r0, HEOOXOIUMO OTKPBITH 3a4BKY JBONHBIM KJIAKOM
U B MOSIBUBIIIEMCSI OKHE 3alOTHUTE (popMy u HaxkaTh «COXpaHUTH»

2.2 Pabouee mecto [ucnertdepa

2.2.1 Pabouyee mecto Aducnertyepa
OCHOBHBIM PabOYUM MECTOM OMEPATOPA, OTBEUAIOIIEr0 33 PACIPE/IETEHUE 3asIBOK TI0 UCIOTHUTETISM SBISTETCS
momynb «Iloroku pabors
B nanubIit MOIYyH OMEpaTOPy TOCTYTAIOT HOBBIE HEPACTIPEIACTIEHHDBIE 3asdBKH.
1. Jljs Toro, 9TOOBI OMPEIEIUTh UCIOJIHUTEIS 10 3asABKe HEOOXOIUMO OTKPBITH €€ JTBOWHBIM KJIUKOM

2. B nosiBuBImemcsi OKHe BBIOpATH HA (DOPME HCIOJHUTEN S, COXPAHUTH ¥ HAYKATH HA KHOIKY «3aBEPIIUATH»

8 Mnaea 2. Moacucremsl



Synergy Service, Boinyck 1.0-alpha

(E SYNERGY SERVICE {} MnasHas = Mow 3asBkn 21 Boiiiin

% MPOB/IEMbI CO CBA3bIO

ycnyrum
| = Bce Ha ucnoneHnn (U Ha noaTeepxaeHin 3aBepLueHHble

~ HOMEP v [ATA ~ ABTOP ~ YCIYTA ~ OMNUCAHUE v CTATYC ~ CPOK UCMOMHEHUA
MECTO HA MAPKOBKE .

36 11.10.2021 Cyneiimaros A. He pa6oTaet npuHTep 3asepuieH
m OCHALLEHME O®UCOB 29 11.10.2021 CyneiimaroB A. KoHguumoHep He pabotaet Ha ncnonvernn
. 28 11.10.2021 CyneiimaHoB A. MpoBepuTL paboTocnocobHOCTL GaKca Ha peceniuH 3aBepleH 14.10.2021 00:00
o =5 OBC/IYXVIBAHVIE OPITEXHIKM
= 24 08.10.2021 Cyneiimaros A. He pa6oTaet npuHTep Ha pacnpeseneuu
ﬁ HOBOE PABOYEE MECTO .

19 06.10.2021 CyneimaHos A, 3anpaBuThb KapTpUAX Ha noateepxaeHnn 21.10.2021 00:00

) OSCIYXVBARUE SEKTPOCETH 16 04.10.2021 CyneiimaroB A. 3aKOHUMACA KAPTPUAX Ha ncnonvernn

14 04.10.2021 Cyneiimaros A. "HeT A0CTYNHbIX MPUHTEPOB” oLMEKa Ha ucnonHernn

12 04.10.2021 Cyneiimaros A. 3amsiTve Gymark 8 npuHTEpe Ha noaTeepxaeHun

11 04.10.2021 Cyneiimaros A. TpOLLLY YCTaHOBUTE NPUHTEP B KauHET 204 Ha noaTeepxaeHun

10 04.10.2021 Cyneiimaros A. MpoLLly YCTaHOBUTE MPUHTEP B Kab. 307 Ha noaTeepxaeHun

17 04.10.2021 Cyneiimaros A. He pa6oTaert ckaHep Ha noaTeepxaeHun

15 04.10.2021 Cyneiimaros A. 3amsiTve Gymark 8 npuHTEpe Ha ucnonHernn

13 04.10.2021 Cyneiimaros A. BbIXo/MT 0WMEKa "HET J0CTYMHBIX NPUHTEPOB" Ha noaTeepxaeHun

Puc. 5: Puc. Mou 3agaBku

B nosiBuBmmemcs oxkue BBecTH KOMMeHTapI/Iﬁ " HAXKATH «COXp&HI/ITb»

Pacnpenenennas 3asBka yiiger u3 dbunbrpa «Ha ucnosnenuns pabor omeparopa B Guiabtp «3aBep-
IMEeHHBIE> JJIS OTIEPATOPA.

2.3 Paboydee mecTto ncnoaHutens

2.3.1 Pabouyee mecTo ucnonHurtens

OCHOBHBIM pa6quM MECTOM HCIIOTHUTEIAd ABIACTCA MOAYJIb IIOTOKH pa60T. Hosble HazHaYeHHBIE HA HCIIOJI-
HEHHUEe 3a4dBKH IIOIIa/JaX0T B IIOTOKH pa60T 1 BbLICIAIOTCA KaK HEIIPOYHUTAHHDbIE (}KI/IprIM).

1.

2
3.
4

YT0o6bI MPOCMOTPETD 3aSBKY, HEOOXOAMMO OTKPBITH €€ JTBOWHBIM KJIUKOM.
Yro0ObI 3aBepHIUTh 3aBKY, HEOOXOINMO HAyKATh HA KHOIKY «3aBepIUThS.
B nosiBuBIieMcs okue 3anonHuTh Hopmy u HaxkaThb « COXpaHUTD».

Ucnosnnennas 3agBKa yijer y nonab3oBaress u3 duibrpa «Ha ucnonnenun» B duabrp «3aBepiieH-
HBIE>.

CTaTyC m3mennTca Ha «Ha IOATBEPZKIACHUN» O TOIO MOMEHTA, KaK aBTOP HE IMOATBEPAUT UCIIOTHEHU A
3adBKU.

2.3.

