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[haBa 1

Beeperne

Cucrema ynpasiaenusi IT-ycayramu (IT Service Management, ITSM-cucrema) - 310 nporpamMmuoe o6ec-
nevYeHne Jjis OPraHu3allui MEeJOCTHOrO CHCTEMHOrO MOAX0/a K yrnpapienuio u opranusaruu U T-ycayr, Ha-
[IpaBJIEHHBIN HA y/I0BJIETBOPEHHE MOoTpebHOCTEH OH3HEeCA

Vupagsnenueckas miardopma Synergy mo3BOJIseT BHICTPOUTD TOJHBIN UK YIPABIEHUS OpraHn3aInei 0T
TOCTAHOBKMY I1€JIeil, TIJIAHNPOBAHS, KOHTPOJIS UCIIOTHEHUS 10 cOOpa u oneHku pe3yabraros. [lnardopma co-
JIEPKUT €IMHOE XPAHUIIAIIE KOHTEHTA, a3y 3HaHUil, OBICTPBIN CeMaHTHIECKUl TONCK HHPOPMAINHA U MHOTHE
Jpyrue BO3MOXKHOCTH, & TAKXKe IM03BOJIseT I'MOKYI0 HACTPONKY B 3aBUCUMOCTH OT Ou3HEC-1IesIel.

JlaHHOE PYKOBOJCTBO OMUCHIBAET KOH(DUTYPAIUIO Synergy, mMpeaoCTaBISIONy0 GyHKInoHaaIbHOCTh 1TSM-
CHCTEMBI.

OcHOBHBIE aBTOMATU3UPYyeMbIe Tporecchl cucrembl Synergy ITSM:
e Yupasienune OOpAIEHUSIMIU: WHIMJICHTAMA U 3aIIPOCAMU HA OOCIIyKUBAHWE
e YrmpaBieHue mpobaeMaMn
e VrpaBjeHue U3MEeHEHUSIMU
e Yupasienue ypouem ycayr (SLA)
e YipasiieHue 3HAHUSIMU
e YrpaBienne KOH(MUTYPAIUAMA
e YIpaB/ieHrWe TpaBaMu JOCTYIIa,

o Yupasienne UT-aktuBamu
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[haBa 2

VnpaBneH ne CnpaBO4YHbIMW 3HAYEHUNAMMN

Copnep>kaHue

o ana(menue CNPaBoOUYHBIMUYU 3HAYEHUAMU

— Cepsucnot

2.1 Cepsucsl

s mobaBieHrsT HOBOTO CEPBUCA, HEOOXOINMO:
1. Orkpoirs peecrp «CepBuchi»
2. Haxarpb Ha xuHONKy «Co31aTh>

3. BamosauTh 1O (DOPMBI CEPBHUCA, a TaKXKe JaHHble 00 ypPOBHE OOCTYKWBAHWSA [Jid WHIIUIEH-
ToB/0bpaitenuii u s npobiem (Jyid PA3HbIX IPYIIl MOXKHO HA3HAYATH PA3HOE BPEMsi)

IIpumewanue: manubie yciyru OroOparkaloTcd B KATAJIOre yCJyr HA IOPTaJje, a TAK)KE BBEJICHHbIE 3HAYEHUS
BPEMEHU UCIOJIB3YIOTCS TIPU CO3JIAHUU PAOOT UCTIOJTHUTEISAM.
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x
i =] < v
CoxpaHuTs
KapTouka Cepeuc Oy HKLHOHMPYET v
4 Mprnoxenua (1) OcuoBHaa wHdopMauma
Haasawus cepsuca Onepamop cepsuca Fy
@ Cepencasfdocx )
VaoGpanenus BuiGpaTh dain
Kamezopus cepsuca
YCIYTW OBILETD HAZHAYEHUA v MonynApHan yenyra
OnucaHue cepBuca
KoHdpurypaunoHHbie efnHULbI
+ [lo6aBKTb Gnok
SLANpUKATO.
COMAUIEHE. B ipate, daiin
Tpynna docmyna: 2

Bpeus Ka peaxuo: (8 4aCa)  poon e

Yenosus dns duemayuoHHoi noddeprxu Yenosus dns sniesdHoil noddepwmiu

Kod Bpeus Ha sanpocals  Kod Bpewms va sanpoeca (s
uacax) uacax)

Kprmireid BaeauTe 4icno Kppmiraisid BasauTe 4icno

Betcorui BaeauTe 4icho Betcoui BasauTe 4icno

Cosari BaeauTe 4icho Crsarui BasauTe 4icno

Huswit Huswt
BaeguTe yucno BaeguTe yucno

OugHb Hit3KI Ougts w3k
BaeguTe yucno BaeguTe yucno

+ floGapyTs Gnok

Puc. 1: Puc. Peectp «Cepsucobi»

4 MnaBa 2. YnpasneHne CnNpaBo4HbIMU 3HAYEHUSAMN




[haBa 3

[1pouecchbl u ponn

3.1 VYnpasneHune obpalweHnssMn: MHUNAEHTaMN N 3asiBKaMu Ha 00-
Cny>XuBaHue

B PaMKaXx peaJim3anuum IIpoijecca mnpealroJiaraeTcd ocyIliecTBJIeHue CJaeAYyIoImX poneﬁ:

o Vnpasaenue obpaULCHUAMU: UHUUIEHMAMU U 304A6KAMU HA 0OCAYHCUBAHUE
— Hnuyuamop
x Cosdanue 106020 obpawserus (uepes email)
x Cosdanue no6020 obpawsenus (wepes Iopman)
x IIpedocmasaernue ONOAHUMEALHOT UHPOPMAUUY
*  OQuenka ucnoamenus 0bpau,enus
— Onepamop 1 sunuu
x  OcHosHoe pabouee mMecmo onepamopa
* Onpedenerue UCTONHUMENS
x Omnpaska obpawerus na dopabomry
* Basepwenue obpauserus onepamopom 1 aunuu
x [lepenasnavenue obpaueHus
*x Cmena npuopumema obpauLeHuLs,
— HUcnoanumens 2 aunuu

x Ocnosnoe p(Lﬁ()"l,(i(i MECMO UCNONHUMENA

* [Ipunamue obpawenus 6 pabomy
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*

Omnpaska obpawsenus na 1 aunuro (Hesepro nanpasaeno)

*

Omnpaska obpauserus Ha dopabomrky

*

3asepuierue 06pauLeHLA ONEPAMOPOM 2 NUHUL

*

Cmena npuopumema obpawserus

3.1.1 WNuuymnaTtop
Co3panue Hosoro obGpauierus (vepe3 email)

s momaqm obparreHus: 9epe3 email 0CTaTOIHO OTIPABUATD IMIUCHMO HA YKA3AHHBIN C/Iy2KeOHBIN AMUK C Te-
MOii 1 TTOZPOGHBIM OMMCAHNEM BOTIPOCA/MPOOJIeMbl B Tejie michMa. [Ipn HeoGXoauMoCTH, T06ABUTH K TTHCHMY
BJIOXKEHUS (HAIPUMED, CKPUHIIOT OIIUOKY).

Ha ocnoanuu mucbma Gyaer co3mano obparnenue B cucreme Synergy ITSM, ToibKo mpu yciaoBuu, 9T0 B
CUCTeMe 3aPErUCTPUPOBAH MOJIH30BATEb C YKA3AHHBIM apec OTIPABUTENs. B MPOTUBHOM Cilydae, OTIIPABH-
TeJII0 Oy/IeT HAIPABJIEHO yBEAOMIIEHHE O HEBO3MOXKHOCTH 3aPEruCTPUPOBATD 3alPOC U IPOCHOO 00paTuThCst
K QIMUHUCTPATOPY.

Co3panue Hosoro o6Gpauierus (vepes Mopran)

Jist co3manns HOBOTO OOpallenust, HEOOXOIUMO:

1. Asropusosarnbcs B momyie ITSM. Tocme ycmermuoit apropusanuu 0To6pasuThcst [JIaBHas CTpaHUIA
mopTaJIa,

MOW OBPALLIEHMA

YT06bI 06N1E€rYnThb
npouecc Balluei
pa6oTtbl

BBeauTe KntouyeBble cnoBa Balen
npo6nembl

]
==l

Puc. 1: Puc.

2. Ha moptase orobpaxkarorcs Kareropum yciyr, BRIOpaB ONHY M3 KOTOPBIX U HAYKAB HA ILJIAIIKY KOH-
KPETHOH yCJIyTd, OTKPOETCS OKHO TOJAYU OOpPAIIEHMS.

3. B manuOM OKHe HEOOXOIUMO 3aMOTHUTD MO GOPMbI OOpalerus: 1 HaxkarTh KHONKY «Co3aarby

6 Fnasa 3. lMpoueccbl v ponn
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MOPTAJ1 CO30AH YCNYIY OBLUErO MPUNIOXKEHMS

HA3HAYEHUSA KOPMOPATUBHbIX

AJ1A TOro, YTobbl CAENATD OYHKLIMIA
BALLY PABOTY KOM®OPTHEE

Mbl aBTOMaTU3MpOBanM paboTy ¢ BaLlUMI 3aABKaMU
YTobbl BbicTpee u Ka4ecTseHHee obecne4nBaTb KOMOpTHbIe
ycnosms paéoTbl

YCNYru KJIMEHTO
OBCNY>XUBAHUA OPUEHTUPOBAHHbBIE
Lina Havana pa6oToi: KJ/IMEHTOB MPUNOXEHUA

BbiGepute pazgen @C%
&3

ané’epwe 3a/ga4qy U3 NPeNOXEHHbIX B COOTBETCTBYIOLLEM pasfene

ABTOMATM3VWPOBAHHOE
PABOYEE MECTO

H]

Puc. 2: Puc.

NPUNOXEHUA
JIOKAJIbHAA CETb TEJNIEQOHHASA CBA3b OO IR ILIX
OYHKLMA
pato W MoaknioyeHne TenedoHHOM CBA3M K TCOT; CepenC MECTHOM,
BBIMMCIMTENBHOM CETH 1 COOTBETCTBMA TEXHMMECKMX MEXAYropoaHei 1 MeXAyHaPOAHOI TenehoHHOM CBA3M

XapaKTEPUCTUK B MPE/IeNaX SHAUEHNH, 3aABNEHHbIX
NPOM3BOOMTENEM AKTHBHGrO 0GORYIOBAHHA H
CTPYKTYDMPOBaHHOI KaBenb Hoit cHCTeMsl; OBecniexeHns
DaBOTS! NONL30BATENER C CETEBbIMIA PECYpCaMH,
OrpaHyteHIE N0CTYNE K PECYPCAM CETH B COOTBETCTBAN C
YpoBHeM npuBHnErii

YCNYTU KNUEHTO
OBCINY>XXWUBAHMUA OPUEHTUPOBAHHbLIE
KJIMEHTOB MPUNOXXEHUA

ABTOMATWU3WPOBAHHOE ODUCHASA MEYATb
PABOYEE MECTO

ALMUHHCTDHDOBAHNE 1 CHCTEMHO-TEXHUUECKOR
p n

[NarHoCTHKa, TeXHHYECKOE OBCNYKMBEHHE U
COMPOBOMAEHUE PABON X CTAHLAV 1 HOYTEYKOB:
ABMUHUCTPUDOBEHUE HTUBADYCHONO MPOTPEMMHOTD

CHe y [}
OKa3aHUE KOHCYNSTaLMi NPU PasoTe C VC, cHCTEMHBIM 110 1
DaBOTb! YCTaHOBEHHBIX CUCTEN

KCEPOKOMMPYFOLIMX YCTPOMCTE

ABTOMATU3NPOBAHHOE
PABOYEE MECTO

o]

Puc. 3: Puc.

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne 7
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OBPALLLEHWE

Tema o6palleHie

- ]

OnULLMTE Mpo6nemy

JIOKAJIbHASA CETb

MPUNOXEHWA

Ofiecneuenue pa?mocnocoﬁuocm nokd HauHuTe BBOR KOPTMOPATUBHBIX
BbIUMCTUTENBHOR CETH U CODTBETCTEHA _
TEXHWUYECKWX XapaKTepUCTUK B Npefend GYHKLWUA

i, X np =
AKTWBHOrC OGOPYACBAHUA 1 CTPYKTYPUP
KafienbHoA cucTeMbl; OBecnedeHun paf
nonb3ceaTenei ¢ ceTeBbIMU pecypcam
OrpaHuYeH1e JOCTYNA K PECYPCaM CeTh|
COCTBETCTBMW C YPOBHEM MPUBHNETMA.

ODUCHASA MNMEYATb KNWEHTO

OPMEHTUPOBAHHbIE

AQMUHHUCTPUPOBAHUE U CUCTEMHO-TEXH| = .
3T peKoMeHAaLMK MOTYT BaM NoMOoYb: MPUNOYXEHWA

oBcnyxnBaHne NeYaTarWny, CKaHupyH]
KCEPOKOMHPYHILLWX YCTPOACTE

3amAnacb
6ymara

MpuHTEp He
neyaTaer

MPABA OCTYNA

Puc. 4: Puc.

8 Fnasa 3. lMpoueccbl v ponn
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Ilocne cozpanus obpalenne aBTOMATHYECKU PErUCTPUPYETCS U MIOMIA/IAeT K OLEPATOPY JIJid Olpesesie-
HUS UCTTOJTHUTEJIS.

NTOKANbHASA CETb
Balu 3anpoc 3apervctprposak nog Ne inc-27364. Npu BO3HUKHOBEHMN BONPOCOR MOXETE NMPUNOXEHUA

0OBecneyeHue paBoToCnocoBHOCTH NOKY ofipatuteca B Help Desk.

BbIYWCNHUTENBHORA CETH 1 COOTBETCTBNA KOPI OPATMBH bIX

TeXHUUECKUX XAPaKTEPUCTUK B Npefena OYHKLIUKA

3HAYeHUHA, 3aABNEHHbIX TPOU3BOAUTEN!

aKTMBHOrC 0BOPYA0BAHWA U CTPYKTYPUP
it i ; OGec pad

nonb: c pecyp
OTpaHMUEHWE AOCTYNA K PECYPCaM CeTiA S
COOTBETCTBAM C YPOBHEM NPUBANETHN.

OOUCHASA NEYATDL YCNYru KITMEHTO
OBCNYXWUBAHWA OPMEHTUPOBAHHbBIE
ANMWHMCTPUPOBAHWE W CUCTEMHO-TEXHUYECKDE
y neuaTaroux, pytaLyux 1 KNUEHTOB NPUNOXEHUA

KCEpOoKeMUPYIOWMX YCTPOACTE:

Puc. 5: Puc.

5. Ilpocmorpers Bce co3maHHbie coOpalleHus, MO2KHO B paszene «Mowu obpaienus»

Mpepocrasnexve ponosiHuTesNnbHON nHdopmauun

ITocne ycnemmoit aBropusaiuu B opraJie nepeiitu B «Mou obpareruss.

Briopars paszgen «Ha mopaborkes, B KOTOpOM OTOOparKeHbI BCe 0OpaIeHus, TPeOyIoIue OO THATE b
HOIT mHOPMATIAH.

JBaskIbI KIUKHYTH MO OOPAIEHHIO, TIOCTe Yero OTKPOeTCss OKHO obpaiieHust co crarycom «Okumaer
OTBETA MOTB30BATENIAS.

B none «3ampoc Ha gon.uHGO» 0TOGPAKAETCS 3aIPOC, OTIPABIEHHBINA OMEPATOPOM.
B mone «KomMenTapuii» BBECTH JOMOTHATEIbHYIO HH(MOPMAIIHIO, TP HEOOXOAUMOCTH H00AaBUTH (AT,

Haxkarsr xuHOMKYy «[0TOBO», mOCHE Wero obpaleHne CHOBA HAMPABJSETCS K OMEpATOPy W IMOJIydaeT
craryc «udopmarms mpeaocTaBiIeHas.

JlamHoe obparmerne orobpazkaercs B paszaene «Mou 3asBKu».

OueHka ncnosiHeHus obpaweHns

ITocne ycnemmoit apropusaiuu B opraJie nepeiitu B «Mou obpareruss.

Briopars pasgen «Ha ormerkes, B KOTOPOM OTOOPazKe€HBI BCEe 0OpAIEHNsT, TPEOYIOMe ONeHKN HHUITAA-
TOpA.

JIBaXKIbI KJIWUKHYTH TTO OOPAIIEHNIO, TIOCTIE Yero OTKPOoeTCst OKHO «Onucanue perneHnss ¢ yKa3aHueM
KOJIA 3aKPBITHsI, TPUIWHBI BOSHUKHOBEHUSI, KATErOpwH cOO0si, TUTIA COOs, OMMCAHUS PEIIeHNUsI, TOTMOTHU-
TEJIbHBIX (haiijIoB.

3.1.

Ynpasnenue o0paweHnsiMmm: nHUNAEHTAMN 1 3asiBKaMn Ha 00C/yXxnsBaHue 9



Read the Docs Template Documentation, Beinyck 0.1-alpha

% arta MOM OBPALLIEHMS

AW o s ABWnbXaceHoBa AnNua MaxaMGeToBHa
/5
MNnaHosoe
OBpaweHna - fara daKTHUecKoe
WperTudmkatop Yenyra Cratye Tema Bpema
perncTpayun BpeMA pellexns
PELUEHNA
as 10.01.2020 .
inc-27364 0508 " OdbucHas nevats 3aperucTpupoeaHo npuHTER
OTkpeITEIe 63 10.01.2020 NP,
P inc-27363 - OdpucHan nevats 3aperucTpuposaHo M,’_-'TEP e
05:08 paboTaeT
Ha popaBotke 1
AP inc-27362 ML OtpucHan neuats e npuHTEp
04:28 MpPejocTABNEHA
Ha ouerke 1 07.01.2020
“ inc-27360 ! 09:41 - 3aperucTpupoBaHo
3akpbiTbie 19 _ 04.12.2019 MPuHTEp He 2019-12-04
inc-27359 09-a1 OdbucHas nevats Ha ouepegn e 16:50-55
04122019 O n 2019-12-04
inc-27358 " OdpucHan nevats M‘H'D'EET peuieHe PH_’?‘TEP e
07:33 npoGnemMe! paboTaeT 16:57:24
04.12.2019 1. 2019-12-04
inc-27338 05.35 - OdpucHas nevats B npouecce MpuHTep 16:00-00
04.12.2019 n 2019-12-04
inc-27337 0534 - OdpucHas nevats Ha ouepegun g:;;fge:a 16:00-00
3
inc-27336 CHEAILG OtpucHan neuats 3akpbITo B:D:;:;:Db 2 e
! 05:32 i i 16:00:00
npKHTEpE
Puc. 6: Puc.

