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[haBa 1

Llenn cospanus

Henbio cozmanus Synergy ITSM sBisiercss peanu3aius aBTOMATU3ANNE CJIEIYIOMINX KIOYEBBIX TPOIECCOB:

Yupasienue obpamenusivu (MHIMIEHTAME U 3asBKAMU HA 00CJIyKMBaHUE)
Vnupasienue mpobeMmamMmu

Yupasnernue yposaem yciayr (SLA)

ViupasiieHne 3HAHUIMHU

Yupasiienue koudurypamusamu

VYnpapjeHnne n3MeHEeHUSIMU

VupasieHue J0CTyIoM
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[haBa 2

OcHoBHble npouecchl, koTopble nokpbiBaeT Synergy ITSM

1. Dkcmnyaranusa yeayr (Service Desk)

n

O0bbaBsieHre U AKTyaJM3alUs KATAJIOra CEPBUCOB

MuHuMu3aus BpeMeH: PEaKuu Ha ODpalieHue

wn

OB3rucrparus 00paleHns OT MOJIb30BATEIS OTePa-
TOPOM

Munnvu3anyus BpeMEHUW PEAKINK HA WHIIAIEHT
WM 3aIpPOC HA OOCTyKUBAHNE

wn

OBPdrucrpamus oOpallleHnsi OT IMOJIL30BATENS Ha,
nopraJie (caMo00C/Iy KuBaHue)

MI/IHI/IMI/ISaHI/IH BPEMEHU pEaKIM Ha WHIUICHT

wn

OB&3Hagenue ucnosHuTe s OOpaIenus

MunauMu3aus BpeMeH: UCIOJTHEHU OOPaITeHns

wn

OU8MveneHne TEKYIEro CTATYCA WCIOJHEHWsS 00pa-
eHu A

MunumMu3anys BpeMeH! UCIOJIHEHUsT 00PaIeHUsT

wn

O3akpoiTre obparenust co cOOpoM OOPATHOI CBI3U
OT TIOJTb30BATEIS

KaugectBo ucnosmenus YAOBJIETBOPSAET TTOJIH30BaA-
TeJIA

wn

O®bpMmupoBanre MHTEPAKTHBHOIO OTYeTra 00 HuC-
noJIHEeHuU obpalnenuii B paspese cepsucos (SLA)

BricTpoe BbisiBieHUs HAPYIIEHNH NCITOTHEHUH, OT-
kJIoHeHUsA OT SLA n jokanmsanusa mpobiiem

wn

OT»pMupoBaHre WHTEPAKTHBHOrO OTYeTa 00 WUC-
nosHenuu obpainenuii B paspese cepsucos (SLA)
U UCIOJHATEIeH

BricTpoe BbIsiBeHN HAPYIIEHNH NCIIOTHEHNH, OT-
kJtonenus or SLA u jokanm3anus npobiem

wn

OP8rucrpamnus mpodIemMbl

Cokpaiiienue 3aTpaT Ha yCTpaHeHue 11podIeMbl

w2

O¥Grpanenre mpobaemMb

IToBwITTIeHNE TOCTYITHOCTH W Kav9eCcTBa, YCAYT

5]

OR2rucTparius 3ampoca Ha MOJIyYeHHe, OT3bIB WK
OrpaHWYEHNe NPAB JOCTYNA ONEPATOPOM WM HA
nopraJie (camoodC/LyKuBanue)

MunnmMusanys BpeMeHu MOy 9eHUsT TPAB JOCTYIIA

wn

OB2pudukarus 3ampoca u MpeaIoCTaBIeHNe J0CTY-
na

MunnmMusanys omuOOK MPEIOCTABICHIS HETPABO-
MEPHOrO JIOCTYIIA

2. IlpeobOpa3oBanne W BHEJIPEHUE YCIyT
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w2

TQbop m xpaHeHwne 3HAHMH

MunanMm3aIms norepb 3HaHU

wn

[TDbeiocTaBienre 3HAHWIT B KOHTEKCTE AKTHUBHO-
CTell mosb30BaTenen

CokpailieHust BpeMEHH HA OKA3aHUe yCJIyTh

T0®3nanue 3anpoca Ha uzmenenune (RFC)

Peanuzarus norpedHOCTEH 3aKA39MKOB C ONTUMU-
3anuei 3aTpar

w2

I8®& Bep:kaeHNe N3MEeHEeHN T

Munnmusarus  c6oes,
yCIIyT

OCTaHOBOK " TIPOCTOEB

n

[TTR1anmpoBanme u yupaBieHre KOHPUTYPATIAIMI

CokpallieHrne OpraHu3auOHHbIX U3/IEPIKEK

wn

TBienTudukanus KoHGUTyparmii

Cokpalrienne OpraHu3aIMOHHBIX U3IEPIKEK

n

[TY¥51er crarycoB KOH(MUI'YPAMOHHBIX €/IMHUAILL

Munumnzamus c60eB, OCTAHOBOK M IIPOCTOEB
yCIyT

[TVGiTepak THBHBIN OTYeT O COCTOSIHUU AKTHBOB W
nHOPACTPYKTYPhI

BricTpoe mpuHsATHE yIpaBIEHYECKUX PEITeHUt

3. IlpoexTupoBanue yciayT

w0

DV¥hipaBienue Karajaorom yciyr

AkryanbHas, JOCTOBEpHAsI U TEJIOCTHAS KAPTHHA
O JOCTYTMHBIX yCIAYTaX, UX JIETAJIIX M CTATycax

2]

D¥2ipaBienne ypoBHIMHU CEPBUCOB

Viaydienne B3amMOAEHCTBUAS 3aKA3YMKOB W IIO-
CTABIIUKOB YCJIyT

Fnasa 2. OcHoBHble npoueccbl, KoTopbie nokpoisaet Synergy ITSM




[haBa 3

VYcnoBHble 0603HaYEHUS

B nacTositiiem m0KyMeHTEe MCIOIB3YIOTCS CIIEAYIOIINe ONPeIeIeHus, COKPAIEHNs 1 ab0peBUaTy PhI:

OC - omeparnoHHass CHUCTEMA;

N C - uadopmanmnoHHasi CUCTEMA;

Cucrema - UC «Synergy I'TSM>»;

HVYII PK - Hammmonanbublil yaocroBepsitomuii neatp Pecryomnkn Kazaxcram;

OIIII - DuiekTpoHHas nudpOBasi MOJIUCH;

C3/I - Cucrema 3J1€KTPOHHOTO JOKYMEHTOO0OPOTA;

CVYB/I - cucrema ymupasmenns 6a3amMu JAHHBIX;

CripaBOYHUK - [IePEeYeHb 3apaHee OIPE/IEJIeHHbIX 3HAYEHUN MapaMeTpoB 00bEKTOB CHCTEMBI;

Dopwma - tun daitna B [lnardopme, mpegHaszHAuEHHBIH 11T cOOpa ¥ OTOOPAXKEHUS] CTPYKTYPUPOBAH-
HBIX JTAHHBIX;

PeecTp - criocob npeacrapienns JaHHBIX 10 Popme B TaOJIMTHOM BHUIE;
3amnuch - mokymeHT Ha ocHoBe @opwmbr B Peecrpe.

