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[haBa 1

Beeperne

Cucrema ynpasiaenusi IT-ycayramu (IT Service Management, ITSM-cucrema) - 310 nporpamMmuoe o6ec-
nevYeHne Jjis OPraHu3allui MEeJOCTHOrO CHCTEMHOrO MOAX0/a K yrnpapienuio u opranusaruu U T-ycayr, Ha-
[IpaBJIEHHBIN HA y/I0BJIETBOPEHHE MOoTpebHOCTEH OH3HEeCA

Vupagsnenueckas miardopma Synergy mo3BOJIseT BHICTPOUTD TOJHBIN UK YIPABIEHUS OpraHn3aInei 0T
TOCTAHOBKMY I1€JIeil, TIJIAHNPOBAHS, KOHTPOJIS UCIIOTHEHUS 10 cOOpa u oneHku pe3yabraros. [lnardopma co-
JIEPKUT €IMHOE XPAHUIIAIIE KOHTEHTA, a3y 3HaHUil, OBICTPBIN CeMaHTHIECKUl TONCK HHPOPMAINHA U MHOTHE
Jpyrue BO3MOXKHOCTH, & TAKXKe IM03BOJIseT I'MOKYI0 HACTPONKY B 3aBUCUMOCTH OT Ou3HEC-1IesIel.

JlaHHOE PYKOBOJCTBO OMUCHIBAET KOH(DUTYPAIUIO Synergy, mMpeaoCTaBISIONy0 GyHKInoHaaIbHOCTh 1TSM-
CHCTEMBI.

OcHOBHBIE aBTOMATU3UPYyeMbIe Tporecchl cucrembl Synergy ITSM:

Yupasienue
VYnpapienne
Yupapienue
Yupasienue
Yupasiienue
VYupapienne
Yupasienue
Yupasienue

VYnpanienne

OOpaIleHusIMU: UHITUAEHTAME U 3alPOCAMK Ha OOCITYKUBAHHE
npobaeMamMu

U3MEHEHUSIMHU

yposuem ycayr (SLA)

MOCTABIIUKAMHA

BHAHUSIMU

KOH(UTYpAIUIMU

npaBaMu JIOCTYIIA

NT-akTuBamn
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[haBa 2

VnpaBneH ne CnpaBO4YHbIMW 3HAYEHUNAMMN

Copnep>kaHue

o ana(menue CNPaBoOUYHBIMUYU 3HAYEHUAMU

— Cepsucnot

2.1 Cepsucsl

s mobaBieHrsT HOBOTO CEPBUCA, HEOOXOINMO:
1. Orkpoirs peecrp «CepBuchi»
2. Haxarpb Ha xuHONKy «Co31aTh>

3. BamosauTh 1O (DOPMBI CEPBHUCA, a TaKXKe JaHHble 00 ypPOBHE OOCTYKWBAHWSA [Jid WHIIUIEH-
ToB/0bpaitenuii u s npobiem (Jyid PA3HbIX IPYIIl MOXKHO HA3HAYATH PA3HOE BPEMsi)

IIpumewanue: manubie yciyru OroOparkaloTcd B KATAJIOre yCJyr HA IOPTaJje, a TAK)KE BBEJICHHbIE 3HAYEHUS
BPEMEHU UCIOJIB3YIOTCS TIPU CO3JIAHUU PAOOT UCTIOJTHUTEISAM.
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x
i =] < 54
CoxpaHuTs
e CepBUC oyamonmpyer v
+  Mpunoxenun (1) OcHoBHaa uHihopMaLma
Haasawus cepsuca Onepamop cepsuca Fy
@ Cepencasfdocx )
Msodpaxenue BuiGpats pain
Kamezopus cepsuca
YCNYTW OBLLETD HAZHAYEHWA v MonynapHan ycnyra
OnucaHue cepBuca
KoHdpurypaunoHHbie efnHULbI
+ [lo6aBKTb Gnok
SLANpUKATO.
Cosnawsente: g\ 6path daitn
Tpynna docmyna: ry

Bpeus Ka peaxuo: (8 4aCa)  poon e

Yenosus dns duemayuoHHoi noddeprxu Yenosus dns sniesdHoil noddepwmiu

Kod Bpeus Ha sanpocals  Kod Bpewms va sanpoeca (s
uacax) uacax)

Kprmireid BaeauTe 4icno Kppmiraisid BasauTe 4icno

Betcorui BaeauTe 4icho Betcoui BasauTe 4icno

Cosari BaeauTe 4icho Crsarui BasauTe 4icno

Huswit Huswt
BaeguTe yucno BaeguTe yucno

OugHb Hit3KI Ougts w3k
BaeguTe yucno BaeguTe yucno

+ floGapyTs Gnok

Puc. 1: Puc. Peectp «Cepsucobi»

4 MnaBa 2. YnpasneHne CnNpaBo4HbIMU 3HAYEHUSAMN




[haBa 3

[1pouecchbl u ponn

3.1 VYnpasneHune obpalweHnssMn: MHUNAEHTaMN N 3asiBKaMu Ha 00-
Cny>XuBaHue

B PaMKaXx peaJim3anuum IIpoijecca mnpealroJiaraeTcd ocyIliecTBJIeHue CJaeAYyIoImX poneﬁ:

o Vnpasaenue obpaULCHUAMU: UHUUIEHMAMU U 304A6KAMU HA 0OCAYHCUBAHUE
— Hnuyuamop
x Cosdanue 106020 obpawserus (uepes email)
x Cosdanue no6020 obpawsenus (wepes Iopman)
x IIpedocmasaernue ONOAHUMEALHOT UHPOPMAUUY
*  OQuenka ucnoamenus 0bpau,enus
— Onepamop 1 sunuu
x  OcHosHoe pabouee mMecmo onepamopa
* Onpedenerue UCTONHUMENS
x Omnpaska obpawerus na dopabomry
* Basepwenue obpauserus onepamopom 1 aunuu
x [lepenasnavenue obpaueHus
*x Cmena npuopumema obpauLeHuLs,
— HUcnoanumens 2 aunuu

x Ocnosnoe p(Lﬁ()"l,(i(i MECMO UCNONHUMENA

* [Ipunamue obpawenus 6 pabomy
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*

Omnpaska obpawsenus na 1 aunuro (Hesepro nanpasaeno)

*

Omnpaska obpauserus Ha dopabomrky

*

3asepuierue 06pauLeHLA ONEPAMOPOM 2 NUHUL

*

Cmena npuopumema obpawserus

3.1.1 WNuuymnaTtop
Co3panue Hosoro obGpauierus (vepe3 email)

s momaqm obparreHus: 9epe3 email 0CTaTOIHO OTIPABUATD IMIUCHMO HA YKA3AHHBIN C/Iy2KeOHBIN AMUK C Te-
MOii 1 TTOZPOGHBIM OMMCAHNEM BOTIPOCA/MPOOJIeMbl B Tejie michMa. [Ipn HeoGXoauMoCTH, T06ABUTH K TTHCHMY
BJIOXKEHUS (HAIPUMED, CKPUHIIOT OIIUOKY).

Ha ocnoanuu mucbma Gyaer co3mano obparnenue B cucreme Synergy ITSM, ToibKo mpu yciaoBuu, 9T0 B
CUCTeMe 3aPErUCTPUPOBAH MOJIH30BATEb C YKA3AHHBIM apec OTIPABUTENs. B MPOTUBHOM Cilydae, OTIIPABH-
TeJII0 Oy/IeT HAIPABJIEHO yBEAOMIIEHHE O HEBO3MOXKHOCTH 3aPEruCTPUPOBATD 3alPOC U IPOCHOO 00paTuThCst
K QIMUHUCTPATOPY.

Co3panue Hosoro o6Gpauierus (vepes Mopran)

Jist co3manns HOBOTO OOpallenust, HEOOXOIUMO:

1. Asropusosarnbcs B momyie ITSM. Tocme ycmermuoit apropusanuu 0To6pasuThcst [JIaBHas CTpaHUIA
mopTaJIa,

MOW OBPALLIEHMA

YT06bI 06N1E€rYnThb
npouecc Balluei
pa6oTtbl

BBeauTe KntouyeBble cnoBa Balen
npo6nembl

]
==l

Puc. 1: Puc.

2. Ha moptase orobpaxkarorcs Kareropum yciyr, BRIOpaB ONHY M3 KOTOPBIX U HAYKAB HA ILJIAIIKY KOH-
KPETHOH yCJIyTd, OTKPOETCS OKHO TOJAYU OOpPAIIEHMS.

3. B manuOM OKHe HEOOXOIUMO 3aMOTHUTD MO GOPMbI OOpalerus: 1 HaxkarTh KHONKY «Co3aarby

6 Fnasa 3. lMpoueccbl v ponn
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MOPTAJ1 CO30AH YCNYIY OBLUErO MPUNIOXKEHMS

HA3HAYEHUSA KOPMOPATUBHbIX

AJ1A TOro, YTobbl CAENATD OYHKLIMIA
BALLY PABOTY KOM®OPTHEE

Mbl aBTOMaTU3MpOBanM paboTy ¢ BaLlUMI 3aABKaMU
YTobbl BbicTpee u Ka4ecTseHHee obecne4nBaTb KOMOpTHbIe
ycnosms paéoTbl

YCNYru KJIMEHTO
OBCNY>XUBAHUA OPUEHTUPOBAHHbBIE
Lina Havana pa6oToi: KJ/IMEHTOB MPUNOXEHUA

BbiGepute pazgen @C%
&3

ané’epwe 3a/ga4qy U3 NPeNOXEHHbIX B COOTBETCTBYIOLLEM pasfene

ABTOMATM3VWPOBAHHOE
PABOYEE MECTO

H]

Puc. 2: Puc.

NPUNOXEHUA
JIOKAJIbHAA CETb TEJNIEQOHHASA CBA3b OO IR ILIX
OYHKLMA
pato W MoaknioyeHne TenedoHHOM CBA3M K TCOT; CepenC MECTHOM,
BBIMMCIMTENBHOM CETH 1 COOTBETCTBMA TEXHMMECKMX MEXAYropoaHei 1 MeXAyHaPOAHOI TenehoHHOM CBA3M

XapaKTEPUCTUK B MPE/IeNaX SHAUEHNH, 3aABNEHHbIX
NPOM3BOOMTENEM AKTHBHGrO 0GORYIOBAHHA H
CTPYKTYDMPOBaHHOI KaBenb Hoit cHCTeMsl; OBecniexeHns
DaBOTS! NONL30BATENER C CETEBbIMIA PECYpCaMH,
OrpaHyteHIE N0CTYNE K PECYPCAM CETH B COOTBETCTBAN C
YpoBHeM npuBHnErii

YCNYTU KNUEHTO
OBCINY>XXWUBAHMUA OPUEHTUPOBAHHbLIE
KJIMEHTOB MPUNOXXEHUA

ABTOMATWU3WPOBAHHOE ODUCHASA MEYATb
PABOYEE MECTO

ALMUHHCTDHDOBAHNE 1 CHCTEMHO-TEXHUUECKOR
p n

[NarHoCTHKa, TeXHHYECKOE OBCNYKMBEHHE U
COMPOBOMAEHUE PABON X CTAHLAV 1 HOYTEYKOB:
ABMUHUCTPUDOBEHUE HTUBADYCHONO MPOTPEMMHOTD

CHe y [}
OKa3aHUE KOHCYNSTaLMi NPU PasoTe C VC, cHCTEMHBIM 110 1
DaBOTb! YCTaHOBEHHBIX CUCTEN

KCEPOKOMMPYFOLIMX YCTPOMCTE

ABTOMATU3NPOBAHHOE
PABOYEE MECTO

o]

Puc. 3: Puc.
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OBPALLLEHWE

Tema o6palleHie

- ]

OnULLMTE Mpo6nemy

JIOKAJIbHASA CETb

MPUNOXEHWA

Ofiecneuenue pa?mocnocoﬁuocm nokd HauHuTe BBOR KOPTMOPATUBHBIX
BbIUMCTUTENBHOR CETH U CODTBETCTEHA _
TEXHWUYECKWX XapaKTepUCTUK B Npefend GYHKLWUA

i, X np =
AKTWBHOrC OGOPYACBAHUA 1 CTPYKTYPUP
KafienbHoA cucTeMbl; OBecnedeHun paf
nonb3ceaTenei ¢ ceTeBbIMU pecypcam
OrpaHuYeH1e JOCTYNA K PECYPCaM CeTh|
COCTBETCTBMW C YPOBHEM MPUBHNETMA.

ODUCHASA MNMEYATb KNWEHTO

OPMEHTUPOBAHHbIE

AQMUHHUCTPUPOBAHUE U CUCTEMHO-TEXH| = .
3T peKoMeHAaLMK MOTYT BaM NoMOoYb: MPUNOYXEHWA

oBcnyxnBaHne NeYaTarWny, CKaHupyH]
KCEPOKOMHPYHILLWX YCTPOACTE

3amAnacb
6ymara

MpuHTEp He
neyaTaer

MPABA OCTYNA

Puc. 4: Puc.

8 Fnasa 3. lMpoueccbl v ponn
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Ilocne cozpanus obpalenne aBTOMATHYECKU PErUCTPUPYETCS U MIOMIA/IAeT K OLEPATOPY JIJid Olpesesie-
HUS UCTTOJTHUTEJIS.

NTOKANbHASA CETb
Balu 3anpoc 3apervctprposak nog Ne inc-27364. Npu BO3HUKHOBEHMN BONPOCOR MOXETE NMPUNOXEHUA

0OBecneyeHue paBoToCnocoBHOCTH NOKY ofipatuteca B Help Desk.

BbIYWCNHUTENBHORA CETH 1 COOTBETCTBNA KOPI OPATMBH bIX

TeXHUUECKUX XAPaKTEPUCTUK B Npefena OYHKLIUKA

3HAYeHUHA, 3aABNEHHbIX TPOU3BOAUTEN!

aKTMBHOrC 0BOPYA0BAHWA U CTPYKTYPUP
it i ; OGec pad

nonb: c pecyp
OTpaHMUEHWE AOCTYNA K PECYPCaM CeTiA S
COOTBETCTBAM C YPOBHEM NPUBANETHN.

OOUCHASA NEYATDL YCNYru KITMEHTO
OBCNYXWUBAHWA OPMEHTUPOBAHHbBIE
ANMWHMCTPUPOBAHWE W CUCTEMHO-TEXHUYECKDE
y neuaTaroux, pytaLyux 1 KNUEHTOB NPUNOXEHUA

KCEpOoKeMUPYIOWMX YCTPOACTE:

Puc. 5: Puc.

5. Ilpocmorpers Bce co3maHHbie coOpalleHus, MO2KHO B paszene «Mowu obpaienus»

Mpepocrasnexve ponosiHuTesNnbHON nHdopmauun

ITocne ycnemmoit aBropusaiuu B opraJie nepeiitu B «Mou obpareruss.

Briopars paszgen «Ha mopaborkes, B KOTOpOM OTOOparKeHbI BCe 0OpaIeHus, TPeOyIoIue OO THATE b
HOIT mHOPMATIAH.

JBaskIbI KIUKHYTH MO OOPAIEHHIO, TIOCTe Yero OTKPOeTCss OKHO obpaiieHust co crarycom «Okumaer
OTBETA MOTB30BATENIAS.

B none «3ampoc Ha gon.uHGO» 0TOGPAKAETCS 3aIPOC, OTIPABIEHHBINA OMEPATOPOM.
B mone «KomMenTapuii» BBECTH JOMOTHATEIbHYIO HH(MOPMAIIHIO, TP HEOOXOAUMOCTH H00AaBUTH (AT,

Haxkarsr xuHOMKYy «[0TOBO», mOCHE Wero obpaleHne CHOBA HAMPABJSETCS K OMEpATOPy W IMOJIydaeT
craryc «udopmarms mpeaocTaBiIeHas.

JlamHoe obparmerne orobpazkaercs B paszaene «Mou 3asBKu».

OueHka ncnosiHeHus obpaweHns

ITocne ycnemmoit apropusaiuu B opraJie nepeiitu B «Mou obpareruss.

Briopars pasgen «Ha ormerkes, B KOTOPOM OTOOPazKe€HBI BCEe 0OpAIEHNsT, TPEOYIOMe ONeHKN HHUITAA-
TOpA.

JIBaXKIbI KJIWUKHYTH TTO OOPAIIEHNIO, TIOCTIE Yero OTKPOoeTCst OKHO «Onucanue perneHnss ¢ yKa3aHueM
KOJIA 3aKPBITHsI, TPUIWHBI BOSHUKHOBEHUSI, KATErOpwH cOO0si, TUTIA COOs, OMMCAHUS PEIIeHNUsI, TOTMOTHU-
TEJIbHBIX (haiijIoB.

3.1.

Ynpasnenue o0paweHnsiMmm: nHUNAEHTAMN 1 3asiBKaMn Ha 00C/yXxnsBaHue 9
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% arta MOM OBPALLIEHMS

AW o s ABWnbXaceHoBa AnNua MaxaMGeToBHa
/5
MNnaHosoe
OBpaweHna - fara daKTHUecKoe
WperTudmkatop Yenyra Cratye Tema Bpema
perncTpayun BpeMA pellexns
PELUEHNA
as 10.01.2020 .
inc-27364 0508 " OdbucHas nevats 3aperucTpupoeaHo npuHTER
OTkpeITEIe 63 10.01.2020 NP,
P inc-27363 - OdpucHan nevats 3aperucTpuposaHo M,’_-'TEP e
05:08 paboTaeT
Ha popaBotke 1
AP inc-27362 ML OtpucHan neuats e npuHTEp
04:28 MpPejocTABNEHA
Ha ouerke 1 07.01.2020
“ inc-27360 ! 09:41 - 3aperucTpupoBaHo
3akpbiTbie 19 _ 04.12.2019 MPuHTEp He 2019-12-04
inc-27359 09-a1 OdbucHas nevats Ha ouepegn e 16:50-55
04122019 O n 2019-12-04
inc-27358 " OdpucHan nevats M‘H'D'EET peuieHe PH_’?‘TEP e
07:33 npoGnemMe! paboTaeT 16:57:24
04.12.2019 1. 2019-12-04
inc-27338 05.35 - OdpucHas nevats B npouecce MpuHTep 16:00-00
04.12.2019 n 2019-12-04
inc-27337 0534 - OdpucHas nevats Ha ouepegun g:;;fge:a 16:00-00
3
inc-27336 CHEAILG OtpucHan neuats 3akpbITo B:D:;:;:Db 2 e
! 05:32 i i 16:00:00
npKHTEpE
Puc. 6: Puc.

4. Haxkarp Ha KHONKY «OQUEHUTH MCIIOJHEHUES.
5. B oTkpbIBIIEMCSI OKHE yKa3aTh HCIIOJIHEHO Ji obpailieHus B nojie «Barire obpartenne ucrnonneHo?s:

6.1.1. IIpu BeiOOpe BapmanTa «Jla», ykazars onenky or 1 g0 10, BBeCTH KOMMEHTapPHil, Ipu HEOOXOIUMOCTH
100aBuTh (ailm m HaXKATh KHONKY «['0TOBO».

6.1.2. O6palenne NpuMeT CTaTyC «3aKPbITO» W OTOOPA3UTCS B pa3iese «3aKPHITHIES.

6.2.1. Ilpu Boibope Bapuanta «Her», BBeCTH KOMMeHTapHil, Tpu HEOOXOAMMOCTH 100aBUTH (DAl M HAKATH
Ha KHOIKY «['0oTOBO».

6.2.2. O6pamenue npumer craryc « HampasyieHo moBTopHO» B pazzese «Mou 3asaBKuy». 3asgBKa HAIPABJISETCs
LIOBTOPHO, M 110C/I€ YCLELIHOIO UCLIOJHEHUs BO3BPALIAETCH UHULUATOPY JJIsl OLEHKHU (CM. IyHKT 2).