4. Haxkarp Ha KHONKY «OQUEHUTH MCIIOJHEHUES.
5. B oTkpbIBIIEMCSI OKHE yKa3aTh HCIIOJIHEHO Ji obpailieHus B nojie «Barire obpartenne ucrnonneHo?s:

6.1.1. IIpu BeiOOpe BapmanTa «Jla», ykazars onenky or 1 g0 10, BBeCTH KOMMEHTapPHil, Ipu HEOOXOIUMOCTH
100aBuTh (ailm m HaXKATh KHONKY «['0TOBO».

6.1.2. O6palenne NpuMeT CTaTyC «3aKPbITO» W OTOOPA3UTCS B pa3iese «3aKPHITHIES.

6.2.1. Ilpu Boibope Bapuanta «Her», BBeCTH KOMMeHTapHil, Tpu HEOOXOAMMOCTH 100aBUTH (DAl M HAKATH
Ha KHOIKY «['0oTOBO».

6.2.2. O6pamenue npumer craryc « HampasyieHo moBTopHO» B pazzese «Mou 3asaBKuy». 3asgBKa HAIPABJISETCs
LIOBTOPHO, M 110C/I€ YCLELIHOIO UCLIOJHEHUs BO3BPALIAETCH UHULUATOPY JJIsl OLEHKHU (CM. IyHKT 2).

3.1.2 OnepaTtop 1 AnHuM
OcHoBHoe pabo4ee mecto onepartopa
1. AsropusoBarncs B cucreme Synergy I'TSM
2. Ilepeiitu B Mmoaynb «PeecTpbi»
Onpepenenuve ncnonHutens

st ompeiesIeHust MCIOJTHUTEIS HOBOTO OOpaIleHusi, HeOOXOIIMMO:

1. OTKpbITH HOBOE OOpAaIeHne ABOWHBIM KJIUKOM

10 Fnasa 3. lMpoueccbl v ponn
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1“ arta MOM OBPALLLEHUS
& o ABunexaceHoBa Anva Maxam6eToBHa

fara Mnaxoeoe epemAa  daxKTUyeckoe
Cratyc Tema

O6pawenna 4 VigeHTHhMKATOP Yenyra
perncTpayum pewexna BPeMA PeeHuA
MpuHTep
27327 03.12.2019 . o OxngaeT oTBeTA

Mo zasskm a7 inc-27327 03-49 chucHan nevats HontsosaTens =
paGoTaeT

OTkpeITEE 67

1
Ha oueHke 2
3akpbiTele 25
Puc. 7: Puc.

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne
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e arta

=l OBpaweHus

Mon sanekn

OTrpeITele

g™,

Ha gopaGoTie

Ha oueHke

3akpeiTele

E

MOW OBPALLEHMA
fAara
VaeHTHchuKaTop Yenyra Cratyc
perucTpayumn

3anpoc  OMMaeT OTBETa NO/b30BaTeNsd
3anpocHa Jon.mido  Kakoil kaBuHeT?

Homep [laTa perdcTpauuu
inc-27374 13.01.2020r. 08:56
Yenyra

OducHaa nevaTb

OnucaHve 3anpoca

Tema

IMpnHTep He paBoTaeT

Onncaxue

OTNpasun LOKYMEHTI Ha NeYaTh, MPUHTED He NeyaTaer
Broxenna

KomMeHTapuit
305

BeiGepuTe diain | ©aiin He esiGpad

=

AbunbxaceHosa AnnA MaxamBeToBHa

1/1

Mnaxkosoe Bpema ‘PaKTHyeckoe

pelieHus BPeMA pelleHus

Puc. 8: Puc.

12

Fnasa 3. lMpoueccbl v ponn
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Mou 3aABKU

OTKpbITbIE

Ha popaGoTtke

Ha oueHke

3aKpbiTbie

30

WaeHTudukaTop

inc-22001

inc-22000

inc-21999

inc-21997

inc-21996

inc-21995

inc-21994

inc-21993

inc-21992

MOW OBPALLLEHWA
Aara
Yenyra
perucTpauuu
28.06.2019 . TenedoHHas
09:38 cBS3b
SNeKkTpoHHas
28.06.2019 . noyta m
09:37 othnuManeHeBIR
cant
28.06.2019 1. TenedoHHas
06:11 CBA3b
25.06.2019 .
10:12
25.06.2019 1.
09:562
25.06.2019 .
09:51
25.06.2019 .
05:05
21.06.2019r.
08:36
21.06.2019 .
08:26

Puc. 9: Puc.

Cratyc

Wuchopmatina
npegocTaeneHa

3aperncTpupoBaHo

3aKpeITo

3aperMcTpUpoBaHo

3aperncTpupoBaHo

3aperncTpupoBaHo

3aperMcTpHpPOBaHo

3aperMcTpUpoBaHo

3aperMcTpUpoBaHo

Tema

Moii
TenetoH
He
pabortaeTt

3anBka

nposepka
OTMEHbI
OL{EHKM

Mai
TenedoH
He
pabotaet

MnaHoBoe
BpemMA

peweHus

DaKTH4eckoe
Bpema

peweHua

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne
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% Qrta MO OBPALLEHYS

A o ammes AéunsxaceHoBa AnvA MaxaMGeToBHa
Bata Nnakoeoe BpemA  QaKTHYecKoe
OBpauieHus v WaenTuchukatop Yenyra Cratyc Tema
perncTpaunn pelweHns BPEMA pelerus
n
S 130L2020r OMMARET DUEHIN PUMTEP 5020-01-13
Mon zanekm 97 e 06:31 dbucnan nevate nonk3oeatens e 16:00:00
paBGoTtaet
n
OTkpbiTsie 66 - 03.12.2019r. OxuaaeT oueHkn purTER
inc-27326 OdprcHan neuats He
03:47 MonL30BaTENA N
padoTaeTt
Ha gopaboTie 1
2
3akpbiTele 25

Puc. 10: Puc.
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e arta

O6pauwenvs

Mou 3anekm

OTkpeiTbie

Ha popaGoTke

3akpbiTele

MOW OBPALLEHWA

ABKnbxaceHoBa ANMA MaxaMGeToBHa

1/1

fata

n BpeMA  DakT

WgeHTHchuKaTop Yenyra

OMUCAHUE PELLEHUA

peweHnsa BPeMA peLlleHns

2020-01-13
16:00:00
Kop 3akpbITus

Paspeluen

[MpuynHa BOZHWKHOBEHUSA
QOwubKa Mo

KaTteropusa céos

MpocTon

Tun c6on

BHennaHoBsbIi

OnMcaHue pelweHus

YLANKN C oYepenr QOKYMEHTbI

Puc. 11: Puc.
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Balle o6pauleHne UCrnosIHEHO?

YKaxuTte oueHKy (1-nnoxo, 10-0TIUYHO)

1, 8.6.0.0.0.0.6.¢6. 6 &

KomMmeHTapHid

BbIEPAT QAWM

FoOToOBO

Puc. 12: Puc.

Balle obpalleHne ncnosiHeHo?

Het

KomMmeHTapmid

BbIBPATE QAN

OTOBO

Puc. 13: Puc.
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2 OGpauene -
i (=] < =, 144
B pabory
OnpenenyTs CTATYC i UCTIONHUTENA - OOpawenne  3aperycTpipoBaH
Opraniaauy - inc-21638 - 3aperncTRMpoEaH
“Kpwmnarei Komextapii
B npoBneny
I Sasepunty I OcHOBHaA MHopMALMs
OmnpasuTy Ugewtupucatop  inc-21688 AsTop Admin A. A.
= = UcTourine WkTepteric Synergy ROOT
aprouka Onepatop Admin A. A.
Aara persctpayms  15.03.2019 r. 05:48
ny M 84
+ Mpwroeinn ¢ Ls7a raiinesa 15032018 2019-03-15 18:00:00
7 HMcnontuTens Admin A. A,
@ OSpaesme asfioc i sanpoca
rogpasgencrme
werorens
8y
Onucanue obpawieHna
Tema:
He paSoras nokaneHan ceTs
Onucauue:
MpoLLY YCTPEHMTE NOMOMKY NOKAMN=HOI CETH B kaduHeTe 305.
QueHs CpodHo.
ononHuTeNLHaR UHGopMALHA:
BnoxeHus
Pewenwve obpawenns
Koa sakpsrmin Onneanine pewerits
TIDHYMHE BOSHUKHOBEHHA
Kareropus c6os Mpoctoit
Fa— Mpeasayumii in Creayiuni Obcywaenve  Caoficrea Knacongwatop | Bepomn | Cownin Kormn
Fay Obpauene @ FO
Puc. 14: Puc.
2. HaxkaTb Ha KHOTKY «3aBEpIUTh», B OTKPBIBIIEMCS OKHE BhIOparh craryc «Ha ouepemm»

IIpu nepBuuHOt 06paboTKe OOpaleHus, cuctema TpedyeT BBeCTH 3HadeHue nojeit Yeayra u Tun obpa-
IeHUsT

Onpenenurs noapasaenenne ucnogautens, PO coTpyaHUKOB OyIeT 3aMOJIHEHO aBTOMATHIECKUIT

OrnpaBska obpauweHns Ha [opaboTky

Il oTmipaBKE OOpalieHns Ha T0pabOTKY, HEOOXOANMO:

1.
2.

OTKpBITH HOBOE OOpAIeHne IBOWHBIM KJINKOM

Haxkarh HA KHOTNKY «3aBepHInTh», B OTKPBIBIIIEMCS OKHE BHIOpATh cTaryc «(OKumaer OTBETA MOIh30-
BaTeJIA>

IIpu nepBuunoit 06paboTKe oOpalieHus, cucrema TpedyeT BBeCTH 3Hadenue mnoseit Yceayra u Tun obpa-
IEHU st

Beectr koMMeHTapwuii - 3ampoc Ha A0paboTKy u HaxkaTh «[0TOBO»

Ilocne monydenusi mHOpPMAIMA OT WHHUIMATOPA, OOpaleHwio mnpucBoutcs craryc «Wudopmarms
[IpeJIoCTaBIeHAY

Ilocmorpers nosydennyo uHGOPMAINAIO MOKHO B 0j10Ke «/lomonnurenbuas undopmanus» Ha hopme
OOpaIIeHust.

3asepuieHue obpauieHus onepatopom 1 nuHumn

s 3aBepinennst oOparienus, HeoOX0INMO:

1.

OTKpBITH HOBOE OOpAIeHNe IBOHHBIM KJINKOM

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne 17



CoXpaHuTs
Tpusuia Bo3HKHOSEHA -
Kareropns cbon Npocroi
Tun c6os Nnaxossii
Mpeasiayumit n Crenyioumi O6cywaenie Caoiictea Knaccudmikatop Bepcun Casink Kormn
O Obpauenne
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B paGoty
OnpenennTs craTyc 1 CnonHTENs -
Oprakuaauys - inc-21688 - 3aperucTpuposan

- Kpnmaresii

0O6pallenme

3apeructpupoBaH
Konmesrapii
B npoGnemy
3aeepumTs
OnpasuTs ) : in A A
VHGNUTE HOBSI CTATYG o v -
Kaprouka VcnonuuTenu i
Renapravest inA. A
+ Mounoxennn Vizaos M. X onait A. X Axeros A, 2
9-03-15 18:00:00
Yenyra B in A. A.
@ Obpawerme.asfdocx
Tan ® WHungeHT
3anpoc Ha oGChyUMBEaHUe
MnaHoskle padoTs!
CoxpanuTs
Koa 33Kz Oncanue pewenna
TPAYMHA BOIHAKHOBEHUS -
Kateropus cbost Mpocroit
Noanucats Mpesiayumit n OBcyxaenne Caoiicrea Knaccudukatop Bepcum Cesinku Korum
O (1) Opanene @70

B patory

3anexa 6 pabory - Oprarusaun - Admin A A
- CuctemHuiit M. - 15.03.2019 - inc-21688 - B

Ob6palyenne B npouecce
npowecce - KpuTnaHeIi
0OcHOBHaA UH nsa
] UgenTugukaTop  inc-21688 AsTop Admin A. A.
OTNpasuTL in A. A.
HanTe HOSBIR CTANVC |2 er ovsera nonksosaTens v

“wp MepenaznaumTs o

Kaprouka

3anpoc Ha AopasoTky

Puc. 15: Puc.

9-03-15 18:00:00

. o8 1.
TpUnooMTe CEPUHOT, NoXANYfCTa.

ot

9-03-15 18:00:00

18

@

)

[®)
Puc. 16: Puc.
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2. Haxkarb Ha KHOIKY «3aBepIIUTL», B OTKPBIBIIEMCH OKHE BbIOpaTh craryc «OxKujiaer OlEHKH H0JIb30-

BaTeJIA»
2 OGpaweime - X
i o < a8 - |24
B paGory
3anea B pabory - OpranMaauna - Admin A. A, Obpawenune B npouecce
- Cucremnsit 1. - 15.03.2019 - inc-21683 - B
npoyecee - Kputuursiin
OcHoBHas undopMayus
DT Wgewtudukatop  inc-21688 AsTOD Admin A. A.
OmnpasuTs in A A
hanme woselfl TV |, cer ouercn nonssosarens v
P Meperasnasurt. 9-03-15 18:00.00
Kog 3akpuius o8 U
Kaprouxa 4 s Paapeluen (o6xonwoi nyTs) v
Onucakue peleHna BuinonHero ot
+  Mownoxenna (1)
9-03-15 18:00:00
@ OSpawenue asfdocx TIpHYHHE BOIHAKHOREHIA o ot
OwwGka 0GopyRoBaHNs v
KaTeropua cBoR Mpoctoi =
Tun cBon nnawoasii v
Tewyuan aara 20190345 [ 0558
C03AaTs 3aMMCh B Base 3HaHM
Dains:
Bui6path daiin
+ lpGanuTL Gnok
Coxpanmrs
TIPHYHMHE BOSHHKHOBEHHA
Kareropus o607 Mpoctoit
Tun cbos MnaHosbiAd
Mpeasiaywui 1n Cregyioumit O6cyxaeHne CeoiicTBa Knaccugpukatop Bepcun Cbinku Kormu
ey OBpauenne [ORCK®]

Puc. 17: Puc.
3. Ilpu nepsuuHoii 0bpaboTke obpaienus, cucrema Tpebyer BBeCTu 3HadeHue mnoJseir Ycayra u Tum obpa-
HIEHUSA
4. Beectu Tpebyembie MO C ONMUCAHUEM DEIIeHUsT ¥ HAXKaTh «[ 0TOBO»

5. Obpamenne B craryce «OKumaeT OIEHKHU TOJIb30BATEIA> OyAeT 3aBEPINEHO B TeUeHUHU 48 4acoB aBTOMA-
TUYIECKHU, €CJIU TMOJTb30BaTEb He BBIOEPET OTHO W3 ABYX IEHCTBUIA:

o IloxrBepaurh 3aBepiienue - TOrga OOPAIIEHUIO PUCBOUTCS CTATYC «3AKPHIT»

e OTrnpaBuTH MOBTOPHO - TOTJIAa OOpAIleHue IPUJIET Ha UCTIOJIHUTEIIO B cTaryce «Hanpasieno moBTopHoO»

MepeHa3HayeHue obpaweHun
B cayuae, ecau obpaiienue rpebyercs LepepaciupeiesuTh (Haupumep, OblI0 HAIPABJIEHO UCIOJHUTENSIM 2
JINHUY TIO OMIUOKE), MOKHO MEPEeHA3HAYUThH OOPAIIECHNE APYTUM UCHOJTHUTE M. J1jis 9T0ro HeobXoaumo,

1. OTKpbITH HOBOE OOpAaIeHue ABOWHBIM KJIUKOM

2. Hazxarp na kuonky «IlepenazHa<anTnbs»

3. Oupenenurb nogpasaeienue ucnosauresis, PO corpyHUKOB OyJeT 3a0JIHEHO ABTOMATHIECK Ui

CmeHa npuoputeta obpauieHus

B ciayuae, eciu HEOOX0IMMO CMEHUTH IIPUOPUTET OOpaleHus (3T0 BO3MOXKHO Jjisi obpainenuii B craryce «Ha
ouepenu», «B npouecce» u «Hanpassien nosropHo»), na ¢dbopme obparienus psajgom ¢ moseM «IIpuopurers
ects kaomka Cmensr mpropnrera (1)

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne 19
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®opwa 3aBepLeHIA MHMAEHTa

YeaRUTE KOBIH CTITE g

Menonsutens

| Bpyrof penapra... X

| Aigul...X Tiya... X

)

Puc. 18: Puc.

Chiena mpropuTeTa

U 20210607 [ 1715

Hogoii npuoputer |

OcHoBaHme

ocaxpawm: Otmena

Puc. 19: Puc.
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3aech HEOOXOAMMO BbIOpATh HOBOE 3HAYEHME IpUOpUTeTa, BHeCTH LpuduHy B noje OCHOBaHUE W HAXKAThH
Coxpanuts (3).

Iloce cmeHBbI TPUOPUTETA TPOUCXOAUT MEPECUET PErJIAMEHTHBIX CPOKOB [IJIsi HOBOT'O MpHOpUTeTa. Takke Ha
dopme obparenns moaBisieTcs mone «lIpranHa cMeHbl TPUOPUTETay ¢ HAOPAHHBIM OCHOBAHHEM.

OBPALLEHUE

OCHOBHaA HHOPMaLUA

Ha ouepenu

inc-29379

3anpoc Ha ocayKuBanie

HCYNbTAUNA N0 yenyram

Huskuii

CleHa npHopuTeTa

HenpasunoHas LLEAKa IPHOPUTETa - AOTXEH BoiTs HAXE

Tema obpauieHus [DononHuTenbHas WHopMauus

Onucanue Broxenus

TecT Npuop-3 (oveHs HusKwii = 20)
(KDMTHYHBIA = 4)

Puc. 20: Puc.