PaboTa - 00beKT CUCTEMBI, TTPEICTABIAIONINI cO00H CHOPMYTUPOBAHHOE ABTOPOM TPEDOBAHUE BBITIOJ-
HUTH JEHCTBHE 38 KOHEYHOE BPEMs U BO3JIOKEHHOE Ha KOHKPETHOTO UCIOJHUTE A (OTBETCTBEHHOIO).

IIpuopurer - arpubyT pabOTHI, ONPEAESIONINE BaXKHOCTD €€ UCIoTHeHus. Ha3BaHus u mapamMerpbl
UMEIOT BO3MOKHOCTH HACTPONKH.

Harpyska - arpubyT paboThl, OMpEIeIsIONIi BpeMsi, BbIIEJEHHOE HA, BHIMTOJHEHNE ITAHHONW pabOTHI.
Harpyska MoxkeT ObITh BbIpAKEHA B KOJIMYECTBE 9aCOB B JI€Hb, B KOJIMYECTBE YaCOB BCETO, B KOJIMIECTBE
pabounx mHei, B MpOIEeHTe OT pabouero BpeMenu. /lanubril mapamerp paboThl yuacTByeT B DOpMyIax
pacdera 001Ieil HArPY3KH MOJTb30BATENI U €r0 3(PPEKTUBHOCTH.

IIporpecc - arpubyT paboTsl, XapakTepusyonmii nporedT eé Bemonnenus (ot 0% mo 100%).
Craryc - arpubyTt paboTsl, onpeeasonuii craryc paboTbl B cucreMme:

- SaBI/ICﬂH_[I/Iﬁ OT IIporpecca ee MCIIOJTHeHUud U TUuila:
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* «B pabore»;
* «oxumanue» (<100%);
* «3aBepIIeHa ;

* «COFH&COB&HO»/ «H€ COIJIaCOBAHO», «O3HAKOMJIEHY, «yTBep)K,D;eHO»/ «HE€ YTBEP2KJIEHO»

(=100%);
— He 3aBI/ICﬂH_[I/II71 OT IIporpecca:
* «yaaJieHay.

e MapIiipyT - MHOTOKPATHO HCIOJIb3yeMblii HaOop Pabor u mpaBumi mepexonos, CBI3aHHBIX TOCIEI0BA-
TeNLHO ¥ /MJN TIapaJuIesIbHO, HATTPABJIEHHBIX Ha JOCTHIKEHNE 3apaHee OMPEIeIEHHOTO Pe3yIbTaTa.

e ®uiabTpbl paboT - cr1ocod TPYNMUPOBKHA padOT B 3aBUCAMOCTH OT WX CBOMCTE ¥ 110 OTHOIIEHHIO MOJIh-
3oBaTesis K pabore (Ha MCHOJHEHUM, Ha KOHTPOJIE).

e CorisacoBanme - padbora, Tpebyroas B KadeCTBE CBOErO 3aBEPINEHUsT BHIOOPA OMTHOTO W3 ITYHKTOB:
COIJIACOBAHO WJIM HE COIJIACOBAHO, MO3BOJIAIONIA TAKXKE [IPU BLIOOPE BBECTH KOMMEHTAPUIA.

e YrBepxK/jeHue - pabora, TpeOYIONasi B KAYECTBE CBOETO 3ABEPINEHUsT BHIOOPA OJHOTO W3 MyHKTOB:
YTBEP:K/I€HO W/ HE yTBEPK/IEHO, MO3BOJISIONIAS TAKXKE MPH BHIOOPE BBECTH KOMMEHTAPHIA.

¢ O3HakoMJIeHHUe - paboTa, TpeOyOIasa B KA9eCTBE CBOETO 3aBEPIIEHNST BHIOOPA MyHKTA: O3HAKOMHUJICS.

e JIOKyMEHT - WMEHOBAHHBIN KOHTEHHED B XPAHUJINIIE, COAEPKAIMNI PEKBU3NUTHI 1 (hailibl, a TakxkKe
ux Bepcuu. PekBu3uThl copepkar: Kaprouky mokyMmenta (B 3aBUCUMOCTH OT THIA), XOJ UCIOJTHEHUS,
W3menenus B jokymente, JIncTtel moamuceit.

o JlouepHuii JOKYMEHT - JOKYMEHT, CO3IaAHHbIN Ha OCHOBaHuUU HAHHOrO. CBSA3b «OCHOBAHUE - J10Y€Ep-
Huil» 0TOOpaXKaeTCHd B KAPTOUYKE JIOKYMEHTA.

¢ OcHoBaHUMe JJOKYMEHT - JOKYMEHT, HA OCHOBAHUHU KOTOPOTO OBbLT CO3MaH nauubiii. CBa3b «OCHOBAHWE
- JOYepHUil» 0TOOPAYKAETCA B KAPTOUKE TOKYMEHTA.

e OOpaienne (MHIOUEHT MM 3asBKa Ha oOcJry>kxmBaHue) - JlokymenT (B T€pMUHAX CUCTEMBI),
MO3BOJIAIONINI XPAHUTH CTPYKTYPUPOBAHHDIE JAHHBIE 06 MHIUAEHTE ( - HE3AJIAHUPOBAHHOM TIPEPHIBA~
HUM Win cHuKenuu kadecrsa VT-yciyru, cbon KoHMUTypaIUOHHON €UHUIIbI) WK 3asiBKe Ha 00CIIy-
JKUBaHWUE TI0 yTBEPKIAECHHOH (opme.

e IIpobuaema (3amuch o mpobuaeme)- lokyment (B TepMHHAX CUCTEMbI), HO3BOJIAIONMHA XPAHUTH
CIPYKTYPUPOBAHHbIE JIaHHbIe O 1pobieme (-lIPUYMHE OJHOIO UM HECKOJIbKUX MHUMJIEHTOB) L0 yTBEp-
KJIeHHOI opme.

e Kondurypanuonnas eguauna - JIokymenT (B TEDMUHAX CUCTEMBI), O3BOJISAIONIMN XPAHUTD CTPYK-
TYPUPOBAHHBIE JAHHBIE TI0 YTBEPKIEHHOM (hopMe 0 JTI0O0M KOMITOHEHTE WU IPYTOM CEPBUCHOM AKTHBE,
KOTOPBIM HEOOXOAMMO YIIPABIATDH I TOTO, 9T00bI mpenoctasaaTsb UT-yeayry.