3.1.2 OnepaTtop 1 AnHuM
OcHoBHoe pabo4ee mecto onepartopa
1. AsropusoBarncs B cucreme Synergy I'TSM
2. Ilepeiitu B Mmoaynb «PeecTpbi»
Onpepenenuve ncnonHutens

st ompeiesIeHust MCIOJTHUTEIS HOBOTO OOpaIleHusi, HeOOXOIIMMO:

1. OTKpbITH HOBOE OOpAaIeHne ABOWHBIM KJIUKOM

10 Fnasa 3. lMpoueccbl v ponn
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1“ arta MOM OBPALLLEHUS
& o ABunexaceHoBa Anva Maxam6eToBHa

fara Mnaxoeoe epemAa  daxKTUyeckoe
Cratyc Tema

O6pawenna 4 VigeHTHhMKATOP Yenyra
pPerncTpaunn peleHns BPEMA peleHns
MpuHTep
27327 03.12.2019 . o OxngaeT oTBeTA
inc- chuckHan neuats He

Mou sasskm 97 =t 03:49 nonk3osarens )
paGoTaeT

OTkpeITEE 67

1
Ha oueHke 2
3akpbiTele 25

Puc. 7: Puc.

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne
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N J

e arta

=l OBpaweHus

Mon sanekn

OTrpeITele

g™,

Ha gopaGoTie

Ha oueHke

3akpeiTele

E

MOW OBPALLEHMA
fAara
VaeHTHchuKaTop Yenyra Cratyc
perucTpayumn

3anpoc  OMMaeT OTBETa NO/b30BaTeNsd
3anpocHa Jon.mido  Kakoil kaBuHeT?

Homep [laTa perdcTpauuu
inc-27374 13.01.2020r. 08:56
Yenyra

OducHaa nevaTb

Onucanne 3anpoca
Tema
IMpnHTep He paBoTaeT
Onncaxue

OTNpasun LOKYMEHTI Ha NeYaTh, MPUHTED He NeyaTaer
Broxenna

KomMeHTapuit
305

BeiGepuTe diain | ©aiin He esiGpad

o0

AbunbxaceHosa AnnA MaxamBeToBHa

1/1

Mnaxkosoe Bpema ‘PaKTHyeckoe

pelieHus BPeMA pelleHus

Puc. 8: Puc.

12
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Mou 3aABKU

OTKpbITbIE

Ha popaGoTtke

Ha oueHke

3aKpbiTbie

30

WaeHTudukaTop

inc-22001

inc-22000

inc-21999

inc-21997

inc-21996

inc-21995

inc-21994

inc-21993

inc-21992

MOW OBPALLLEHWA
Aara
Yenyra
perucTpauuu
28.06.2019 . TenedoHHas
09:38 cBS3b
SNeKkTpoHHas
28.06.2019 . noyta m
09:37 othnuManeHeBIR
cant
28.06.2019 1. TenedoHHas
06:11 CBA3b
25.06.2019 .
10:12
25.06.2019 1.
09:562
25.06.2019 .
09:51
25.06.2019 .
05:05
21.06.2019r.
08:36
21.06.2019 .
08:26

Puc. 9: Puc.

Cratyc

Wuchopmatina
npegocTaeneHa

3aperncTpupoBaHo

3aKpeITo

3aperMcTpUpoBaHo

3aperncTpupoBaHo

3aperncTpupoBaHo

3aperMcTpHpPOBaHo

3aperMcTpUpoBaHo

3aperMcTpUpoBaHo

Tema

Moii
TenetoH
He
pabortaeTt

3anBka

nposepka
OTMEHbI
OL{EHKM

Mai
TenedoH
He
pabotaet

MnaHoBoe
BpemMA

peweHus

DaKTH4eckoe
Bpema

peweHua

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne

13



Read the Docs Template Documentation, Bbeinyck 2.1

% Qrta MO OBPALLEHYS

A o ammes AéunsxaceHoBa AnvA MaxaMGeToBHa
Bata Nnakoeoe BpemA  QaKTHYecKoe
OBpauieHus v WaenTuchukatop Yenyra Cratyc Tema
perncTpaunn pelweHns BPEMA pelerus
n
S 130L2020r OMMARET DUEHIN PUMTEP 5020-01-13
Mon zanekm 97 e 06:31 dbucnan nevate nonk3oeatens e 16:00:00
paBGoTtaet
n
OTkpbiTsie 66 - 03.12.2019r. OxuaaeT oueHkn purTER
inc-27326 OdprcHan neuats He
03:47 MonL30BaTENA N
padoTaeTt
Ha gopaboTie 1
2
3akpbiTele 25

Puc. 10: Puc.
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% arta MOV OBPALLEHHS

ABKnbxaceHoBa ANMA MaxaMGeToBHa

1/1

fata

n BpeMA  DakT

O6pauwenvs VigeHTUchuKaTop Yenyra
peleHns BPEMA peleHns
OMUCAHUE PELLEHUA
2020-01-13
Mon 3aR8KM 16:00:00
Kop 3akpbITus
OTkpbiThie ' Paspewen
rlpVI‘-WIHEl BOSHWMKHOBEHUA
Ha popa6otke ( Owm6bka Mo

KaTteropusa céos
MpocTon
. Tun c6on
AKPbITEIE
BHennaHoBsbIi

OnucaHue peleHuns

YLANKN C oYepenr QOKYMEHTbI

Puc. 11: Puc.
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Balle o6pauleHne UCrnosIHEHO?

YKaxuTte oueHKy (1-nnoxo, 10-0TIUYHO)

1, 8.6.0.0.0.0.6.¢6. 6 &

KomMmeHTapHid

BbIEPAT QAWM

FoOToOBO

Puc. 12: Puc.

Balle obpalleHne ncnosiHeHo?

Het

KomMmeHTapmid

BbIBPATE QAN

OTOBO

Puc. 13: Puc.
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2 OGpauene -
i (=] < =, 144
B pabory
OnpenenyTs CTATYC i UCTIONHUTENA - OOpawenne  3aperycTpipoBaH
Opraniaauy - inc-21638 - 3aperncTRMpoEaH
“Kpwmnarei Komextapii
B npoBneny
I Sasepunty I OcHOBHaA MHopMALMs
OmnpasuTy Ugewtupucatop  inc-21688 AsTop Admin A. A.
= = UcTourine WkTepteric Synergy ROOT
aprouka Onepatop Admin A. A.
Aara persctpayms  15.03.2019 r. 05:48
ny M 84
+ Mpwroeinn ¢ Ls7a raiinesa 15032018 2019-03-15 18:00:00
7 HMcnontuTens Admin A. A,
@ OSpaesme asfioc i sanpoca
rogpasgencrme
werorens
8y
Onucanue obpawieHna
Tema:
He paSoras nokaneHan ceTs
Onucauue:
MpoLLY YCTPEHMTE NOMOMKY NOKAMN=HOI CETH B kaduHeTe 305.
QueHs CpodHo.
ononHuTeNLHaR UHGopMALHA:
BnoxeHus
Pewenwve obpawenns
Koa sakpsrmin Onneanine pewerits
TIDHYMHE BOSHUKHOBEHHA
Kareropus c6os Mpoctoit
Fa— Mpeasayumii in Creayiuni Obcywaenve  Caoficrea Knacongwatop | Bepomn | Cownin Kormn
Fay Obpauene @ FO
Puc. 14: Puc.
2. HaxkaTb Ha KHOTKY «3aBEpIUTh», B OTKPBIBIIEMCS OKHE BhIOparh craryc «Ha ouepemm»

IIpu nepBuuHOt 06paboTKe OOpaleHus, cuctema TpedyeT BBeCTH 3HadeHue nojeit Yeayra u Tun obpa-
IeHUsT

Onpenenurs noapasaenenne ucnogautens, PO coTpyaHUKOB OyIeT 3aMOJIHEHO aBTOMATHIECKUIT

OrnpaBska obpauweHns Ha [opaboTky

Il oTmipaBKE OOpalieHns Ha T0pabOTKY, HEOOXOANMO:

1.
2.

OTKpBITH HOBOE OOpAIeHne IBOWHBIM KJINKOM

Haxkarh HA KHOTNKY «3aBepHInTh», B OTKPBIBIIIEMCS OKHE BHIOpATh cTaryc «(OKumaer OTBETA MOIh30-
BaTeJIA>

IIpu nepBuunoit 06paboTKe oOpalieHus, cucrema TpedyeT BBeCTH 3Hadenue mnoseit Yceayra u Tun obpa-
IEHU st

Beectr koMMeHTapwuii - 3ampoc Ha A0paboTKy u HaxkaTh «[0TOBO»

Ilocne monydenusi mHOpPMAIMA OT WHHUIMATOPA, OOpaleHwio mnpucBoutcs craryc «Wudopmarms
[IpeJIoCTaBIeHAY

Ilocmorpers nosydennyo uHGOPMAINAIO MOKHO B 0j10Ke «/lomonnurenbuas undopmanus» Ha hopme
OOpaIIeHust.

3asepuieHue obpauieHus onepatopom 1 nuHumn

s 3aBepinennst oOparienus, HeoOX0INMO:

1.

OTKpBITH HOBOE OOpAIeHNe IBOHHBIM KJINKOM

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne 17



CoXpaHuTs
Tpusuia Bo3HKHOSEHA -
Kareropns cbon Npocroi
Tun c6os Nnaxossii
Mpeasiayumit n Crenyioumi O6cywaenie Caoiictea Knaccudmikatop Bepcun Casink Kormn
O Obpauenne
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B paGoty
OnpenennTs craTyc 1 CnonHTENs -
Oprakuaauys - inc-21688 - 3aperucTpuposan

- Kpnmaresii

0O6pallenme

3apeructpupoBaH
Konmesrapii
B npoGnemy
3aeepumTs
OnpasuTs ) : in A A
VHGNUTE HOBSI CTATYG o v -
Kaprouka VcnonuuTenu i
Renapravest inA. A
+ Mounoxennn Vizaos M. X onait A. X Axeros A, 2
9-03-15 18:00:00
Yenyra B in A. A.
@ Obpawerme.asfdocx
Tan ® WHungeHT
3anpoc Ha oGChyUMBEaHUe
MnaHoskle padoTs!
CoxpanuTs
Koa 33Kz Oncanue pewenna
TPAYMHA BOIHAKHOBEHUS -
Kateropus cbost Mpocroit
Noanucats Mpesiayumit n OBcyxaenne Caoiicrea Knaccudukatop Bepcum Cesinku Korum
O (1) Opanene @70

B patory

3anexa 6 pabory - Oprarusaun - Admin A A
- CuctemHuiit M. - 15.03.2019 - inc-21688 - B

Ob6palyenne B npouecce
npowecce - KpuTnaHeIi
0OcHOBHaA UH nsa
] UgenTugukaTop  inc-21688 AsTop Admin A. A.
OTNpasuTL in A. A.
HanTe HOSBIR CTANVC |2 er ovsera nonksosaTens v

“wp MepenaznaumTs o

Kaprouka

3anpoc Ha AopasoTky

Puc. 15: Puc.

9-03-15 18:00:00

. o8 1.
TpUnooMTe CEPUHOT, NoXANYfCTa.

ot

9-03-15 18:00:00
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Puc. 16: Puc.
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2. Haxkarb Ha KHOIKY «3aBepIIUTL», B OTKPBIBIIEMCH OKHE BbIOpaTh craryc «OxKujiaer OlEHKH H0JIb30-

BaTeJIA»
2 OGpaweime - X
i o < a8 - |24
B paGory
3anea B pabory - OpranMaauna - Admin A. A, Obpawenune B npouecce
- Cucremnsit 1. - 15.03.2019 - inc-21683 - B
npoyecee - Kputuursiin
OcHoBHas undopMayus
DT Wgewtudukatop  inc-21688 AsTOD Admin A. A.
OmnpasuTs in A A
hanme woselfl TV |, cer ouercn nonssosarens v
P Meperasnasurt. 9-03-15 18:00.00
Kog 3akpuius o8 U
Kaprouxa 4 s Paapeluen (o6xonwoi nyTs) v
Onucakue peleHna BuinonHero ot
+  Mownoxenna (1)
9-03-15 18:00:00
@ OSpawenue asfdocx TIpHYHHE BOIHAKHOREHIA o ot
OwwGka 0GopyRoBaHNs v
KaTeropua cBoR Mpoctoi =
Tun cBon nnawoasii v
Tewyuan aara 20190345 [ 0558
C03AaTs 3aMMCh B Base 3HaHM
Dains:
Bui6path daiin
+ lpGanuTL Gnok
Coxpanmrs
TIPHYHMHE BOSHHKHOBEHHA
Kareropus o607 Mpoctoit
Tun cbos MnaHosbiAd
Mpeasiaywui 1n Cregyioumit O6cyxaeHne CeoiicTBa Knaccugpukatop Bepcun Cbinku Kormu
ey OBpauenne [ORCK®]

Puc. 17: Puc.
3. Ilpu nepsuuHoii 0bpaboTke obpaienus, cucrema Tpebyer BBeCTu 3HadeHue mnoJseir Ycayra u Tum obpa-
HIEHUSA
4. Beectu Tpebyembie MO C ONMUCAHUEM DEIIeHUsT ¥ HAXKaTh «[ 0TOBO»

5. Obpamenne B craryce «OKumaeT OIEHKHU TOJIb30BATEIA> OyAeT 3aBEPINEHO B TeUeHUHU 48 4acoB aBTOMA-
TUYIECKHU, €CJIU TMOJTb30BaTEb He BBIOEPET OTHO W3 ABYX IEHCTBUIA:

o IloxrBepaurh 3aBepiienue - TOrga OOPAIIEHUIO PUCBOUTCS CTATYC «3AKPHIT»

e OTrnpaBuTH MOBTOPHO - TOTJIAa OOpAIleHue IPUJIET Ha UCTIOJIHUTEIIO B cTaryce «Hanpasieno moBTopHoO»

MepeHa3HayeHue obpaweHun
B cayuae, ecau obpaiienue rpebyercs LepepaciupeiesuTh (Haupumep, OblI0 HAIPABJIEHO UCIOJHUTENSIM 2
JINHUY TIO OMIUOKE), MOKHO MEPEeHA3HAYUThH OOPAIIECHNE APYTUM UCHOJTHUTE M. J1jis 9T0ro HeobXoaumo,

1. OTKpbITH HOBOE OOpAaIeHue ABOWHBIM KJIUKOM

2. Hazxarp na kuonky «IlepenazHa<anTnbs»

3. Oupenenurb nogpasaeienue ucnosauresis, PO corpyHUKOB OyJeT 3a0JIHEHO ABTOMATHIECK Ui

CmeHa npuoputeta obpauieHus

B ciayuae, eciu HEOOX0IMMO CMEHUTH IIPUOPUTET OOpaleHus (3T0 BO3MOXKHO Jjisi obpainenuii B craryce «Ha
ouepenu», «B npouecce» u «Hanpassien nosropHo»), na ¢dbopme obparienus psajgom ¢ moseM «IIpuopurers
ects kaomka Cmensr mpropnrera (1)

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne 19
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®opwa 3aBepLeHIA MHMAEHTa

YeaRUTE KOBIH CTITE g

Menonsutens

| Bpyrof penapra... X

| Aigul...X Tiya... X

)

Puc. 18: Puc.

Chiena mpropuTeTa

U 20210607 [ 1715

Hogoii npuoputer |

OcHoBaHme

ocaxpawm: Otmena

Puc. 19: Puc.
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3aech HEOOXOAMMO BbIOpATh HOBOE 3HAYEHME IpUOpUTeTa, BHeCTH LpuduHy B noje OCHOBaHUE W HAXKAThH
Coxpanuts (3).

Iloce cmeHBbI TPUOPUTETA TPOUCXOAUT MEPECUET PErJIAMEHTHBIX CPOKOB [IJIsi HOBOT'O MpHOpUTeTa. Takke Ha
dopme obparenns moaBisieTcs mone «lIpranHa cMeHbl TPUOPUTETay ¢ HAOPAHHBIM OCHOBAHHEM.

OBPALLEHUE

OCHOBHaA HHOPMaLUA

Ha ouepenu

inc-29379

3anpoc Ha ocayKuBanie

Huskuii

CleHa npHopuTeTa

HenpasunoHas LLEAKa IPHOPUTETa - AOTXEH BoiTs HAXE

Tema obpauieHus [DononHuTenbHas WHopMauus

Onucakme Browenns
TecT Npuop-3 (oveHs HusKwii = 20)
(KDMTHYHBIA = 4)

Puc. 20: Puc.

3.1.3 NcnonHutenb 2 AnNHUN

OcHoBHoe paboyee MeCTo UCMONHUTENA

1.
2.

ApropusoBarbest B cucreme Synergy I'TSM

Iepeiitu B Mmomynn «IloToku pabors

MpuHaTtne obpauweHus B paboty

st Toro, 9T0o0OBI IPUHATEH obpareHne B paboTy HEOOXOAMMO:

1.

2
3.
4
)

OTKpBITH TTOCTYTIMRITIEE HA UCTIOTHEHNE O0paIenne

Haxkarh Ha KHOMKY «3aBEpIInTh», B OTKPBIBINIEMCS OKHE BbIOpaTh cTraryc «B mpomecce»

IMone ucnonuurens Gymer apromarundecku 3anoaaero @O rekyimnero moabn3oBaresist

Haxxarb «I'oroBo».

Obparene aBTOMATHIECKH TTOCTYIUT HA WCTIOJHEHNE YKA3AHHOMY TTOJIH30BATEITIO

TosibKO 7151 JJAHHOTO TIOJIL30BATENsT OY/IET JOCTYIHA KHOIKA «3aBEPIIUTH.

Otnpaska obpawenus Ha 1 nunuio (HesepHo HanpasneHo)

st Bo3BparTa obpalnenns Ha 1 JUHAI0, HEOOXOINMO:

1.

OTKpBITH HOBOE OOpAIIEHNE JTBONHBIM KJIMKOM

2. Haxkarb Ha KHONKY «3aBepIUTh», B OTKPBIBIIEMCSI OKHE BBIOpaTh craryc « HeBepHO HampaBieHo»
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B pabory
3anaKa 8 ouepeas - Opranm3auys - Admin A
A.-inc-21688 - Ha ouepean - Kpntnrisii

O6pawlenme Ha oyepeau

OcroBHasa undopmaums

B npoGnemy
Haenrndnkatop  inc-21688 AsTop Admin A. A,
3aeepumTs
x o
= Nepenasnasurs VianTe Hoss CTaTye g -
9-03-15 13:00:00
Kaproura Vienonuens G 08 M., Konari A, Axtetos A,
Vizaos M. 2 apraet

+  Mpunoernn

@ Obpawesue.asfdocx 9-03-15 13:00:00

CoxpannTs
TIDiumHa BO3HUKHOBEHMUS -
KaTeropus c6os fpocToit
Tun cos Mnaxossiii

OBcyxaenne Caoiicraa Knaccndmkarop Bepcuu Ceuinkm Korum

@ FO

Mpeasinyumii n Creyiouwii

o Opaueime

Puc. 21: Puc.

B paGory
3anexa & pabory - Opraruaaus - Admin A A
- Cucremnei 1. - 15.03.2019 - inc-21688 - B

npoyecce - KpuTumbiit

Obpawenne B npouecce

OCHOBHAA UHI

LT Maermuducarop  inc-21688 AsTop Admin A. A.
SasepumTh
.
OnpasuTL in & A
KIS MO CTATYE (oo v
D= 9-03-15 13:00.00
m HOE U.
aproua
KowmerTapuit He pelaeTca #a Halew ypoare, HanpassTe 8 OCTC o1
4+ Monnoenns (1)
9-03-15 12:00:00
@ O6pawenue asfdocx
CoxpannTs

TIpHUIH3 BOSHUKHOBEHNS -

Kareropus c6os MpocToit
Tun cbos Mnaxossli
Mpeasaywmin n Creayioumii O6cyxaenne CaoiicTea Knaccudukatop Bepoan Cosinkn Kormm
Py Obpauenne ® FO

Puc. 22: Puc.
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3. Bsecru kommenTapuit - 3anpoc Ha A0padorKy u Haxkarb «[oroBo»

4. Obpamenne B craryce «HeBepHo HampajieHO» OyZeT BO3BPAIEHO Ha 1 JIUHUIO.

Ornpaska oOpauweHus Ha [opaboTky

s oTipaBKm OOpaliieHns Ha, 10paboOTKy, HeOOXOAUMO:
1. OTKpbITH HOBOE OOpAaIeHne ABOWHBIM KJIUKOM

2. HaxkaTb Ha KHOIKY «3aBEPIIAThH», B OTKPBIBIIEMCs OKHE BhIOpaTh craryc «OxXumaer oTBeTa moab30-

BaTeJId»
=z Obpauenme -
i o < =, 24
B pasory
3amexa e pabory Obpawenune B npoyecce
~ Cucremmuii N 0
npoLecce - KpHTHHLIA
OcHoBHaA MHopMauna
HITTTE UgenTupukatop  inc-21688 AsTop Admin A. A.
' | .~
OrnpasuTe in 4. A
YKEBKATE HoBkll CTaTyC OXMpaeT oTeeTa NoNs308aTens v
b/lipess ae s 9-03-15 18:00:00
3anpoc Ha AopasoTky Mpunos . " Hoe 1.
Kaprouxa IDUNORHTE CKDHHLLIOT, NOXANYACTa.
joT
4+ Mpmnoxennn (1)
9-03-15 18:00.00
@ Obpawetme.asfdocx
‘CoXpaHnuTb
[ ————
Kareropus c60s MpocToi
Tun cbos Mnarossii
MpeasAywMin n Creayiowmii OBcyxacHne Caoiictea Knaccudukatop Bepcan Cevinku Kormmn
o OBpauenne @ 7FO

Puc. 23: Puc.