3.1.3 NcnonHutenb 2 AnNHUN

OcHoBHoe paboyee MeCTo UCMONHUTENA

1.
2.

ApropusoBarbest B cucreme Synergy I'TSM

Iepeiitu B Mmomynn «IloToku pabors

MpuHaTtne obpauweHus B paboty

st Toro, 9T0o0OBI IPUHATEH obpareHne B paboTy HEOOXOAMMO:

1.

2
3.
4
)

OTKpBITH TTOCTYTIMRITIEE HA UCTIOTHEHNE O0paIenne

Haxkarh Ha KHOMKY «3aBEpIInTh», B OTKPBIBINIEMCS OKHE BbIOpaTh cTraryc «B mpomecce»

IMone ucnonuurens Gymer apromarundecku 3anoaaero @O rekyimnero moabn3oBaresist

Haxxarb «I'oroBo».

Obparene aBTOMATHIECKH TTOCTYIUT HA WCTIOJHEHNE YKA3AHHOMY TTOJIH30BATEITIO

TosibKO 7151 JJAHHOTO TIOJIL30BATENsT OY/IET JOCTYIHA KHOIKA «3aBEPIIUTH.

Otnpaska obpawenus Ha 1 nunuio (HesepHo HanpasneHo)

st Bo3BparTa obpalnenns Ha 1 JUHAI0, HEOOXOINMO:

1.

OTKpBITH HOBOE OOpAIIEHNE JTBONHBIM KJIMKOM

2. Haxkarb Ha KHONKY «3aBepIUTh», B OTKPBIBIIEMCSI OKHE BBIOpaTh craryc « HeBepHO HampaBieHo»

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne
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B pabory
3anaKa 8 ouepeas - Opranm3auys - Admin A
A.-inc-21688 - Ha ouepean - Kpntnrisii

O6pawlenme Ha oyepeau

OcroBHasa undopmaums

B npoGnemy
Haenrndnkatop  inc-21688 AsTop Admin A. A,
3aeepumTs
x o
= Nepenasnasurs VianTe Hoss CTaTye g -
9-03-15 13:00:00
Kaproura Vienonuens G 08 M., Konari A, Axtetos A,
Vizaos M. 2 apraet

+  Mpunoernn

@ Obpawesue.asfdocx 9-03-15 13:00:00

CoxpannTs
TIDiumHa BO3HUKHOBEHMUS -
KaTeropus c6os fpocToit
Tun cos Mnaxossiii

OBcyxaenne Caoiicraa Knaccndmkarop Bepcuu Ceuinkm Korum

@ FO

Mpeasinyumii n Creyiouwii

o Opaueime

Puc. 21: Puc.

B paGory
3anexa & pabory - Opraruaaus - Admin A A
- Cucremnei 1. - 15.03.2019 - inc-21688 - B

npoyecce - KpuTumbiit

Obpawenne B npouecce

OCHOBHAA UHI

LT Maermuducarop  inc-21688 AsTop Admin A. A.
SasepumTh
.
OnpasuTL in & A
KIS MO CTATYE (oo v
D= 9-03-15 13:00.00
m HOE U.
aproua
KowmerTapuit He pelaeTca #a Halew ypoare, HanpassTe 8 OCTC o1
4+ Monnoenns (1)
9-03-15 12:00:00
@ O6pawenue asfdocx
CoxpannTs

TIpHUIH3 BOSHUKHOBEHNS -

Kareropus c6os MpocToit
Tun cbos Mnaxossli
Mpeasaywmin n Creayioumii O6cyxaenne CaoiicTea Knaccudukatop Bepoan Cosinkn Kormm
Py Obpauenne ® FO

Puc. 22: Puc.
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3. Bsecru kommenTapuit - 3anpoc Ha A0padorKy u Haxkarb «[oroBo»

4. Obpamenne B craryce «HeBepHo HampajieHO» OyZeT BO3BPAIEHO Ha 1 JIUHUIO.

Ornpaska oOpauweHus Ha [opaboTky

s oTipaBKm OOpaliieHns Ha, 10paboOTKy, HeOOXOAUMO:
1. OTKpbITH HOBOE OOpAaIeHne ABOWHBIM KJIUKOM

2. HaxkaTb Ha KHOIKY «3aBEPIIAThH», B OTKPBIBIIEMCs OKHE BhIOpaTh craryc «OxXumaer oTBeTa moab30-

BaTeJId»
=z Obpauenme -
i o < =, 24
B pasory
3amexa e pabory Obpawenune B npoyecce
~ Cucremmuii N 0
npoLecce - KpHTHHLIA
OcHoBHaA MHopMauna
HITTTE UgenTupukatop  inc-21688 AsTop Admin A. A.
' | .~
OrnpasuTe in 4. A
YKEBKATE HoBkll CTaTyC OXMpaeT oTeeTa NoNs308aTens v
b/lipess ae s 9-03-15 18:00:00
3anpoc Ha AopasoTky Mpunos . " Hoe 1.
Kaprouxa IDUNORHTE CKDHHLLIOT, NOXANYACTa.
joT
4+ Mpmnoxennn (1)
9-03-15 18:00.00
@ Obpawetme.asfdocx
‘CoXpaHnuTb
[ ————
Kareropus c60s MpocToi
Tun cbos Mnarossii
MpeasAywMin n Creayiowmii OBcyxacHne Caoiictea Knaccudukatop Bepcan Cevinku Kormmn
o OBpauenne @ 7FO

Puc. 23: Puc.

3. Bsectu kommenTapwuit - 3anpoc Ha A0padOTKy u Haxkath «[0TOBO»

4. Tlocne monydennsi uH(MOPMAIMH OT WHHUIIAATOPA, OOPAIEHUIO MPHUCBOUTCS craryc «Mudopmanms
MpeocTaBIeHa

5. IMocmorpers mosrydeHHyYI0 nHMOPMAINIO MOXKHO B Oj10ke «/lomomaurenbuas nadopMalmsy Ha hopme
obpaITeHmst.

3asepuieHue obpauieHns onepaTtopom 2 nuHUK

st 3aBepItennst OOpaIneHst, HeOOXOINMO:
1. OTkpbITH HOBOE OOpAaIeHue ABOWHBIM KJIUKOM

2. Haxkarb Ha KHONKY «3aBepIIUTH», B OTKPBIBIIEMCsl OKHE BbIOpaTh craryc «OxKuaer OmeHKH MOJIb30-
BaTeJid»

3. BeecTu Tpebyembie MO C ONMUCAHUEM DEIIEeHUs W HAXKaTh «[0TOBO»

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne 23
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2 OGpaujesme - x
i o < =103 |4
B pasory
3asexa B pabory - Oprakuzaya - Admin A. A. Obpawenune B npouecce
~Chcremsuii 1. - 15.03.2019 - inc-21688 - B
npoecce - KpuTuuHIi
OcHosuan undopmaymus
DL Maermuducarop  inc-21688 AsTop Admin A. A.
OnpasuTL in & A
YHEHUTE HOSKIR CTATVC |5, ger ouercn nonssosarenn v
¥ Mopenasnasure. 9-03-15 13:00.00
Kog, 3akpuus Hos .
Kaprouxa S Pazpelue (08x0240/t MyTe) Y
OnmcaHme pewenna Bainontero ot
4+ Mpnnoxennn (1)
9-03-15 12:00:00
OBpauesne.asfdocx
@ 0paus IO SOOI [ o .
Kareropun cBon S .
Tun c8on Mnaxossit v
Tekywan aara 20190315 0558
C03A3Te 33NKCs B Gaze IHAHWI
Dafns!
BuiGpars gaiin
+ NoGasuTs 610¢
Coxpannts
[IDMUIHE BOSHUKHOBEHMS
Kareropus c6os Mpocroi
Tun cbos Mnaroseli
Mpeasaywmin n Creayiowwit O6cyxaenne Caoiictea Knaccudukatop Bepoan Cosinkn Kormm
ey Obpawenne ®FQ

Puc. 24: Puc.

4. O6paienue B craryce «OxKumaer OLEHKHU 110J1b30BaTe/isd» OyJeT 3aBepLIeHO B TedyeHur 48 4acoB aBTOMa-
TUYECKHU, €CJIM MOIH30BATE/h HE BHIOEPET OIHO W3 IABYX MEHCTBUIL:

e [lonTBepnnTh 3aBepliieHne - TOr/Ia OOPAIIEHUIO IPUCBOUTCS CTATYC «3aKPHIT

e OTmpaBuTh MOBTOPHO - TOTa OOPAIIEHUE IPUIET HA UCIIOJTHUTE0 B craryce «HanpasieHo moBropHo»

CmeHa npuopurtera obpaueHns

B ciayuae, eciu HEOOX0IMMO CMEHUTH IIPUOPUTET OOpalenus (3T0 BO3MOXKHO i obpainenuii B craryce «Ha
ouepenu», «B npouecce» u «Hanpasien noBropHo» ), Ha ¢dbopme obparienus pagom ¢ moseM «IIpuopurers
ectb kHOIKa CMennl npuopurera (1)

inc-29379-Ha ouepeaAn-KpUTAUHBIA X

3amBKa 8 ovepes -INc-29379 - Ha OBPALLLEHUE =N

ouepenn - KpUTIHbIi

OCHOBHasA MH(opMaUUs ~
MepeHasHauTe
ID: inc-29379 Cepeuc: KoHcynbTauma no yenyram
Wcropus Tun 3anpoca: 3anpoc Ha 06ChyKMBaHIE TMpuopuTeT: KpUTHYHbIi
Cueranpropirera 0
3anpoc Ha nsMeHeHe eSS’

Chiena npuopuera

20210607 [ 17:15

Tema o6pawjens Huski v pmaunsn

Onucanie
TecT npop-3 (04eHs HuSKMi = 20)
(KpMTMSHBIT = 4)

°coxpannm Otmena

Puc. 25: Puc.

31ech HEOOXOIMMO BHIOpATH HOBOE 3HAYEHHWE MPUOPHUTETA, BHECTH mpuumHy B moje OCHOBaHWE W HaXKaThb
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Coxpanurs (3).
TTocsie cMeHBI TIPHOPHUTETA TIPOMCXOJUT MEPECIET PErJIAMEHTHBIX CPOKOB JIJIS HOBOTO mpuopuTera. Takke Ha

dopwme obparrenns mosiBysiercs nojie «llpuanna cMeHbl npuopuTeTay ¢ HAOPAHHBIM OCHOBAHUEM.

OBPALLIEHUE

OCHOBHaA HHEHOPMAUNA

Ha ouepenn

inc-29379

3anpec Ha 06CyKUBaHWe Hu3kmit

CMeHa npHopuTETa

HenDaBInoHas LIEHKE MPHOPUTET - AOTIHEH GelTs HANE

Tema o6pauenns HononHuTenbhas nHdopMaums

Onmcanme BroNeHus
TecT NpUop-3 (04YeHs HU3KKIA = 20)
(KpMTWHHBIA = 4)

Puc. 26: Puc.

3.2 Onsa paboTbl Ha aBTOMaTU3MpPOBAHHOM paboyem mecTe

3.2.1 lpegHacTpoeHHble OT4eTbI

Hpe,ZLHaCTpOGHHbIe OTYEeThI JOCTYITHBI B COOTBETCTBYIOIIEM DEECTPE MO HAZKATUIO Ha MUKTOTPpAMMYy TPUHTED:

3.2.2 lony4eHne Npon3BOSbHbIX OTHETOB

1. Jist mosiydeHust OTYeTOB HEOOXOAMMO B aBTOMATU3UPOBAHHOM pabodeMm mecre nepeiitu B pasgaen Or-
gersbl. Iy1st 3TOrO HA BepxHeil mamenw ecth KHOMKA “OTuersr’. Paznen Oruerst cocrout m3:

e OCHOBHOI1 paboueil 06sacTH, 37€Ch 0TOOPAXKAIOTCA HallIeHHbIe 3amucu peectpa (Toabko 10 3amuceii)
e IIAHEHU CJIEBA, B KOTOPOH HACTPAMBAIOTCA IIapaAMETPhLI OTIeTa,

® LaHEJIU CLPABA, KOTOPAs OTKPBIBAETCS 110 HAXKATHIO HA KHOLKY “@uibrpbl’(eciu y peecrpa ecrb Gusib-
TPBI).

2. Ilpu mepBOM OTKPBHITHU OCHOBHAsS pabodasi 00aCTh MyCTasd, TaK KaK HE HACTPOEHBI TAPAMETPhI OTUETA.
g HacTpoiiKu napaMeTpoB HEOOXOAUMO HaxKaTh HA KHONKY “Bmpaso” (>>) u Gyaer passephyTa
[AHEJb CIIPABA.

3. Boibpars peecrp B nodie “Crucok peectpos”. B jannom crmcke 0ro6pazkaiorcs BCe peecTpbl, Ha KOTOPHIE
y TOJIb30BAaTElNst €CTh AOCTYI. (KaKue MMEHHO TpaBa)

4. B mone “/Iobasuth yciaoBue’ BbIOpaTh 0aHO m3 moJieil Ha (dopme 3ammcu peectpa. [locse BeiOOpa mosis
HUXKE OTODPA3UTCS JTAHHOE MOJIe W BO3MOXKHBIE ycjoBus. Hampumep, eciu moje SBISETCS BBITAJAI0-
M CIIHCKOM CO 3HAYEHUSAMH, TO OyyT OTOOpPAXKEHbI BCE 3HAYEHUs M3 ITOTO CHUCKA. MOKHO yKa3aTh
OJIHO U3 3HAYEHWIT WJIM HECKOJIbKO 3HAYEHUl OgHOBpeMeHHo, yaepxkubas kaouky Ctrl. Ilpu ykazanuu
HECKOJIbKUX 3HAYEHWI MEXKIy yCJIOBUsIMU OyIeT MCIoJb30BaThcs Jormdeckoe WJIW. Hamnpumep, mpu
ykazaunu ycioeus Kox 3akpeitusi = Pasperren (o6xoznHoit myTh) , Pasperen (6a3a 3uanwmii). Bymyr
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ﬁ ITSM ARM 9 3agaum N|I" AHanvTuka & KapTa ceazeit 2= Oruetnl Admin A. A. \m E}

e G

@ MPOBMEMbI AN, @ 4.HeeepHo Hanpa.. @ 5. Ha o4epean @ 6.B npo >
Bhirpy3ka B Excel
— W3MEHEHMA ¢
; 1ey [ara
. Jeranusauna no ot4ety cobnoaeqne SLA ol ﬂemCT - Cratye Yenyra Onucanme Tema
(o7 TMPABAJOCT.. < OTYeT 00 WCTIONHEHKMM OGPALLEHUI No NoAPasneEneHu P P
£ BA3AIHAHMI < OTHET N0 BHELWHAM NOCTABLLMKAM - AETANM3AUNA 16.09.202... | Hampaeme..  1C-Byxran.. lopemwnc..  5u
OTYET N0 BHELUHUM NOCTABLLMKAM - CTaTUCTUKA
|:| KOHOMUIYPALIW 14.09.202... WHdopma... InekTpoM... CoaepxaH... test1234
CoGnogeHue SLA
;} COMALIEHW... ¢ 14.09.202 Omupaet Cepeuc3 test test te . test123
Admin A A | inc-29480 mail-ru user 14.09.202.. Whdpopma. .. SnekTpom... Tectosoe ... be3 Teme
=  AKTKBbI
Admin A AL inc-29479 WcnonuuT... O1genno ... 14.09.202... Hanpagne. CepeucT description...  theme - |
490 OPTCTPYKTYPA <
Admin A A inc-29478 CucTemHI .. 13.09.202... 3apervcTp... ConepxaH...
CueTeMHbl... | inc-29477 Admin AL A XorsapTc ... 13.09.202... Hanpaene. Cepeuch it selution ...
CucTeMHbl... | inc-29476 Admin A AL XorsapTc ... 07.09.202... Hanpaene. Cepeucd HaGnwoaae...
Admin A A | inc-29475 superuser U Menaptam 2708202 . Ha ouepean Cepeucd Wrdpopma_ ..
CHETeMHbI inc-29474 Admin A A Xorsaptc 2008202 Hanpaene CnecapHel__ Hys#Ho noy
CucTemHsl... | inc-29473 Admin AL A XorsapTc ... 20.08.202... Hanpagne. 1C-Byxran... CogepxaH...
Admin A A inc-29472 Axmetos A 19.08.202... 3akpeiTo Cepemcd TECTOBLI ..
CHeTeMHbl... | inc-29471 Admin AL A XorsapTc ... 19.08.202... Hanpaene. OdbucHan ... CoaepxaH...
<{ CeepHyTb NaHent < 1/1890 >

3
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Hafl/leHbl 3alUCU, B KOTOPBIX KOJ paspeuienuss = Paspewen (06xounoit nyrs) NI B koropbix Ko
3akpbITHs = Paspemen (6a3a 3HaumMil).

5. st mobaBJieHUs eIe OHOTO yCJIOBHUsA HEOOX0auMO CHOBA B mojie “/lobaButh ycsioBue”’ BbIOpATH ITOJIE.
Tlocie gero 3To mosie M BO3MOXKHBIE YCIOBUA OyAyT m00aBaeHBI HuzKe. IIpn 3TOM MeXK Iy mepBbIM YCIIO-
BueM B BTOPBIM yCJIOBHEM 6yﬂeT HCIIOJIb30BAaTHCA JIOTHUYECKOE I/I TO eCThb Haﬁ,ﬂeHHbIe 3alluCu J0JIZKHbI
COOTBETCTBOBATH OOOWM YCJIOBHSIM.

6. s mpumeHeHUs yCJIOBU HEOOXOAUMO HAXKATh HA KHONKY “IIpumenHunTs”.

7. B ocuoBHoit paboueit obsactu orobpassrcs 10 Haiizennbix 3anuceii. B Bepxmeil cTpoke Oymer ykas3a-
HO OO0Iee KOMMIeCTBO HalifieHHbIX 3anucei. s ckaumBaHus OTYETa HA KOMIIBIOTED MOJb30BATEIS
HEOOXOAUMO BOCIOJIb30BaThCa KHonkoi “Ckagars Excel”.