Pabo4ee mecTo ucnosHuTens 9
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dopma 3aBepLUeHNs

MogTEepAnTL 2aBeplucHMe

KomMmmeHTapwid

33KphITh CoxXpaHuTh

Puc. 6: Puc. IlonrBepauTh 3aBepienue 3asgBKA

10 Mnaea 2. Moacucremsl
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PaoTsl c = MoppoGHee
= Ha ucnonueHun(4) Hazsanue MocTasun OcTanock Mporpecc
OI'IPE,qEﬂVITh WCNOMHNTEeNA -
[ Ha nognwc
o OnpegennTe UCNONHUTENA - 42 AxmeTtoBa M. 7y 35M 0% 13 oxT 2021 - 14 oxT 2021
[=:] KOHTponbHbe
. MocTasnn: Cyneiimanos A.
B 3asepiueHHbie(1) -
o Ax M.
Ha ucnonxenue - 24 - CyneiimaHos A. - 08.10.2021 CyneiimaHoe A. 34 17m 0% TESTETEERREIT AxmeToSA _
2] MpocpoyeHHele ©opMa 3aBEpLIEHIA: KoMMeHTapuii 6e3
noaTEEpKAEHUA
B Ha koHTpone(2)
OnpegenuTe UCNONHUTENS - NEAMaHoB A. Tu 16m 0%
& Admin A A (1) = &
& focmanosa C.(1) Joune
Onpep men - 37 - Cyneii A -13.10.2021 CynelimaHoB A. 0u 14m 0% o WImmEmE UL

@ 3asmBKa Ha obCnyxvBaKue

== Pasora [okymenT JliuHble

BeeguTe KoMMeHTapuit n HaxmuTe Enter

Puc. 7: Puc. Iloroku pabot omeparopa

i (] < m
B paGoty
OnpefenyTs UCNONHUTENS - Homep 3akaza 20
ABTOp 3aRBKN I
OTnpaBuTL CyneiimaHoB A ﬂo
Hara sanskn 2021-10-13
KapTouka
Aiipap
= Mpunoxenns (1) Mpoune OnicaHne NpoGnembl MUraeT NaMNoYKka, NPoLLY 3aMEHNTL
0 3aneka Ha 0BCAyKUBAHWE
Nokanus CepeepHan 2
Crarye Ha pacnpegeneHin v
Ucnonuurens e &’.
CPoKM UCTIONHERNA 2021-10-21 00:00
[H [ Orger i | Astop [ Hauano | p [ p apui |

|,anHble 3aN0NHAKTCA ABTOMATHYECKM B PEXWME NPOCMOTPA W B BEPCHM 1A NeYaTi ‘

Puc. 8&: Puc. 3aaska

2.3. Pabo4ee mecTo ucnonHurens 11
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Bulbop noib3oBarens

MNouck nons3osareneii
BrlbpaHHble TOO "Cepsuc Nakoc"
YacTo BeIEMpaemble

Opr. cTpyKTypa

« 4 TOO "Cepsuc Nawoc"
o b JlenapTameHT cepBUCHO

AxmeroBa M.
MeHemxep

AocmaHoea C,
MeHegxep

" WBakos N,
JenapTameHT TeXxHUYecl 3neKTpuKk
HopuanYeckmnii otgen
NnbyeHko A
MeHegxep

Kiig M.
fnpextop

MapTbiHOBa O.
IT-cneuwannct 1 kaTeropun

L
2
A
A
D
A

»

AW Famasame A

Puc. 9: Puc. Boibop ucnomuuress

12 Fnasa 2. lMoacucremsi
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PaGoThl (&} = Moapothee
© Ha ucnonHeHun(3i4) HassaHue MocTaewn OcTanock Mporpecc
[ Ha nognice
B Kosrponuie Ha ucnonkenve - 44 - 14.10,2021 - Cyneiimanos A. - MecTo Ha napkoBke Cyneiimaros A 74 57m 0%
[ 3asepuentbie
Ha -43-13.10.2021 - M. - MecTo Ha napkoske AxmeTosa M. Ou 25M 0%
{38 MpocpouenHbie(2/2)
Ha KoHTpone
Ha ucnonHenum - 42 Axmetosa M 3u3sm [ 0% |
Ha ucnonHenum - Cyneiimaros A -3y 35m [ % |

Mpnnoxerns (0)
Bnoxennii HeT

+ Pabora

DuneTpe v

o @

.1)))

Puc. 10: Puc. Coucok 3agaBok

2.3. Pabo4ee mecTo ucnonHurens 13
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i (2] <
B pasory
Ha wcnonkerme - 44 - 14.10.2021 - Cyneiimaros Homep 2akasa. 44
A. - MecTo Ha napkoeke Yonyra
3aBepwnTs
AsTop saneKm Cyneiimanos A 2
OTnpasnTe Aara saneku 2021-10-14
Kaprouka aazE

OnHcakHue NPoBEM kI

BM x
+ Monnoxenns (1) Mpoue

@ 3amBKa Ha MecTo Ha napkoBke asfdocx Nokaums =

POTO-DMKCAUMS.
Crarye vl Bbi6pars daiin
KommexTaphii
VcnonHuTens
Mea
20.
[ Haumenosanue | OteercTBEHHEN |

aHHEIe 3aN0HAITCA ABTOMATH|ECKN B peiy|

CeoiicTea,

rognucats Mpegsaywyui 1 Cnegylowmii

o Ha ncnonterie - 44 -

Puc. 11: Puc. ®opma 3aBepienus

14 Fnasa 2. lMoacucremsi



	Введение
	Подсистемы
	Портал самообслуживания
	Рабочее место Диспетчера
	Рабочее место исполнителя