3. Bsectu kommenTapwuit - 3anpoc Ha A0padOTKy u Haxkath «[0TOBO»

4. Tlocne monydennsi uH(MOPMAIMH OT WHHUIIAATOPA, OOPAIEHUIO MPHUCBOUTCS craryc «Mudopmanms
MpeocTaBIeHa

5. IMocmorpers mosrydeHHyYI0 nHMOPMAINIO MOXKHO B Oj10ke «/lomomaurenbuas nadopMalmsy Ha hopme
obpaITeHmst.

3asepuieHue obpauieHns onepaTtopom 2 nuHUK

st 3aBepItennst OOpaIneHst, HeOOXOINMO:
1. OTkpbITH HOBOE OOpAaIeHue ABOWHBIM KJIUKOM

2. Haxkarb Ha KHONKY «3aBepIIUTH», B OTKPBIBIIEMCsl OKHE BbIOpaTh craryc «OxKuaer OmeHKH MOJIb30-
BaTeJid»

3. BeecTu Tpebyembie MO C ONMUCAHUEM DEIIEeHUs W HAXKaTh «[0TOBO»

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne 23
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2 OGpaujesme - x
i o < =103 |4
B pasory
3asexa B pabory - Oprakuzaya - Admin A. A. Obpawenune B npouecce
~Chcremsuii 1. - 15.03.2019 - inc-21688 - B
npoecce - KpuTuuHIi
OcHosuan undopmaymus
DL Maermuducarop  inc-21688 AsTop Admin A. A.
OnpasuTL in & A
YHEHUTE HOSKIR CTATVC |5, ger ouercn nonssosarenn v
¥ Mopenasnasure. 9-03-15 13:00.00
Kog, 3akpuus Hos .
Kaprouxa S Pazpelue (08x0240/t MyTe) Y
OnmcaHme pewenna Bainontero ot
4+ Mpnnoxennn (1)
9-03-15 12:00:00
OBpauesne.asfdocx
@ 0paus IO SOOI [ o .
Kareropun cBon S .
Tun c8on Mnaxossit v
Tekywan aara 20190315 0558
C03A3Te 33NKCs B Gaze IHAHWI
Dafns!
BuiGpars gaiin
+ NoGasuTs 610¢
Coxpannts
[IDMUIHE BOSHUKHOBEHMS
Kareropus c6os Mpocroi
Tun cbos Mnaroseli
Mpeasaywmin n Creayiowwit O6cyxaenne Caoiictea Knaccudukatop Bepoan Cosinkn Kormm
ey Obpawenne ®FQ

Puc. 24: Puc.

4. O6paienue B craryce «OxKumaer OLEHKHU 110J1b30BaTe/isd» OyJeT 3aBepLIeHO B TedyeHur 48 4acoB aBTOMa-
TUYECKHU, €CJIM MOIH30BATE/h HE BHIOEPET OIHO W3 IABYX MEHCTBUIL:

e [lonTBepnnTh 3aBepliieHne - TOr/Ia OOPAIIEHUIO IPUCBOUTCS CTATYC «3aKPHIT

e OTmpaBuTh MOBTOPHO - TOTa OOPAIIEHUE IPUIET HA UCIIOJTHUTE0 B craryce «HanpasieHo moBropHo»

CmeHa npuopurtera obpaueHns

B ciayuae, eciu HEOOX0IMMO CMEHUTH IIPUOPUTET OOpalenus (3T0 BO3MOXKHO i obpainenuii B craryce «Ha
ouepenu», «B npouecce» u «Hanpasien noBropHo» ), Ha ¢dbopme obparienus pagom ¢ moseM «IIpuopurers
ectb kHOIKa CMennl npuopurera (1)

inc-29379-Ha ouepeaAn-KpUTAUHBIA X

3amBKa 8 ovepes -INc-29379 - Ha OBPALLLEHUE =N

ouepenn - KpUTIHbIi

OCHOBHasA MH(opMaUUs ~
MepeHasHauTe
ID: inc-29379 Cepeuc: KoHcynbTauma no yenyram
Wcropus Tun 3anpoca: 3anpoc Ha 06ChyKMBaHIE TMpuopuTeT: KpUTHYHbIi
Cueranpropirera 0
3anpoc Ha nsMeHeHe eSS’

Chiena npuopuera

20210607 [ 17:15

Tema o6pawjens Huski v pmaunsn

Onucanie
TecT npop-3 (04eHs HuSKMi = 20)
(KpMTMSHBIT = 4)

°coxpannm Otmena

Puc. 25: Puc.

31ech HEOOXOIMMO BHIOpATH HOBOE 3HAYEHHWE MPUOPHUTETA, BHECTH mpuumHy B moje OCHOBaHWE W HaXKaThb
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Coxpanurs (3).

Ilocsie cMeHBI TPUOPUTETA TTPOUCXOIUT TIEPECUYET PETVIAMEHTHBIX CPOKOB JIJIsT HOBOTO MPUOpHUTETa. TakxKe Ha
dopwme obparrenns mosiBysiercs nojie «llpuanna cMeHbl npuopuTeTay ¢ HAOPAHHBIM OCHOBAHUEM.

OBPALLEHME

OCHOBHAA HHEhOPMAUNA

Ha ouepean

inc-29379

3anpac Ha 06CIyKUBaHNE

Tema obpauyenns

Onucanme
TecT NpUop-3 (04YeHs HU3KKIA = 20)
(KpUTHSHbIT = 4)

HH3KnA

CMeHa npHopuTETa

Henp a8 oHas OLIEAKE NPHOPUTET - AOTIHEH GelTs HANE

Hononuwrenbhas wHopmauus

BrIoMeHUA

Puc. 26: Puc.

3.2 Ons paboTtbl Ha aBTOMaTu3npoBaHHoM paboyvem mecte (APM)

3.2.1 Peectpbl HacTpoek ITSM B APM

Peectpnr HacTpoek nHaxomarca B moayne HacTpoitku:

a ITSM ARM B 3apaun

ObpalueHns

</ TMpasa aoctyna

#* Cornawenuna SLA

B 3TOM MOJLysIe MOYKHO HACTPOUTH /M3MEHNUTH HACTPONKH:

* APM; * yBemomenmit

|I" AnanwTvika

2% OrueTsl

{8} HacTpoiikn

Admin A, A. \@ |:—>

) Mpo6aembl

baza 3HaHWi

25 AxTueb

= KV3meHeHun

L] KoHrdurypaunorHsle ...

OpretpykTypa

* gHTerpanuu ¢ mo4Tol; * moprana; * nambopnos;

3.2. Ons pabotbl Ha aBTOMaTM3vpoBaHHOM paboyem mecte (APM)
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1 JIPYIUX CAy?KeOHBIX PEeCTPOB, €CJIM OHH J00ABJEHBI B COOTBETCTBYIONIYIO rpymiy peectpos HacTpoiiku.

& 'TSMARM aminan @ [

AAWLBOPIbLI C E]

HACTPOWKA UHTE .
HACTPOWMKW APM

7555545 CwcTemHore nons3oeatens suppori@arta.pro
HACTPOWKW YBEL

YHUBEPCANBHBIE

3.2.2 [lpegHacTpoOEHHbIE OTYEeTbI

IIpennacTpoenHble OTYETHI JOCTYIHBI B COOTBETCTBYIOIIEM PEECTPE M0 HAYKATHUIO HA MUKTOIPAMMY IIPUHTED:

3.2.3 MNMonyyeHne Npon3BOJIbHbIX OTHETOB

1. JIjs mosiyyeHust OTYeTOB HEOOXOAMMO B aBTOMATHU3UPOBAHHOM pabodueM Mecrte mepeiitu B paszen Ot-

gersl. J[yist 9700 Ha BepxHeill maxenw ecth KHOMKA “Otuersr’. Paznen Orders: cocrout u3:

e OCHOBHOI paboueil 0bsacTH, 3/4eCh 0TOOPAXKAIOTCs HalljeHHble 3anucu peectpa (Tobko 10 3anuceii)
® IIaHe/H CJeBa, B KOTOPOIl HaCTPauBaIOTCH IIapaMeTpbl OTYeTa

e TAHE/IU CIIPAaBA, KOTOPAs OTKPBIBAETCS MO HAYKATHIO Ha KHOTKY “OUIbTphl’(€C/in y peecTpa €cThb (hub-

TPBI).

IIpu mepBOM OTKPBITHH OCHOBHAsST pabovasi 00J1aCTh MyCTasl, TAK KaK HE HACTPOEHBI MAPAMETPhI OTYETA.
Hus Hacrpoiiku napaMerpoB HeOOXOAUMO HaxKaTh HA KHOHKY “Bunpaso” (>>) u Gyaer passepuyra
[AHEJb CIIPABA.

Buiopars peectp B nosie “Cnircok peectpon”. B 1aHHOM CIICKe 0TOOPAKAIOTCS BCE PEECTPHI, HA KOTOPHIe
y TOJIb30BaTelNst €CTh JAOCTYI. (KaKue MMEHHO TpaBa)

B mone “J/Tob6aButh ycmoBue” BBIOpATh OMHO M3 moJjeil Ha ¢gopme 3ammncu peectpa. Ilocme BeiOopa mois
HUKE OTODPA3UTCs JIAHHOE IMOJIe M BO3MOXKHBIE ycjioBus. Hampumep, ecsiu mose sBIsSe€TCsS BbIIAJAI0-
IIIUM CITUCKOM CO 3HAUEHUSIMU, TO OYIAyT OTOOPAsKEHBI BCE 3HAUEHUST U3 ITOTO crucKa. MoxKHO yKa3arh
O/THO W3 3HAYEHWI WMJIM HECKOJbKO 3HAUEHW OJHOBPEMEHHO, yaep:kuBasi kuonky Ctrl. [Ipu ykaszanun
HECKOJIbKUX 3HAYEHWI MEXKIy yCJIOBUsIMU OyIeT MCIob30BaThcs Jormdeckoe WJIW. Hampumep, npu
ykaszanuu yciaosus Kox 3akpbitust = Pasperen (o6xonHoit nyTs) , Pasperen (6a3a 3uanuii). Byayr
HaiileHbl 3allUCH, B KOTOPBIX KOJ paspeiienus = Paspemien (o6xoxuoil nyrs) WJIN B KoTOpBIX KO
sakpbirust = Paspewen (6a3a 3nauuii).

. s mobaBjenus ere OJHOTO YCJIOBHUS HEOOXOIMMO CHOBA B moje “‘/lob6aButh ycaoBue” BBIOpATH MOJIE.
ITocse gero 3To mosie ¥ BO3MOXKHBIE YCI0BUA OyayT A00aBeHb HuKe. [Ipu 9TOM MeK Ty mepBBIM YCJI0-
BuEM B BTOPBIM yCJIOBHEM 6yﬂeT HCIIOJIb30BaTHCAd JIOTUYECKOE I/I TO eCThb HaﬁﬂeHHbIe 3alluCH JOJIZKHbI
COOTBETCTBOBATH O6OI/IM yCi1oBUAM.

. st mpuMeHeHust yCJIOBUiT HEOOXOAUMO HAXKATh HA KHONKY “IIpnMeHunTs”.
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. ITSM ARM 9 3agaum N|I" AHanvTuka & KapTa ceazeit 2= Oruetnl

AdminA. A P |:—>

OBPALIEHMA

(1) MPOBREMSI

T VIMEHEHMS ¢
&7 meaBamoOCT.. <
£ BA3AIHAHMI <
[ KOHouryPaLn

;5 COIMALLIEHK... ¢

2. AKTUBbI

s
=l

999 OPFCTPYKTYPA

<{ CeepHyTb NaHent

3

@

Bhirpy3ka B Excel

Jeranusauua no otyety cobnioaeqne SLA

OT4eT 00 UCNOMHEHKM OOpaLLeHUA No NoAPasAENEHHID

OTYET NO BHELLUHUM NOCTABLMKAM - [ETANW3aLWA

OTYET NO BHELIHUM NOCTABLMKAM - CTATUCTUKA

CobnogeHue SLA

Admin AL A

Admin AL A

Admin A A

CHCTEMHLI. ..

CHCTEMHBL. ..

Admin A A

CHETeMHbI

CHCTEeMHEL ..

Admin A A

CHCTEMHLI. ..

inc-29480

inc-29479

inc-29478

inc-29477

inc-29476

inc-29475

inc-29474

inc-29473

inc-29472

inc-29471

mail-ru user

WenonuuT....

CUCTeMHEI .

Admin AL A

Admin A A

superuser U

Admin A A

Admin AL A

AxmeTos AL

Admin AL A

Orgenno ...

XorsapTc ...

XorsapTc ...

Menaptam

Xorsaptc

XorsapTc ...

XorsapTc ...

1ey fata
N5 perucTpauuu

16.09.202. .

14.09.202. .

14.09.202

14.09.202..

14.09.202. .

13.09.202..

13.09.202. .

07.09.202...

2708202 .

2008202

20.08.202...

18.08.202. .

18.08.202. .

Cratyc

Hanpaene.

WHdopma...

Ookmpaet

Whdpopma. ..

Hanpagne.

3apervcTp...

Hanpaene.

Hanpaene.

Ha ouepean

Hanpaene

Hanpagne.

3akpeiTo

Hanpaene.

Yenyra

1C-Byxran...

InekTpoM...

Cepeuc3

SnekTpom...

CepeucT

Cepeuch

Cepeucd

Cepeucd

CnecapHel__

1C-Byxran...

Cepemcd

OdbucHan ...

Onucaxune

Nopem mnc...

CoaepxaH...

test testte

Tectosoe ...

description....

ConepxaH...

it solution ...

HaGnwogae...

Wrdpopma_ ..

Hys#Ho noy

CogepxaH...

TECTOBEIN ..

CoaepxaH...

AN, @ 4.HeeepHo Hanpa.. @ 5. Ha o4epean @ 6.B npo >

Tema

5u

test1234

test123

be3 Teme

theme - |

< 1/1890 >
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7. B ocuosnoit paboueit obsiactu orobpasarca 10 naiizennnix 3anuceil. B Bepxueil crpoke Oyner ykas3a-
HO 00IIee KOJUYIECTBO HAlJAEHHBIX 3amuceil. /[y cKauymBaHWS OTYETd HA KOMIBIOTED TOJb30BATEIS
HEeOOXOAMMO BOCIIOIL30BAThCs KHOMKOM “Ckauarh Excel”.

8. Takke JOCTYIIHA BO3MOXKHOCTH OIIPEJEJIUTh KAKKe JaHHble (CTOIOIbI CO 3HAYEHUAME) JOJXKHBI ObITH
B OTYere U B KaKOM nopsijke. g sroro Heobxomumo naxkarb Ha KHOOKY Crosibubl. B orkpbIBIeMces
OKHe OyIeT CIUCOK Beex moJieli u3 hopMbl peectpa (KOTOpbIe MOTYT 0TOGpaxkaThes). B nmepsom crosbie
Nerr /i onpefiesisiercsi KakuM 1o cdery Gyaer oTobpaxkarhest cronben B ordere. Ecin 310 3HaYEeHWe He
BBEJIEHO, TO CTOJIOEI] C TaHHBIMU OyIeT 0TOOparkaThCst B HadaJse ordera. B crosbme “Orobpazkars’ yka-
3BIBAETCS OyIEeT JIM JaHHOe Moje oToOpaxKarhed B ordere. B crondie “Unentudrkarop” ykas3bBaeTcs
KOJI KOMIIOHEHTa /110Jisi, KOTOPbIii Oyier orobpaxkarbes uiu ver. B nose "Haspanue 1osst” MOKHO yKa-
3aTh Ha3BaHue crosbia B ordere. Kcem OHO He yKa3aHO U 10Je OTODPAKAETCs, TO B KAYECTBE HA3BAHUS
OymeT MCrmoab30BaH Ko, JljIs coXpaHeHust M3MEHEeHn HeOOXOANMO HAXKATh HA KHONKY “IIpumeHuTs”.

& TSMARM adminaa @[>
NMAPAMETPbI OTHETA « HAAEHO 44 3ATIMCH
CnUcoK peecTpoB
DATA ABTOP
ObpalleHna - JUEGREISSE PEFUCTPALIM
BBE/IUTE HaUMeHOoBaHWe WabnoHa O W
[oGasuTe ycnoeue - Cromdust inc- 28012021 Admin A 3akpeiTo Cepsuci0
29137 11:25 A
YCnosua:
[Larta perucTpauun = -  01.01.2021 [} 00:00 E
inc- 26.01.2021r. WHuumatop B npouecce ABTOMaTU3UPOBAHHOE
29136 0755 N . pabouee mecTo
inc- 25.01.2021r. WHuumatop  3aperucTpupoBaHo — IlokankHas ceTe
29135 1711 nu
inc- 25012021 WMHuumatop  3apeructpupoBaHo  JlokankHas ceTb
29134 16:23 nu

3.2.4 Co3pgatue wabnoHa oT4era

Ilepeiitu B pasznen Oryers: Ha APM

OrkpbiTh nanes b cieBa «Ilapamerpsr orgeras

1.

2

3. Bribpars B mosie «CnncoK peecTpoBy HEOOXOIUMBII pPEecTp

4. Tlpu momoru noss «/l00aBUTH yCIOBHE» CO3ATH CTOJBKO YCJIOBUM, CKOJIBKO HYKHO
)

Ipu nomontu kuonku «Cronbupy Ha okHe ITons GopMbl peecTpa HACTPOUTH OTOOPasKEHUE CTOIOIOB
U WX HA3BAHUS, OYE€PEHOCTH

o

Brectr HazBanue mabsona u HaXKaTh HA KHONKY COXpaHUTH

7. IMTabioH oTYeTa COXPAHSIETCS TOJBKO I ABTOPU30BAHHOIO MOJIb30BATEIS
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3.2.5 OTkpbiTue wabsoHa oryera

. Ilepeiitu B pasnen Oruersl Ha APM

. OrkpeiTh aHenb ciaeBa «Ilapamerpbr oTyeras

1
2
3. Buiopars B nojse «Crnmucok peecTpoBy HEOOXOINMBIH peecTp
4. Haxarp Ha kHouky «Illabsonbr»

)

. B mMomanbHOM OKHE OTOOPA3UTCH CIUCOK COXPAHEHHBIX MIAOJIOHOB IMOJIH30BATENS M0 YKA3AHHOMY pe-
ecTpy

o

ITpu momoIy MONCKA WJIM CKPOJLIA, HANTH HEOOXOAUMBIN Mab/I0H W HAYKATH HA KHOMKY «BhIOparh»

~

. B mapamerpax ordera oroOpa3urcs mabiioH, yCIOBUs

‘CoxpaneHHbLIe mabnoHL
TOMCK. .

email
aBTOP TyBaK
Zexadpe 2020

2BOHOK

Hoz0ps 2020

Bribpars

3.2.6 VYapaneHue wabnoHa ot4yera

OTKpBITH T1AGIOH OTYeTA

Haxarp Ha KHOUKY «YAaauTb»

1.
2.
3. Orobpasurcsd yBemomieHue 00 yBeIOMJIEHUHN TTabI0HA
4. Haxars sa OK

5.