8. TakKe JOCTYMHA BO3MOXKHOCTH ONPEIE/UThH KAKKUE JAaHHbIE (CTOMOIBI CO 3HAYEHUAMU) JOJXKHBI OBITH
B OTYeTE W B KaKOM mopsake. [jist 9Toro meobxonnmo Haxkars HA KHOMKY Crosibupl. B oTkpbiBIreMcs
okHe OyzieT CucoK Beex 1oJieii u3 popmMbl peecrpa (KOTOpbie MOryT oTobpazkarhes). B nepsom crosbie
Ne /1 onpejiesisiercst KakuM 10 cdery Oyzaer orobpazxkarbes crouaben B ordyere. Eciu 910 3Hadenue He
BBEJIEHO, TO croJsifer ¢ JanubiMu OyJer orobpakarbesd B Hadase ordera. B crosbue “Orobpaxkars”’ yka-
3bIBAETCS OyIeT Jin JaHHOe 1mojie 0TobpaxKarbes B ordere. B crombne “Unentudukarop” ykas3piBaeTcs
KO/ KOMITOHEHTa,/TI0JIs1, KOTOPBIi OyJier orobpaxkarhest uin Her. B mose "HazBanue moss” MOXKHO yKa-
3aTh Ha3BaHue cToaONA B oTyeTe. Keim OHO He yKa3aHo U MoJe 0TODPAXKAETC s, TO B KAYECTBE HA3BAHUS
Oymer MCIob30BaH Koz, s coxpanenns u3MeHeHni HeoOX0AuMO HakKaTh Ha KHONKY “IIpumennts”.

é ITSM ARM samins s @ [

MAPAMETPbLI OTYETA & HAMOEHO 44 3ANUGH

CnUCOK peecTpos

ObpaleHus - 1IIadnons
BBEWTE HAMeHOoBaHWe WwabnoHa H © o
HoBageuTs yenosue - Cronfust inc- 280120211 AdminA 3aKpkiTo Cepeuc10
29137 11:25 A
YCNoBuaA:
[Harta perucTpauun = -  01.01.2021 () 00:00 Ty

inc- 26.01.2021 . WMHuumatop B npouecce ABTOMaTM3MpOBaHHOE
29136  07:55 nun paboyee mecTo

inc- 25.01.2021 . WMHuumatop  3apervcipupoeado  JlokankHasa ceTe
29135 1711 NN

inc- 25.01.2021 . WHwunatop  3aperncTpuwpoBado  JlokaneHas ceTe
29134 1623 NN

3.2.3 Co3pgatue wabnoHa oTt4era

1. Tepetitn B pasmen Oruerst Ha, APM
2. OrkpsiTh aHETb caeBa «Ilapamerpsr oTueras
3. Boibpars B moste «Cnucok peecTpoBy HEOOXOIMMBIH peecTp

4. Tlpu nomomu nosst «/Io6aBuTh ycmoBre» CO34ATh CTOMBKO YCJIOBHII, CKOIBKO HY2KHO
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IIpu nomonw xkuonku «Crosbupy Ha okae [Tons Gpopmbl peectpa HACTPpOUTH OTOOPaXKeHUE CTOIOIOB
U WX HA3BAHUsI, OUE€PETHOCTH

Brectr nazBanue mabjiona n HaXxKaTh HA KHONKY COXpaHUTH

IITab0oH oTYeTa COXpPAHSETCS TONBKO /I ABTOPU30BAHHOIO MOJIb30BATE IS

3.2.4 OTkpbiTue wabsoHa oryera

1.
2.
3.
4.
5.

6.
7.

Ilepeiitu B pasnen Oryers: Ha APM

Ot1kpoITh HaHE b cieBa «Ilapamerpbl orueras

Bribpars B nosie «Cnucok peecTrpoB» HEOOXOAMMBbIH peecTp
Haxatn #a xnonky «IIlabmonbrs

B momanmbHOM OKHE OTOOPA3WUTCsT CIIUCOK COXPAHEHHBIX ITAOIOHOB MOJIH30BATES 0 YKA3AHHOMY pe-
ecTpy

ITpu momoIy MONCKA VTN CKPOJLIA, HANTH HEOOXOAUMBIN 11ab/I0H W HAYKATH HA KHOMKY «BhIOparh»

B mapamerpax ordera oToOpa3uTcs 1mrabiioH, YCIOBUsT

‘Coxpanennsie mafmoms
HOHCK...

email
2ETOp WyEAK
mexadps 2020

2BOHOK

HozOpe 2020

Bridpats

3.2.5 VapaneHue wabnoHa ot4yerta

1
2
3.
4
5

OTKpBITH TTIAOJIOH OTYETa,

. Haxxarp Ha KHOIKY «¥YIaIuTb»

Orobpasurcs yBemomyenve 00 yBeIOMIEHUH 1Ma0I0Ha,

. Haxarp na OK

. IITabnon ordera OymeT ymaaeH

28
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Br1 fefic TEHTETEHO XOTHTE YAATHTE Ma6I0H oTeta Texymmit rog 20217

caneet

3.2.6 [Ons co3gaHusa HoBOro obpauieHus:

A T o

Asropusosarncs B ABToMaTuzupoBanuoM paboueMm mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(nampumep, 192.168.3.545:8080/itsm-arm)

Ha orkpsiBieiicsa crpanune BeiOparh pasaen OOpaineHus

ITocsie mepexoia Ha MIABHYIO CTPAHUILY B JIEBOM MeHIO Oyzer BbiieseH peecrp “O6painenus’
Haxkars wa xHOnKy “Co3maTts”’ B BepXHEl mMaHe N

OTkpoercs HOBas 3amuch peectpa OOparmeHus

3ano HUTh UMEOIHecs JAHHbIE : TeMa W OIMUCAHWE OOpAIIEHUs, THII, YCIyry, TPUOPUTET, T0OABUTH
daitubl, 3amenurb apropa obpaienus (1pu HEOOXOAMMOCTH ), BBECTU KOH(DUI'YDALMOHHbIE €IUHULBL 1
JIpyTue TaHHbIe

7. Haxxarp na xuaonky “Cozgars’

ObpareHre HATPABUTHLCS 110 MAPIIPYTY AKTUBAIME HA PACIPEICTEHUE

3.2.7 Ons pacnpeaeneHusi obpauieHns Ha o4yepeab BTOPOW JIMHUE:

. ABropmsoBarhcs B ABTOMATH3UPOBAHHOM paboduem mecte corpyauauka [TSM mo HacTpoeHHOMY aapecy

(nampumep, 192.168.3.545:8080/itsm-arm)
Ha orkpsiBimeiicsa crpanuie BoiOparh pasmena OOparnenns
ITocne mepexoia Ha MIABHYIO CTPAHUILY B JIEBOM MeHIO Oyzer BoigeseH peecrp “O6painenus’

Buiopars ouantp “Saperuncrpuposano”’ wian “Undopmarmsa npemoctapiaena”’ nin “Hesepro mampasie-
)9
HO

OTKPBITH JABONHBIM KJIMKOM OODAIEeHNEe U O3HAKOMUTHCS C HUM

3.2
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© »® N o

10.
11.
12.

s ITSM ARM aminsa @ [

OBPALLEHVE

OCHOBHAA MHpOpMaUNR

3apervcTpHpoBaKo -

inc-29145

O WMHunnesT
() 3anpoc Ha 06CNYKUBaHHE
(O Nnaxoasie pasoTol

) BHENnaHoBble PaAGOTH

KpnTHsHEIi -

[ Maccosblit MHURAEHT

Tewma o6pauwennsa [HononHuTenbHas HHHOPMaL WA

+ [lo6aBNTb 6nok

Onucanmne Bnoxenua

+ [lo63aBNTb 6noK

WHiopmauns o6 asTope

Ha seBoit nanenu HaxkaTh HA KHOOKY “3aBepIuTh’
Orkpoercs dpopma 3aBepiieHus: PabOThI
Ykazarb HOBBIN craTyc “Ha ouepenn”

B nose VcmonauTen HaYaTh BBOAUTH HA3BAHUE JIEMAPTAMEHTA W B IMOSIBUBIIEMCS CITUCKE BBIOPATH
nyxHoe. Uiin Ha’KaTh HA + U B OKHE BHIOOpA MOAPA3/EICHNS HAWTU HY?KHOE U BbIOPATH

[Toste cHE3Y ABTOMATHUYIECKH 3AIIOJHUTCH [IOJIB30BATE/SIME B TAHHOM IIOPA3/IeICHUN
Haxkatn #a xnonky “Coxpannts’

Ob6parrierre HaTPaBJISETCs HA BTOPYIO JIMHUIO, TO €CTh YKA3aHHBIM Ha, (DOpMe 3aBEPIINEeHUs MOJIH30Ba~
TeaaM

3.2.8 [Ons ornpasneHusi Ha aopaboTKy:

e~

® N o o

Asropusosarncs B ApToMaTuzupoBanuoM paboueM mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(nampumep, 192.168.3.545:8080/itsm-arm)

Ha orkpsiBieiics crpanune Beiopath paziaen OOpaineHus
Iocyie mepexoia Ha NIABHYIO CTPAHUILY B JIEBOM MeHIO Oyzer BoigeseH peecrp “O6painenus’

Buiopars ouabtp “Saperucrpuposano”’ wian “Undopmarmsa npemoctapiaena”’ nin “Hesepro mampasie-
0" (“Ha ouepenn” unu “B mponecce”)

OTKpPBITH JBOWHBIM KJIUKOM OOPAIEHNE ¥ O3HAKOMUTHCS C HUM
Ha sieBoit nanenu Haxkarh HA KHOOKY “3aBepHiuTh’
OTkpoercsa (popma 3aBepieHnst paboThI

VYkazarh HOBBII craTyc “OxKugaer 0TBETa MOJIb30BATENS

30
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9. B nose “3anpoc #Ha 1opaborky” BBECTH 3aIPOC HA HEOOXOIUMYIO0 HHMOPMAIUIO
10. Hakarp Ha KHONKY “COXpaHuTh’

11. O6parenne HanpaBisercs aBTOpy Ha J0pabOTKY

3.2.9 [Onsa oTnpaBku Ha corjacoBaHue:

1. AropusoBarbcsi B ABromarusupoBannoMm pabodem mecre corpyaauka ITSM no macrpoeHnomy ajpecy
(mampumep, 192.168.3.545:8080/itsm-arm)

N

. Ha orkpsiBImeiica crpanuie BoiOparh pasmena Ooparnenns

w

. Iocne mepexoma Ha TIABHYIO CTPAHUIYY B JIEBOM MeHIO Oyaer Bbiaesen peectp “Obparenus”

>

. Boibpars dunprp “3aperucrpuposano” uinu “Undopmarus npegocrasiena” uinu “Hesepuo nampasiie-
10" (“Ha ouepenn” unu “B mponecce”)

5. OTKpPBITH ABOHHBIM KJIMKOM OOpAIlleHNEe U O3HAKOMHUTHCS C HUM
6. Ha seBoii manenu naxarb Ha KHONKY “SaBepuuTs’

7. Orkpoercs (opma 3aBepiiueHus paboTbl

8. Yxkazarw HOBBI craryc “Ha cormacoBanun’

9. B mone “Onucanune” BBECTH TEKCT ONUCAHUS, 9TOOBI COMTACYIOMMM OBLIO MOHSITHO YTO OHU COTJIACOBBI-
Barot, B noJie “Corsacymorue”’ yKa3aTh MOJIb30BATe sl WU [0JIb30BATE e, OTBETCTBEHHBIX 38 CONIACO-
BaHME

10. Haxkarp Ha KHONKY “COXpaHuTh’
11. OOGparieHne HAIPABIAETCS OTBETCTBEHHBIM TOIH30BATE/SIM HA COTJIACOBAHUE

12. Tlocse 3aBepiennsi paboOThI IO COTTIACOBAHUIO OIHUM I0JIH30BaTEIEM, PAOOTHI IO COTJIACOBAHUIO Y JIPY-
IUX 3aBEPIIAIOTCH

‘DopMa 2aBepIIeHH

YKamuTe HoBbIl cTaTyCe Ha cornacosanma

Onucan1e Mpowy cornacoBart gaHHoe o6paleHne

Cornacyiouine: Z4y A. O itsmd@arta.proi. i. @

s
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3.2

© ® N S o ®N

—
- O

3.2

© ® N o W N

10.
11.

3.2

1

.10 Ons cornacoBaHnsi uan OTKJIOHEHUS COrJ1aCOBAHUA:

AsropusoBarbcst B ApromMaruzupoBanHoM pabouem mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(mampumep, 192.168.3.545:8080/itsm-arm)

Ha orkpsiBiieiics crpanune BeiOpars padien OOpaineHust

ITocne mepexoma Ha TIIABHYIO CTPAHUILYy B JIEBOM MeHIO Oyaer BbiaeseH peectp “Obparnenus’”
Bribpars dunsrp “Ha cormacoBanun”

OTKpPBITH JBOWHBIM KJIMKOM OODAIEHNE U O3HAKOMUTHCS C HUM

Ha seBoit mamenn Haykarh Ha KHONKY “3aBeprmTh’

Otkpoercsa (popma 3aBepiieHns: pabOThI

VYkazarb HoBbI craryc “Cornacosano” NJIU “He cornacoBano”

B nosie “KommMenTapuit mpu corsiacoBanuu’ BBECTH KOMMEHTAPHUH

CorslacoBanue y TEKyIIEro W APYrUX MOJL30BATENEH 3aBepIaeTcs

. ObGparienne HaPaBIAETCs MEPBO UJIU BTOPOI JIMHUH, B 3ABUCHMOCTH OTTOTO OTKY/13, OBLIIO OTIIPABJIEHO
obparrenmne

.11 [dns ycTtaHOBKM CBSI3M CO MACCOBbIM UHLWAEHTOM:

Asropusorarncs B ApToMaTuzupoBanuoM paboueMm mecte corpyaauka ITSM mo mHacTpoeHHOMY aapecy
(nampumep, 192.168.3.545:8080/itsm-arm)

Ha orkpsiBieiica crpanuie BoiOparh pasmena OOparnenns

ITocse mepexoia Ha MIABHYIO CTPAHUILY B JIEBOM MeHIO Oyzer BoigeseH peecrp “O6painenus’
Bribpars dunptp “3apeructpupoBano’

OTKpPBITH JBOWHBIM KJIMKOM OOpAIEHNE W O3HAKOMUTHCS C HUM

Ha seBoit nanenu HaxkaTh HA KHOOKY “3aBepIiuTh’

Orkpoercs dpopma 3aBepiieHus: PAbOThI

Vkazars HOBBII craTyc “OXKumaer 3aKpbITHS MACCOBOTO WHITHIEHTA

B mone “MaccoBbiit nHIMAEHT’ yKa3aTh MACCOBBIA WHIIMIEHT 3AaKPBITHS, KOTOPOTO OXKWUIAET JAHHOE
obparenue. Eciu BoibpanHoe obpalienue He sBJseTcs MacCoBbiM (y Hero He BKJtoueH (iazkok Mac-
COBBII MHIMJIEHT), TO 1I0C/e BbIOOPaA 3amucu 0ToOPA3UTCH yBEIOMIIEHHE O TOM, YTO JAHHOE ODpalleHue
HE MACCOBOE W TMOJIe OUUCTHUTCS

ITocsie BepHOrO BHIOOpPA MACCOBOTO MHIIHAEHTA HaxKaTh “CoxpaHuTn”’

Obparmenue mpumer craryc “OxKuaer 3aKPbITHs MACCOBOIO HHITUAEHTA”, ¥ B KAPTOUKY POIUTETHCKOTO
MAaCCOBOIO WHIMJIEHTA 3AMUINETCs CChLIKA Ha JanHoe obparienue. [locime 3aKkpbITHS POIUTETHCKOTO
obparrenusi, JAaHHOE OOpaIleHIe aBTOMATUIECKH OyIeT 3aKPBITO.