¢ Coruamenune o6 yposHe yciayr (SLA) - JJokyMeHT (B TepMUHAX CHCTEMBI), TO3BOJISIONINI XPAHUTE
CTPYKTYPUPOBAHHbIE JaHHBIE O COTJIANIeHNH (II€I€BbIE TTOKA3ATEIM YPOBHS YCJIYTH, 30HbI OTBETCTBEH-
HOCTH CTOPOH) TI0 YTBEPXKIEHHOM (hopme.

o Jlunensus - JlokymeHT (B TepMUHAX CHCTEMbI), O3BOJIAIONMI XPAHUTD CTPYKTYPUPOBAHHbBIE JAHHbIE
0 JIMLIEH3UU 110 YTBEPAKIeHHOIT opme.

e Hapsay - JlokymenT (B TepMUHAX CHCTEMBbI), MO3BOJISIONMHA XPAHUTD CTPYKTYPUPOBAHHBIE JAHHBIE O
Hapsize (GopMasbHOM 3a1poce Ha BHINOJHEHUE ONPE/IEJIEHHON AeATeIbHOCTH) IO YTBEPKACHHOH (hop-
Me.
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Onenka cepBuca - JIokymenT (B TepMUHAX CUCTEMbL), LIO3BOJISIONIUI XPAHUTD CITPYKTYPUPOBAHHDIE
JlaHHble 00 OIleHKe KavecTBa MPEeJOCTABIISIEMOro CEPBUCA 10 YCTPAHEHUIO WHIINICHTA.

Banuce 6a3bl 3HaHuil - JJokymMeHT (B TEPMUHAX CHCTEMBI), MO3BOJIAIONIMN XPAHUTh CTPYKTYPUPO-
BaHHbIE JaHHbIE (- TOYEK 3PeHHus ,ueil, obiTa, nHMOPMAIMHU) [0 YTBEPK IeHHOI (opMme.

VYcayra(cepsuc) - Jokymenr (B TepMUHAX CUCTEMbI), HO3BOJILIOIMUA XPAHUTD CTPYKTYPUPOBAHHbIE
JaHHble 00 ycayre (ONMMCAHUH JKEJTAeMbIX PE3YJIbTATOB, IEHOBOI MOJUTUKE, NAaKeTaX OOCIY:KUBAHUS U
0p.) 1O yTBEPKAECHHOH (dopMme.

Cnenudukarnus ycayru - JJokymeHnT (B T€pMUHAX CHCTEMBI), O3BOJILIONIMA XPAHUTDH CTPYKTYPH-
poBaHHble JaHHble 00 ycsyre (CepBHCHbIE YCJIOBUs, CBa3aHHble BHyTpenhue u sremnue 1T cepsucei,
LPOLIE/LyPHBIE OLEHKH, (DUHAHCBL) 110 yTBEPKIEHHON dopMme.

Kaprouka koHTaKTa - JIOKyMeHT (B TEpMUHAX CUCTEMbI), MO3BOJISIONIMI XPAHUTD CTPYKTYPUPOBAH-
HbIE JAHHBIE O KOHTAKTE (COTPYAHUKE OPraHU3alluu) TI0 YTBEPXKIEHHOH (dhopMe.

Kaprouka opranusanuun - JlokymeHT (B T€PMUHAX CHCTEMbI), [O3BOJISIONIUN XPAHUTH CTPYKTYPU-
POBaHHDBIE JAHHBIE 00 OPraHMU3AIUU IO YTBEPXKICHHON (dhopme.

Banpoc Ha nsmenenne (RFC) - (RFC - Request for changes). JIokymeHT (B TepMWHAX CHCTEMBI),
MO3BOJIAIONINIT XPAHUTH CTPYKTYPHUPOBAHHBIE TAHHBIE O 3ampoce (-hopMaIbHOM MPEIJIOKEHUH Ha BbI-
HOJIHEHUE U3MEHEHUil) 110 yTBEPKIEeHHOH (hopMme.

Banuck 06 nsmenennu (CR) - (CR - Change record). JokyMeHT (B TepMHHAX CHCTEMBI), IIO3BOJIs-
Ol XPAHUTH CTPYKTYPUPOBAHHBIE JIAHHBbIE 00 U3MEHEHUU 110 yTBepxKaeHHoit ¢popme. [Ipum. Banuck
00 u3menennu (CR) MOXKeT ABIATHCA 10YEpHUM JOKYMEHTOM g 3ampoca na usdmenenue (RFC)
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[haBa 4

Tpebosanus k paspabotke IC «Synergy ITSM>»

4.1 O6wwme TpeboBaHua k Cucreme

3.1.1| Cucrema J0JIKHA MOIJIEPXKUBATD PAOOTYy HA CJELYIOMIUX CEPBEPHBIX OHEPAMOHHBIX CHCTEMAaX:

Linux, BSD, Solaris (pekomenayercst ucrionbzoparb OC Debian GNU/Linux 6.0 (amd64).

3.1.2| Cucrema momxkHa nojaepxuBarh pabory ua pensmuonnbix CYBJL u na noSQL CYB/I.

3.1.3| Cucrema ne TpebyeT 00s3aTEIHLHONO MPUOOPETEHNUS JTOMOTHUTENbHBIX KOMIIOHEHTOB (JIUIEH3UN Ha

OC, na CYB/I u T.11.).

3.1.4| Cucrema nouepxkusaer mudpoBaHue HOAKIOYeHi ¢ nomolibio nporokosa SSL (HTTPS).

3.1.5| Cucrema I0/IKHA MOAAEPKUBATH PAOOTY C PACIPEIEIEHHBIM XPAHUINUINEM JAHHBIX.

3.1.6| Cucrema pomkHa 006ECIEYUBATD BO3MOXKHOCTD PACIPEEICHHON PAbOThI U yJIAJEHHOIO JOCTYIIA K

pecypcam u OObeKTaM.

3.1.7| Cucrema JosmkHa HOIEPKUBAThL paboTy B apxurekType Internet/Intranet.