IITabmon oTdera OymeT ymaaeH

3.2.7 [Ons co3aaHusa HoBOro obpauieHus:

1. AsropusoBarbcs B ABToMaTu3upoBaHHOM paboueMm mecte coTpyaauka ITSM mo HacTpoeHHOMY aapecy
(mampumep, 192.168.3.245:8080/itsm-arm)
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A T o

Br1 fefic TEHTETEHO XOTHTE YAATHTE Ma6I0H oTeta Texymmit rog 20217

caneet

Ha orkpsiBieiics crpanune Beioparh pazien OOpaieHus

Iocsie mepexoja Ha NJIABHYIO CTPAHUILY B JIEBOM MeHIO Oyzer BoigeseH peecrp “O6painenus’
Haxkars wa xaOnky “Co3mars”’ B BepxXHEll maHe N

OTkpoercs HOBas 3amuch peectpa OOparnenus

3ano HUTh UMEOIUecs JAaHHbIE : TeMa W OIMUCAHUE OOPAIIEHUs, THII, YCIyry, IPUOPUTET, J0DABUTDH
daitibl, 3amenurb apropa obpaienus (1pu HEOOXOAMMOCTH ), BBECTU KOH(DUI'YPALMOHHbIE €IUHULBL 1
JIpyTue JTaHHbIe

7. Haxkarp nHa xHonky “Cozmars’

N

e~

® N o o

ObparneHre HATPABUTHLCS 110 MAPIIPYTY AKTUBAIME HA PACIPEICTEHUE

.8 [Ons pacnpeaeneHus obpauieHnsi Ha o4epenb BTOPOW JINHUE:

. Amropuszorarbcs B ABTOMaTH3NPOBAHHOM pabodem mecre corpynuuka [TSM mo HacTpoeHHOMY aapecy

(nampumep, 192.168.3.245:8080/itsm-arm)
Ha orkpsiBieiics crpanune Beiopath paziaen OOpaineHus
Iocyie mepexoia Ha NIABHYIO CTPAHUILY B JIEBOM MeHIO Oyzer BoigeseH peecrp “O6painenus’

Buiopars ouabtp “Saperucrpuposano”’ wian “Undopmarmsa npemoctapiaena”’ nin “Hesepro mampasie-
)9
HO

OTKpPBITH JBOWHBIM KJIUKOM OOPAIEHNE ¥ O3HAKOMUTHCS C HUM
Ha sieBoit nanenu Haxkarh HA KHOOKY “3aBepHiuTh’
OTkpoercsa (popma 3aBepieHnst paboThI

Ykazarb HOBbII craTyc “Ha ouepenu”
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Qe

10.
11.
12.

ITSM ARM aminsa @ [

OBPALLEHVE

OCHOBHAA MHpOPMaLHA

3apervcTpHpoBaKo -

inc-29145

O WMHunnesT
() 3anpoc Ha 06CNYKUBaHHE
(O Nnaxoasie pasoTol

) BHENnaHoBble PaAGOTH

KpnTHsHEIi -

[ Maccosblit MHURAEHT

Tewma o6pauwennsa [HononHuTenbHas HHHOPMaL WA

+ [lo6aBNTb 6nok

Onucanmne Bnoxenua

+ [lo63aBNTb 6noK

WHiopmauns o6 asTope

B nose Ucnonaurenn Havarh BBOAUTH HA3BAHUE JIEMAPTAMEHTA W B IOSIBUBIIEMCs CITHUCKE BBIOPATH
unyxxHoe. Wiin HazKaTh HA + U B OKHE BHIOOpA MOAPA3EICHNS HAWTU HY2KHOE U BbIOPATH

ITone cHr3y aBTOMATHYECKH 3ATOJHUTCS MOJIH30BATEISIMU B TAHHOM MOPA3ICTECHIH
Haxkatp #a xnonky “Coxpanurs’

ObparneHre HATPABJIAETCS HA BTOPYIO JIMHUIO, TO €CTh YKAa3aHHBIM Ha (DOpPMe 3aBepIleHus] MOIb30Ba-
TeJAM

3.2.9 [Ons ornpasneHusi Ha aopaboTKy:

~

© »®» N o oo

10.

AsropusoBarbcs B ABToMaTuzupoBanHoM pabouem mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(mampumep, 192.168.3.245:8080/itsm-arm)

Ha orkpsiBiieiicsa crpanune Beioparh pasien OOpaineHus
[ocsie nepexojia Ha rJIABHYIO CTPAHUILY B JIEBOM MeHIO Oyzer BbiiejeH peecrp “O6painenus’

Buiopars punastp “Sapeructpuposano’ wian “Undopmarmsa npemoctapiaena”’ nin “Heseprno Hampasie-
H0” (“Ha ouepenn” unu “B mnponecce”)

OTKpPBITH JBOWHBIM KJIMKOM OODAIEHNE M O3HAKOMUTHCS C HUM
Ha sieBoit nanenn Haxkarh Ha KHONKY “3aBepmivTs’
OTtkpoercsa (popma 3aBepiieHns: pabOThI
VYkazarb HOBbIN craTyc “OKUJAeT OTBETa MOJIb30BATEsT

oJ1 1poC H TKY” BBECTH 3aIl Ha HEOOXOUMYTIO UH Mary
B nose “Bampoc Ha 70paboOTKy” BBECTH 3aIlIPOC HA HEODXO, 0 OPMAIHIO
Haxatn #a xnonky “CoxpannTts”’

Ob6parrierre HAPABJIAETCS aBTOPY HA IOPADOTKY

3.2
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3.2.10 Ons oTnpaBkn HA COr1acoOBaHWUE:

~

© ® N & o«

10.
11.
12.

. ABropuzoBarbcs B ABTOMATH3NPOBAHHOM pabodyem mecre corpyanuka [TSM mo HacTpoeHHOMY aJjpecy

(mampumep, 192.168.3.245:8080/itsm-arm)
Ha orkpsiBiieiics crpanune BeiOpars padien OOpaineHust
ITocne mepexoma Ha TIIABHYIO CTPAHUILYy B JIEBOM MeHIO Oyaer BbiaeseH peectp “Obparnenus’”

Buiopars punsrp “Saperuncrpuposano’ mian “Uudopmarmsa npemoctapiaena”’ nin “HesepHo Hampase-
Ho” (“Ha ouepenn” uniu “B nponecce”)

OTKpBITH JBOWHDBIM KJIMKOM OODAIIEHHE M O3HAKOMUTHCS C HUM
Ha seBoit namnenn HaykaTh HA KHONKY “3aBeprvTh’

Orkpoercs dhopma 3aBepiieHus PabOThHI

VYkazarp moBbiil craryc “Ha cornacosanunn”

B noste “Onmcanne” BBECTH TEKCT OMMCAHMS, YTOOBI COTTIACYIOMINM OBIIO TIOHSTHO 9TO OHM COTJIACOBbI-
BaroT, B moJjie “Coryiacyrommue”’ yKa3arh MOJb30BATENS UJIU OIH30BaTE e, OTBETCTBEHHBIX 3, COITIACO-
BaHUE

Haxxarp #a kuonky “Coxpanurs”
Obparierre HAMTPABISETCS OTBETCTBEHHBIM TTOJTH30BATENSAM HA COTJIACOBAHWE

ITocse 3aBepimnenus pabOTHI IO COTJTACOBAHUIO OHUM MTOJIF30BATEIEM, PAOOTHI MO COTJIACOBAHUIO Y JIPY-
TUX 3aBEPIAIOTCS

‘Popma 3aBepIeHRT

YKamuTe HOBbii cTaTyc Ha cornacosannn

OnucaHmne MpoLly cornacoBaTh JaHHOE 06PALULEHHE

ETTEE I Z4y A © itsm4@arta.proi i. @

3.2.11 [ns cornacoBaHnsa nan OTKJOHEHUS COrjacoBaHuUs:

1.

ApropusoBarbesi B ABromaruzupoBannoM pabouem mecre corpyaauka ITSM mo macrpoeHHOMY ajpecy
(naupumep, 192.168.3.245:8080 /itsm-arm)
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© »® NS o N

—_
= O

3.2

© ® N o WN

10.
11.

3.2

1

2
3

Ha orkpsiBiieiics crpanune BoioOpars pasiesn ObpaiieHust

ITocne mepexoma Ha TIABHYIO CTPAHUILYy B JIEBOM MeHIO Oyaer BbiaeseH peectp “Obparnenus’”
Boiopars puasrp “Ha cormacopanmu”

OTKpBITH JBOWHDBIM KJIMKOM OODAIIEHNE U O3HAKOMUTHCS C HUM

Ha seBoit namenn HaykaTh Ha KHONKY “3aBeprmTh’

OTtkpoercsa (popma 3aBepiienns pabOThI

VYkazarb HoBbI craryc “Cornacosano” NJIU “He cornacoBano”

B nosie “KommMenTapuit mpu corsiacoBanun’ BBECTH KOMMEHTAPHUH

CorsylacoBanue y TEKyIIEro u APYruX MOJb30BATENeH 3aBepIaeTcs

. Obparenre HATPABIISIETCS EPBOT WK BTOPOI JIMHUH, B 3ABUCUMOCTH OTTOT0 OTKY/IA OBLIO OTIIPABIEHO

obparrenmne

.12 [1ns ycTaHOBKMW CBSI3M CO MACCOBbIM WHLWNAEHTOM:

Asropusosarncs B ApToMaTuzupoBanuoM paboueMm mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(nampumep, 192.168.3.245:8080/itsm-arm)

Ha orkpsiBiieiicsa crpanune Beiopath paziaen OOpaineHus

ITocsie mepexoia Ha NIABHYIO CTPAHUILY B JIEBOM MeHIO Oyzer BoigeseH peecrp “O6painenus’
Bribpars dunbtp “3apeructpupoBano’

OTKpPBITH JBONHBIM KJIMKOM OOpAIleHNE U O3HAKOMUTHCS C HUM

Ha steBoit nanenu HaxkaTh HA KHOOKY “3aBepHuTh’

Orkpoercs dpopma 3aBepiieHust PabOThI

Vkazarh HOBBIH cTaTyc “OKumaer 3aKpbITHS MACCOBOTO WHITHICHTA

B mone “MaccoBblii mHIHAEHT yKa3aTh MAaCCOBBIA WHIIMIEHT 3aKPBITHSA, KOTOPOTO OKUIAET JTaHHOE
obparenue. Eciu BoibpanHoe obpalienue He sBJseTcs MacCoBbiM (y Hero He BKJtoudeH (azkok Mac-
COBBIA MHIMJIEHT), TO 1I0C/Ie BbIOOPaA 3a1ucu 0ToOPA3UTCs yBEIOMIIEHHE O TOM, YTO JAHHOE ODpalleHue
HEe MacCOBOE W TIOJIE OYNCTUTCS

ITocsie BepHOro BHIOOpA MACCOBOTO MHIIHAEHTA HaxKaTh “CoxpaHuTn”’

Obparmenue mpumer craryc “OxKu1aer 3aKPbITH MACCOBOIO HHIMAECHTA”, ¥ B KAPTOUKY POIUTETHCKOTO
MAaCcCOBOIO MHITMJIEHTA 3AMUINETCs CCbLIKA Ha JanHoe obparienue. Ilocime 3aKkpbiTHsi POIUTETHCKOTO
obparrenusi, JaHHOE OOpAIEHNEe aBTOMATHYIECKN OYIeT 3aKPHITO.

.13 Ans maccosbix gericteuii (Ha ouenky, Ha ouepeab, Oxungaer 3akpbiTust mac-
coBoro uHuuaenta, Oxugaer oresera Nosib30BaTess):

. ABropuszoBarbcs B ABTOMaTH3NPOBAHHOM pabodyem mecre corpyauuka [TSM mo HacTpoeHHOMY ajpecy

(nampumep, 192.168.3.245:8080/itsm-arm)

. Ha orkpsiBineiica crpanuiie Beibparh paszgen Obparienns

. IToce mepexoma Ha TIABHYIO CTPAHUILYy B JIEBOM MEHIO OyaeT BbimesneH peectp “Obparnenus’”

3.2
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4. Boibpars B cniucke peecrpa uiu puibrpa OOpainenunii HECKOIbKO 3aIUCell, AKTUBUPYS YEeKOOKC PsOM
¢ 3amuchio. Ham tabsuie mosiButcst Mmerto JleficTBUs, B KOTOPOM MOXKHO BBIODATh HYXKHBIH BAPUAHT :
Ha odepenn, Ha omenky
(3 1 7
5. B orkpbiBINeiica 3anucu peectpa BBECTH HEOOXOIMMbBIE JAaHHbIE W HAXKaTh Ha KHONKY “OrnpaBuTh’ u
obparrenust 6yayT HAIIPABIEHBI B COOTBETCTBYIONINI CTATYC
@@ 'TSMARM [REETE It Asammma & Kapra comet % Omuems aminas N [
= @ Tedicren
(T) MPOBNEMS! 1.Bce 2.3aperucTpHpoB.. 3. WHdopMaums n.. @ 4.HeeepHo Hanpa.. e 5. Ha oyepegu  6.B npouecce @ T+
= V3MEHEHWA <
7 ¢
oy MPABATIOCTYNA - "g) OxmgaeT oTEeTa NOMs=308aTeNA
. . . inc- 280120211  Admin A 3aKpuITo Cepaucid Tect Tect |
BA3A SHAHVIM - 28139 12:52 A COTMAacoBaHWe2  COMacosadne? 140940 UUL Iy AT
[ | KOHOUIYPALUMOHHEIE EO.. inc- 28.01.2021 1 Admin A Ha ouepeay Cepeuca TecT TecT KpuTwumsiii  2021-01-28  3anpoc Ha Her
29138 1221 A 22:27:26 o0cnyHMEaH. .
» CEPBWCHI
inc- 280120211 Admin A 3akpeTo Cepaucid Tect Tect KpuTiuHsid  2021-01-28  3anpoc Ha Her
2 AKTVBKI 28137 1125 A COTMAacosaHne COTMACOBaHWE 12:30:29 oBcny#MBaH
ONEPALIA inc- 26.01.2021r1 Wewunatop B npouecce AgToMaTuaMposankoe  OOpalyesue Moe KpuTiaHsIi 2021-01-26  MnaHosble Her
29136 0755 W p. 12345 saamc. oBpaerie 18:00:00 patorel
3asuen
OMNEPALIM
inc- 25.01.2021r Wewuwatop  3apervicTpuposado  JloKansHaRA ceTs as CETb YNana KpuTuHsIi 2021-01-25 Her
29135 1711 [ 181228
inc- 25.01.2021 1 Wanunatop  2apervcTpuposado  [lokansHan cek TecT TecT KpuThaHsii 2021-01-25 Her
29134 16723 nwn 172314
inc- 25.01.2021r Admin A OUARET OLEHKM Cepeuc3 + KpuTuHsIi 2021-01-25  3anpoc Ha Ha
28133 1118 A nones. 19:19:39 00CIy#MBESH..
inc- 22.01.2021r Admin A Ha ouepean CaHTexHn4eckne popaboTka2 AopaboTra2 KpuThaHsii 2021-01-23  3anpoc Ha Her

1/1870 >

test-itsm.arta.profitsm-arm/#

3.2.14 [Ons nonyyeHus obpallueHust u3 odepeaun B pabory:

1. AsropusoBarbcs B ABToMaTu3upoBaHnHoM paboueMm mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(nampumep, 192.168.3.245:8080/itsm-arm)
2. Ha orkpsiBiueiics crpanune BoiOpars pasaen O6parnenus
3. Tlocne nepexoja Ha TJIABHYIO CTPAHUILY B JIEBOM MeHIO Oyser Bbiiesen peectp “Ob6parnenus”
4. Bwibpars dunbrp “Ha odepenn”, B HEM HAXOAATCS BCE OOPAIEHUS, HAXOIAIINECST HA OUEPEIN U OXKU-
JTAIOIIHe PUHITHS B paboTy
5. Beibpars oxgHO 3 oOpaleHuii, OTKPHITH €ro IBOHHBIM KJIUKOM U O3HAKOMUTHCS
6. Haxkarp Ha kHOUKY “3aBepriuTs’ B JEBON maHeu
7. OTkpoercst popMa, 3aBepIneHns 0OPAITEeHNS
8. Ykaszarp HOBbIH craryc “B mporecce”
9. Tlosie UcnosauTesnb 3a0IHATCS 3HAYEHUAME TEKYIIETO MOJIb30BATES
10. Hakarn Ha kHOMKY “COXpaHuTh’
11. OOGparriesne yXOauT w3 OYEPEIN W HAIPABIAETCS B PADOTY TEKYIIEMY TOJIb30BATEIO
12. Teneps obpamenne orobpazkaercs B ¢punbrpe “B mporecce”
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‘PopMa 3aBepIIeHHT

YKaHTe HOBbI CTaTyC

B npouecce

Hcnonnmrens OTaen no noaAepxKe nonb3osaren... @

Wcnonsatens . @

3.2.15 [Ons 3aBepwieHns pabotbl No obpalleHunio:
1. AsropusoBarbcs B ABToMaTu3upoBaHHOM paboueM Mecte coTpyaauka ITSM mo HacTpoeHHOMY aapecy
(nampumep, 192.168.3.245:8080/itsm-arm)
Ha orkpsiBieiicsa crpanune BeiOparh pasaen OOpaineHus
ITocsie mepexoia Ha MIABHYIO CTPAHUILY B JIEBOM MeHIO Oyzer BbiieseH peecrp “O6painenus’
Iepeiitu B dbuasTp “B mporecce”
OTKpBITH JBOWHBIM KJIMKOM HY>KHOE OOpallieHne
B sieBoii nanenn HaXKaTh HA KHOMKY “3aBEPIIATH’
Orkpoercs dopma 3aBepiienusi OOpAIECHHs

VYkazarb HOBBII cTaTyc “OXKugaer OIMEHKN MOJIh30BATE s

© ® N oo WN

Bgectu HeoOxoauMBbIe TaHHBIE: KO 3aKPHITHS, ONUCAHNE, TPUINHA BOSHUKHOBEHUS W T.H., (DalIbI

—
e

Haxarp #a knonky “Coxpanurs”

—
—_

. ObGparrenne HAMPABIAETCS WHUITMATOPY HA, OIEHKY PEIIeHusi OOPAIeHNsT

3.2.16 [ns npocmMmoTpa aHaNUTUKK:
1. Asropu3soBarbcst B AproMaruzupoBanHoM pabouem mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(mampumep, 192.168.3.245:8080/itsm-arm)

2. Ha orkpsiBuieiicsa crpaHuie Haxkarb Ha KHOUKY “Anasuruka’. Ha ocHoBHO#l paboueii obsactu orobpa-
JKAIOTCS JJAHHBIE JAmMOop/a, CJieBa CIUCOK JOCTYTHBIX IANOOpPIOB.

3. B zeBoit nanesn BLIOpATh OJWH W3 JAIIOOPIOB M OTOOPA3SATCA JAHHBIE 3TOTO
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‘PopMa 3aBepIIeHHT

YkamuTe noouiii craTyc OXMBAET OLEHKM NONb30BaTENA

Kop sakpeiTna Paspewen

OnucaHme pelueHus nepesanycTin Yepes AMK

Tpw4MHa BOIHHKHOBEHUA Owvéka MO

Kateropus c60a 3amennesue

Tun céon Mnaxosslii
Tekyuwan fara 20210209 [ 1428

(] Co3pate 3anmce B base sHakKi

Bbi6patb dain

+ [lo6aBHTb 6NOK

Fupuits

4. Ecin y mambopga ecTh BO3MOXKHOCTH BBIOOpA Meproaa, KIUKHUTE B 1MoJe “BbiOepuTe mepuox’. B mepsom
KaJeHIape BuIOepHUTE JATy HA4Ya a U BO BTOPOM KaJIleHIape BhIOEpUTE ATy 3aBepIIeHus MMeproaa. Boropan-
HBIE JIHU MOJICBETSITCS TOJYOBIM I[BETOM, CHU3Y 0TOODPA3UTCs BHIOPaHHBIH mepuoj, HaxkmuTte “Bribpars”. Tlo-
Jie 3amOJIHUTCS BHIOPDAHHBIM TepuoaoM. /lJjis mpuMeHeHust STOT0 MEepUoia K JAMOOPAY HAXKMUTE HA KHOMKY
“IlpumennTs”’. lanabie gambdOp s OOHOBATCS.

3.2.17 [Ons npoCcMOTpa KapTbl CBsA3el

1. Asropu3soBarbcsi B ABromarusupoBannoM pabouem mecre corpyaauka ITSM mo macTpoeHHOMY ajpecy
(manpumep, 192.168.3.245:8080/itsm-arm)

2. Ha ocnoBHoit paboueit obacTn oTobparkaercs KapTa cBs3eil. IIpy mepBoM OTKpBITHH OTOOparKaeTcs
MOJIHAA KapTa CBA3€i.

3. Ilpu meobxomumoctu moxuo B nosie Puprpanus mo KE Beibpars onpe/iesieHHY IO €/IMHUILY.

4. B pasBopaduBaemoii manenu ciupasa orooOpaxkaercs uadopmanusg 1o BeiOpannoit KE. s orobpazke-
HUS JAHHBIX HEOOXOINMO BBIIEJIUTD OIHY W3 KOH(MUTYPAIIMOHHBIX €IIMHHUII.