.12 Ans maccosbix gericteuii (Ha ouenky, Ha ouepeab, Oxungaer 3akpbiTust mac-
coBoro uHuuaenta, Oxungaer orsera Nonb30BaTesNs):

. AmropuszoBarbcs B ABTOMaTH3NPOBAHHOM pabodyem mecre corpyauuka [TSM mo HacTpoeHHOMY ajpecy

(nampumep, 192.168.3.545:8080/itsm-arm)
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2. Ha orkpsiBiueiics crpanuie BoiOpars pasaen O6parienus
3. Ilocse mepexoma Ha TJIABHYIO CTPAHUILY B JIEBOM MEHIO OyaeT BbiaeseH peectp “Obparnenus’”
4. Boibpars B criucke peectpa unu ¢punbrpa O6palnennii HECKOIBKO 3aIuceil, AKTUBUPYs YeKOOKC PIIOM
¢ 3anucekio. Ham tabmurme nosiBuTcss Menio /leiicTBusI, B KOTOPOM MOXKHO BBIOPATH HYKHBIH BapHUAHT :
Ha ogepens, Ha omenky
5. B orkpeiBIIEiicsa 3amucu peecTpa BBECTH HEOOXOIWMBIE JAHHBIE W HAXKATHh HA KHOMKY “OTmpaButh’ u
obparenus OyIyT HAIIPABIEHBI B COOTBETCTBYIONINN CTATYC
Q. ITSM ARM @ Cospars 1 Awmarsmea & Kapra camseit 25 Oruers Admina.a. ~igh D
-w—
= = Heficrsms ¥
I:T) NPOENEME! 1.Bce  2.3aperucTpupoB.. 3. MHdopMauus n.. @ 4.HeBepHo Hanpa.. ° 5 Haouepeau 6.B npouecce @ T
" W3MEHEHWA <
€ /' IPABA IOCTYIA < () Owmpaer oteera nonLaosaTens
- . ’ inc- 28.01.2021r Admin A JarpeTo Cepeuc10 Tect Tect |
=) BAJA SHAHMM h 29139 12352 A COTMacosaHne2  ComnacosaHne 19084 VoL ARG,
[_] KOHOUIYPAUMOHHBIE Ef] inc- 280120211 Admin A Ha ouepeau Cepauc3 Tect Tect KpuTwuusiii  2021-01-28  3anpoc Ha Her
20138 1221 A 222726 ofcry#mBaH
* CEFBKCHI
inc- 28.01.2021r Admin A JakpeTo Cepeuc10 Tect Tect KpuTiuHsii 2021-01-28  3anpoc Ha Her
B AKTVBGI 29137 1125 A COMacosaHne comacosaHne 12:30:29 o0CIyHMEaH. .
p— inc- 260120211 MHduvatop B npolecce ABTOMATUIMPOBAHHOE  ODpaLeHne Moe KpuTiumsii  2021-01-26 MnaHossie Her
u 29136  07:55 un P Ne345 zasuc obpalLeHe 18:00:00 paborsi
ELET
QMEPALIMK
inc- 25.01.2021r. ViHnunatop  3apemicTpuposado  TlokansHam cets aa CeTe ynana KpuTiaHslin 2021-01-25 Her
29135 1711 nin 18:12:28
inc- 25.01.2021r Wewuwatop  3apervicTpuposado  JloKansHaRA ceTs TRCT TBCT KpuTuHsIi 2021-01-25 Her
29134 1823 W 17:23.14
inc- 25.01.2021r. Admin A OMuMAGET OueHKN Cepeuc3 + KpuTianslin — 2021-01-25  3anpoc Ha La
20133 11018 A nonk3. 19:19:39 ofcnysmBaH
inc- 220120211 Admin A Ha ouepean CaHTEXHUISCkHE nopadorka2 AopaboTea2 KpuTuHsIi 2021-01-23  3anpoc Ha Her

1/1870 >

test-itsm arta.pro/itsm-arm/#

3.2.13 [Onsa nonyyeHnsa obpalueHus u3 odepean B paboty:

1. AsropusoBarbcsi B ABromaruzupoBannoMm pabouem mecre corpyaauka ITSM mo macTpoeHHOMY ajpecy
(manpumep, 192.168.3.545:8080/itsm-arm)
2. Ha oTkpsiBIneiics crpanuie BeOpaTh pasaen ObparieHus
3. Ilocse mepexoma Ha TJIABHYIO CTPAHUILY B JIEBOM MEHIO Oy/aeT BbiaeseH peectp “Obparnenus’”
4. Bouibpars ¢punbtp “Ha odepenu”, B HeM HaxomsgTcs Bce 0OpaIleHus, HAXOIANINECS HA OUE€Pean U OXKH-
Jlafolnue MpUHATUS B paboTy
5. Buibparh o1HO U3 00pallleHuii, OTKPHITH €r0 JIBONHBIM KJIMKOM U O3HAKOMHUTHCS
6. Haxkarp Ha KHOUKY “3aBepHinTh’ B JI€BOi MaHeIn
7. Orkpoercs (popma 3aBepiieHust 0OpaIeHus
8. Yka3zars HOBBIH craryc “B mporecce”
9. Ilosie McrosEnTe b 3a0IHUTCS 3HAYEHUSIMA TEKYIIETO MOJIb30BATEIS
10. Haxkarb Ha KHONKY “COXpaHuUTH’
11. O6painenre yXonuT U3 OY€pe/id U HAPABISETCS B PAOOTy TEKYIIEMY MOJIb30BATEIIO
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12.

Tenepp obpamenune orobpazkaercs B ¢puabrpe “B mporecce”

@opMa 3aBepIeHns

YKamuTe HOBbIf CTaTyC B npouecce

Wenonturens OTaen no noafepxKe nons3osaren... @

Wcronsmtent ... @

3.2.14 [Ons 3aBepweHuns pabotbl No obpalyeHunto:

© ® N ;e ®N

—
e

11.

AsropusoBarbcst B ApromMaruzupoBanuoM pabouem mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(mampumep, 192.168.3.545:8080 /itsm-arm)

Ha orkpsiBieiicsa crpanune Beioparh padien ObpaieHus

ITocne mepexona Ha TIIABHYIO CTPAHUILYy B JIEBOM MeHIO Oyaer BbimesneH peectp “Obparnenus’”
Ilepeiitu B duapTp “B mporecce”

OTxkpbITH IBOMHBIM KJIMKOM HYXKHOE OOpaIlieHune

B JjieBoii naHenn HaXkaTh HA KHOMNKY “3aBEPIIATH’

OTkpoercs (popMa, 3aBepIneHus OOPaAITEeHN

Ykazarp HOBBIH cTaTyc “OXKugaer OIMEHKH MOJIh30BaTE s

Beecru HEoOXOmuMbIE JAaHHBIE: KO 3aKPbITH, ONUCAHNE, IPUYNHA BOSHUKHOBEHUS U T.J., (ailyibl
Haxatn na xnonky “Coxpannts”’

OO6parlrieHre HAMPABIAETCS WHUIIMATOPY HA, OIEHKY PEIIeHusi OOpaIeHNs

3.2.15 [Jns npocMoTpa aHaNIUTUKK:

1.

2.

AsropusoBarbest B ApromaruzupoBanaoM pabodem mecre corpyaauka ITSM mo macTpoeHHOMY agapecy
(mampumep, 192.168.3.545:8080/itsm-arm)

Ha orkpeiBIneiics crpanuie HazkaTh Ha KHONKY “Anajuruka”’. Ha ocHoBHOl paboueii obiactu orobpa-
JKAIOTCs JJAHHBIE JAmbop/a, CJIeBa, CIUCOK JOCTYITHBIX ITaIlbOpPIOB.

34
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‘PopMa 3aBepIIeHHT

YkamuTe noouiii craTyc OXMBAET OLEHKM NONb30BaTENA

Kop sakpeiTna Paspewen

OnucaHme pelueHus nepesanycTin Yepes AMK

Tpw4MHa BOIHHKHOBEHUA Owvéka MO

Kateropus c60a 3amennesue

Tun céon Mnaxosslii
Tekyuwan fara 20210209 [ 1428

(] Co3pate 3anmce B base sHakKi

Bbi6patb dain

+ [lo6aBHTb 6NOK

Fupuits

3. B neBoit nanemn BLIOPATH OJWH U3 JAIIOOPIOB B OTOOPA3SATCS JAHHBIE 3TOTO

4. Eciin y mambopaa ecTb BO3MOXKHOCTD BBIOOpA Iepuo/ia, KIUKHUTE B 1oJie “BbiOepure mepuox’. B mepsom
KaJIeHIape BHIOEPUTE ATy HAYAJIa W BO BTOPOM KaJIEHIApE BHIOEPUTE IaTy 3aBepIleHus nepuoia. Beiopan-
HbIE [THU MOJICBETSTCS FOJIyObIM IIBETOM, CHU3Y OTOOPA3UTCS BHIOPAHHBIN mepuo, Haxmure “Bouibpars”. Tlo-
Jie 3aMOIHUTCH BBIOPAHHBIM epuoaoM. /ljis mpuMeHeHust 9TOr0 Meproia K JAIO0PAy HAXKMUTE HA KHOIKY
“IIpumenuTs”. Jlanabie mambopaa OOHOBATCA.

3.2.16 [ns npocmoTpa KapTbl cBsi3el

Asropusosarscs B ApToMaTuzupoBanuoM pabouem mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(nampumep, 192.168.3.545:8080/itsm-arm)

Ha ocuoBHO#T pabodeit obmacTu oTobpazkaeTcss KapTa cBa3ei. [Ipu mepBoM OTKPBITHE OTOOPAZKAETCS
IOJIHAA KapTa CBA3€il.

IIpu HeobxomumocTu MoKHO B rosie Puibrparus 1o KE BbiOpaTh ONpeIe/IeHHYI0 eIuHUILY.

B passopaunBaemMoii manean cripasa orobpaxkaercs mHpopmanusa no Beiopanmoit KE. s orobpaske-
HUs JAHHBIX HEOOXOINMO BBIJAEJIUTD OIHY W3 KOH(PUTYPAIMOHHBIX €IHHHUII.

IIpu HEOOXOAMMOCTH OTPEIAKTUPOBATDH JaHHBIE KOH(MHUIYPAIMOHHON eINHAIBI HY>KHO HaxKaTh Ha “Pe-
JAKTUPOBATH 3alMCh” U B OTKPBIBIIEMCS MOJAJIbHOM OKHE BHECTH M3MeHeHusl. [[Jis COXpaHeHus HaXKaTh
Ha kHoOnky “Coxpanuth’. Takke JaHHOE MOJAJIHHOE OKHO JOCTYIHO TPW ABOMHOM KJIMKE TIO TIIAIIKE
€TUHUIIHI.

s ymobHoro oToOpakeHus KapThl MOXKHO M3MEHUTH DACIIOJIOKEHWE ILIAIIEK, IEPETIHYB ee B JIPYy-
roe mecro. Ilpu srom nosBuTcst kKHONKa COXPAHUTH, IO HAYKATUIO HA KOTOPYIO COXPAHSIETCS TEKYIIEe
[I0JIO?KEHUE I1JIAllIeK.

3.2
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e ITSM ARM Admina. A @) E—)
[ KOH®UMYPALIMOH ... M0 NPUYUHE BOIHHKHOBEHHA Mo rpynne ucnonHuTens =
8000
@ KonuyecTso 06paLLeH... rpynna ucnonuutens = Q Konwuyecreo sanpocos
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ROOT 297
] MPOENEME 6,000 OTAEn Mari4eckore Npasonopaaka 233
=
=
H
m] KPLMO-NPOLIECE 1 undefined 137
E OTAen No NoAfepxkke Nons3oBaTened 72
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3.2.17 Onsa npocmotpa pabor (3agaq)

1. AsropusoBarbcst B AproMaru3upoBanHoM paboueMm mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy

(mampumep, 192.168.3.545:8080/itsm-arm)

2. Ha orkpsiBieiicsi crpaHuile HaXKaTh HA KHONKY “3ajadqu’ - OTKPOETCS MOJIYJIb ¢ paboTaMu.

3. Caesa moctymabl 11 Beioopa GuiabTpbl «Ha ucnonunernnnsy u «Ha kKoHTpOJE» - B HUX TakkKe 0TOOpa-

KAETCs KOJIMIECTBO PadoT.

4. Tlo xMKy Ha 3aroJI0BKE CTOJOIA MPOUCXOMUT aadaBUTHAS COPTHPOBKA pabOT MO CTOJOITY.

5. Ilo uBoiiHoMy KJMKY Ha CTPOKe OTKpoercst pabora (cBg3aHHas ¢ JOKyMeHTOM ). B oTKpbiBLIeiics BKIa-

Ke JIOCTYTHBI CTAHJIAPTHBIE NEHCTBHUS 1O 3aBEPIEHNI0 pabOThI, PEIAKTUPOBAHUIO U T.II.

Admin A. A 1 B
[ navcronsermn @D G Koyt
O o
ONpeaenuTL UCoNHUTeNs - pr-322 - 3apermcTpHpoBaHa - KpUTUUHbli ITSM S 8u 0%
OnpeaenuTL UcnonHUTens - pr-321 - 3apermcTprposana - KpuTud Helii ITSM S 74 0%
OnpepenuTL CTaTyc U UcnonHuTens Ci y -inc-29407 - - 8@ - KpUTUUHBIIR ITSMS. 6aH 0%
OXumaHMe NOATBEPKAEHUA 3ABEPLIEHNA UHALUETOPOM - iNC-29406 - OXKMAAET OLUEHKM NOML30BATENS - KpUTHUHLIA ITSM 8 5am 0%
3arBKa B 0uepe/s CUCTEMHOMY NOMb30BATENIO - inc-29403 - Ha ouepeay - KpUTuuHsiin ITSM S 50H 0%
3anABka B 0uepess - iNc-29403 - Ha ouepesy - KpuuHbii ITSM S 0 0%
3anBka 8 ouepens - pr-319 - Ha ouepeay - KputuHbIi ITSM S 1an 0%
3ansKa B ouepess CUCTEMHOMY Nofb3oBaTenio - inc-29401 - Ha ouepeay - Kpunasisiii ITSM'S 2am 0%
OnpepenuTs cTatyc U ucnonHutena C y -inc-29402 - - Kpi ITSM S. 2aH 0%
Mepuoa padot
171
B pabote 4
i
o
3.3 PepaktunpoBaHue opraHn3aunoHHON CTPYKTYPbI
3.3.1 Peectpbl anst paboTbl C OprcTpykTypoii
st paboThI ¢ OPrCTPYKTYPOil JOCTYIHBI CJIEIYIOIIHE PEECTPHI:
1. Co3mammne JOJIKHOCTH
2. Co3manne moapa3ae/eHus
3. Haznauenwne Ha JI0JI2KHOCTH
4. TlepeBom Ha APYTrYyIO JO2KHOCTD
5. YBoJIbHEHHUE C JOIKHOCTHU
3.4 YnpaBneHue npobiemamu
3.3. PepaktupoBaHue opraHvM3aLoOHHON CTPYKTYpPbI 37
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a? ITSM ARM B 3agaun |||| AHaNMTKa & Kapta ceasen 22 OrueTl Admin A. A. \a E—)

A OBPALLEHNSA O '-E]

(1) NPOBMEMI
Monb3oBaTens [ OMKHOCTE Noppaspenenune
tyty . psy-TepaneeT MopankHan noaaepsxka

7 mPaBajocTYIA <

tyty y. FNaBHEI MerncTp mera nogpasnensHue
g BAZA SHAHNA < Amangeldi M otaenali_cneypanner QOTgen no neggepsxe nons3osaTensi
I:' KOHOUIYPALIMOHH . UYBAYKOE M. Y. MenKui YUHOBHIK Lpyroi genapraMmesT
/> CEPBUCHI
=. AKTMBbI

9%, OPTCTRYKTYPA v
CO3[0AHUWE OOMAKHOC

CO3[0AHWE NOAPA3L..

HA3HAYEHME HA 10

NEPEBOM HA IPYTYIO

YBONbHEHWE C OO

& CaepHyTb nanens
Fa
L
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B PaMKaX peaJjim3alium IIpolfecca mnmpearoJiaraeTcd OCyIlleCTBJIeHnue CJeadYyIoIMnX po.neﬁ:

o Vnpasaenue npobaemamu
— Hnuyuamop
x Cosdanue 10601 NPobAEMbBL HA OCHOBAHUY OOPAULEHUSA
— Menedorcep
x Onpedesenue UCNOAHUMENT NPOOAEMDL
— HUcnoanumens
* [Ipunamue npobaemo. 8 pabomy

*x Cosdanue 3anpoca Ha U3MeHEHUE 6 PAMKAT NPOOAEMbL

* 3aeepweHue UCNONHEHUA 7lp06/L€M’bL

3.4.1 NHuyuatop

Co3pgaHue HoBoW nNpobniembl Ha OCHOBaHUM 00paweHust

Jtst co3mamms HOBO# mPOoOIeMbI, HEOOXOTUMO:
1. OrkpoiTh O6panienue, HaKaTh KHOIKY «B npobiemys (3esenyio)
2. B nmosBuBIIEMCsI OKHE CO3aHASA MPODJIEMBI, 3AIIOTHATD HEOOXOMUMBbIE IO

3. B caydgae, ecau pererne mpo0semMbl OJIOKHpYeT JajibHEHIee MCIOTHEHNEe O0OPAIeHus, HeOOXOINMO
BKIIOUUTH omiuio «IIpuoctanoButh mcnosnenue obpamienuss. [Ipy BKIIOYEHHON ommum, CTaTyc 00-
pamenust Oyaer uamenen #Ha «Oxumaer npodiremys

4. Haxarp kHotky «Co3marh npobiemy»

5. B 3TOT MOMEHT aBTOMATHYECKHU CCHLIKA HA CO3JAHHYIO MpobieMy Oymer 3anucana Ha (hopMe POIUTEb-
cKoro obpairrenus. A cama mpobjieMa HAPABJICHA MEHEIKEPY I ONPEIeJICHUST UCTIOTHUTEIS.

3.4.2 MeHep>xep
Onpepenenve ncnonHutens npobnemsi

Jlmst ompeeneHnst UCIOTHUTETS MPOOIeMbI, HEOOXOIIMO:
1. OTKpbITH IPOOJIEMY W HAYXKATH KHOIKY <«3aBEPIIUTH>
2. B mosiBuBIIIEMCsT OKHE BHIOpATh HOBBIHM cTaryc «Ha ouepenms

3. Ykaszarb ucnojHuTeNel n Haxkarsb «1'0ToBos. [Ipobiema Oyaer HapaB/€HA UCIOHUTEIAM HA, 0YEPEe.ib.

3.4.3 NcnonHutenb

MpuHaTtne npobnemsbl B paboTty

Jis npuaATHS TPoGIeMbl B paOOTy, HEOOXOINMO:

1. OrkpbiTh POGIIEMY, KOTOPAsl MPUIILIA B MOTOKH PaboT co crarycom «Ha odepenn»

3.4. Ynpasnenne npobiemamu 39
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KapTouka

+ Mpunowenun (1)

@ [Dpodnema.asfdocx

MNMpo6nema

OcHOBHaA WHhopmaLna
Hoenmucbukamop pr-014

Hiemourili Xanposa M. A-Kanves E. C-10.0L....

|24

3aperucTprpoaane v

Aama pazucmpayul 95500110 06:04

OmaememeenHeni

TpHOCTaHOBHTS

‘Onucanne npoénemsi

npuHTep He pacoTaeT

Pewenune npoGneme!
Aama 3axpeimus Kod saxpoimus

- 00:00

3aTpPOHYTAA MHPACTRYKTYRA

Fampaymai cepeuc (|ERE—
amezopus MporpammHoe obecneusHme
Kanuyecmeo

nonk30sameneil Menee 10

Tpuopumem Kpwraumsit

CBA3aHHbBIE CYUIHOCTH

Mryudenmer

Zanpoce! Ha usmMeHenLe
3anpoc
+ [igbasuTs Gnox

oot Admin A A 2*
Wcnonwurens 1 ¥
OnucaHue pelleHUR
Cpourocms Buiconmit 4
Hemaus Buicokuii v
Mpotnems:
Cmamyc

i o
B pagoty
OnepegnuTe HCNONHWTENA - pr-014 -

3aperncTpPUPOBAHG - KpUTHUHBIA

Co371aTh 3aNPOC Ha HIMEHEHUE
3aBepumTs

OTnpasuTL

KapTouka

+  Mpwnoxens (1)

@ [Mpoénewma asfdocx

=10
Mpo&nema
‘OCHOBHAA MH(OpMALIMA
AdeHmucumamop pr-014
HAcmousuk Xawposa M._A-Kanues E. C -10.01.2020-inc-

27362-Hanpasnexo NeBTORH MHTE]

©
=
=

YRQUHATE HOBGIA CTATYC

Ha ouspeau

npuHY  YcnonnuTenn e —

Karnwes E. C.

ol
@
E

CoxpannTs

4

3apezucmpuposaHo

Aama peaucmpayuu  10.01.2020 1. 06:04

OmsememserHbill Admin A_A.
MeHedwep

KoHTaKTHan nHhopmauua
Mrgpopmatus o6 asmope
Kormawm

Tenscpon

Ofpamuas cain Pyccruit 3B0H0K

E-mail
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2. Haxkarb KHOLKY «3aBepuinTb»
3. B orkpoiBiiemcs okHe BhIOpaTh craryc «B pacciemoBanmmy

4. BanonHuTh TpeOyeMbie MO U HAXKaTh «[0TOBO»

3anBka B 0uEpedb - pr-014 - Ha ouepea - KpuTi kb

B pacoty
3aneKa B ouepeds - pr-014 - Ha ouepeay -
KpUTHUKBIR

MpoBnema  Ha ouspedu

CosgaTts 3aNpoC HA MIMeHeHue OcHoBHaA uHopmayus
3asepunTs Hoernmugpukamop pr-014 HAama pesucmpayuu  10.01.2020 r. 06:04

Hemourun Xamposa M. A-Kanves E, C-10, Omsemecmeennsil  Admin A, A
27362-Hi p

Ompasuts p

KapTouka “

Viawrre kosaili cTaTye
onu TE g paccnegosanm v

UenonmuTent
npit Bropan mukin

+  Mpunoxera (1)

@ [podnema asfdocx Kanues E. C .