3.1.8| Cucrema mD0/IKHA, PEIOCTaBAATHE Web-unTepdeiic, KOTOpbIii He TPeOYeT yCTAHOBKY KJIUEHTCKOM

gactu. Cucrema J0JKHA TOAIepKuBaTh nHTepHeT-Opay3epbl Google Chrome, Morzilla Firefox ak-

TyaJIbHBbIX BEPCHIi.

3.1.9| Cucrema I0IKHA MPEIOCTABIATH BO3MOKHOCTH PEAJM3OBHIBATH MOJIb30BATEIHLCKHE WHTEPMENCHI,

ucnonb3yss HTML u/unn JavaScript.

3.1.10 Cucrema m0/I2KHA UPEJOCTABIATH KOMILIEKT cpexacrs paspaborku (Software Development Kit -

SDK), skatouas: REST API; ciocobbr aBropusanum: CeCCMOHHAS, 110 JIOTMHY 1 TAPOJIIO, 110 KJIFOYAM;

COOBITHS, BO3HUKAIOIINE B PA3JIMIHBIX TOYKAX UCIOJHIEMOTO KO/IA TPHU BHITIOJHEHUN OMPEIETIEHHBIX

YCJIOBWIA; O9€epeIn COOOINEHNMI; TTOIEPKKY IJIATMHOB; JavaScript nHTepIpeTaTophl.

Cucrema JO/IKHA PEJOCTABIATH BO3MOXKHOCTH aMUHUCTPUPOBAHUS OPIaHU3AIMOHHON CTPYKTY-

PBI, (DYHKIIMOHAIBHBIX POJIEil W YUETHBIX 3AMUCEI TOIL30BATEEIH.

3.1.12 Cucrema J0OJKHA MPEJIOCTABISITH BO3MOXKHOCTD PEryJIMPOBAHUS JTOCTYMA K OOBHEKTAM CHCTEMBI B

COOTBETCTBHH C MMPABAMU JIOCTYIA IOJIb30BATEIS.

3.1.13 Cucrema J0KHA TMPEIOCTAB/ISITH BO3MOXKHOCTD CO3/AHUsI, PEIAKTUPOBAHUS (POPM B BU3yaTLHOM

pemakrope GpopM.

3.1.14 Cucrema JOMKHA TTPEIOCTABIATH WHCTPYMEHT yIPABJIEHWS OU3HEC-TIPOIECCAMY, TOIIEPKUBAIO-

muii Horanuio BPMN.

3.1.15 Cucrema [IO/2KHA IPEIOCTaBJIATh Au3aiinep OusHec-nponeccos. Co3nanue W peJaKTUPOBAHUE

OM3HEC-IIPOLIECCOB IOJI2KHO BBILIOJHATHCH B PaOOYeM IIPOCTPAHCTBE Jn3aiinepa OM3HEC-IIPOILIECCOB.
3.1.16 Cucrema JI0/I2KHA MOAAEPKUBATH BEDCUOHHOCTD JOKVMEHTOB.

10.1.17 Cucrema so/xuna nojyepxusars soiipyassy danlpetosanpshaipaspaborkesGcSyrengy HTSM»

TpaIUU IO JAHHBIM HA (HOPME, a TAKKe HACTPOUKM OTOOPAIKAEMBIX TTOJIeH.

3.1.18 Cucrema 10J2KHA TIPEIOCTABIATH BO3MOXKHOCTD CO3/IAHU, PEJAKTUPOBAHUS, YIAICHNS 11a0I0HOB

OTYETOB 10 JAHHBIM PEECTPOB B PAMKAX IIOJIb30BATEJIS.

3.1.1]
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4.2

TpeboBaHusa k mogynam Cucremsi

3.2.1| CucreMa IOJI2KHa IPEIOCTABIATH JOCTYII IIOJIH30BATEIAM K MOIYJII0 “YrIpasieHue oOpalieHuaMu
Pl pem pil y LY. p palr
(vHIMOEeHTaAMU U 3apOcaMu Ha 06CiIyKuBaHue)”.
3.2.2| Cucrema JO/IKHA MPEIOCTABIATH JOCTYIT TIOJH30BATEISIM K MOIYJIIO “YpasieHue npobdremMamu’.
3.2.3| Cucrema mOMZKHA IPESOCTABIATDH HOCTYII MOJb30BATEIAM K MOLYJIIO “YIIpaBiaeHne YyPOBHEM YCIIYT
Pl pen JA0CTYy LY. p yp yciay
(SLA)”.
3.2.4| Cucrema JIO/IKHA MPEIOCTABIATE JOCTYIT TIOJIH30BATEISAM K MOIYJIIO “YIIpaBeHue 3HAHUSIME .
3.2.5| Cucrema J10/2KHA MPEIOCTABIATD JOCTYIL MOJIB30BATENAM K MOIYIIIO “YpaBienue KOH(MUryparu-
amn’.
3.2.6| Cucrema moOJZKHA IPEIOCTABIATD JOCTYII IOJb30BATENIM K MOIYI0 “YIpaBieHue N3MeHCHUAMA .
pil pen Pl y LY. p
3.2.7| Cucrema J0/IKHA MPEIOCTABIATE JOCTYIT TIOJIH30BATEIAM K MOIYJIIO “YIpaBIeHue T0CTyIoM .
3.2.8| Cucrema J0/KHA MPEIOCTABIATL JOCTYIL IOJIb30BATENIM K MOAYJII0 “YIpaBieHue aKkTupamu’.

4.3

TpebosaHus kK mogynto “YnpasneHne obpaweHnsamn (MHUMAEH-
TamMmun 1 3asiBKamMmu Ha obcnyxusaHue)”

3.2.1

Cucrema HoJKHA MOAAEPXKUBATh UCHOJHeHNEe (DYHKIUN CJIeaYyIOIUX POJeil B paMmKax

Nuumarop obpamienus (aBTop)
Omneparop

Ucnonuurens

Menemxep cepBuca

nmpoiiecca “yYup

3.2.2

Cucrema [0JDKHA 1I03BOJIATH CO3/aBaTh/PeIaKTUPOBATH/yAa/idTh OOpAleHue B COOTBETCTBUU C
npaBaM# JOCTYIIA.

3.2.3

Cucrema 70J12KHA TO3BOJISITh B OMMCAHUHN OOpAIeHnsT YKA3bIBATH:MOAPOOHY0 HHGMOPMANNIO 00 aB-
Tope, JeTaibHoe onucanue, Kiaccudukauo (o ycayram u SLA, Tumy 3anpoca, mpuopurery MHU-
uuaTopa), paHkupopauue (110 Ba2KHOCTHU/CPOYHOCTH), CBHA3K C yCJyraMu, IIpodjeMamu, KoHuUry-
PAIMOHHBIMHU €IUHUIIAMHA U APYTUMU OOPAIICHUSIMHY.