5. Ilpu HEOOXOAMMOCTH OTPEJAKTHPOBATH MaHHBIE KOHMUTYPAIMOHHOW €UHUIBI HYKHO HaXKaTh Ha “Pe-
JAKTUPOBATH 3alKUCh” U B OTKPBIBIIIEMCS MOJATBHOM OKHE BHECTH U3MeHeHus. [ cCOXpaHeHus HaXKaTh
Ha kuaonky “Coxpanuth’. Takke JaHHOE MOJATBLHOE OKHO JOCTYIHO IPH JBORHOM KJIMKE IO ILIAIIKE
€IUHUIIbI.

6. [nst ynobHOrO OTOOparkeHusi KapThl MOYKHO W3MEHHUTH PACITOJIOKEHWE TIJIAINEK, MEPETIHYB €€ B JIpy-
roe Mecto. Ilpu 3Tom mosiBuTcs KHONKA COXPAHUTH, IO HAYKATHUIO HA KOTOPYIO COXPAHSETCH TEKYIIee
[I0JIOYKEHUE I1JIaIIeK.
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” ITSM ARM Admina. A @) E—)

m KOHOUMYPALIMOH M0 NpUYMHE BOIHWKHOBEHUA Mo rpynne UCnonHWTens 2
8,000

@ Kanuecrzo obpaLed... rpynna ucnonuutens = Q Konwuyecreo sanpocos
AHANUTUKA NO
ROOT 297

] MPOENEMEI 6,000 OTAEn Mari4eckore Npasonopaaka 233
=
=
3 undefined 137
[ KPI-MO-MPOLIECT El
&
= OTAen No NoAfepxkke Nons3oBaTened 72
S 4000
@ DOenaptameHT 48
8
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E Opyroil genapramMeHT 8
2
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Nl |
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E 5 i i
] b1 S =
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E 3 £ Export: Raw & Formatted &
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TpHHHHa BOSHHKHOBEHHA
Mo kateropun cBoa Tun 3anpoca
@ MNpocroi @ WHUMgeHT
L] @ 3anpoc Ha 00Cny¥MBa...
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3.2.18 Onsa npocmotpa pabot (3agaq)

AsropusoBarbcst B ApromMaruzupoBanHoM pabouem mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(mampumep, 192.168.3.245:8080/itsm-arm)

Ha orkpsiBiieiics crpanniie HaxKarh Ha KHONKY “Sagadn’ - OTKPOETCs MOAYJb ¢ paboTamu.

Cresa moctymab! st Beioopa GuabTpbl «Ha ucnonunernns u «Ha KOHTpOJE» - B HUX TakkKe OTOOpa-
KAETCs KOJIMIECTBO PadoT.

Ilo kuKy Ha 3aroJioBKe CTOJOIA MPOUCXOAUT an(aBUTHAS COPTHPOBKA PabOT MO CTOJOITY.

ITo uBoitHomy KJIMKY Ha Ccrpoke orKpoercs pabora (cBsa3aHHas C JOKYMeHTOM ). B orkpbiBLueiics BKia-
Ke JIOCTYTHBI CTAHJIAPTHBIE NEHCTBHUS 1O 3aBEPIEHNI0 pabOThI, PEIAKTUPOBAHUIO U T.II.

Admin A. A. 1 B

[ navcronsermn @D G Koyt

O

OnpeaenuTs McronHwTens - pr-322 - 3apervcTpuposaHa - KputuaHbIi ITSM S 84 0%
OnpenenuTs ucronHwTens - pr-321 - 3apervcTpuposara - KputuaHblit ITSM' S 74 0%

OnpepenuTL CTaTyc U UcnonHuTens Ci y -inc-29407 - - 8@ - KpUTUUHBIIR ITSMS. 6aH 0%

OsupaHie NOATEEPKACHWA 3aBEPLLISHNA UHALMATOPOM - iNc-20406 - OXNAAET OLIHKI NOML30BATENS - KPUTHUHBIA ITSM S 5am 0%

3anBKa B O4epe/s CUCTEMHOMY NONb30BATENkO - INc-29403 - Ha odepean - KpuTuasin ITSM S 5am 0%

3anBKa B O4epefs - Nc-29403 - Ha ouepeayt - KpuTvdHsIi ITSM' S 0 0%

3anBKka B O4epens - pr-319 - Ha ouepeay - Kpumumbii ITSM S 1an 0%

anBKa B 0vepess CHCTEMHOMY MonsgosaTento - inc-20401 - Ha ovepenn - Kpumiskisii ITSM'S 2 0%

OnpepenuTs cTatyc U ucnonHutena C y -inc-29402 - - Kpl 7 ITSM S 2au 0%

Mepuoa padot

B pabote

3

11

3.3 Bnecenne cornawenuii OLA/SLA

st paborbr ¢ nacrpoiikamu cepsucos, cornamenusimu OLA /SLA 8 APM nocryuen pasuen Cormaatmenus

SLA

3.3.1 Ons pobasnenunsi cepsuca

SRR B

AsropusoBarbcst B ApromMaTuzupoBanHoM pabouem mecte corpyaauka ITSM mo mHacTpoeHHOMY aapecy
(mampumep, 192.168.3.245:8080/itsm-arm)

Ha orkpsiBiieiica crpanute Boidpars pasgen Coramenus SLA u masee - peecrp CepBuchI
Haxxars xaonky Coszgars
B orkpbIBIIeiicss BKIIaIKe 3aM0JIHATH JAHHbIE IO CEPBUCY, HIPUIOKUTH cornartenne SLA /OLA

Haxarp #a kuonky “Coxpanurs”.

38
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3.3.2 Ons pobaBneHnsi BHeWHEro nocrasLynKka

1. AsropusoBarbcst B AproMaru3upoBanHoM paboueMm mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(mampumep, 192.168.3.245:8080/itsm-arm)

2. Ha orkpoiBmieiicst crpanurie BoiOparsb paszaen Corsamterusa SLA u ganee - peecrp BuerrHue mo-
CTaBIIUKT

@

Haxatp xaonky Cosgars

-

B orkpbiBIIeiics BKIAJKE 3aM0JHATH JTAHHBIE IO TOCTABIIUKY, TPUJIOKUTH coryarnenne SLA

ot

Haxxarp #a knonky “Coxpanurs”

‘ ITSM ARM 9 3agaun || AHanuTvka & KapTa ceaseil 25 OTuetsl Admin A. A. \Q |:—)

- OBPALIEHUA CJ 'E]

0

MNPOBNEMbI

W3MEHEHWA <

&7 mPaBAmoCTYIA <

Cepeuc ¢ rpynnoi DYHKLUHOHUPYET Admin A A YCNYTA OBLLET. MonynApHaA ycn... 3anpoc Ha ofcny...
& BA3A 3HAHWN <
= FASTEST DYHKLUHOHAPYET YCNYTA OBLLET,
[ KOHOWMYPALIMOHH Cepeuc9d DYHKLUHOHUPYET YCNYTA OBLLET. MonynApHaA ycn... WHunaeHT
7’* COITALIEHWA SLA  ~ || CEpancd Ha npoektuposa YCNYT QBLLET.
CepeucT B paspabotke YCNYTA OBLLET.
BHEWHWE NOCTABLUKWKU|| Cepewch B TecTupoBaHmum YCNYTA OBLLET.
E.; AKTUBbBI Cepeucd Brinyuiex YCNYTA OBLLET.
\ OPICTPYKTYPA ¢ Cepeuch Apxus YCNYrA OBLIET
Cepeuc3 Ha paccmoTpenmn YCNYTA OBLLET.
Cepeuc2 Ha npoektuposa YCNYTW OBLLET.
CEpanci Brinyuien YCNYTA OBLLET.
CnecapHele pab Ha npoektuposa KZP 1. YCNYTA OBLLET,
CaHTexHueckme. B TecTupoBaHun llya V. YCNYTA OBLLET.
1/2 >

<L CeepHyTb NaHenb

P
Lru

3.4 PepakTnpoBaHue OpraHM3aLnNOHHON CTPYKTYpbI

3.4.1 Peectpbl anst pabotbl C OPrcTpyKTypoii

st pabOThI ¢ OPTCTPYKTYPO TOCTYIHBI CJIEIYIOIINE PEECTPHI:
1. Co3manue JOMKHOCTH
2. Co3zpanue 1oapas3aeieHust
3. Haznauenne Ha JOJIXKHOCTH

4. IlepeBox Ha APYTYIO JOTKHOCTD

3.4. PepaktupoBaHue OpraHvM3aLNoOHHON CTPYKTYpPbI 39
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5. YBoJibHEHHE C JOJKHOCTH

9. o
‘ ITSM ARM [ 3amaun N|I" AsanuTika & Kapra cenzeii 2o OTyeTsl Admin A. A. ‘:Q |:—>

] OBPAILEHAA C) @

(1) nPOBNEMLI

— <

ytyy psy-TepanesT Mopane+as nogaepxka
< npaapocTyna <
- tyty v. FNaBHLIA MErHCTP Mera nogpazgenexue
BA3A 3HAHWW < Amangeldi M. otaenall_cneumanuct OTaen no nogAepsse nons3oeatenci
KOHOUIYPALIMOHH uyBauKoB Uy Menkuii YMHOBHIK [pyroi genapramext
7% CEPBUCHI
[£:  AKTMBbLI

OPFCTPYKTYPA £\

CO3[0AHHWE JOIKHOC...

CO3[0AHWE NOAPA3A

MNEPEBOL HA IPYTYIO ..

YBONbHEHWE C OOMA

< CBepHyTL NaHernk

al
L

3.5 VYnpaBneHue npobnemamu

B PaMKaX peaJjii3aliuM IIpollecca ImpearoJaraeTcd OoCyIlleCTBJIeHnue CJeadYyIoIMnX po.neﬁ:

e Vnpasaenue npobaemamu
— Hnuyuamop
x Cosdarue 10601 NPobaemol Ha 0CHOBAHUY 00pawenus (unyudenma)
— Menedorcep
x Onpedesenue uCnoOAHUMENT NPOOAEMDL
— HUcnoanumens
* IIpunamue npobaemo. 8 pabomy

*x Cosdanue 3anpoca Ha usMeHEHUE 6 PAMKAT NPOOAEMbL

* 3a6€pUL€Hu€ UCNONHEHUA 7lp06./l€MbL
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3.5.1 WNHuynaTtop

Co3panuve HoBOW nNpobsiembl Ha ocHOBaHUN oOpawenns (nHunpeHTa)

st co3manms HOBO# mPOOIeMbI, HEOOXOTUMO:
1. OrkpeirTh O6pamnienue, HaxKaTh KHOIKY «B npobiemys (3esenyio)
2. B mosiBuBIIIEMCsT OKHE CO3aHAA MPODJIEMBI, 3aIIOTHATH HEOOXOIUMBbIE IO

3. B caydae, ecau perierne mpoOsemMbl OJIOKHpYeT HajbHENIee MCIOTHEHEe O0PAIeHus, HeOOXOINMO
BKJIIOUUTH omiuio «IIproctanoButh ucnosnenue obpamienuss. [Ipu BKIIOUEHHON ommum, CTaTyc 00-
pamenust Oyner uamenen #Ha «Oxumaer npodremys

4. Haxarp kHotiky «Co3marh npobiemy»

5. B 3TOT MOMEHT aBTOMATHYECKHU CCHLIKA HA CO3JAHHYIO MpobeMy Oymer 3anucana Ha hpopMe POIUTEb-
cKoro obparrenus. A cama mpobjemMa HAPABJICHA MEHEIKEPY I ONPEIeICHUST UCTIOTHUTEIS.

2 Mpetnema _
i o < a 4
Coagats npoGnemy
Mpobnema  s.chicrpnposanc v
KapTouka
OcHoBHaA WHhopmaLna
Mprnoxenia (1) , ) y
+  Mpunoxenu (1) Ndenmucpuramap pr-014 Aama pezucmpayuu 20200110 [ 0604
MAemounun OmaememsenHbii .
0 Npoénema.astdocx Xanposa M. A-Kanues E.Crl0.0Jz... MeHEONEp Admin A, A ﬂ
TPHOCTAHOBHTE MCNOMHEHWE OBPALLEHWS Henanrumens T 2
Onucanue Nnpoénemsl
NPUHTED He patoTaeT)
Pewenune npoGneme!
Aama saxpsimus Kod saxpsimus OnucaHue peleHus
- [ o000 v

3aTpPOHYTAA MHPACTRYKTYRA

3amponymeili capsuc Cpourocms .
W OthucHan nevars o Buiconmii v

Kamezopua - Boadeilemaue 5
MporpamMmHGE OBECTEUBHME v Baiconii v

Konuuecmso
nofbsosameneil
TMpuopumem

Menee 10 v

KpuTimbil v

Cef3aHHble CYIHOCTH

Mryudenmer TMpoGnensi

Sanpocot Ha usmenerue
3anpoc Cmamye

+ AgbaguTe Gnox

3.5.2 MeHepyxep

Onpepenexnve ncnonHutens npobnemsoi

Jist ompeiesIeHust MCTIOTHUTEISA TTPOOIEMbI, HeOOXOIMMO:
1. OTKpHITH TPOOIIEMY ¥ HAYKATh KHOIMKY «3aBEPIIUTDH
2. B mosBuBmemMcst okHe BeIOpaTh HOBBII cTaryc «Ha odgepemnm»

3. Ykazarp ucnostaureneit u znaxkarb «['orosos. [Ipobsiema Gymer HaIpaBIeHA UCIIOJIHUTEISAM HA OYePe/ib.

3.5. YnpasneHne npobiemamu 41
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OnepeaniTh KenantHTens - pr-014 - 3apereTpHPOBaHO - KpuTHuHIi

B pacoty MPo6 3
OnepegnuTe ucnonuuTens - pr-014 - poonema e
3apervcTPUPOBAHO - KpUTHYHBIT
e Octostan wuthopuauya
Adermugbmamop pr-014 Jama pesucmpauyuy  10.01.2020 1. 06:04
3aBepunTs
HAcmousn Xauposa M. A-Kanues E. C.-10.01.2020-inc- Omeemcmaenrsidi  Admin A, A
OmnpasuTs 27362-HanpasneHo NoBTOPHO-NDUHTER- meHsdwED
KapTouka
Onu| i
) Ol Veawore rossiftctanye —
+ Mewnaxenin (1) nertl - HenomwuTeni
Bropan nuHUA
@ [Dpodnema.asfdocx Kanwes E. C. F
Peuw|
Aamg
3arg
3amyg
Kame|
Kamn
nank;
Tipuo|
Caaj 3
Ml
Zang CoxpaHuTs
KoHTaKTHan MHthopmauua
Mncpopmayus o6 asmope
Kormaxm Ofpamyas caass Pyccrmit 3BoHOK
Tenegpon E-mail

3.5.3 NcnonHutenb

MpuHaTtne npobnemsbl B paboTty

s npuaaTHsa npobiieMbl B paboTy, HEOOXOINMO:
1. OTKpBITH MPODOIIEMY, KOTOPasi TMPUIILIA B TIOTOKU paboT co crarycom «Ha ouepenns
2. Haxarb KHOTIKY «3aBEpIIUTH»
3. B orkproiBmiemcs okue BoiOparh craryc «B pacciemoBanmm»
4

. BanosauTh TPedyemble HOJd U HaxKaTh «[0TOBO»

Co3paHue 3anpoca Ha U3MeHeHue B pamMKax rnpobdnemsbi
Ecan nna pemenns mpobieMbl TpedyeTcs: KaKOe-In00 N3MEeHeHNHe CUCTEMBI WA KAaKUX-TUO0 JacTeil CUCTeMBI,
TO HEOOXOIUMO:
1. OTkpbITH POOIIEMY CO cTaTycoM «B pacciemoBanums
. Haxxarp kHOTIKY «3aBepmuThb»
. B orkpoiBiiemcs okue BeIOpaTh craryc «QKugaer u3MeHeHuH»

2

3

4. Banonuurhb TpedbyeMbie MO U HaxKarh «[0TOBOY»

5. B aToit xe mpobiteme, HAXKATh Ha KHONKY «(C031aTh 3ampoc HAa W3MEHEHUE >
6

. B oTkpbiBIIIEMCS OKHE 3aMIOTHUTD HEOOXOAUMbIE TAHHBIE: TEMY, OMMCAHNE, OKUIAEMbIi CPOK UCIIOJIHE-
HUA U T.J.
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3anBka 8 0uepedh - pr-014 - Ha ouepea - KpuTi kb

B paGoty
3aneKa B ouepeds - pr-014 - Ha ouepeay -
KpuTuuKblil

Mpo6nema  Ha ouepedu

OCHOBHaA MHPOPMALIMA

Cosgatb sanpoc Ha uameHeHue

Hdernmugpukamop  pr-014 ama peaucmpayuy  10.01.2020 1. 06:04
3asepumts

Hemousux Xawposa M. A-Kanves E C~10.01.2020-ine- o) Admin A A
OtnpasuTe 27362-Hi G NI0BTORHO-MPHATED- D

KapTouka “

YKEKUTE HOBbIM CTATYC
Onwu| i B paccnegosanim v

+  Mpunoxenin (1) Ucnonsueni
npit Bropan nMHKA

@ [powema.asfdocx Kanmes E. C 3

Coxpanuts

Sanpoe Cmamye

KoHTakTHan uH(popmalua
Mugpopmayun 06 asmope
Kormanm Obpameas caras Pyccrmit 3soHoK

Teneqpor E-mall

7. BamycTuTh 3ampoc, HAXKaB Ha KHOMKY «OTmpaBuTh»

8. 3Bampoc ormpaBuTCcsa B pabOTy MEHEIKEPY MO U3MEHEHWSIM.

3aBepuueHue ncnonHeHns npobdiemsi

15t 3aBepITieHust MCTIOJTHEHUsT TPODOIeMbI, HEOOXOINMO:

1. OTKpHITH TPOOJIEMY ¥ HAYKATh KHOIKY «3aBEPIIUTDH>

2. B nmosiBuBIIEMCsT OKHE BbIOPATH HOBBIM CTATYC «3aKPBIT»
3. Banonuurh TpEOyeMbIe OJA U HaxKaTh «[OTOBOY.
4

Onucanve perreHne aBTOMATHYECKH TMOSBUTCS HA (OpMe POIUTETHCKOTO O0PAIEHNs, & CTaTyC 00pa-
II[EHNe, eCJIM €ro UCIOJIHEHNEe ObLIO MPUOCTAHOBJIEHO, CMEHUTCS HA CTATYC, KOTOPBIH OBLI 10 CO3IaHUs
IpOOIEMBIL.

3.6 YnpaBneHue namMeHeHnUsMun

B PaMKaX peaJjim3aliluu IIpolfecca mnmpearoJiaraeTcd OoCyIlleCTBJIeHne CJeadYyIoImunX po.neﬁ:

o .anae/LeHue USMEHEHUAMU

— Hnuyuamop

* Cosdanue 3anpoca na usmenenue (3HIH)
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OmpaswTs

Cmamye
KapTouka =
‘OcHOBHaA WH(popMaLMa
Homep

+ amon

Mprnoketia (1)

lama pezucmpatuy
@ 3anpoc va namenenne REC asfdocx A pe
Tewa

Onucarue

Hemaurur

Ceblmna Ha npobinemy

Yenyea

KowgbusypaLonHsie edumuLsl
Omudasmbili CpoK YCNEAHEHUS
pusax omunonenus om CMDB

i} o

3anpoc Ha uamenenne (RFC)

3aperucTpuposan v

rfc-009

Kanues E. C ﬁ
2020-01-10

Het Al

pr-014-Paccnenosanie-KpuTiarsii

Ochitcran neuats

HECAHKLUOHIPOBARHOE M3MEHEHIE

+ NoGasuTe Gnok

‘OcHoBaHue(npuKkas)
Tpuwas

+ flpGapyTs Gnok

Knaccudpmympoeanue RFC
Kpumusrocms

OmaememeerHoili 32 KoopAUHaLWO
usmenenuil 8 MT/ASMURICIpamop

Cucmems!
CAB

CeAzaHHbIe MHUMACHTEI

no 3anpocy Ha

Buibpate dain

TIpUNGREHUR (CXPUHLOT, BOKYMEN! U Op.):

“

CTanpapTHOS UsMeHEHIE

Admin A A

Admin A A

Mayuderm

Onucanue cesau

Xawposa M. A -Kanwes E. C -10.01 2020-inc-27362-Hanpa .