3ary)
3amg

Komn
o,
Tipuo|

Ces:

Hray Coxpanuts

3anp|
3anpoc Cmamyc

KoHTakTHan MHhopmaumua
Mngpopmatus o6 asmope
Kormaxm Ofpamnan CEA36 Pyccrmit 3BOHOK

Teneghor E-mail

Co3paHue 3anpoca Ha U3MEeHeHue B paMKax npobdnemsbi
Ecnn nna pemenns mpobieMbl TpeOdyeTcs KaKOe-Iu00 N3MEeHEeHNe CUCTEMBI WM KAaKUX-THO0 JacTeil CHCTeMBI,
TO HEOOXOIUMO:

1. OTKpBITH MPOOIIEMY, HAXKATH HA KHOMKY «(Co371aTh 3ampoc Ha, M3MEHEHUEes

2. B OTKpBIBITIEMCsT OKHE 3aI0JHATH HEOOXOIMMbIE JTAHHBIE: TEMY, OMUCAHNE, OKUJAEMbIN CPOK MCIIOJITHE-
HUS A T.7.

3. Banycrurh 3anpoc, HaxkaB Ha KHONKY «OTIpaBuTH»

4. 3ampoc OTIIPaBUTCSA B pabOTy MEHEIKEPY MO W3MEHEHUSIM.

3asepLueHue ncnonHeHus npoodnemsi

st 3aBepIneHnst UCIOTHEHUsT P00 IeMbl, HEOOXOIUMO:
1. OTKpPHITH TPOGIEMY 1 HAYKATH KHOMKY «3aBEPITUTH>
2. B nosiBuBIIEMCsT OKHE BHIOPATH HOBBIH CTATYC «3aKPHITS

3. BanonuuTh TpeOyeMbie MO U HaXKaTh «[OTOBOY.

3.4. Ynpasnenne npobiemamu 41
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2 3anpoc Ha KaMetenue RFC - X

Ompasute 3anpoc Ha usmenenue (RFC)

Cmamyc 3aperucTpupoBan v
KapTouka &2
OcHoBHaA MH(popMayMa

+  Mpunowenun (1) Zﬂww rfc-009
mop Kanwes E. C 2
lama pezucmpaLUY
@ 3anpoc xa namenesne RFC.asfdoc Aama pe 2020-01-10  [5)
Tema
Onucanue
HAemourun Her v

Coaumia ta npotneiy pr-014-Paccnegosanie-KpuTiassiit

Yenyea
4 OthucHan nevats

KomepuzypayuoHsie eduHUL
Oxudasmbili cpoK uCnOHEHUS B

Tpussax omunowenus om CMDB HECaHKLHOHIPOBANHOE HIMEHEHKE
e

! g JUst NG 3anpocy Ha

+ [ig6asuTs Gnox
OcHoBaHue(npukas)
Mpunas Buibpath dain
TIpUnGMERUR (CKpUMLIGM, BOKYMEHM U 8p.):

+ flofauTb Gnok

Lo
Knaccugpuuymposanue RFC

Kpumustiocms
CTaHaapTHOE U3MEHEHHE v
Omsememaestiaili 3a KoopduraLUo
LsMeHEHUG 8 AT/ASMURLCTBATOP Admin A. A 2
Cucmemb!
caB
Admin A. A, F3

s
CeAzaHHbIe MHUMAEHTBI

Mryudenm Onucanue c883U
Xamposa M. A.-Kanwes E. C.-10.01.2020-inc-27362-Hanpa...

4. Onucanue perreHne aBTOMATHYECKH MOSBUTCS Ha (POPME POJAUTETHCKOrO O0pAaIleHus, a CTaryc obpa-
[IEHUE, eCJTU €r0 UCHOJHEHNEe ObLIO IPUOCTAHOBIIEHO, CMEHUTCS HA CTATYC, KOTOPBIH ObLI /10 CO3JaHus
MTPOOIEMBIL.

3.5 YnpaBneHue nameHeHnsMun

B PaMKax peaJin3anuum IIpoijecca mnpealroJiaraeTcd ocyIllecTBJIieHue CJaeAyIoImX po.nefz'l:

o Vnpasienue usmeHeHUuAMU
— Hnuyuamop
x Cosdanue 3anpoca Ha USMeEHEHUE
* Jlopabomka uH@OPMAUUY N0 3aNPOCY HA USMEHEHUE
*  O3HAKOMAEHUE C OMKAOHEHHBLM,/NPUHANBLM 3ANPOCOM HA USMEHEHUE
— Menedorcep usmenenuti
x Omnpaska wa dopaboOmMKy 3aNpoca HG USMEHEHUE
x Omnpaska Ha CO2AACO8GHUE 34NPOCE HA USMEHEHUE
x IIpunsamue 3anpoca HG U3MeEHEHUE

* Omxaronenue 3anpoca Ha U3MeHeHue

x (Cosdanue usmenenus ma ocHose aanpoca
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3anska 8 padoty - pr-014 - PaccnegoBanme - KpuruHbii

i 1% < -~ S5
B paGoTty
3anexa 8 paGoTy - pr-014 - Paccneposanne - NpoGnema B paccnedosanuy
KpuTHUHBIR
Casaars sanpoc na usmenenue Octosuan uncpopuayyus
aeHmugbukamop pr-014 Jlama pesucmpayuy  10.01.2020 . 06:04
3aBepumMTE
Hemaunuk Xamposa M. A-Hanwes E C.-10.0 OmaemcmseHHbil Admin AL A,
OmnpasuTe 27362-H; NOBTOPHO-NPI

p
KapTouka “

PR onn YHRIITE HOBBIT CTATYE 5 .
pnoren Koa saxpeiTin

npie Paspewen v
@ Dpodnema.asfdocx Onucariue pewiskn ©oGoaneto N0 npunTepa

-
D

Pew| Terywan sara 2020-01-10 [ | 0612

3arg

Konun
nans:

Cea.

Hru CoxpatnTe

Zanp|
Zanpoc Cmamyc

KOHTaKTHARA WHhopMalKnA

MHgpopmayun 06 asmope
Konmaxm Otpamian canst Pyccruit 3morion

Tenston E-mail

x Jlopabommka uamenenus

THoavsosamenu u3 cosema no U3MEHEHUAM
*x Cozaacosanue 3anpoca Ha U3MEHEHUE
— Busnec-anarumur
x IIpoexmuposanue usmenenus
— Paspabomuuxk
* Paspabomka usmenenus
— Tecmuposusuk
* Tecmuposanue uzmeHenus
— Baadeney, busnec-npouecca
x IIpunsamue/omnpasaenue na dopabomky usmernenui

— Omeememeennniii 3a peaus

* 3aeepweHue USMEHEHUA

3.5.1 WNuunynatop

Co3p,a|-me 3anpoca Ha n3mMmeHeHune

It co3manns 3ampoca, Ha, M3MEHEeHne HeOOXOINMO:
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1. ABropusoBarbCs Ha LOpTaJje CaMOOOC/y2KUBAHUSA
2. OTKpBITH OKHO TOJ@4u o0pairenus (4Yepe3 KaTajor yCayr uid Ha crpanune «Mou obparieHusi» )

3. OTKpPBITH BKIAJIKY «3ampoc HA U3MEHEHUE»

% QrtQ MOV OBPALLLEHMA

Q& ocicmeseavices

WMHuumaTop MHKMUMaTop

1/1

OBPALLEHHWE SAMNPOC HA USMEHEHWE
MNnaHosoe DaKTM4ecKoe

OBpaleHnn
PEMA pelleHWA BpeMA pelweHWA

Cmamyc 3aperucTpuposaH
2020-02-05
16:31:26

Asmop WHuumarop K

Aama pezucmpayuu 2020-02-06  [F]

OTKPBITbIE T

OnucaHue

Ha gopatoTke

Ha oueHke

Buibpars aiin

CHPUHWOM, dOKYMEHM U 8p.);

3aKpbiTble

4. 3anonmHuTh HEOOXOAUMBbIE JIAHHBIE: TEMY, OMIUCAHUE, YCJIYTY, T00ABUTH IIPUKA3 WK JIPYTHe HEOOXOIUMbIE
JIOKYMEHTbI

5. Haxkarp Ha xHONKY «OTHpaBuTH»

6. 3amnpoc Ha U3MEHEHUEe HANPABUTCS MEHEZKePY U3MEHEeHUH

HdopaboTtka nudopmayuu no 3anpocy Ha M3MeHeHue

1. IlepeiiguTe B MOTOKH pabOT B KJIMEHTCKON 9aCTH

2. OrxkpoiiTe pabory mo 10paboTKe 3ampoca Ha W3MEHEHUE
3. O3HAKOMBTECH C BOIIPOCOM OT MEHE?Kepa U3MEHEHU
4. HaxkmMuTe Ha KHOMKY «3aBEPIIATH»

5. B orkpoiBireiics popmMe 3aBepinenus 3ampoca yKaXKuTe HOBbIi craryc «Mudopmanus npeaocTaBieHas,
BHECHTE OTBeT B moJjie «lomonmaurenbHas nHdoOpMaIs 1m0 3aIpocy Ha W3MeHeHue»

6. Haxkmure na kuHOnky «CoXpanurhb»

7. 3ampoc HAMPABUTCS CHOBA MHEXKEPY W3MEHEHWH [JIsT JAJbHEHITNX PereHnit
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TIPoLLY AOPaBOTATE/YTOHHKTE WH(POPMaLyHio No 3aAske - Kanves E. C. - 04.12.2018 - SYNERGY TSM

B paGoty
) . 3anpoc Ha uamenenue (RFC)
Mpoluy AOPABOTATEATOUHNTE HOPMALMID Cmamye
no saseke - Kane E. C.-04.12 2019 - OmhaaeT oTaeTa nonasosaten bt
SYNERGY ITSM 3anpoc na dopadomky KAKOH MMEHHO BNOK-NBOLBCE HYIKHO GOHOBUTE? UTO MSMEHUTE?
CO3AaTh H3MEHEHHE
3asepuMTL s
OcHOBHaA MH(popMaLMA
OTnpasuTe Houep rfc-008
Asmop Kanues E. C. 2
KapTouka Aama paucmpalj 2019-12-04 [
Tewa 0GHOBHKTL GNOK NPoLECTHI
&= punowetns (1)
Onucarue 06HOBITL GrioKk npouecchl
@ 3anpoc na nsmenenne RFC.astdocx
HAemourun

Mpotinema v

Cosima na npotremy pr-007-3aperke TpHpoBaHo- KpyTiuHalii

Yenyea
4 OpucHarn nevars

KomebuzypauUcHHSiS S3URULS! SIS ETIE

QuBasmsili Cpox UCnOHEHUS 20191206 [
Fipussiax omwrowenus om CMDB Hecanmmoniposantios namererine
=
|

b 10 3ENpoCy Ha

+ flo6asuTs 6ok

OcHoBaHMe(npuUKaz)

npukashid X
TMpunoxenur (ckpurwom, doxyMerm u dp.):
+ flofauTb Gnok

s
Knaccuipuymposanue RFC
Kpumuurocms

“

CrangapTHos usmenene
OmsememssHiaill 33 KOOPSUNALUD

usMeHeHUL § HT/ASMUHLCMPpamop Admin A. A, F

Cucmembr

cas Admin A. A, 2

ol

CBAZAHHLIE HHUM/EHTE] -
Mognucars Mpeaeiayumi n Cregyoumii OBcywaeHne CeoiicTea Knaccuiukarop Bepcun Cebinm Konum

O3nakomnenue c OTKHOHEHHbIM/I'IpVIHSITbIM 3anpocomM Ha nimMmeHeHue

1. IlepeiiguTe B MOTOKU pabOT B KJIMEHTCKON 9aCTH

2. OTkpoiiTe 3anpoc HA U3MEHEHUEe, KOTOPBIH MPUINET HA O3HAKOMIICHHE
3. O3HAKOMBTECH C IPUYUHON OTKJIOHEHUS / C IPUHATHIM 3ALPOCOM
4

. Haxxmure Ha KHOTIKY «O3HAKOMUTHLCS »

3.5.2 MeHepykep nameHeHun

OrnpaBska Ha gopaboTky 3anpoca Ha U3MeHeHne

IlepeiinuTe B mOTOKM pabOT B KJIIMEHTCKOM 4acTh

OrkpoiiTe 3anpoc HA U3MEHEHUe, TPUIIEINil B pabory

O3HAKOMBTECH € 3aIPOCOM HA U3MEHEHHUE, IPU HEOOXOJAUMOCTH 3AIOJHUTE HEOOXO[AUMbIE JIAHHDIE
Haskmure HA KHOTKY «3aBEpIUThy YKAXKUTE HOBBIH craTyc « OXKHUIAET OTBETA MOJIB30BATE IS
Beeaure «3ampoc Ha 10pabOTKY »

Haxxmure Ha KHONKY «COXpaHUTH

NS e

3anpoc HALPABUTCS ABTOPY /it JOPADOTKYU WM YTOYHEHUsT HH(POPMAIK
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3anpoc xa wsmenenne RFC

3anpoc Ha nsmexeHue (REC)

Cmamyc 3aperncTpuposaH

Co3AaTh U3MeHeHne
Pesonnuyus OcHoBHaA wHbopMaLns

Howe rfc-108 Yenyea
3aBepWnTL i =

A_
OTNpaBuTL
P 4

YiaxuTe HoBbili cTaTyc

OmugaeT oTBETA NCML30BATENR v
KapTtouka o
3anpoc Ha gopaboTky KAKDI MMEHHO GNOK. MPOLECC HYKHO OBHOBMTE? UTO
W3MEHUTL?

+

et (1)

@ 3anpoc Ha wamensune RFC asidock
of

of

A
O

v
Ky

% v
Cy

~

Mognucars Npegsigywmi n Cnegyownit CeoiicTea Knaccudmeatop Bepcun Konuu
|O Janpoc Ha MIMEHEHN .. @

OTﬂpaBKa Ha corsnacosaHue 3anpoca Ha U3MeHeHune

1. IlepeiiguTe B mOoTOKK pabOT B KIMEHTCKOW 9aCTH

2. Orkpoiire 3a1poC HA U3MEHEHUE, HpULleAui B pabory

3. O3HaKOMBTECH C JIOMOJHEHUSIMA B OJIe «/lomomHuTenpHast nHGOpMaIns MO 3aMpoCcy HA W3MEHEHUE»
4

Ecnu tpebyercst cornacosanue ¢ CAB, o ymonmganuio B moje yKa3aHbl MOJIH30BATENH, TIPU HEOOXOIH-
MOCTH MOKeTe T0OABUTH WM yOPATh KOTrO-TuOO0

Hazkmure HA KHOTKY «3aBEPITUTH»
B orkpeiBmeiics dhopme 3aBepinienns 3ampoca yKaxKuTe HOBbIA craryc «Ha corstacoBammm»

Haxkmure Ha kKHONKY «COXpaHUTHY

® X o o

3anp0c HaIIPAaBUTCA IIOJIb30BATEJIAM [JId COIIaCOBAHUA

MpuHsaTue 3anpoca HA u3MeHeHue

1. IlepeiiguTe B mOTOKK pabOT B KIMEHTCKOM JacTH

2. OrkpoiiTe 3anpoc HA U3MEHEHUE, MPUIIEAINHi B paboTy

3. O3HaKOMBTECH C PE3YJIbTATAMU COTJIACOBAHUS B XOJE BBIMOJHEHUS JTOKYMEHTa,
4. Ecnu pe3ynbTarhl BaC yCTPAWBAIOT, TO HAXKMUTE HA KHOIKY «3aBEPIIUTH»

5. B orkpriBieiics opme 3aBepinenust ykaxkute HOBbI craryc «IIpuasaTs
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TpoLLY NpHHATL/QEPAGOTATE 3ANPOC Ha MaMeHetie - Kanwes E. C.