3.24

Cucrema IOJIKHA MO3BOJATH MOJB30BATENIO ¢ posbio Oneparop ykasbiBaTh cnomHuTesns mo o6-
PAaIleHUIO0 U CPOKOB €ro HCIIOJTHEHUH.

3.2.5

Cucrema JOTZKHA TO3BOJISITH OCYIIECTBIISITH MAPUIPY T UCIOIHEHNSI OOPAIIEHUSI COTTIACHO TEKYIIEMY
€ro CTaTycy.

3.2.6

B Cucreme noskes ObITh [MPEAYCMOTPEH MEXAHU3M PACYETa BPEMEHHBIX METPUK ODpAIEHUs, aB-
TOMATUIECKH OTpeensieMbrit o ycayre, SLA, a Takxke ¢ yuerom pabodero KajaeHIaps;

3.2.7

B Cucreme nosizken 6bITH MPEAyCMOTPEH BO3BpAT obOpalienuil “Ha 1opaboTKy” ¢ aBTOMATHYECKUM
[IPUOCTAHOBJIEHUEM PAaCY€Ta BPEMEHHbIX METPHUK.

3.2.8

Cucrema T0/I2KHA TTPEAYCMATPUBATH HA3HAYEHNS OOPAIIEHUS OMPEIEIEHHOMY OTBETCTBEHHOMY UJIH
rpymme, a TakyKe HAZHAYEHUIO OTBETCTBEHHOIO B paMKaX BbIOpaHHOI rpymmbl. Cucrema JTONTXKHA
IpelyCMaTpUBaTh BO3MOXKHOCTD II€PEeHa3HAYeHUs C I'PYIIIbl Ha IPYIILY, HA OTBETCTBEHHOI'O U T.[I,.

3.2.9

ITo 3aBepiieHnio padoT IO OOPAIIEHUIO, CACTEMA JIOJIXKHA MO3BOJIATH BHOCUTH OINUCAHUE PEIICHUS
B 3amuch 00 OOpAIEHNH, & TAKKE OCYIIECTBIISITH OIEHKY CEPBHUCA.

3.2.1

Cucrema IOKHA TPEIYCMATPUBATH BO3MOMKHOCTH 3aBEpIieHusi oOpalneHuss 6e3 HeoOXOINMOCTH

BHOCUTDH OIEHKY, MPUHATUA WHUITUATOPOM.

Mpogonxaercs Ha cneaytoweil cTpaHuue

4.2. Tpebosanus k mogynsim Cucremnbi 11



Read the Docs Template Documentation, Beinyck 0.1-alpha

Tabnvua 1 — npogomkeHne ¢ nNpegbigyLLein CTpaHnLbl
3.2.11 Cucrema JoJzKHA MPEIOCTABIATL BO3MOMKHOCTH MEPEXO/ MO BCEM CBI3aHHBIM O0bekTaM (00pa-
HIeHue - MpobJIeMa- YCIIyTa - KOH(DUTypAIMOHHAS €IMHUIIA), & TAKXKE BO3BPAIIECHUIO HEOOXOIUMbIX
3HAYEHU B CBA3aHHBIE OOBEKTHI, DU U3MEHEHUHU CTATYCa OCHOBHOTO.
3.2.12 B Cucreme momkHa OBITH BO3MOXKHOCTBH BBIMOJIHATH WH(MOPMUPOBAHNE WHUIMATOPA OOpAIIEHUST
(e-mail-yBemomiienus) Ha BCeX Tanax YKU3HEHHOTO IUKJIA OOpaNIeHUs
3.2.13 Cucrema JO/KHA MO3BOJIATH MOIB30BATEIIO ¢ COOTBETCTBYIONUME TIPABAMU JOCTYIIA IIPOCMATPH-
BaTh CIUCOK BCEX OOpAIIeHuil, a TaKKe OCYIIEeCTBIATh IIOUCK U (DUIBTPAIMIO 110 KJIFOUEBBIM LOJISAM
bOopMBI.
3.2.14 Cucrema [0/IKHA TOAAEPKUBATH HHTEIPAITUIO C JIEKTPOHHON TOYTON HA MPEIMET MOy YeHUs 3a-
nucei 06 oOpareHnsX.
3.2.15 B cucreme moJKeH OBITH MPEIYCMOTPEH MEXAHW3M WHTErPAIUH C TIOPTAJIOM JIJIsi PETUCTPAIUU 00-
pallieHunii, a TaK2Ke MTPOCMOTPA CTATYCOB TEKYIINX OOPAIeHni, MOJAHHBIX Yepe3 moPTaJ.
3.2.1¢ Cucrema JOIKHA MPEIOCTABIISTH OTIEPATOPY W UCIOJIHUTEIO JAHHBIE TIO PAHEE 3aPETUCTPUPOBAH-
HBIM OOPAIEHUSM aBTOPA.
3.2.17 Cucrema 0J2KHA TIPEIOCTABIATH BO3MOXKHOCTD OTIPABJICHUS OOPAIIEHUS BHEIITHEMY MOCTABIIUKY
¢ pacueToM BpemeHu 3aBepiienus 110 SLA.
3.2.18 Cucrema JOKHA TPEJIOCTABIATH BO3MOXKHOCTE OTODpAXKeHUsT KOH(MUTYPAIMOHHBIX €JIWHUIL, CBs-
3aHHBIX C ABTOPOM OOpaIeHus.
3.2.19 Cucrema MOJKHA MPEIOCTABISITH BO3MOXKHOCTE cOTpymHukaMm [T-ciyk0b1 100aBIsSTh K OOparie-
HUIO KOMMEHTAPUU KaK BHYTPEHHUE, TaK U OOIIHe.
3.2.20 Cucrema HO/KHA IPEIOCTABIATH BOSMOXKHOCTD HAIPABJICHNS OOPAIIEHUS HA COMJIACOBAHUE, a TAK-
7K€ COTJIACOBaHUE JIN0O OTKJIOHEHHE OOPAIEHUs C BBOJOM KOMMEHTAPHS.
3.2.21 Cucrema 10/KHA XPAHUTD JAHHBIE PE3YTHTATAX COTJIACOBaHMsA Ha (popMe OOpalleHus.
3.2.22 Cucrema I0KHA MPEIOCTABIATH BO3MOKHOCTH YKA3bIBATH MPODJIEMY, PEIieHre KOTOPOro Tpedy-
ercs JJIst TajIbHeIero pa3perienus obpalnenusi. A Takke cucreMa JOJPKHA aBTOMATHIECKU BO3-
BpaIaTh oOpalenre B paboTy UCIOTHATES TOCIe 3aBEPINEHNsT TPODIEMBI.
3.2.23 Tloprasm caMOOOCIy>KUBAHUS TOJIKEH TPEIOCTABISATH BO3MOKHOCTH MPOCMOTPA WHMOPMAIUU O
TIOJTb30BaTEN e, JOJIZKHOCTH, PYKOBOJIUTEE.
3.2.24 Tlopras camoobeiyKUBaHUS A0JIZKEH IPEJOCTABIATH BO3MOXKHOCTH [IPOCMOTPA U PEAKTUPOBAHUSA
IIOYTOBOIO aJIpeca MOJIb30BaTesl.
3.2.25 TlopTan camoobCIyKUBaHUS [TOJKEH TPEIOCTABISITH BO3MOXKHOCTh U3MEHEHNS ABTOPU3IAIUOHHBIX
JAHHBIX: JIOTUHA W MAPOJIS - C MMPOBEPKON COOTBETCTBUS CUCTEMHBIM HACTPOUKAM.
3.2.26 Cucrema JOIKHA MOIIEP>KUBATH BO3MOYKHOCTH HHTETPAIMH C CHCTEMOIT MoHuTOpuHTa Zabbix, oc-
HOBBIBASICh HA MHTETPAIWH C MTOYTOM’.
3.2.27 Cucrema JI0JKHA HO3BOJIATH ABTOMATHYECKU HAIPABIIATH OOPAINEHUsS] B OY€PE/ib UCIOTHUTEIISAM
Ha BTOPYIO JIMHUIO.
3.2.28 Cucrema [OKHA MPEAOCTABISATH BO3MOXKHOCTH 3aKPbIBATH OOPAIEHWs, KOTOPbIE HAXOMATCS HA
aopaborke y uHunmaropa oosibire 16 pabounx 4acos.
3.2.29 Cucrema JO0MKHA TPEIOCTABIATH BO3MOXKHOCTh MACCOBO HAMPABJIATH OOpAIEHUsT HA 0Yepe/ib, Ha,
OIEHKY, HA JOPAbOTKY M HA OXKKIAHUE 3AKPHITHS MACCOBOTO WHIIWICHTA .
3.2.3) Cucrema JOIKHA MPEIOCTABIATH BO3MOKHOCTD CO3JAHUS TTPOOIEMBI U3 OOPAIICHNS.
3.2.31 Cucrema [0mKHA MPEIOCTABISATH BO3MOKHOCTD PETUCTPUPOBATH OOPAIEHUs W3 CHEITHUX CHCTEM
npu nomoum API.
3.2.32 CucreMa [OJIKHA MPEIOCTABIITH BO3MOKHOCTH CO3JAHMS 3aIIPOCOB Ha, M3MEHEHNe W3 0OpaIleHHii.
3.2.33 Cucrema JOJIKHA [IPEIOCTABIISTD BO3MOKHOCTb PYYHON CMEHbBI IPUOPUTETA OOPAIIEHHS ¢ AaBTOMA~
TUYIECKUM TIEePECYETOM CPOKOB MCITOJTHEHUS.
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4.4 TpeboBaHua k moaynto “YnpasneHne npobnemamn’