(o} <

B paGoty

3aneka B pa6oTy - pr-014 - PaccneaoBaHue -
KpuTHuHBIR

Cosgars sanpoc Ha uswenenue Ocuonuan muchopuauun
Waermugburamop pr-014
3aBepumTE

Hemaunuk
OTnpasuTe

Xauposa M. A-Kanwes E. C-10.01.2020-inc-
27362-H,

Mpo6nema B paccnedosanuu

Hama pezucmpauuu

OmaemcmaeHibili Admin A A

NIOBTOPHO NPUHTER-

KapTouka
YauTe HOBLII CTATYC

=]
=
=

+  Mpunowenn (1) Kog 3arpeiin

2

, OnucaHme peLISHIA
@ [Dpofnema.asidocx

Texywan para

2020-01-10

Jaxpsito

Pazpewen

oGHoaneto MO npuiTepa

06:12

CoxpaHnTe

|4

10.01.2020 r. 06:04

3anpoc

KOoHTakTHas nHhopmauna
MHepopmauus o6 asmope
Konmanm

Tenston

Ofpam+as caf3b Pyccrmit

E-mail

Cmamyc

3BoHOK
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x Jlopabomxka uH@OPMAUUYL N0 3aNPOCY HA USMEHEHUE
*  O3HAKOMAEHUE C OMKAOHEHHBLM,/NPUHAMBLM 3ANPOCOM HA USMEHEHUE
— Menedotcep usmenenuti
x Omnpaska wa dopaboOmMKy 3anpoca HG USMEHEHUE
* OMmnpaska Ha CO2AGCO8GHUE 3ATPOCE HA USMEHEHUE
x IIpunamue 3anpoca Ha U3MeEHEHUE
x OMmKAOHEHUE 3aNPOCA HA USMEHEHUE
x Cosdanue UsMEeHEHUA HA OCHOBE 3aMPOCA HA USMEHEHUE
x Jlopabomxka usMeHeHUs,
— Ioavsosamenru us cosema no U3MEHEHUAM
x Cozaacosarue 3anpoce Ha USMEHEHUE
— Busnec-aHaaumur
x IIpoexmuposanue u3mereHus
— Paspabomuux

* Paspabomka usmerenus

TGCTILU[)()GU/,UK‘

* Tecmupoetmue USMEHEHUA

Baadeney, 6usnec-npoyecca
* ITpunamue/omnpasaerue Ha dopabomry usmerenul

— Omeememeennniii 30 peaus

* 3@66put6Hu6 USMEHEHUA

3.6.1 WNHuymnaTtop

Cospanue 3anpoca Ha usmenenune (3HU)

s co3manns 3ampoca, Ha u3MEHEeHne HeOOXOIuMO:

1.

2
3.
4

ot

ABropusoBarncs Ha mopTajie cCaMOOOCIY KUBAHUS
OTKpBITH OKHO TI0J@uu obpaireHus (4Yepe3 KarTajor yciayr wid Ha crpanune «Mou obpaiienusi» )
OTKpPBITH BKJIAJKY «3alpPOC HA U3MEHEHHUE

3anoIHUTH HEOOXOIUMbIE TAHHBIE: TEMY, OMTUCAHNE, YCAYTY, J00ABUTH TPUKA3 WK APYTHE HEOOXOINMbIE
JOKYMEHTBI

Haxkarp #a xkuonky «OrnpaBuTb»

3anpoc Ha U3MEHEHNE HAIPABUTCS MEHE/XKePY U3MEHEHUH

[opaboTtka nudopmaymm no 3anpocy Ha M3MeHeHue

1.

Ilepeiiaure B MOTOKH pabOT B KJIUEHTCKON 9acTh

3.6.
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% Qrta MOM OBPALLLEHMS

Q& ocicmeseavices

WMHuumaTop MHKMUMaTop

HoBas 3afBKa 1/1

OBPALLEHHWE SAMNPOC HA USMEHEHWE

Cmamyc 3aperMcTpupoBan v

Mow 3a8BK1 Asmop Wknumatop 1 Fa
Jlama pezucmpayuu 20200206 3]

Mpuras Bripare daii

TMpunomeHus (CKpUHWOM, d0KYMeHM U 3p.);

= MnaHosoe @DaKTUYEcKoe
L OBpaleHnn
PEMA pelleHUs BpeMA pelieHus

2020-02-05
16:31:26

OTKPbITEIE

Ha gopatoTke

Ha oueHke

3aKpbiTble
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Orkpoiire paboTy 10 JOPADOTKE 3AIPOCA HA U3MEHEHUE
O3HAKOMBTECH C BOIIPOCOM OT MEHEIXKEPa M3MEHEHUI

Haxkmure Ha KHONKY «3aBepITUTEY

SRR B

B orkpsoiBmeiica ¢popme 3aBepIieHns 3aIpoca yKaykKuTe HOBbIH craryc «adopMalius npegocTaBieHas,
BHECHTE OTBET B moJie «/lomosiHnTenbHas nHGOPMAIMS MO 3aMpOCy HA W3MEHEHWE>

o

Haxxmure Ha KHONKY «COXpaHUTH»

7. 3ampoc HAIPABUTCSA CHOBA MHEZKEPY W3MEHEHW i JAaTbHENINX pereHuii

TIPoLLY AOPaBOTATE/YTOUHKTS WHGDOPMaLHIo No 3aAske - Kanies E. C. -

B pacoty
N R Janpoc Ha namenenune (RFC)
Mpowy AopaGoTATENTOUHNTE MHOPMALNIO Cmamye
no 3afeke - Kanves E. C_-04.12.2019 - OHAET OTAETA NOMb30RATENA el
SYNERGY ITSM 3anpec na dopadomky KEKOH MMEHHO GNOK-NPOLECT HYINHO QOHOBHTL? YT M3MEHMTE?
Co3pats usmeHeHHe
3asepumTs L2
OcHoBHaA WH(popMaLua
OmpasuTs Homep ric-008
Asmop Kanwes E. C. 2
KapTouka Azma peaucmpauuu 2018-12-04 [
Teua 0GHOBHTE GNOK NPOUECCHI
&= punowetns (1)
Qnucarue 0GHOBHTE GNOK NPOUECCHI
@ 3anpoc Ha uamenenue REC.asfdocx
HAcmourun

Mposinema v

Cesing na nposnewy pr-007-3aperkc TpHPOBAHO-KpHTHUHBIA

Yenyea Ocprcran nevars
KowepuzypauuoHHsie e3UHULS! ST

Orudasmbill CPOK UCTOMAEHUR 20191206 [5)

TipuaHax omknosenus om CIMDE HeCaHKLMOHUPOBAHHOE M3MEHEHHE
s

! g 4uSt N0 Fanpocy Ha

|

+ JloGaBuTh Gnok

OcHoBaHue(npuKaz)

TMpuxas npukaz hid X
TipunGMeRus (ckpuHLIGM, BOKYMEHM U 8p.):
+ flofauTb Gnok

e
Knaccugpuumposanue RFC
Kpumusrocms

“

Crangaprioe ismenerie

OmaememsesHsili 32 KOOPAUHALLD

LsMEHEHUG 8 AT/ASMURLCTBATOP Admin A. A 2

Cucmembt

caz Admin A, A, f-

=

CBA3aHHbIe MHUMAEHTLI -
Mogaucars Mpeakiayumi mn Creayiouimi OBcy%aeHne CEOiicTEA Knaccudukatop Bepcumn Cebinkm Konum

O3nakomnenue c OTKHOHEHHbIM/I'IpVIHSITbIM 3anpocomM Ha nimMmeHeHue

1. IlepeiiguTe B MOTOKH pabOT B KJIMEHTCKON 9aCTH

2. OrkpoiiTe 3anpoc HA W3MEHEHUEe, KOTOPBIH MPUINET HA O3HAKOMIICHHE
3. O3HAKOMBTECH C IIPUYUHON OTKJIOHEHUs / C IPUHATHIM 3ALPOCOM
4

. Haxxmure Ha KHOTIKY «O3HAKOMUTHLCS »

3.6.2 MeHepykep n3mMeHeHU

OrnpaBska Ha gopabotky 3anpoca Ha u3MeHeHne

1. IlepeiiguTe B MOTOKU pabOT B KJIMEHTCKON 9aCTH
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Orkpoiire 3a0poOC HA U3MEHEHHE, IPUIIEAIuil B pabory

O3HAKOMBTECH C 3aITPOCOM HA, W3MEHEHUE, MPU HEOOXOINMOCTH 3aTOJHATE HEOOXOIUMBbIE TaHHBIE
Haxkmure Ha KHONKY «3aBepIuThy yKayKUTe HOBBIH cTaryc « OXKumgaeT oTBeTa MOIb30BATET>
Beegure «3anpoc Ha H0paboOTKy »

Haxxmure Ha KHOMKY «COXpaHUTDHY

N stk D

3ampoc HAPABUTCS aBTOPY /I JOPAOOTKHU WM YTOYHEHUS WH(MDOPMAIIT

3anpoc Ha nsmexeHue (REC)

Cmamyc 3aperncTpuposaH

Pesonnuyus OcHoBHaA wHbopMaLns

Howe rfc-108 Yenyea
3asepwuTh i ok

A_
OTNpaBuTL
P 4

YiaxuTe HoBbili cTaTyc

= OwiRET OTBETA NOML30BATENS v
apTouKa
3anpoc Ha gopaboTky KAKDI MMEHHO GNOK. MPOLECC HYKHO OBHOBMTE? UTO
+ n W3MEHUTL?

iprnomenmn (1)

@ 3anpoc Ha wamensune RFC asidock

A
ol

v
Kyl

’ v
Cy

v

Mognmcars Npegsigywmi n Cnegyownit CeoiicTea Knaccudmeatop Bepcun Konum
| Janpoc Ha HIMEHEHH .. @

(i

OTﬂpaBKa Ha cornacosaHue 3anpoca Ha U3MeHeHune

1. IlepeiiguTe B mOoTOKK pabOT B KIMEHTCKON JaCTH

2. OrkpoiiTe 3anpoc HA U3MEHEHUE, MPUIIEAINHi B paboTy

3. O3HaKOMBTECH C JIOMOJHEHUSIMA B TOJIe «/lomomHuTenbHast nHGOpMAaIns O 3aMpoCcy HA W3MEHEHUEe»
4

Ecnu tpebyercst cornacoBanue ¢ CAB, o ymorganuio B moJjie yKa3aHbl MOJIH30BATENH, TIPU HEOOXOIH-
MOCTH MOKeTe T00ABUTH WM yOPATh KOTO-THOO

Hazkmure Ha KHOLKY «3aBepluiuTb»
B orkpeiBmieiics dhopme 3aBepinenns 3ampoca yKaxKuTe HOBbIN craTyc «Ha corstacoBammm»

Haxkmure Ha kHONKY «COXpaHUTH»

® N o o

BaHpoc HaIIPAaBUTCA IIOJIb30BATEJIAM [Jid COIIaCOBaAHUA
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TpoLLY NpHHATL/QEPAGOTATE 3ANPOC Ha MaMeHetie - Kanwes E. C.

B paGoty
) ) 3anpoc Ha usmenenue (RFC)
Mpowy NPUHATH/AOPABOTATE 32NPOC HA Cmamyc
namekenne - Kannes E. C. - 10.01.2020 Ha cornacosas i
Lol
Cospats usmenenme OcHoBHaA WH(popMayus
Homep rfc-008
3asepuMTL Asmop Kanmes E. C 2
OmpasuTe Aama pezucmpauu 202001-10 [
Tema OBroanerine creTems!
Kaprouka Onucarue 060BKTL 0 ONEpaLKOHHON CHCTEMbI
+  Mpunoxenun (1)
emauru Mpobema v

@ 3anpoc Ha nsmeneHne RFC asfdoc

Cesina na npoGremy pr-014-Paccnegosanie- KpuTiaraiii

Yenyza OdpmcHas nevars

Komebuzy paLuoHHb1e S3UHULEI

ORudzEMBIl CPOK UCTONHEHUR 0000 [

Mpusxax omknorerus om CMDB HECAHKUMOHUPOBAHHOE U3MEHEHHE
™

11 o 1 3anpocy Ha

Heobxogumo oGHOBUTL © windows 7 o windows 10

+ flo6asuTs 6ok

OcHoBaHue(nprkas)

lpuxas nocTaHoBneHue htd X
Tpunomenus (ckpuriom, dokyMeHm u 8p.):
+ floGasuTs Gnok

o
Knaccuipuymposanue RFC
Kpumuurocms

“

CrangapTHoe uIMeHetie

OmsememssHibill 33 KOOPSUNALUD
usmenerull 5 UT/AMMUHUCTpamop
Cucmenst

Admin A, A, 2

caB Banees W. C. % Abnnsxacenosa A. M. 2
ol

CBAZaHHBIE MHUM/IEHTH!

Hrluderm Qnucanus cansu

Xanposa M. A-Kanwes E. C.-10.01.2020-inc-27362-Hanpa...

MpuHsTne 3anpoca Ha n3meHeHne

IlepeiinnTe B mOTOKKM pabOT B KJIIMEHTCKOM 4acTu

Orkpoiite 3ampoc HA U3MEHEHHe, TPUIIEINUil B pabory

O3HAKOMBTECH € PE3yJIbTATAME COIJIACOBAHUS B XOJI€ BBIIOJHEHUS JIOKYMEHTA
Eciu pe3yaprarsl BaC yCTPAMBAIOT, TO HAXKMUTE HA KHOMKY «3aBEPIIATDY

B orkpoiBmieiicst ¢popme 3aBepiieHns yKaykKuTe HOBBI cTtaryc «IIpuaars

Haxxmure «Coxpanurb»

N o e RN

Bam Oyzner nanpasjena paboTa Mo WHHUIIUAPOBAHUIO W3MEHEHUST

OrknoHeHue 3anpoca Ha U3MeHeHue
Ilepeiiaure B mOTOKH pabOT B KJINEHTCKON 9acTh
OTkpoiiTe 3ampoc HA U3MEHEHNEe, PUIIEIINNA B paboTy
O3HaKOMBTECH C 3aIIPOCOM HA, U3MEHEHUE, P HEOOXOIUMOCTH 3aTOJHUATE HEOOXOINMbIE TaHHBIE

1
2
3
4. Ecnu 3ampoc He KOPPEKTEH WJIU BbI €10 HE MPUHUMAETE
5. Haxkmure Ha KHONKY «3aBepuiuTb»

6

B orkpeiBieiics hopme 3aBepienus 3ampoca BbIOepuTe HOBBIH cTaTyc « OTKIIOHEH» U BBEINTE TPUIUHY
OTKJIOHEHU ST

7. Haxxmure na kHONKY «COXpaHUTH>
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8. OTKJIOHEHHDBIH 3aIPOC HALPABUTCS ABTOPY JJisi O3HAKOMJIICHUS

Co3,qa|-me n3mMeHeHnsa Ha OCHOoBe 3anpocCa Ha N3MeHeHue

1. IlepeiiguTe B mOTOKK pabOT B KIMEHTCKOW 9acTH

2. Otrkpoitre pabory no 3anpocy Ha usmenenue «IIpoiry HHUIMUPOBATH U3MEHEHUE»
3. Haxwmure Ha kuHOnKy «Co37aTh M3MEHEHUE>

4. B OTKpPBIBIIIEMCsI OKHE BBEJUTE JAHHBIE TI0 M3MEHEHUIO, YKAYKUTE OTBETCTBEHHBIX

5. Haxxmure «CoxpaHuTb», H3MEHEHHE 3allyCTUTCS [0 MapipyTy (HAIPABHTCH AHAJIUTHKY HA IPOEKTH-
poBaHue)

6. 3aBepiure pabOTy TO 3AMPOCY HA W3MEHEHUE
7. 3ampoc HAIPABUTCA HA O3HAKOMJIEHHUE aBTOPY

o Ilo maxkarwio kuonku «IIpoBepuTh» MPOM3BOAUTCA MPOBEPKA HA MEpecedeHre BPEMEHH BHEIPEHHS IO
cepucy n mo KE.

Mpouwy cnpoexkTupoBaTh U3MeHeHue - ch-174 - 28.10.2021 09.55 - Ha npoekTrposaHim

OcHoBHana HHdopMaLms ~
TeKyLmi cTaTyc: Ha npoexTupoBaHiin v
ID: ch-174 MCToOUHMK:
OaTta 2021-10-28 HdaTa - - KoHtu1rypauvoHHble [uckasepu
perucTpaunm: MCMOMHEHUA: eAUHNLbI:

[E 09:55 [ Cepsuc:

Mnarosoe 2021-10-29 Mnatosoe 2021-10-28 MpoBepyTL
BpeMs - Bpems -
Havana [F 0000 saBepwenns [ 1100
BHEApPeHUS BHEOPEHHA

OnucaHWe n3MeHeHunA

O6HOBUTL MPOWKWBKA N AOKYMEHTALNIO

OTBEeTCTEEHHbIE 32 U3MEHeHHe v
v
Mpeapigymii 171 Cneayowmia CeoicTea Knaccudmkatop Bepcuu Konnwm
O MpoLLy CpOSKTUPOBAT... ®@

JopaboTtka nameHeHus

1. IlepeiiguTe B MOTOKH pabOT B KJIMEHTCKON 9aCTH

2. Orkpoiire pabory no uzmenenuio «IIporry nopaborarb U3MeHEHUST >
3. O3HAKOMBTECH C 3aIPOCOM Ha JOPADOTKY
4.

3aBepinure paboTy, B 3aBUCHUMOCTH OT THIA HEOOXOINMOM MOPabOTKU yKarKuTe HOBBIH craryc «Ha
npoekTupoBanuuy, «Ha paspaborke», «Ha TtectupoBanmm»
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5. Beemure nupu neobxosumocTu jgaHHble HA (HGOPME 3aBEPIIEHUS

6. I3menenne HampaBUTCSA OTBETCTBEHHOMY TIO CTATYCy

3.6.3 lMonb3oBaTenu N3 cosBeTa NO U3MEHEHUAM
CornacoBaHune 3anpoca Ha N3MeHeHune

1. IlepeiiguTe B mOTOKU pabOT B KJIMEHTCKON 9aCTH
2. OrkpoiiTe 3anpoc HA U3MEHEHUE, MPUIIEIIIHH HA COrJIACOBAHUE

3. O3HaKOMBTECH C 3AITPOCOM, ECJIM BCE BEPHO, HAXKMUTE HA KHOMKY «(COrjaacoBarhy, BBEINTE KOMMEHTA~
puit

4. 3anpoc HATPABUTCS MEHEIXKEPY U3MEHEH

TIPOLLIY COMAE0BATS 3ANPOC Ha HaMEHSHMe - Kankes E. C

Ha cornacosauue

Mpoluy COMAC0BaTL 3aNPOC HA N3MEHEHNE - Cmamye
Kanuee E.C - 10012020 o}

3anpoc Ha namenenne (RFC)
Ha cornacosatum

2
OcHoBHaA MH(popMayMa

Cosgats usmenenne Homep rfc-009
Asmop Kanwes E. C
Cornacosate flama peaucmpayuy 10,01 2020
Tema OGHoBNEHHE CHCTEMbI
Onucarue 06HOBHTD 10 DNEPALMOKHGH CHCTEMbI
OTnpasuTs
KapTouka [ rr———
Ccbumka Ha npoGnemy
I Yenyea
Mpunowenia (1) Komgbuzy paLuoHHbie S3UHULEI
Oxudasmbil CPOK UCNOMHERUR 13.01.2020

Tpu3nax emunokerus om CMDB
0 danpoc Ha nameHernne RFC asfdoc: P

1 3anpacy H
Heobx oMo 0GHOBUTE © windows 7 Ao windows 10

OcHoBaHue(npukas)

nocTanoenetme hid
TIpUnoxesun (CxpUHLOM, BOKYMEN U Op.):

K;‘waccuq:uqupnaauue RFC

Kpumuurocms CTaHAADTHOE USMEHEHHE

OmsemcmsenHbill 3 KOOPAUHALIUG Admin A A,

uamerenuli 8 MT/ASMuHUCTpamaep

Cucmemsr

CAB Banees W. C., ABunsxaceHosa A. M
CBAZAHHBIE MHUMIEHTHI

Hryuderm Onucanue cagsu
Xaupoea M. A-Kanwes E. C.-10.01.2020-inc-27362-Hanpasneto

NOBTOPHO-NPMHTER-KpHTIsHbIi

e
CeAzaHHLIe NpoGneMs!
[FipoGnema [ Onucanue camsu

3.6.4 BusHec-aHanuUTUkK

MpoekTuposaHne nameHeHusi

1. IlepeiiguTe B MOTOKU pabOT B KJIMEHTCKON 9aCTH
2. Orkpoiire pabory «IIporry cnpoekTHpoBaTh U3MEHEHUE>
3. Haxkmure Ha KHONKY «3aBEPIIATH»

4. B orkpsiBieiics ¢dpopme 3aBeprieHnss N3MEHeHNsT yKaXKuTe HOBbIN cTaryc «Ha paspaborkes
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5. Jdobasbre mannbie 110 npoekTupoBanuio B noss «OQuucanues, «Daitn»

6. Haxkmue na kHONKY «COXpaHUTH»

7. U3menenne HampaBuTcs pa3pabOTINKy [1Jisi PA3pabOTKe IO TTOCTAHOBKE

TpolY CIPOEKTUPOBATE MAMEBHEHUE - 1 09.55 - Ha npoekTUpoBaHII
i ()] < o 44
B paboty ~
[Mpowy CNpoeKTUPOBATE M3MEHEHNE
- ch-174 - 26.10.2021 09.55 - Ha OcHoBHas nHdopMauua
NpoeKTHPOBaHUK
Pesonoyua
3aBepwuTh 1D: ch-174 MecTouHuK:
OTnpaBsnTE Aara 2021-10-28 Hara - - KongurypaumonHeie Ouckasepu
permcrpaumm: WCTNONHEHNA: €AUHNLbI:
T m— 09:55 Cepsuc: Cepanca
. Mnarosoe 2021-10-29 Nnaxosoe 2021-10-29 NpoBepuTL
+ Mpanoxenun (1) BpEMA Havana BpEMA
BHEApEHNS 00:00 3aBEpLEeHUs 11:00
0 Wamenenne.asfdoox BHEApenns
ONUCAHWE U3MEHEHWA
OGHOBUTL MPOWMBKM W JOKYMEHTALIMIO
OTBETCTBEHHbBIE 33 H3MEHeHne
WcnonHenne H3MeHeHna
MononHuTenbHan nHopMauma
v
Mogmucars NpeaeiayLmii mn Cregywoumii CaoiicTea KnaccudkaTop Bepcim Konim
o MpoLuy CNpoeKTHPOBaT... "?