B paGoty
) ) 3anpoc Ha usmenenue (RFC)
Mpowy NPUHATH/AOPABOTATE 32NPOC HA Cmamyc
namekenne - Kannes E. C. - 10.01.2020 Ha cornacosas i
Lol
Cospats usmenenme OcHoBHaA WH(popMayus
Homep rfc-008
3asepuMTL Asmop Kanmes E. C 2
OmpasuTe Aama pezucmpauu 202001-10 [
Tema OBroanerine creTems!
Kaprouka Onucarue 060BKTL 0 ONEpaLKOHHON CHCTEMbI
+  Mpunoxenun (1)
emauru Mpobema v

@ 3anpoc Ha nsmeneHne RFC asfdoc

Cesina na npoGremy pr-014-Paccnegosanie- KpuTiaraiii

Yenyza OdpmcHas nevars

Komebuzy paLuoHHb1e S3UHULEI

ORudzEMBIl CPOK UCTONHEHUR 0000 [

Mpusxax omknorerus om CMDB HECAHKUMOHUPOBAHHOE U3MEHEHHE
™

11 o 1 3anpocy Ha

Heobxogumo oGHOBUTL © windows 7 o windows 10

+ flo6asuTs 6ok

OcHoBaHue(nprkas)

lpuxas nocTaHoBneHue htd X
Tpunomenus (ckpuriom, dokyMeHm u 8p.):
+ floGasuTs Gnok

o
Knaccuipuymposanue RFC
Kpumuurocms

“

CrangapTHoe uIMeHetie

OmsememssHibill 33 KOOPSUNALUD
usmenerull 5 UT/AMMUHUCTpamop
Cucmenst

caB Banees W. C. % Abnnsxacenosa A. M. 2
ol

CBAZaHHBIE MHUM/IEHTH!

Hrluderm Qnucanus cansu

Xanposa M. A-Kanwes E. C.-10.01.2020-inc-27362-Hanpa...

Admin A, A, 2

6. Haxxmure «CoxpaHuThb»

7. Bam 6ymer namnpassiena paboTa 1m0 WHUIIMHPOBAHUIO M3MEHEHU

OrknoHeHue 3anpoca Ha U3MeHeHue

Tlepeiiaure B MOTOKH pabOT B KJIUEHTCKON 9acTH

Orkpoiite 3anpoc HA U3MEHEHHe, IPUIIEAINuil B pabory

O3HAKOMBTECH C 3aITPOCOM HA, U3MEHEHUE, MIPYU HEOOXOINMOCTH 3aTOJHUTE HEOOXOIUMbIE TaHHBIE
Ecam 3ampoc He KOPPEKTEH WM BBl €r0 He MPUHUMAETE

Haxxmure Ha KHONKY «3aBepITUTEHY

AN S

B orkpsiBuieiics popme 3aBepineHus 3anpoca Bbibepure HOBbIH craryc « OTKIOHEH» U BBEJUTE IPUYUHY
OTKJIOHEHUST

~

Haxxmure Ha KHONKY «COXpaHUTH»

8. OTKJIOHEHHDBIH 3aMPOC HAIPABUTCS ABTOPY sl O3HAKOMJIEHU S

C03A3Hllle n3mMmeHeHnsa Ha OCHOBe 3anpoca

1. IlepeiimuTe B moTOKH pabOT B KIMEHTCKOW 9aCTH
2. Orkpoitre pabory no 3anpocy Ha usmenenue «IIpoiry HHUIMUPOBATH U3MEHEHUE»
3. Haxwmure Ha kuHONKy «CO37aTh M3MEHEHUE>

4. B OTKPLIBIIEMCA OKHE BBEIHUTE JAaHHbIE II0 H3MEHEHUIO, YKAaKUTE OTBETCTBEHHBIX
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5. Haxxmure «Coxpanurby, u3MeHeHUe 3allyCTUTCA 110 MapIIPyTy (HAIPABUTCH AHAJUTUKY HA LIPOEKTHU-

poBaHmue)

6. 3aBepiure pabOTy TO 3AMPOCY HA W3MEHEHUE

7. 3anpoc HAIPABUTCA HA O3HAKOMJIIEHUE aBTOPY

Wametetme - X
i k= < 54
Coxpan

e MsmeHeHue

Cmamyc Ha npoexTiposatim v
Kaprouka Noenmugbuxamop ch-017
+  Mpwnoxenn (1) Aama pazucmpayuu 2020-00-15 (&)
emauru Kanwes E. C.-04.12.2019-5YNERGY ITSM
0 W3menenne asfdocx OnucaHue: 0GHOBMTL GNOK NPOLECCHI
KowepuzypauuoHHsre s3UNULSL -~
Yenyza OpucHarn nevars
e
Hamenenue CPOUKDE HIMEHEHUE KOPPEKTHD v
Tpydosampamsi
Tnaroasie mpydosampame: (8 /) BeeTe uHCnO
Daxmuveckue mpydosampamai (8 ufy) BseTe UHERD
@ain Buibpath dain
e
Hcenonnenue
OmaememeerHoili 32 KoopAUHALWO
UaMEHEHUG 5 AT/ASMURLCTpAmop Admin A. A 2
Cucmems!
Bradeney BI Admin A, A 2
Omeememeeruili 3a penus T 2
Buarec ananumux UT B 2
PaspaBomui B F
Tecmuposuyuix Admin A. A, 2
-]
JJaHHBIE N0 NPOEKMUPOBARUID
Onucarue
@ain Buibpath dain
Jannble no paspagome
Onucanue
@ain BuibpaTh dain
Mognucars Mpeaeiayumi n Cregyoumii OBcywaeHne CeoiicTea Knaccuiukarop Bepcun Cebinm Konum

OopaboTtka nzmeHeHus

1
2
3.
4

ot

IlepeiimuTe B mOTOKM pabOT B KJIMEHTCKOM 4acTu
Orkpoiite pabory o usmeneruio «IIpomry mopaborars u3aMeHeHUs »
O3HAKOMBTECH C 3aTTPOCOM HA JTOPADOTKY

3aBepinure paboTy, B 3aBUCHUMOCTH OT THIA HEOOXOIMMOM MOpabOTKHU yKarKuTe HOBBIH craryc «Ha
npoekTupoBanuny, «Ha paspaborkes, «Ha TectupoBanmm»

Beenure mpu meobxomuMocTu JaHHbIE HA (POPME 3aBEPIIEHUST

3Mmenenne HATTPABUTCSA OTBETCTBEHHOMY TIO CTATYCY

3.5.3 lMonb3oBartenun n3 cosera Nno N3MEHEHUSAM

CornacosaHne 3anpoca Ha n3meHeHune

1.

IlepeiinnTe B mOTOKM pabOT B KJIIMEHTCKOM 4acTu
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2. Orkpoiire 3anpoC HA U3MEHEHUE, MPULIEIINH HA COMJIACOBAHUE

3. O3HaKOMBTECH C 3aIIPOCOM, ECJIM BCE BEPHO, HAXKMUTE HA KHOMKY «(COrjaacoBarhy, BBEINTE KOMMEHTA~
puit

4. 3anpoc HAIPABUTCS MEHEKEPY U3MEHEHUH

Mpowy cernacesaTs 3anpoc Ha Hamexenue - Kanves E. C.

Ha cornacoeanne
3anpoc Ha usmetienue (RFC)

Kanuee E. C.-10.01.2020

TMpoLY COMMACOBATE 2ANPOC HA NEMEHEHNE -

Cmamye

D‘x‘:unauaﬁ MHpopMauma

Ormudasmbill £poi UCnORHEHUS

Ha cornacosanum

Co3aats HsMEHERNE Homep rfc-009
Asmop Kanwes E. C
Cornacosats fama peeucmpayuu 10.01.2020
Tema OBHOBNEHHE CHCTEMDbI
Onucarue 06HOBHTD MO DNEPALMOKHOH CUCTEMbI
OTnpasnTe
KapTouka Hemourux
Cobina Ha npobinemy
. Yenyea
Mpinowetiis (1) Komgbuzy paLuoHHb1e S3UHULEI

13.01.2020

Tpuatiax omunoterus om CMDB

Ji! g no 3anpocy Ha

HEOBXCAMMO COHOBMTL € Windows 7 4o windows 10

@ 3anpoc Ha namenenne RFC.asfdoc

OcHoBaHue(npuKaz)

nocTasoenetme hid
TIpUNGKEHUS (CHPUHLOM, BOKYMEN U 5p.):

Knaccuipuympoeanme RFC
Kpumuurocms

Omsememsetsii 3a koopdurayuio
uamenenuii 8 MT/ASMUHLCTpamop
Cucmems!

CTanpapTHOS UMEHSHIE
AdminA. A

CAB Banees 1. C., AGunoxaceqosa A. M.

2

CeAzaHHble WHUMACHTEI
egudenm

Xauposa M_AKarwes £ C-1001.2070-nc-27362 Hanpaaneno
NIOBTODHO-NpHKTE - KpUTHUHBIlE

Onucanue caasu

s
CenzaHHble NpoGnemb!
[Tipotrema

[ Onucanue casau

3.5.4 Bu3Hec-aHanuTuk

MpoekTuposaHne nameHeHusi

IlepeiignTe B mOTOKM pabOT B KJIMEHTCKOM 4acTh

Orkpoiite padory «IIporry cupoekTupoBaTh U3MEHEHUES

Haxxmure HA KHONKY «3aBepITATEY

B orkpoiBmieiicst ¢popme 3aBepiienns n3MeHEHHs yKaxKuTe HOBbI craryc «Ha paspaborkes
JlobaBbTe MaHHBIE MO MPOEKTUPOBAHNUIO B nost «Onucannes, «Daitrs

Haxxmue wa kHONKY «COXpaHUTH»

NS e -

3menenne HAIPABUTCA PAa3pabOTINKY st Pa3pabOTKE IO MOCTAHOBKE

3.5.5 Pa3spabotuuk

Pa3paboTka nameHeHus

1. IlepeiiguTe B mOTOKH pabOT B KIMEHTCKOW 9acTH
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TIpOLY CNPOEKTHROBATS HIMEHEHKE - Ha npoexTHposatim - 14.

B paGoty
Mpowy cnpoexkTHpoBaTE M3MeHeHne - ch-016 Cmamye Hsmenerue
- Ha npoexTvpoBaduu - 14.01.2020 1. Ha npoekTHpoBaHmM v
Ndermudbunamop ch-016
JaBepwuTL
Aama pezucmpaiyu 20200114 [
OmpasuTs [P
Kanues E. C-10.01.2020
Onucasue: QGHOBHTL GMIOK-NPOLECC ANA KONMPCBAHKSA GAHHIX O
KapTouka nonb3csaTens
+  Mpunoxesun (1) KomeuizypayuonHsie sOUHLI SYNERGY ITSM
Yenyza OchucHan nevats
@ V3menenne asfdocx .
Asmerenue CpOyHOE HIMEHEHWE KOPPEKTHO v
Tpydosampamst
Tinancssis mpyacsampame: (8 /) 25
axmuusckus mpydosampansi (s uh) een
SpTE Ul
wain Buibpath dailn
Henonnenue

OmsememssHibill 33 KOOPSUNALUD

usMeHeHUl 8 AT/ABMUHLCTPATOp Kanues E. C 2

Cuemems

Bradeney A1 AGunbxaceriosa A, M 2

Omasmemasrasili 32 pemis Camoiinosa 0. B F

BlsHeC ananumuk UT PP—— F

Faspagomuux Kanwea E. C. 2

TecmuposLK Camoiinosa O. B. F

s

Mannble no npoexmuposanum

Onucanue MoCTaHOBK BO BNOKEHIN

Daiin nocTanoskatd X

Jannble no paspagome

Onucanue

@ain BuibpaTh dain

[annble No Mecmuposanu o
Moanucats MpeabaywWHA mn Cneayiowmi OBcymaeHne CeoiicTea Knaccudmkatop Bepcumn Ccblnkm Konun

2. Orkpoiire pabory «IIporry paspaborars u3MeHeHEE>

3. Tlocse 3aBepienust pabOTHI HAZKMUTE HA KHOMKY «3aBEPIITUTD»
4. Ykaxknure HOBBIH cTaTyc «Ha TecrupoBanums

5. Beeaure nannbie mo pazpaborke B moisa «Onucanues, «Daitn»

6. Haxxmure na kaonky «Coxpanurby 6. I3MeHeHre HAIPABUTCS TECTUPOBIIUKY JJis IPOBEPKHU

3.5.6 TectupoBLiuK

TecTupoBaHve nameHeHUs

IlepeiinnTe B mOTOKM pabOT B KJIMEHTCKOM 4acTh

Orkpoiite padory «IIpormry mporecTupoBaTh W3MEHEHUES

ITocne 3aBepuienns: PAGOTHI HAXKKMUTE HA KHONKY «3aBEPIIATH»
Ykaxure HoBblil craryc «Ha mposepke»

Beeaure mannbe mo TectupoBanuio B mossa «Omucanues, «Daitas

Haxkmure Ha kHONKY «COXpaHUTH»

NS e P

W3menenve HampaBuTCd HA MPOBEPKY BJIAJIEIbILy OU3HEC-IIPOIIEcca
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Mpowy paspatoTaTs wImetietue - ch-016 - Ha paspatorke - 14,

B paGoty
Mpowy paspaboTars nameHexne - ch-016 - I e Hsmererue
Ha paipatoTee - 14.01.2020 1. Ha paspaboTre v
Ndermudbunamop ch-016
JaBepwuTL
Jama pesucmpayuy 000018 [
OTnpasuTs emou
Kanues E. C-10.01.2020
Onucarue: OBHOBHTL GOK-NPOLECT AR KONHPOBAHHA AAHHLIX O
Kaprouka nonb3csaTens
+  Mpunoxesun (1) KomeuizypayuonHsie sOUHLI SYNERGY ITSM
Yenyza Otpucan neuats
@ V3menenne asfdocx =
Hawererue
CPOUHOE HIMEHEHHE KOPPEKTHD v
Tpydosampamst
lnanossie mpydasampams! (8 uiy) 2

DaKmusCKUS mpydosAMpaNS! (8 i)

EB&;VT& YHCNo
@waln Buibpath dain

Mcnonnenue

Omsemcmsenmsill 32 KoopauHaLLD

usMeHeHUl 8 AT/ABMUHLCTPATOp Kanues E. C 2

Cucmenms

Bradeney A1 AGunbxaceriosa A, M 2

Omsemcmsensail 32 penus P 2

Buskec awanumux UT P 2

Faspagomuux Admin A, A, 2

Tecmupasux o '

s

Manrele no npoexmuposanure

Onucarue MGCTAHOBKA BO BNOMEHIH

@alin necranosa.id X

Aanneie no paspagomre

Qnucariue BCE M3MEHEHHA B BETKE MacTep, coGpan naket

Dalin usmenenuA.htd X

AaHHBle N0 MecmuposaHuo

Onucarue -
Moanucats MpeabaywWHA mn Cneayiowmi OBcymaeHne CeoiicTea Knaccudmkatop Bepcumn Ccblnkm Konun

3.5.7 Bnapeney 6usHec-npouecca

MpunaTtue/oTnpasneHve Ha [opaboTKy M3meHeHu

1. IlepeiiguTe B mOoTOKK pabOT B KIMEHTCKOW 9aCTH
2. Orkpoiire padory «IIporry npuHdaTh n3MeHEeHHE>

3. Ecau BbI COTIACHBI ¢ M3MEHEHUSIMHU, HAXKMHUTE HA KHOMKY «3aBEpIINTh», yKaXKUTe HOBHIH craTyc «Ha
peasm3anu(pesns)»

4. Haxkmure Ha KHONKY «COXpaHUTH»
5. U3menenune HanmpaBuTCs HA OTBETCTBEHHOMY, KOTOPBIIl BHECET ITH U3MEHEHUS B U3MEHAEMYIO CHCTEMY

6. EC.HI/I BbI HE COTJIACHBI C UBMEHEHUAMU, HAXKMUTE Ha KHOIKY «SaBepLHI/ITb», YKazxKuTe HOBBII CcTaTycC
«Ha npopaaborke»

7. Beeaure npuuuny B mosie «3amnpoc Ha A0pabOTKY MO U3MEHEHUIO»

8. V3meHeHme HATTPABUTCS MEHEIXKEPY M3MEHEHU it JopaboTKu

3.5.8 OTBeTcTBeHHbIV 32 penus

3aBepuieHne nameHeHus

1. IlepeiiguTe B MOTOKU pabOT B KJIMEHTCKON 9aCTH

2. Orkpoiire pabory «IIporry BHECTH pazpabOTAHHBIE W3MEHEHUST>
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N o ot @

Sasepuure pabory,s dpopme 3aBepineHus yKaxure HOBblil «Crarycy - «3aBepiueHo»
Brenute maHHBIE TIO 3aKPHITUI0 M3MEHEHUS: KO/ 3aKPBITHS, OIEHKY U3MEHEHUsI
Haxkmure Ha kKHONKY «COXpaHUTH

Pabora mo n3meHnennio 3aBepIIATCS

Takxke OyayT 3aKPBITHI YKA3AHHBIE B CBI3AHHBIX CYIIHOCTSX TPOOJEMBI W OTIPABJIEHBI HA OIEHKY
WHIUIEHTHI

3.6 YnpaBneHne 3HaHUSAMU

praBHeHI/Ie 3HaHUMU ITIO3BOJIAET:

OmepaTopaM ¥ WCIOJHUTE/ISIM YCTPAHATh WHIMAEHTHI B 0O/Ie€ KOPOTKUE CPOKU 33 CYET HAKOIJIEHHON
nHbOPMAIIT

IIOJIb30BaTe/IAM CaMOCTOATE/IbHO YCTPAHATDH CaMbl€ DACIIPOCTPAaHEHHbIE MHIMU/JICHTDL.

3.6.1 MeHeaxxep 6a3bl 3HaHWMIA

Memnemxep 6a3bl 3HAHUN - ITO MOIB30BATENH, KOTOPOH KOHTPOJIMPYET U MPOBEPSET KOHTEHT OAa3hI 3HAHUMN.

Co3paHue cratbm B8 6a3ze 3HaHW

1.
2
3.
4

10.

ITocne ycmerHoit apTOpU3aIuy B KJIMEHTCKON yacTu Synergy mepeiiante B Xpanuauniie - PeecTpsbr
B naBurarope Beibepure peectp «basza 3nanwmiis
Haxxmure Ha kHONKY «C031aTh», OTKPOETCS 3aIMCh PEecTpa

SanosHuTe JAHHBIME: BBEIUTE Onucanue mpobiemb B ose «[1oapobroe onucanues, OucaHue pereHust
B mosie «Perriennes, yKaxKnTe yCayry B TOJE «3aTPOHYTHIN CEPBHUCS.