3.3.1
Cucrema gosKHaA MOALEP>KUBATH UCHOJHeHUEe PYHKIUI CJIeIYyIONUX PoJieii B paMKaX Ipoiecca “yur

e Uuunmarop 3amucu o mpobieme(aBTop)
e Memnemxep mpobyem

e lcronauTennb

e Memnemxep cepBuca

3.3.2| Cucrema JO/I7KHA TTO3BOJIATH CO37aBaTh/PEJAKTHPOBATD/ yIAIATh B COOTBETCTBHUU C TIPABAMH J10-
CTYIIa 3aIlUCh O TIpobIIeMe.

3.3.3| Cucrema I0KHA MO3BOJISITH B OMMCAHUU TTPOOIEMBI YKA3BIBATH MOAPOOHYI0 MH(MOPMAINIO 00 aB-
TOpE, OTJINYATH MPOOJIEMY OT M3BECTHOM OIMMUOKY, JETATHHOE OMUCAHUE CAMOI MPODJIEMBI, 8 TAKKe
YKa3bIBATh CBA3U C CEPBUCAMY, OOPAIIEHUSIMHA U IPYTUMU TPOOIEMAMU.

3.3.4| Cucrema J0J12KHA [I03BOJIATH II0JIb30BATEIIO ¢ poJibio Menemkep npobJieM yKasbiBarh Vcuoanureis
o mpobJIeMe.

3.3.5| Cucrema [0JKHA I03BOJIATH OCYIIECTB/IATH MAPIIPYT UCIOJHEHUs IPOOGIEMbI COIJIACHO TEKYIIEMY
eé crarycy.

3.3.6| Cucrema I0/IKHA MO3BOJIATH OCYIIECTB/ISATh KOOPAUHAIINAIO peann3anuu paboT MapIipyTa mpode-
MbL. A MMEHHO: KOHTPOJIb IIPOrPecca MCIOIHEHHsI, KOMMEHTUPOBAaHNE, IIPUKPEILIeHHe BJIOXKEHUN B
Buze aitios.

3.3.7| Cucrema I0MKHA TO3BOJIATH MOIB30BATEII0 C COOTBETCTBYONIUMU MPABAME JIOCTYIA TPOCMATPH-
BaTh CIUCOK BCEX MPOOJIEM, 3 TAKKE OCYIIECTBJIATH MOUCK W (PUIBTPAIMIO IO KJIIOUYEBBIM TOJISAM
dOopMBI.

3.3.8| Cucrema T0/IKHA TO3BOIATH YBEIOMJISATEH OMPEIETIEHHBIX MOJIH30BaTEIel 00 M3MEHEHUU CTATyCa,
pOOJIEMBI TIOCPEACTBOM 3JIEKTPOHHOM TTOYTHI.

3.3.9| Cucrema J10/2KHA [103BOJISATh YKa3bIBATh CBA3aHHbIE C IIPODOJIEMOil ODpalleHus, pelleHrne KOTOPbIX
3aBUCHUT OT TEKYIIEil MpobIeMBbI.

4.5 TpeboBaHusa k moaynto “YnpasneHue yposHem ycnyr (SLA)”

3.4.1| Cucrema momKHA TMOAAEPKUBATDL UCHOJHEHUE (GYHKIMH CIEAYIOMUX POJIeil B paMKaX MpoIecca
“Yupassenue ypouem ycayr(SLA)”: Menemxep yeayr (SLA).