3.6.5 Pa3pabotuuk
Pa3pabotka n3meHeHus

Ilepeiiaure B mOTOKH pabOT B KJIUEHTCKON 9acTh

Orkpoiite padory «IIporry paspaborars n3MeHeHues

ITocne 3aBeprienus: pabOTHl HAXKMHUTE HA, KHOIKY «3aBEpINUATH»
Vkaxkwute HOBbIH craryc «Ha TectupoBanuns

Beepure nannbie 110 paspaborke B nosisi «OQuucanues, «Daitrs

Haxxmure Ha KHONKY «COXpaHUTDHY

N o e R

M3menenve HATPABUTCS TECTUPOBIIUKY IS TPOBEPKU

3.6.6 TecTtuposLiuk
TecTupoBaHue n3ameHeHUA

1. IlepeiiguTe B mOoTOKK PabOT B KIMEHTCKOW 9aCTH
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Tpowy paspaGoTats uaMeHeHne - ch-174 - 28.10.2021 09:55 - Ha paspaboTke
i o < ¢4
B pabory ‘OcHoBHas WHopMaLma ~
Mpowy paspabotate WameHenne - ch-174 -
28.10.2021 09:55 - Ha paapaboTie TekylWmiA cTaTyc: TR v
1D: ch-174 WVCTO4HKK:
3aBepwnTh
fNata 2021-10-28 AHata L KOH(UrypaLMoHHbIE P —
OTNpaenThL perucrpauM WCMONHEHNS —= €AUHNLbI:
: 09:55 Cepsnc: Cepanca
Kaprouka
Nnanosoe 2021-10-20  [aHosoe 2021-10-29 MpoBepnTL
Mpu 1) BpeMA BpEMA
+  Mounoxenua Hauana 00:00 3aBeplIeHns 11:00
BHeApeHNs BHEApEeHUA
@ uenenve.asfdoo OMUCAHME M3MEHEHUS
OGHOBUTL NPOLWMBEKM M JOKYMEHTALIMIO
OTBETCTBEHHbIE 33 H3MEHeHHe
HcnonHeHne U3MeHeHns
DaHHble Nc NPOEKTUPOBAHUKI
Onucanme dain
CnpoexTuposaHo. leTanu 6 taiine | Buifipate dyaiin |
+ [loBasuTe Bnok
DaHHble o paspaGoTke
Onucanme dain v
Moanucars NpeasAyLLpMi "M CneayoLLmii CeoiicTea KnaccudukaTop BepcHu Konuu
/‘_,\ Mpoury paapabotats n._ @ =
2. Orkpoiire pabory «IIporry nporecTupoBaTh H3MEHEHUE»
3. ITocuie 3aBeplaeHud pa6OTbI HazKMHUTE Ha KHOIIKY «BaBepLHI/ITb»
4. Yxkaxkute HOBBIN cTaryc «Ha mpoBepkes
5. BBe,HI/ITe JAaHHBIE II0 TECTUPOBAHUIO B IIOJIA «OHHC&HI/IG», «Daiin»
6. Hazxkmure na KHOIIKY «COXpaHI/ITb»
7. V3meHeHne HATPABUTCS HA MPOBEPKY BJIAJENBILY OM3HEC-TTPOIECCa

3.6.7 Bnapeney 6usHec-npouecca

MpuHsaTne/otnpasneHue Ha [oOpaboTKy M3MeHeHui

IlepeiinnTe B mOTOKKM pabOT B KJIMEHTCKOM 4acTu
Orkpoiite pabory «IIpomury npuHATh U3MEHEHEE>

Eciu BbI cOryiacHbl ¢ U3MEHEHUSMH, HAXKMUTE HA KHONKY «3aBEPIIUTH», YKAXKUTe HOBBIH craryc «Ha
peanm3anuv(pesns)»

Haxxmure Ha KHONKY «COXpaHUTH»
M3menenve HAIPABUTCS HA OTBETCTBEHHOMY, KOTODBIN BHECET 3TU M3MEHEHUs! B M3MEHSIEMYIO CHCTEMY

Eciiu Bbl HE COMIACHBI C M3MEHEHHUSIMU, HAXKMUTE HA KHOIKY «3aBEPHIMTH», YKAXKHUTE HOBBIHA CTATYC
«Ha popaaborkes
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7.
8.

Beepure npuanny B nosie «3anpoc Ha JOpabOTKY 110 U3MEHEHUIO»

M3menenue HAIPABUTCS MEHEIZKEPY U3MEHEHUH /st JopaboTKu

3.6.8 OTBeTCcTBEHHbIV 3a penus

3aBeplieHne nameHeHus

N e RN

IlepeiianTe B MOTOKKM pabOT B KJIMEHTCKON 9acTH

Orkpoiite pabory «IIpomnry BHecTn paspaboTaHHbIE U3MEHEHUS >

3aBepinure paboTy,B hopMe 3aBepIleHnst yKaykuTe HOBbI «Crarycs - «3aBepIieHos
Beeaure manHbE O 3aKPBITAI0 U3MEHEHUS: KO/ 3aKPBITHUsI, OIEHKY M3MEHEHUS
Hazkmure Ha kuHonky «CoxpaHuTb»

Pabora mo n3menennio 3aBepIInTCs

Takxke OyayT 3aKPBITHI YKA3AHHBIE B CBA3AHHBIX CYIIHOCTSX MPOOJEMbI W OTIPABJIEHBI HA OIEHKY
WHIIUIEHTHI

3.7 YnpaBneHne 3HaHUSAMU

praBﬂeHI/Ie 3HaHUMHU ITIO3BOJIAET:

® OIEepPaTopaM U UCIOJHUTEISM YyCTPAHATH WHIUIAEHTHI B O0JIee KOPOTKHWE CPOKH 33 CYET HAKOILIEHHON

nHbOpMAIIT

® TIOJIB30BATEIIAM CAMOCTOATEJIHBHO YCTPAHATH CaMble PACTTPOCTPAHEHHBIE WHIINICHTHI.

3.7.1 MeHea>xep 6a3bl 3HaHWMIA

Memnemxep 6a3bl 3HAHUN - ITO MOIB30BATENH, KOTOPOH KOHTPOJIMPYET U MPOBEPSET KOHTEHT 0Aa3bI 3HAHUMN.

Co3paHue cratbm B8 6a3ze 3HaHWA

. Ilocse ycmermHoit aBTOpW3aInu B KJIMEHTCKOM dacTu Synergy mepeiianre B Xpanuauiie - PeecTpsbr
. B maBurarope Boibepure peectp «ba3a 3nanwmiis

1
2
3.
4

Haxkmure Ha kHONKY «C03/1aTh», OTKPOETCS 3aIMCh PEecTpa

SanosHuTe JAHHBIME: BBEIUTE onucanue mpobiembt B ose «[1oapobuoe onucanues, olnucanue pereHust
B mosie «Periennes, yKaxKnTe yCayry B TOJE «3aTPOHYTHIN CEPBHUCS.

Tak>ke MoxKeTe yKa3aTh:
® THII CTAThbH
® OTBETCTBEHHOI'O MEHE/Kepa
® CBSABAHHBIE C OTOH CTAThEel WHITMIEHTHI, TPOOIeMbI
® VCTOYHMK Jjisi CTaThbu (MHIMAEHT Wid npobsema)

e 3arpoHyTyio uHMPACTPYKTYDY (KOHMDUI'YDALMOHHbBIE €[MHULbI)
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® KOJIMIECTBO II0JIb30BaTe el

® KATEropmio.

6. Haxxmure za KHONKY «COXpaHUTH (3€71€HAsN).
7. Ecnu HAacTpOeH MapIIpyT aKTHBAIUHU, 3AIIMCh PEECTPa MOHUIET MO HACTPOEHHOMY MAapIIPYTY.
8. Tlpm 3aKpbLITHN 3aMUCH PEECTPa BBHIRIET AWATIOTOBE OKHO € TEKCTOM «(OIeHWTE TOJIE3HOCTH JAHHOM
CTaTbW» ¥ BO3MOXKHOCTHIO YKa3aHUdA OIEHKH OT 1 110 5
9. OueHKa OIpeIesieTCs B XO[e UCIOJIb30BAHUs CTaThi
10. 3akpoiite AuaIOroBOe OKHO 0€3 yKa3aHUs OIEHKHU.
= Basa sHaHui - X
i (=] < =] 4
CoxXpaHuTs.
Baza  3HaHMiA
KapTouka
4 Mprnoxerin (1) OcHoBHaA MHopMaumMa
MdeHmudgus Kkb-010 A -038aH
@ B5asa ananniiasfdocx e e " N 200109
Tun OmaememserHbill
VHCTPYKUHS K pEWEHIo v Merednep 2
Mryudenm IMpotnemst
+ JlgBasy Gnox
+ [loBaBnTe Gnok
" A [~ A

MogpoGHan uHopmauua

ModpobHoe onucaHue

3ampotymas uHPacMpyKMypPa

Kamezopus Samporymoili

MNporpammtoe obecnevetne v cepsuc

Komuwecmsa

nons3osamensli Mewee 10 w

Pewenne

Kod sakpuimus Onucare pewenus

Mognucars Mpeaeiayumi n Cregyoumii OBcywaeHne CeoiicTea Knaccuiukarop Bepcun Cebinm Konum

Ipumenanue: OueHKa, KOTOPAsk CTABUTCS [IPU 3aKPbITUU 3alUCU PeecTpa, (POPMUPYET PERTHHTD CTAThbU, KO-
TODBIi BINSIET HA OUEPETHOCTH OTOOPaYKEHWsi CTaTel [JIsi OrepaTopOB /MCIOTHUTEEH.

Co3paHue pekomeHgauunii gns noprasna

1. Tocse ycuenisoit aBropu3anuu B KJIXEHTCKON YacTu Synergy nepeiiaure B Xpanuiuiie - Peectpbl
2. B naBurarope BbiOepuTe peectp «Pexkomenmannm 6a3pl 3HAHUIT HA TIOPTAJIE»
3. Haxxmure Ha KHONKY «CO37aTh», OTKPOETCs 3AIUCh PEeCTpa
4. 3anojHuTe JAHHBIMM: YKAXKUTE THUI YCJIYIH, TE€MY, a TaKxKe onucanue pemenus ¢ ¢aiinamu (u306pa-
skenusmu). Pewennii MokHO 106aBIsATh HECKOJILKO[ ™ 2].
5. Ilone «PefiTHHrS BBICUNTHIBAETCS B MTPOIECCE MCIIOIH30BAHUS CTATHH.
6. Haxkmure Ha kHONKY «COXpaHUTH»
3.7. YnpasneHune 3HaHUAMU 55
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7. Ecan macTpoen MapuipyT aKTUBALUU, 3alUCh PEeCcTPa MONJAET 110 HACTPOEHHOMY MAapIIPYTY.

&= punowetns (1)

@ Peromennauim na noprane asfdocx

PEKOMEHAALW Bash! IHAHKT Ha nopTane E—

CoxpanuTe Craten Basel snanmit Ne 4
Yenyra

KapTouka Tewma

Feiimnr BeeguTe uHcAo

OnucarKe pelEHIT (PEKOMEHAALIN)
Buibpats daiin

+ flo6asuTs 6ok

Bhibpath dait

Cosem: B KadeCcTBe DEIIEHUI KeJaTebHO YKA3bIBATH JIEHCTBUs, KOTOPBIE TOJb30BATEIb MOXKET JIETKO U
CaMOCTOSITEIHHO BBITTOTHUTD.

3.7.2 Onepartop/Vcnonuutens

Co3paHue cratbu 13 0a3bl 3HAHU HA OCHOBE ODpaLleHus

Eciu BbI camraere, 94To Ballle pellieHHe 10 OOPAIIEHUIO MOXKET ObITh HOJE3HBIM JJis JIPYTUX HCIIOJTHHUTE-
Jiefi /o1eparopoB, Bbl MOXKeTe CO34aTh 3aluch B 6a3e 3HaHuil HA ocHOBE JaHHOrO obpatuenus. Takum obpaszom
JIpyTHe UCTIOJHUTEN TTPU CTOJIKHOBEHUN C TIOAOOHON MPOOIeMbI, MOTYT BOCIIOIb30BATHCS BAIUM PEIEHUEM.

1. Tocne 3aBepiienns: pabOT MO yCTPAHEHUIO WHITUIEHTa OTKPOiTe oOpaleHne

2. B orTkpbIBIIEMCsI OKHE 00PAIEHUs HAXKMUTE HA KHONKY «3aBEPIIUTH»

3. B orkpbiBiieMcs okue popMbl 3aBeplieHus yKaxkure craryc « OKugaer OeHKU M0Ib30BaTe s>

4. JlobaBbTe OMMCAHNE, YKAXKUTE KOJI PEIIeHN s, IPUINHY BOSHUKHOBEHN s, KATErOPUIO cO0st, TUI COOs, IpH
HEOOXOAUMOCTH T00ABHT

5. Bxmounre wek-60kc «Cosmarh 3anuch B 6a3e 3Hanumii»

6. Haxkmure na kHonmky «CoOXpaHuTh»

7. Tlocse Toro moJIb30BATEIb OIEHUT 3asiBKY W OHA 3aKPOETCs, B 6a3e 3HAHUI CO3JACTCS 3aIUCh PEECTPa
Ha OCHOBE BAIEro ODPAIEHUS.
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YEAMMTE HOBLIR CTATYC

O¥MaaeT OUSHKW NoNb3ICBEATEMA v
Kog 3akpbiTHA Paspewen -
OnucaHue peLweHHA
MpHYHHA BOFHHKHOBEHHA v
KateropuA cGoR NpacTod v
Tun coon MnaHoebli L
Texywan pata 2020-01-09 11:19

Co3paTh 3anuchk B Base 3HaHwi

DNkl

Buibpate dain

+ NoBapuTe Gnok

CoxXpaHuTh
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Ncnonb3oBanue crareii n3 6a3bl 3HAHWI NPU YCTPAHEHUN VUHUMOEHTA

1. OTkpoiiTe nmoydeHHoe B paboTy obpailieHne
2. Ha dopwme obparrenust mpucyTcTByeT pasaen «Perenus mo cXoKuM BOIIPOCAM »

3. B mannom paszzerne ykazanbl 70 10 crareit w3 6a3pl 3HAHWI TO TOH Ke yciayre, 9TO W B TEKYIIUM
OoOpalIleHnn B MOPSIKe TTOHMKEHNST PEATHHTA,

4. Jnst TOro 9Tobhl moapobHee O3HAKOMHUTHCS € CTAThel KJINKHUTE O CChLIKE BO BTOPOM CTOJIOIE, TTOCTIe
9ero OTKPOeTCs BhIOpAHHAS CTATh

Ilocie o3HaKOMIIEHNST CO CTaThEl BHI MOXKETE BOCIIOJIB30BATHCS PEIIEHHEM B CTATHE
Ecan xe crarbsd BaM He TOJIXOINT, 3aKPOHTE ee

TIpu 3aKkpbITHN BBIAAET AMATOTOBOE OKHO C BO3MOXKHOCTHIO BBOA OIEHKH

BBeaure ouenky uiu 3akpoiire nuasorosoe okHo(6e3 oueHuBaHUS )

Bbl Moxkere mpocMoTperh Bee HeoOXoauMble crarbu (4-9)

© © ® N o o«

Ecun oqaa n3 crareil BaM MOMOIIIA DU PEIEHNH 0OpaIlieHust, TepeiiinTe B PEXKUM PeJaKTHPOBAHNE 1
OTMEThTE 9eK-GOKC BO3JIE JAHHON CTATHH, & TAKZKE MPU OTIPABKE HA OLNEHKY MOJIb30BATEN0 YKAZKHUTE
B KauecrBe «Kozna 3akpbitusy - Paspemen (6a3a 3uanuit).

a8 ouepegs - Xauposa M. A 359 - Ha ouepean - MPHHTED e paboTaeT - KpuTwdkbii

i =] < a -~ |4

B paGoTty Xauposa M. A-Kanues E.C -04.12 2019-inc-27338-B npougcce-
o o _— - DpunTep-Kputnutbli
3anABKa B ouepede - Xanposa M. A. - inc- Xarposa M. A-inc-27337-Ha ouepegy-TprHTep He paboTaeT-
27359 - Ha ouepean - IPUHTEp He paboTaer KpuTiunb i
- KpMTHUHBIA Xanposa M. A-Kanues E. C.-04.12,2019-Kanves E. C-04.12 2019
06:23-inc-27336-3aKpbIT0-3aKCHYMNACH KPACKA B NPUHTERE-
Kputiunsii
B npotnemy inc-27335-3apernc Tpiposano-CeTs ynana- Kpumimaslii
Xauposa M. A-04.12 2018-inc-27334-3akpuiTo-TpuHTep He
Jasepuwmts DaGOTaET-KpuTiuKbIl
inc-27332-3 apeTe Tpinposano- (pHKTED He pAboTAET-KouTimHbil

Ompasuts inc-27331-3anerHe TpHDOB KO- [IPKKTED He HABOTAET-KpuTudHbit
Xanposa M. A-inc-27325-Ha ouepeay-TIpUHTED e padoTasT-Huskwil

LT 3aTpoyTAn MHCPACTRYKTYA
+ pwronenn (1) Samposymsiil 6EpSUC e an nevars Tun noddeprKy Jim
P il "
Cpoyrocmb BoiCOKMI
. Konuuecmso Menee 10 ™ -
UbpaweHne.astdocx amenail
@ O6pawenne asfdocx nenbsosamenal Boadelicmeue Buicoruit
TFipuopumem KpuTiunetii
Obpamuan csasn Pyccxuit E-mail
PEWEHUS NG CXONUM BONPOCEM
Kb-009 VincToyruia 1 pewenno-Oduchan KB-009 Ualle BCET0 YCTPORCTED RAMMRGET NEPECTABATE PACIEHATEIATE N0
nevats 3TOH NPUUMHE B CUTYALIMAX, KOTAA K HEMY NO NOXANBHOH CETH

NOAKMIMEHD HECKOMBKD KOMNBKITEROB, N0/ J0BATENH KOTORbIX
03HOBPEMEHHD HATPY3HMM €10 GOMbLINM KCMMYECTEOM 3303y,

IR BOCCTAHOBMEHUA £T0 PAGOTHI NEPEHINTE 3 NAHENH YNPABNEHUA B
MEHID €YCTPOACTBO W NPHHTEPLI® W BbIGEPHTE HYWHOE YCTPOACTEO.
3arem CTKPOHTE NYHKT «[1POCMOTP OYEPESH NEUATH 1 OTMEHHTE B
CMUCKE ACKYMEHTOS HA NEUATS BCE halinbl, KOTOPBIE Bbl TAM HATAETE
Mocne TaxoR NPOCTON NPOUEAY Pl AEBARC O0LIYHO HAUMHAET patoTaTe
BCONIOTHO HOPMANKHD.

Kb-008 VincToy KA 1 pewenno-Oduchan Kb-008 Ecin anNapar Bbl3asT CWHGRY 0 TOM, 4T NPOH3DLING 3aMATHE GyMart,
neuats HO K& CAMOM [I2NE 3TOMD HET, TO NIPUUHHE HENONAIKN MOKET
3JAKICUATLCA BO UTAKKE JATUHKA PETHCTALKK, KOTOPBI HECHKIAHHO
3ABHC W B 3ATPAIHERIN CIITOJATHHKCE, PENTL NRoGNEny MaXHe NpH
NOMOLLY 3AMEHbI UMM YHCTKN CHNAKKOB/ONTONAP.

Kb-0B1-VIACTDYKUMA K Dellenno-Ohuchan KB-061 3aMEHUTH KApTPHFK

neuaTh

KOMMEHMAPUL K KapmouKe

CBA3aHHbIE CYLHOCTH

Mryudermst

Tpotnema Kod sanpeimus Aama saxpeimua Onucanue peliesus -
Moanucars Mpegelaywmii 11 Cregyowmi O6ecymaeHue CeoiicTea Knaccudmrkarop Bepcumn Cebing Konuwn

3.7.3 NHuyuatop
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Wcnonb3osanue crareii npu nogayqu obpauieHus
1. Ilocse ycmemHo# aBTOPU3AIKN HA, TOPTAJIE€ OTKPHITH OKHO TOJAYu 0DpaIleHns, BbIOPAB OIHY U3 yCJIyT
B KATAJIONe yCIIyT
B pazgene pekomenzamun orodpa3aTcs crarbu u3 6a3bl 3HAHUN [0 JAHHON yciiyre
st mepexoma MeXX Iy CTAThsIMU UCIOJIb3YiiTe KHOMKN BJIEBO-BIIPABO
Beeaure Temy obOparenus u Onucanue
Crarbu 6yayT oTduIbTPOBAHbL 110 TeMe obpaieHus ([I0JHOe COOTBETCTBUE TEME)
Broibepute oy u3 crareif, OTKPOETCs OKHO C OMHMCAHUEM PEKOMEHIAIuil (11aros)

Ecau crarba Bam TIOAXOAUT, BBITIOJTHUTE YKa3aHHBIE ITard

® N S o ®N

Ecnu mocie BBITIOJTHEHWST IATOB CTATHY Bala IpobiemMa ObLia yeTpaHeHa, HaKMuTe Ha KHONKY «Cra-
cubo, momorsioly. Tu maHHbE OyIyT BAUATH HA PEUTHHD CTATbU. B OTKPBLIBIIEMCS OKHE HAXKMUTE 11O
«BepuyTbCst K 0Opalienuro»

9. Eciu cTrarhbs He TTOMOIJIA, WM HE TOIXOINT, BBl MOXKETE BBIOPATH JAPYTYIO CTAaThIO B pa3ese PeKOMEH-
nanuii (6-8 maru) wim KJIMKHYTh 10 «BepHyThcs K 0OpalleHuto»

10. Orkpoercs oKHO TOJa4YH OOpAaIleHus, TPU HEOOXOJUMOCTH BbI MOXKETE MPOJOJIKUTh PErUCTPAIUIO 00-
palleHus.

3.8 YnpaBneHue goctynom

B PaMKaXx peaJim3anum IIpolijecca mnmpealroJaraeTcd ocyIllecTBJIeHnue CJaeAYyIoImX poneﬁ:

o Vnpasaenue docmynom
— Hnuyuamop
x Cosdanue 3as6Ku Ha npasa docmyna uepes Ilopman
— Onepamop
x Cosdanue Ho601 poau

* Hcnoanenue 3a46KU Ha npaea docmyna

x IIpocmomp dannoix no npasam docmyna

3.8.1 WNHuuywnaTtop

Co3pgaHue 3asBku Ha npaBa gocryna 4depes Mopran

Jl1st co3/1aHnst HOBOM 3asIBKH, HEOOXOINMO:

1. Asropusosarbcs B mogyne ITSM. Iocne ycrnemnaoit aBropusanuu orobpasurcs [aBHas cTpanuiia mop-
Tana

2. Ha noprane Hmke 1mos, Kareropusamu ycayr orobpazkaercsa nyHKT «IIpasa moctymas

3. KJII/IKHyTb MO0 JaHHOMY MYHKTY, IMOCJI€ 9€TO OTKPOETCAd OKHO MOJaYU 3asdBKU Ha IpaBa JOCTyIa
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BepHyTLCA K 06paLLEHNIo ->

CTATbA BA3bl 3HAHUW N2 2

W e
Yenyra OctucHas NeYaThb

Tema
3amAnack Gymara

PeldTuHr

OnucaHWe pelueHWid (peKoMeHaalm)

CHuMKWTE BymMary 13 NoTKoE o8 Gymary, koTopas He
3acTPANA

MogHWMKTE KpbILWKY NAZEPHOM0 NPUHTERA

HaTAHWTe yBEpEHHO 3ACTPABWYH GYMAry, HO OCTOPOXKHO

3TW pekoMeHlalMKu MOTYT BaM NoMoYb:

[MpWHTEP He 3amAnachk
nevaTacT Bymara
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MOPTAN CO30AH
YCNYT¥ OBLLErO NPUNOXEHWA

nnﬂ Toro, LITOBbI CﬂE"ATb HA3HAYEHUA KOPI'IOPA:THBHI:IX

BALLY PABOTY KOM®OPTHEE OYHKLWH

Mbl aBTOMaTH3MpoBanu paboTy ¢ BallMMK 3aaBKaMK.
YTobbl 6bicTpee W KaYecTBeHHee obecne4mBaTb KOM(OPTHbIe
yCnoeus paboTbl.

YCAYIu KJIMEHTO
Anst Havana pagoro: OBCNY>XMBAHUS OPWEHTVPOBAHHLIE
KJMEHTOB MPUOXEHVS
BbibepuTe pasfen @CGJ —

BbibepuTe 3afaqy 13 NpeanoXeHHbIX B COOTBETCTBYOLLEM pasjene &G] 5]

NMPABA JOCTVYIA

Puc. 27: Puc.
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NMOPTAN CO3[A
WEHUA

ONA TOro, YTOGL NMOAATb OBPALLLEEHUE SATUBHBIX

BALLY PABOTY K( /

Cuctema

DencTere

Mbl aBTOMaTU3MpOBanM paéoTy c |
YTo6bI BbICTPEE U KAaYECTBEHHEE ( Ponb
CNoBuA paboThl.
¥ P Monb3oBaTens WHuumatop Muuumatop

HOomxHocTb

[1na Hayana pa6oTbl: TMPOBAHHBIE

PykoBoauTenb (¢

Kem cornacoeatb) HEHWA
BbibepuTe pazsen

O6ocHoBaHWe -:‘-a
Bbi6epuTe 3a0a4y 13 NPeqoxel | =

I?nomeHMe Brabpars daiin
(CkaHKonuA
+ [ K

npuKasa)

Puc. 28: Puc.
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4. BanonHuTh Bce HEOOXOAMMbIE JTAHHBIE, B TOM YHCJIE€ CUCTEMY, JJjisd KOTOPOW HYyKEeH JOCTYII, & TAKKE
POJIb JJIS TIOJIyY€HUSA JTOCTYTIA.

5. Haxarp Ha «OTnpaBuTh», u 3asdBKa OTIPABUTCS ONEPATOPY [Jis JAJbHEHINX IeHCTBHUIA.

3.8.2 OnepaTtop

Co3paHue HoBOW ponu
I[J'IH Ka)K,I[bIﬁ CHUCTEMBI B peecTpe «KOH(bI/II‘ypaIH/IOHHI)Ie €IMHUIbI» OIIPpeaeideTCda POJIb, B PaMKaX KOTOpOf/i
JAI0TCA mMpaBa gocTymna. K mpuMepy, 370 MOryT ObITH POJIH: aIMAHACTPATOP, MOJb30BATETb U T.JI.
st co3manmst HOBOM poJiM HEOOXOINMO:
1. ABropm30BaThCS B KIMEHTCKOW 9acTH Synergy.
Ilepeiitu B Xpanumure - Peectpei. Beiopars peectp «Pomms.

2
3. B cuucke 6yayT oroOpazkeHbl BCe CO3/AHHBIE PAHEE POJIU [10 BCEM CUCTEMAaM.
4. Haxarp Ha kKHONKY «Co31aThs.

)

B orkpsiBIIeMCst OKHO yKa3aTh CHCTEMY, [IJIsi KOTOPO#T OMPeIeasdeTcs: POJib, HA3BAHUE U OMUCAHNE POJIH.

] Poi _x

i © < ¥

OTnpaeuTs
HaspaHue cucTembl

KapTouka Ponb

4 Mpunoxenns (1) Onucanve

@ Ponnasfdocx

Mognicars Mpeaeigyuyni v Creayouyuii CroiicTea Knaccudgukarop Bepcum Konun

Puc. 29: Puc.

6. CoxpaHuTh JaHHBIE.
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WcnonHeHve 3asiBku Ha npasa pocrtyna

g 3asBKU METOI0JIOTYy HEOOXOIMMO HACTPOWUTH JOMOJHUTEIbHBIE ITAMBI MAPIIPYTa C YKA3aHUEM OTBET-
CTBEHHBIX (COMVIACOBaHUs M PAbOTa OTBETCTBEHHOMY ONEPATOPY), TaK KAK B Pa3HBIX OPraHU3ALUAX MOLYT
OBITH PA3HbIE ITAIBI COIJIACOBAHUIA IIPAB JOCTYIA, & TAKXKE B 3aBUCUMOCTHU TOW WJIM MHON CHCTEMBI.

1. Tlocne cornacoBanuii (HACTPOEGHHBIX MO MOTPEOHOCTH KJIMEHTA) OTBETCTBEHHOMY ONEPATOPY MPUXOIUT
paboTa Ha HCIOJTHEHNE 3asIBKH.

2. Omeparop nposepsier B «PeecTpe npas» HATUYME TPAB HA JAHHYIO CUCTEMY, €CJH OHU OTCYTCTBYIOT, TO
OH BBIJIAET HOBbIE B HEOOXOAMMOII crcTeMe, yKa3blBaeT HOBbIA craryc «VcnosmneHoy u 3aBepiiaer CBOO
pabory.

3. B peectpe npaB ¢dpuKcHpyeTCsi, 9TO BBIIAHBI TPABA JIsi JAHHOTO MOJIB30BATENA i BEIODAHHON POJIH.

lMpocMoTp AaHHbIX NO NpaBam [0CTynNa

Jltst mpocMOTpa BCeX NMEIOIUXCs IIPaB HA CHCTEMBI OIIepaTopy HeoOXoanMo mepeiitu B X panuiuiie-PeecTpsbr,
BBRIOpaTh peectp «Peectp mpaB gocrymay. B Hem XpaHsTCs BCe MpaBa BLITAHHBIE Yepe3 3asBKU. Kcan xe
mpaBa ObLIM OTO3BAHBI, TO JAHHBIE YAAISIOTCS W3 JAHHOTO PEECTpa.

s aKTyaJqbHOCTH JJAHHBIX B 9TOM PEECTPE COBETYEM MPeIBAPUTETHLHO UMIOPTUPOBATH UMEIOIIHECS TPABaA
Ha, CHCTEMBbI, 9TOOBI HHPOPMAIAA ObLIa aAKTyaTbHA.

HaBuratop (& = v

@aine [oNMKHOCTH Mons3oeatens Pone Cwucrema

Onepatop WHuymaTtop . OneparopITSM ITSM
® PeecTpsl

Basa 3HaHuit

lawsopasi

3anpoc Ha uameHenus RFC
3anBKa Ha Npaea gocTyna
WMameHenun CR
KoHchurypaunoHHele equHuLb!
HacTpoiiki yBegomMneHuid

®

O6palyeHin
Mpoénemel
PeecTp npas goctyna
PexomeHaaLAn Gaskl 3HaHWI Ha T
Ponu
Cepaucel
BB ITsM
KoHTakThl
OpraH1aalui
OpraHusauui (copy)

[okymeHTs (6)

[«] D

Puc. 30: Puc.
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3.9 KoHdurypayunoHHble eanHunLbl

Jlamubie KOHGUTYPATTMOHHbBIE € UHATIBI KCIIOIb3YIOTCS ITPY CO3JAHIHN U PabOTe ¢ OOpAIEeHnAME, IIPODIEMaMH,
U3MEHEHUSIME, [IPABAME JIOCTYIA.

s nobaBieHust HOBOM KOH(UTYDPAIMOHHOM €IUHUIIBI, HEOOXOIMMO:
1. OrkpoiTh peectp «KoHduUrypannoHHbIE €IUHUILI»
2. Haxxarp nHa knonky «Co3zarb»

3. BamogHuTh 10T HOPMBI

E KoHGNrYDALMOHHEIE eQMHNLIE — X

I3

0
@
<

e, KoudurypaumoHHana eauHMLa

Kaproura
OcHOBHAA WHGopMaLKa

== Mpunoxesns (1) HaeHTHOHEITOD ci-007 Bnageney Waanos M. K.

HauMerosanmne nK Tun NporpakmHoe ofecnedesye
@ Konburypaumonnas enuniua.asfdoce

OnucaHHe MepcoHansHLIA KoMNsTep Bepcua 01

Noppo6Han uHGopMayua

fMponzeogurens PacnonoxeHne
HauMeHoBaHHE DHIHYECKOE
CepuiiHsli Homep Aoruyeckoe
HOMED MHUEHZHH

Cesinka Ha

TIHLEHZHID

HcTopHA H3MeHeHHi

Jata co3gaHuns 29.11.2018r.
Jata nsMeHeHns OTBeTCTREHHbI Onucanme
HcTopna crarycos
Texywmi craryc AKTHBHBIA
=
NopnMcaTs Mpeabywmni n Cneayowmii O6cyxnenune Caoitctea Knaccudmkatop Bepoumn Cebinio Konun
/l_l\ KordmrypaumonHee e... @ "—E—“ O

Puc. 31: Puc. Peectp «Koudurypanuonmbie eauauis»

3.10 Cesa3u KOH(PUrypaunoHHbIX eguHuL,

JlaHHBI MOIY/Ib TPETHA3HAYEH [JIs BU3YaJIM3aIUu CBA3€H MeXKIy KOH(MUTYpPAIMOHHBIME equHuIaMu. Ero
MOXKHO HCITOJIb30BATH MPYU HEOOXOAUMOCTH MOHSATH KAK KOH(MUIYDAIMOHHBIE €IWHUIBI MOTYT MOB/IMATH HA

APYyT Apyra.
IIpu 3arpyske 1O yMOIMaHUIO OTOOPAKAIOTCH BCEe KOH(DUIYPALUOHHbIE €MHULbI(KOJIMYECTBO MAKCUMAJILHO

0TO0pPasKAEMBIX KOMIIOHEHTOB MOYKHO HACTPAUBATH B CKPUIITE MOAY/s), y KOTopbix Craryc=AKTuUBHBIH U
ectb HanmenoBanwue. [1pu sTom B moste «@umbrparus no KE» ykazano «Bce kordurypaiinonubie e IuHUIBI».
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©unsTpauma no KE:  Bee koHUIypaunonrLIe eanHnus! IT Service Management

<

[
D MpurTep XA45 —)D Kagpbl DMBAEMTP—Link T
D Mbiws ASUS I I KommyTatop Dell. D MapupyTHIaTop
X

D Maiws Delu D ITSM (—@ CRM _>D Colvir ‘_')D Cepsen HF ML10

D UPS kiS5 df Jl \I'
N T
D B | Tokymestontopor

DHDyTI"yK HP pavi. \ l
D BnexTpoHtislit
xou
i [——

.ﬂ))

fa) @

Puc. 32: Puc. Monynb «CBsi3u KOH(DUTYPAIMOHHBIX eIWHUIy. Bee KOH(DUTYDAIIMOHHDIE €MHUIIBI
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Ilo maxarumio ma mnamky KE, ona Boraensercs. Ilo HaxKkaTruio Ha CTPENKY BJIEBO B IPABOM BEPXHEM YIULY
MOJIYJIsS PACKPBIBAETCS TAHEIb CIPaBa. 3JeCh OTOOpaXKaeTcsi WHMOPMAIIUs TT0 BBIIETEHHOW KOH(MUTYPAIIH-
ounoit eqmauie. [1og ocHOBHBIME maHHBIMEU OTOOparkaeTcs KHOMKA «PemakTupoBars 3amuchs. [1o HazkaTmio
HA Hee OTKPBIBYAETCS 3alMCh PEeCTPa BHIIESTCHHON eIMHUIIBI B BUIE MOJATHLHONO OKHA. B 3TOM OKHE MOYKHO
[IPU HEOOXOAMMOCTH BHECTU M3MEHEHUsI B 3alUCh PEECTPA.

Ecnu uu onnaa koH(MUTYypaIMOHHAST IUHUIER HEe BBIIEJIEHA, TO Ha MaHe I oTobpaykaercs Tekct «He BuiOpana,
KOH(DUTYPAIUOHHAS €IUHUIIAS.

Ilo maxkaTnio HA KHOMKY CO CTPEJIKON BIIPABO MaHEIb CBOPATNBAETCS.

Ilpu nepenBrkeHUE OFHOTO U3 KOMIIOHEHTOB Ha MOJyJe, nosiBisiercs: kaonka «Coxpanurhy. [To Haxkaruio
Ha 9Ty KHOIIKY COXPAHSAETCHA KOOPJAMHATHI OTOOpazkeHnsi OObEKTOB B Moayse. Takum 0Opa3oM MOXKHO pac-
MTOJIOYKUTH BCE OOBEKTHI HA, MOYJIE€ PABHOMEPHO W COXPAHUTH 3THU KOOPAUHATHI. [Ipu CIeayromeM OTKpPhITHI
MOJYJIsS ¥ BCEX TMOJIh30BaTENIel 00BbEKTHI OyIyT OTOOparKaThCsl MO COXPAHEHHBIM KoopaumHaram. Ilpu sTom
MOXKHO CHOBA TIOMEHSTH TOJIOXKEHHE 00bEKTa U MePECOXPAHUTH KOOPIUHATHI.

ITo naxkaruio Ha kHouky Boibop (...) B none «@uubrpanus no KE» orkpbiBaercs okuo BbIGOpa 3amucu
peectpa «Kouduryparmumonusie eqununmpiy. Ilocae BbiOOpa KOH(MUIYPAIMOHHON €IMHHUIIBI HA MOJIYJIE OTOO-
paxkaioTcs BbIOpaHHast KOH(MUTYPAIMOHHAS €INHUIA W CBI3aHHBbIE C HEll equHUIbI. /[aHHbIE IO CBSI3aHHBIM
enuuunam depyrcs u3 tabauibl «CBa3aHubie cymuocTHy - « KoHUrypannonubie eIuHuIbI>.

® B Lo
®unsTpauma no KE: [TSM IT Service Management

<

l

Egnoe
XpanuLy.
S3nexTpoHHbIH —
-z &
[ ——
| P
=
O @ %

Puc. 33: Puc. Monynb «Cssa3u koudurypanuonubix equnauily. Koudurypamuonuas eguanna «[TSM»
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