3.4.2| Cucrema JOJI7KHA TTO3BOJIATH CO37aBaTh/PEJAKTHPOBATD/ yIAIATh B COOTBETCTBHU C TIPABAMHU J10-
CTYIIa KApPTOYKYy CEepBUCA MO YCTAHOBJIECHHON (dopMe ¢ 3aloJTHEeHHEM OCHOBHOM M MOAPOOHON W WH-

dopmanum, a TakxkKe YKa3aHHeM JAHHBIX 10 COTJIAIIEHUI0 00 YPOBHE YCIYT /T BHIOPAHHBIX TPYIII
WIN IOJIb30BaTeJei.

3.4.3
Cucrema A0JI2KHa IIO3BOJIATDH II0OJb30BaTeJIIO C COOTBETCTBYIOINMMMU IIpaBaMM JOCTYIIa IIpocMaTpuBaTb

e Vcayr
e A TakKe OCYIIECTBJIATH HOUCK ¥ (PUILTPAIMIO 10 KJIIOUYEBLIM IIOJISIM JAHHBIX (POpPM.

3.4.4| Cucrema JOKHA MO3BOJISATEH OMPEIEIATH BPEMsI pa3pelneHuns MpodJeMbl B pa3pese MpHOPUTETOB
IO ONPEJIEJICHHON yCIIyTe.

3.4.5| Cucrema 10JI2KHA IIPEJIOCTAB/IATD BO3MOXKHOCTb HACTPAUBATh JJisl CEpBUCA 00s3aTe/IbHOCTD 100aB-
senust (GaisioB HA TTOPTAJIE CAMOOOCTYKUBAHUSI.
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4.6 TpeboBaHua k moaynto “YnpaBseHue 3HaHUAMN

3.5.1

Cucrema [10/KHA MOIIEPKUBATH HCIOTHEHWE (DYHKIWHA CIEIYIONUX POJeil B paMKax MpOIecca
“Yupassenune 3uannsvu : nunuarop 3anucu Bas3wr 3nanunii - 11060# 1101630BaTEb CUCTEMBI, M€~
OIMH# IPABO JIOCTYIA HA CO3/IAHUE 3alUCU B COOTBETCTBYIOIIEM PEecTpe.

3.5.2

Cucrema I0JKHA MO3BOJIATH CO3/IABATh/PEIAKTHPOBATH /YIATIATH B COOTBETCTBUH C HPABAMHE J0-
CTYIIa 3aMMCh 6A3BI 3HAHU C 3aI0THEHHEM OCHOBHOM 1 MOAPOOHON HH(MOPMAIINY 110 YCTAHOBIEHHOM
dopwme.

3.5.3

Cucrema JOIKHA TO3BOJISITH CBSI3BIBATH 3aINCh 0A3bI 3HAHMI C 3aperuCTPUPOBAHHLIMI OOparie-
HUSIME U TIPOOJIEMaMU B COOTBETCTBYIOIIMX PEECTPAX.

3.54

Cucrema [OTKHA TIO3BOJATH TOIH30BATETIO C COOTBETCTBYIONIMMHU MpaBaM¥ JOCTYyTa MPOCMAT-
pUBaTh CIHCOK BCeX 3amuceil Ba3bl 3HAHWII, a TakkKe OCYIIECTBJIATH MOUCK U (DUIHTPAIMIO IO
KJTFOUEBBIM TIOJISAM JTAHHBIX (HOPM.

3.5.5

Cucrema 10J12KHA [TO3BOJIATH 110JIb30BATEIO CO3/[aBaTh 3allUCh B 6a3e 3HaHUH Ha OCHOBE 0OpallleHus
WM TIPOOIEMBI.

3.5.6

Cucrema HOJKHA IO3BOJILITh ABTOMATHU3UPOBATH IIPOLECC IIEPECMOTPa M aKTyau3alud craTeil B
Oa3e 3HaHUNl

4.7 TpeboBaHuna k moaynto “YnpaBneHue KoHcpurypaymamm’

3.6.1| Cucrema Jo/I7KHA TTO3BOJATH CO37aBaTh/PEJAKTHPOBATD/ yIAIdATh B COOTBETCTBHU C TIPABAMH J10-
cryna Koudurypanuonnyo Exunnmny mo ycranoBaeHHON hpopme
3.6.2| Cucrema IOMKHA TMO3BOJISTH MOJIB30BATEII0 C COOTBETCTBYONIUMA MPABAME JOCTYNA MPOCMATPH-
BaTh CIMCOK BCEX KOH(DUTYPAIMOHHBIX €IUHUIL. A TakKe OCYIIECTBJISATH MOUCK U (DUIHTPAIUIO MO
KJTIOYEBBIM TIOJISAM JTAHHBIX (HhOPM.
14 Fnasa 4. TpebGosaHus k pa3paborke MC «Synergy ITSM»
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4.8 TpeboBaHua k moaynto “YnpaBrieHue nameHeHUsIMu'’

3.7.1

Cucrema gosKHaA MOAJAEP>XKUBATH UCHOJMHeHNEe DYHKINI CJIeAYIOMINX PoJieil B paMKaxX

e Uuunuarop RFC - JIr06oii cOTPYIHUK KOMITAHWY, SBJISIOMIUICT aBTOPOM M OTIIPABUTE-
nem 3asgBku Ha m3menenne RFC

e Coser 1o uzmenenusm (CAB) - rpynna nosb3osaresieii, cornacyrommvu RFC i CR
Ha pasHbIX 3TALAX IIPOLECCa.

e Vcnosnuurens - COTpyaHUK, OTBEYAIONIUI 38 NCIOJIHEHNE KOHKPETHOM paboThl 110 ILJIAHY
peanusanuu wiu 1iany orkara CR

mporiecca “ymp

3.7.2

Cucrema I0J2KHA 1I03BOJISATH CO3/ABATH/PEJIAKTUPOBATH /YAAJIATh B COOTBETCTBUY C IIPABAMU [0
cryua 3aipoc Ha uzmenenue (RFC) ¢ 3anonnenuem cieyiomeii ocHoBuo undopmanuu o 3aipoce.
A Takske momosHUTENLHONW WHMOpPMALNK, TIO3BOISIONICH KIacCupUINPOBAThH JAHHBIH 3ampoc Mo
BayKHOCTH /CPOYHOCTH, CBA3bIBATh 3amnpoc Ha n3Menenne (RFC) ¢ KacamomuMucs ero yciayramu.

3.7.3

Cucrema J0JZKHA I03BOJIATH OCYILECTBIATD IIPOLECC corsiacoBanus 3anpoca na udmenenus (RFC)
¢ coBerom 110 usmenenus (CAB), a rakake ¢ ApyruMu 3aMHTEPECOBAHHBIMU JIMLAMMU.

3.74

Cucrema I0/KHA TI03BOJIATH CO3/ABATH/PEJIAKTUPOBATH / YAAJIATH B COOTBETCTBUY C IIPABAMU [0
cryna Ha ocHoBanuu 3anpoca Ha usmeHenue (RFC) zanuch 06 uzmenenuun CR: onpenensrs mian
peau3aluy 1 IJIaH OTKATa.

3.7.5

Cucrema JI0JIZKHA TO3BOJIATH OCYIIECTBIISATH MAPIIPYT 3alPOCA HA U3MEHEHHe COIVIACHO ero TeKy-
1meMy CTarycy.

3.7.6

Cucrema, JOJIZKHA TTO3BOJIATH OCYIIECTBJIATH MaPIPYT U3MEHEHUA COTJIACHO €ro TEeKYIeMy CTaTyCy.

3.7.7

CucremMa J0/IKHA MO3BOJATH MOJIB30BATEII0 C COOTBETCTBYIOMIMMHA MIpaBaMU JOCTYIA IIPOCMAT-
puBarb crnucok Bcex 3ampocos Ha udMenenus (RFC) u sammceit 06 mamenenun (CR), a rakxe
OCYIIECTBJISITH TIONCK U (DUIBTPAINIO TIO KIIFOUEBHIM TOJISAM JAHHBIX (GOpM.

3.7.8

Cucrema JIO/KHA TO3BOJISITH YBEIOMIATH ABTOPA U TPYIILY MOIb30BaTe e, moaaep:kusamonmx 1T
YCIYTY, O CMEHE CTaTyCa 3alpoca HA U3MEHEHUe IOCPEICTBOM 3JIEKTPOHHOU MOYTHI.

4.8. Tpebosanus k mogynio “Ynpasnenve nameHeHnsamn’
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4.9 TpeboBaHua k moaynto “YnpasneHue goctynom”

3.8.1

Cucrema gosKHaA MOAJAEP>XKUBATH UCHOJMHeHNEe DYHKINI CJIeAYIOMINX PoJieil B paMKaxX

e Uuunmarop - JIo0Ooit COTPYIHUK KOMIIQHWUU, SBJISIOIIMICS aBTOPOM W OTIPABUTEIEM
3asBKH HA TIPaBa JIOCTYIa

e PykoBonutesib - PykoBo/uTes b MHUIIMATOPA, COTJIACYIONINEI 3asBKY Ha IIPaBa JOCTYIa

e Menemxkep mo npaBam goctyna - COTpyAHUK, HAZHAYAIONIMNA WX OT3BIBAIOIINAN MpaBa
JOCTYIla HA Ty WX UHYIO CUCTEMY

mporiecca “ymp

3.8.2

Cucrema I0/KHA TI03BOJIATH CO3/ABATH/PEJIAKTUPOBATH / YAAJIATH B COOTBETCTBUY C IIPABAMU [0
cryna 36A6Ky Ha npaea docmyna 110 yCTAHOBJIEHHON (dhopMe.

3.8.3

Cucrema J10/17KHA TIO3BOJISATH MTOJIH30BATEIIO C COOTBETCTBYIOIIMMHE MTPABAMH JIOCTYIA TPOCMATPH-
BaTh CIIHCOK BCEX 3asIBOK HA MPaBa JOCTYTA.

3.84

Cucrema JI0J2KHA 1I03BOJISATD CO3/ABATH/PEJAKTUPOBATH /YAAJIATh B COOTBETCTBUM C LIPABAMU [0
CTYTIA POJIM K UMEIOIIMMCS CHCTEMAM IO YCTAHOBJIEHHON (hopme

3.8.5

Cucrema JIOJIKHA TIO3BOJISITH MOJIB30BATEN0 C COOTBETCTBYIONMME MTPABAMH JIOCTYA TPOCMATPH-
BaTb CIHUCOK BCEX POJIEH.

3.8.6

Cucrema 10JKHA MO3BOJIATH CO3/IABATh/PEIAKTHPOBATH /YIATIATH B COOTBETCTBUH C TPABAMHE J0-
cryna Peecmp npas docmyna 110 yCcTaHOBJIEHHONH dopme

3.8.7

Cucrema J0/I7KHA TIO3BOJISATH MMOJIH30BATEIIO C COOTBETCTBYIONIMMY TTPABAMH JIOCTYIA TPOCMATPH-
BaTh CIIMCOK BCEX 3aIMCeH B peecTpe Mpas JOCTyIIA.

3.8.8

B cucreme momxen ObITh MPEyCMOTPEH MEXAHU3M HMHTEIPAIUU C MOPTAJIOM JJIs PECUCTPAINH 3a-
ABOK Ha 1IpaBa JOCTYyla.

3.8.9

Cucrema JOMKHA MO3BOJIATH PYKOBOIUTETIO CONIACOBATE WJIA OTKJIOHSITH 3asBKY HA IPaBa JOCTYTIa
Ha [IOPTaJIe CaMOODOCITy )KUBAHUS.

4.10

TpeboBaHusa kK moaynto “YnpasneHmne akrmsamm’

3.9.1| Cucrema JoJI7KHA TTO3BOJIATH CO37aBaTh/PEAKTHPOBATD/ yIAIATh B COOTBETCTBHU C TIPABAMH J10-
CTyIa KapTOYKYy aKTHBA IO YCTAHOBJIEHHOMN (hopme

3.9.2| Cucrema J0/2KHA 1I03BOJIATH [I0JIb30BATE/I0 C COOTBETCTBYOMUMHU LIPABAMK JIOCTYIA [IPOCMATPH-
BaTh CIHCOK BCEX aKTHBOB. A TakyKe OCYLIECTBJSTH MOUCK U (PUIABTPAINIO TIO KIIIOYEBBIM TTOJIAM
JTAHHBIX (HOPM.

3.9.3| Cucrema J0/2KHA IIPEJOCTABIATHD BO3MOKHOCTH HH(MOPMUPOBATH OLPEIEIEeHHbIX JIUL, 00 HCTeYEeHUN
CPOKOB M0 JIOKYMEHTaM AKTUBA MTyTEeM OTIPABJIEHUS yBEIOMJIEHWS HA MOUTY.

16 Fnasa 4. TpebGosaHus k pa3paborke MC «Synergy ITSM»
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