Tak>ke MoXKeTe yKa3aTh:
® THI CTATHH
® OTBETCTBEHHOIO MEHE/IZKEPA
® CBSI3aHHBIE C TOI CTaThell WHIMIEHTHI, TPOBIEMBI
® VCTOYHVK /st CTAThH (MHIUAEHT WK MpobJeMa)
e 3aTpOHYTYI0 HHGPACTPYKTYDY (KOHGMUIYDAIMOHHBIE €/[HHUIIbI)
® KOJIMYECTBO IOJIb30BATE/IEH
® KATEropuio.
Haxwmure Ha KHONKY «COXpaHUTH> (3€71€HA).
Ecjin HaCTpOEH MapuIpyT aKTHUBALUH, 3AIUCh PEECTPa HOHJEeT 10 HACTPOEHHOMY MApILIPYTY.

TIpu 3aKpbITHH 3AIMCH PEeCTpa BBHIAIET AUAJIOrOBE OKHO € TEKCTOM «(OIeHWTe TOJe3HOCTH JAHHOM
CTaThbW» ¥ BO3MOXKHOCTHIO YKa3aHUsA OIEHKH OT 1 110 5

OueHKa OIpeenseTcs B X0/Ie UCIOJb30BaHUs CTAThU

Sakpoiire IUagoroBoe OKHO 06€3 yKa3aHWs ONEHKH.
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Coxpanuts
KapTouka
&= punowetns (1)

@ Ea3a snanniiasfdocx

Moanucars

Mpeaeiayumia

Baza sHaHuit

OCHOBHaA MH(pOpPMALIMA
Ndenmughuramop Kb-010

Tun
WHeTpyrums k pewerine

Aryudenm

+ flo6asuTs 6ok

A
oapoGuan undhopMayusa

Modpothos onucanus

3amposyman usgpacmpyxmypa

Kamezopus -
Mporpamukos ofecnsusHie

Kommecmso

nonssosamensli Metiee 10

Peuienune

Kod sakpuimus

mn Crnegyloumii

4

Baza  3HaHuid

JHama cosdaun 0000000 [

Omaememassiii F
MeneBKEp

Mpotinemst

+ NobasuTs Gnok

= A

3amponymsili
cepauc

Onucasue pewerus

ObcyxaeHne CeoiicTea Knaccudmkatop Bepcun Cebinkm Korum

Ipumenanue: OueHKa, KOTOpAst CTABUTCS [IPU 3aKPbITUU 3alUCU PeecTpa, (POPMUPYET PERTHHT CTAThU, KO-
TODBIi BINSIET HA OUEPETHOCTH OTOOPaYKeHWsi CTaTel [JIsi OrepaToOpOB/MCIOTHUTEEH.

Co3gaHue pekomeHgauuii gns noprasna

ITocne ycmemnroit aBropu3anuu B KJIXEHTCKON YacTu Synergy nepeiiaure B Xpanuauie - PeecTpbl

B naBurarope Buibepure peectp «PekoMenmarmu 0a3bl 3HAHWI HA TTOPTAJIEs

1
2
3. Haxxwmure Ha kHONKY «(CO037aTh», OTKPOETCS 3AMKUCh PEECTPA
4

3anosHuTe JAHHBIME: YKasKUTEe TUII YCJIYIH, TEMY, a TaKxKe OIHCcaHue pemteHus ¢ daitmtamu (n306pa-
skenusimu). Pemienuii MoKHO 106aBIIsTh HECKOJILKO[ ™ 2].

5. Ilone «PeidTHHr» BBICUMTHIBACTCA B aporecce UCIoJIb30BaHUA CTATHU.

6. Haxkmure Ha KHONKY «COXpaHUTH»

7. Ecau HacTpoeH MapmipyT aKTHUBAIWH, 3aIUCh PEeCTpa MONIET 10 HACTPOEHHOMY MAapIIpyTy.

Cosem: B KadecTBe peHleHI/Iﬁ 2KeJIaTeJIbHO YKa3bIBaTb ,J],efICTBHﬂ, KOTODbIE II0JIb30BAaTE€/Ib MO2KET JIE'KO H
CaMOCTOATEJIBHO BBITIOJTHUTH.

3.6.2 Onepatop/Vcnonuutens

3.6. YnpasneHune 3HaHusaMU
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2 Pexomerigauym 6ass! 3Hanmii Ha noprane - 1

CoxpaHuTe CraTbn Gasbl sHaHuii Ne 4
Ycnyra

KapTouka Tewma

Peifrimr

BaeauTe uHen

+  Mpunoxera (1)

@ Pexomennaunm va noprane asfdocx
Onucanme pelenmii (peromenaatm)
BuiGpate dain

+ [lo6anyTs 6ok

Bibipatb daitn

Co3gaHue cratbu 13 0asbl 3HAHUI HA OCHOBE ODpaweHus

Eciu BBI cumTaere, 9TO Ballle pENIeHHE MO OOPAIIEHUIO MOYKET OBITh MOJIE3HBIM I APYTUX HUCIOJHUTE-
Jieit /omepaTopoB, BBl MOJKETE CO3/aTh 3aMiCh B 6a3e 3HAHMIT HA OCHOBE TAHHOTO oOparenus. TakuM o6pazom
JpyTrue UCIOJHUTEN TPU CTOJIKHOBEHUH C IOAOOHON MPOOIEMbI, MOTYT BOCIIOJIb30BATHCS BAIAM PEIIEHUEM.

1. Ilocse 3aBepinenus pabOT MO YyCTPAHEHUIO WHIIAIEHTA OTKPOiiTe obpaleHne

2. B oTKpBIBITIEMCsT OKHE OOpAIEHNsT HAXKMUTE HA, KHOMKY «3aBepInuTh»

3. B orkpbiBmiemcs okae hOpMBbI 3aBepIenns yKaxure ctaryc «OXKuaaer OmeHKH MOJIb30BATE s>
4

. JlobaBbTe omucanue, yKaykKuTe KOJ PEIeHs], IPUINHY BO3HUKHOBEHUS, KATErOPHUIO cO0s, TUII cOO0s, IPH
HE0OXOUMOCTH J100aBbT

o

Brurounre uek-60kc «Co3mars 3anuch B 0a3e 3HAHWI»
6. Haxxmure Ha kHONKY «COXpaHUTH»

7. Ilocsie Toro mosb30BaTE b OLEHUT 3asABKY U OHA 3aKPOETCs, B 6a3e 3HAHMIT CO3/1ACTCH 3AlUCh PEECTPA
Ha OCHOBE BaIlero oOparineHus.

Ncnonb3oBaHue crarteii n3 6a3bl 3HAHWIA NPU YCTPAHEHUUN UHUUOEHTA

1. Orkpoiire mosydennoe B pabory oOpaleHue
2. Ha dopwme obparenust mpucyrcrByer pasaen «Perenuns mo cxoKuM BOIIPOCAM »

3. B nmannom paszesnie ykazanbl 70 10 crareit m3 6a3pl 3HAHMI O TOH Ke ycjayre, UTO M B TEKYIIUM
OOpaIleHnn B MOPSIIKe TTOHMKEHNST PERTHHTA
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YEAMMTE HOBLIR CTATYC

O¥MaaeT OUSHKW NoNb3ICBEATEMA v
Kog 3akpbiTHA Paspewen -
OnucaHue peLweHHA
MpHYHHA BOFHHKHOBEHHA v
KateropuA cGoR NpacTod v
Tun coon MnaHoebli L
Texywan pata 2020-01-09 11:19

Co3paTh 3anuchk B Base 3HaHwi

DNkl

Buibpate dain

+ NoBapuTe Gnok

CoxXpaHuTh
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4. JInst Toro 9ro0nl moapodHee O3HAKOMHUTHC € CTATHEN KIUKHHUTE II0 CCHLIKE BO BTOPOM CTOJOIE, ITOC/Ie
9€ro OTKPOETCS BHIOPAHHAS CTAThHS

ITocse 03HaKOMJIEHUSI CO CTATheil BbI MOYKeTe BOCIIOJIbL30BaThCH PEellleHneM B CTaThe
Ecau ke crarbs BaM He MOIXOIUT, 3aKpOiiTe ee

TIpu 3aKkpHITHHN BHIIET AUATOTOBOE OKHO C BO3MOXKHOCThIO BBOJA OIEHKN

BBeauTe OlEHKY MM 3aKpoiiTe MuajoroBoe OKHO(6e3 OleHUBaHUS )

Bbi moxkere nmpocmorperb Bce HeobxoaumMble crarbu (4-9)

© ©Y »® N o o«

Eciu onna u3 crareil BaM noMorsia npu peunrenuu 00paleHns, nepeiiuTe B Pe2KUM PeJAAKTUPOBAHUE U
OTMeThTe UeK-00KC BO3JIe TAHHON CTaThM, & TakyKe TIPH OTTIPABKE Ha OIEHKY TOh30BATENI0 YKAKUTE
B KauecTBe «Kona sakpwitusi» - Pasperen (6a3a 3HaHMI).

9 - Ha ouepeay - NPWHTED He paoTaeT - KpuTi kbl

i (= < -~ ©
B paGoty =
3aneka B ouepess - Xaupoea M. A - inc- iy c 27337 Ha ouepeau-TIDUHTED He patoTas:
27359 - Ha ouepeay - MPuHTep He paboTaeTt Kot
- KpuTHuHeIi anposa M. A-Kanwes E. C -04.12 2018-Kanues E. C.-04. 12 2019
6:23-inc-27336- 3AKNbITO- JAKCHUMNACH KDACKA B MDHHTE|
Kpumiareii
BN LY inG-27335-3aperue TpHROBaK0-CeTa ynana-KouTudreil
Xanposa M. A-04.12.2019-inc-27334- 3akpuiTo-IPUHTERD He
Sasepuwmrs

a60TaET- KpUTHUHbIT
e paboTaeT-Kpuritbii

OTnpasnTe = -
P Kaspoas 1 A-inc-3 1300 Ha ouepe e Tpviien ne pabotact Hisi
KapTouka 3aTpoHyTaA UHIpacTpyKTypa
P — Famponymeiil cEPEUC  Occkan neuats Tun noddeprou JycTanuponnan
o m .
Cpounoems Baiconuii
Kemmecmao Metee 10 - -
DObpawehine.asfdacx ameneli
@ OGpawenne asfdocx nonbsosameneii Bosdelicmsue Balcokuit
Tpuopumem Kpwribetii
Otpamkas ceras Pyccwit E-mail

PEWESHUS N0 CXONLIM 8ONPOCEM

kb-00B-VRCTOYKUA ¥ pelleHio-OchrcHan kb-009 Uallls 5GET0 YCTPORGTEO KAUMKAST EPSCTABATS PAGTSYATEISATE N0
neuars 3TOf NIPHHHHE B CHTYAKAX, KOTAR K HEMY N0 NOKANGHOR CETH
TIOAKIOHEHD HECHOMBKO KOMMBIOTEROB, N0/1b 303ATENH KOTOPSIX
OHOBPEMEHHO HATDY3HAM £10 GOMbLIKM KOMHYECTEOM 3334
[L77 BOCCTAHOBMEHHA €70 PAGOTLI NEPEFITE K3 NaHENH YNpaBneHs o
WMeHio «¥CTPOHCTBO W NPHHTEDSI» U BLIGEPKTE HYKHOE YETPOHCTEE.
SaTem OTHPOIITE NyHKT STIPOCMOTD DUSDEAK IEUATIS 1 DTMSHATS 5
CIHCKE 0KYMEHTOR HA NEYaTh BCE (aliMkl, KOTOPLIE Bl TaW HAIAETE.
T6Cne Taxoit NPOCTON NPOLSAYDS! ASBAIC OBLINHO HAUWHAET PAGOTATE
2BCOMI0THO HOPMANEHO.
kb-O0B-VIRCTOYKUA ¥ pelleHio-OchrcHan kb-008 ECAH aNNAPAT BbIAAST OWHGKY 0 TOM, 4TO NPOKSOLIND 3aMATHE BymMarH,
neuars HO Ha CAMOM JENE ITOTO HET, TO NDHHIHA HENONAARA MOKET
3AKMICUATECA BO CIAKKE JATUMKA PETUCTDALIMM, KOTOPBIR HECHWIAHHE

3ABHE WM B JATDRIHEHMUM OMTOJATYMKGS. PELINTS NPOGREMY MOXKHO NpI
NOMOLLY 3aMEHbI WM YHCTRH CHARKOB/NTeNap.

Kb-0B 1 VincToyxuia K pewetino-Odicnan Kb-061 P rr——

neuars

KoMMeHmapuL & kapmoye

CeA3aHHbLIE CYUHOCTH

MHuyudenmsi

Tp P 2

Tpotinema Kod saxpsmus Mama saxpsimus Onucanue pewsHus o
Mognucars Mpeasayumi 1 Cnepyoumi OBeywaeHue CroficTea Knaccudukarop Bepcun Cebinkd Konun

3.6.3 WNHuymnaTtop

Wcnonb3osaHue crarteii npu nogayu obpauieHus
1. Tlocse ycmenHo# aBTOPU3AINN HA, TOPTAJIE OTKPHITH OKHO TIOJAYN ODpAIleHnsi, BHIOPAB OIHY U3 yCJIyT
B KaTaJjore ycJjyr
2. B pasjnesne pekoMmenjannu oTo0pa3siTcs CTaThbu U3 0a3bl 3HAHUI [0 JAHHON yCiyre
3. s nepexoia MexK/ly CTaTbsMU KUCIOIb3YHTe KHOIKHU BJIEBO-BIIPABO

4. BBeanTe TemMy oOpalieHus ¥ OTMACAHNE
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Crarbu 6yayT orduibTpoBabl 110 TeMe oOpaienus (110JHOe COOTBETCIBUE TEME)
BriGepute oy u3 crareil, OTKpOETCs OKHO C ONMCAHUEM PEKOMEHIaImil (11aros)

Ecau crarbsa Bam IIOAXOOUT, BBIIIOTHUTE YKa3aHHbIE IIaru

® o o

Eciu mocsie BbITIOJIHEHMST IATOB CTATHH Baia IpobiemMa Oblia ycTpaneHa, HakMuTe Ha KHONKY «Cra-
cn6o, moMoryioly. DTu maHHbIe OyIyT BAUATH HA PEHTUHT CTATHU. B OTKPBHIBIIEMCS OKHE HAYKMUTE 110
«BepHyThcsa K 0OpaleHuios

9. Eciu cTrarbs He TTOMOIJIA WJIM HE TIOAXOINT, BB MOXKETE BBIOPATH APYTYIO CTATHIO B pa3ese PEKOMEH-
panuii (6-8 maru) win KIMKHYyTh 10 «BepruyThes K obpainenuro»

10. Orkpoercst OKHO HoJa4YH OOpalleHus, NPU HEOOXOJUMOCTH Bbl MOXKETE [POJOJIZKUTh PErUCTPAIUIO 00-
paleHus.

3.7 YnpaBseHue JoCTynom

B PaMKax peaJin3anuum IIpoijecca mnmpealiioJiaraeTcd ocyIlecTBJIieHue CJaeAyIoImX pOJIeﬁ:

e Vnpasaenue docmynom
— Hnuyuamop
* Cosdanue 3aa6xu na npasa docmyna wepes Ilopman
— Onepamop
x Cosdanue 10801 poau

* Hcnoanenue 30446KU Ha npasa docmyna

* H])OCJ\/LO’HL]) daHHbBLT MO npasam docmyna

3.7.1 NHuyuatop

Co3paHuve 3asBku Ha npasa gocryna 4depes Mopran

Jist co3maHns HOBOM 3asIBKH, HEOOXOINMO:

1. Asropusosarbcst B mogyne ITSM. [ocie ycnernuoit aBropusanuu orobpasurcsa [aBras cTpanuiia mop-
Taa

2. Ha mopTaJje HIKe 1O KaTeropusiMu yCayT oToopaskaercs myHKT «IIpaBa moctymnas
3. KaukHyTh M0 JAHHOMY TYHKTY, IMOCJIE€ 9€r0 OTKPOETCd OKHO MOJa4uM 3adBKH HA ITPaBa JIOCTYIIa

4. BanonHuTh BCe HEOOXOAMMBIE ITAHHBIE, B TOM YHCJI€ CHCTEMY, JJifg KOTODPOU HYyKeH JOCTYII, & TAKKe
POJIb JJId [IOJIyY€HUd JIOCTYIa.

5. Haxarp Ha «OTmnpaBuTh», U 3asBKa OTIIPABUTCS ONEPATOPY [Jis JAJTbHEHINX TeiCTBHI.

3.7.2 OnepaTtop
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BepHyTLCA K 06paLLEHNIo ->

CTATbA BA3bl 3HAHUW N2 2

W e
Yenyra OctucHas NeYaThb

Tema
3amAnack Gymara

PeldTuHr

OnucaHWe pelueHWid (peKoMeHaalm)

CHuMKWTE BymMary 13 NoTKoE o8 Gymary, koTopas He
3acTPANA

MogHWMKTE KpbILWKY NAZEPHOM0 NPUHTERA

HaTAHWTe yBEpEHHO 3ACTPABWYH GYMAry, HO OCTOPOXKHO

3TW pekoMeHlalMKu MOTYT BaM NoMoYb:

[MpWHTEP He 3amAnachk
nevaTacT Bymara
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MOPTAN CO30AH
YCNYT¥ OBLLErO NPUNOXEHWA

nnﬂ Toro, LITOBbI CﬂE"ATb HA3HAYEHUA KOPI'IOPA:THBHI:IX

BALLY PABOTY KOM®OPTHEE OYHKLWH

Mbl aBTOMaTH3MpoBanu paboTy ¢ BallMMK 3aaBKaMK.
YTobbl 6bicTpee W KaYecTBeHHee obecne4mBaTb KOM(OPTHbIe
yCnoeus paboTbl.

YCAYIu KJIMEHTO
Anst Havana pagoro: OBCNY>XMBAHUS OPWEHTVPOBAHHLIE
KJMEHTOB MPUOXEHVS
BbibepuTe pasfen @CGJ —

BbibepuTe 3afaqy 13 NpeanoXeHHbIX B COOTBETCTBYOLLEM pasjene &G] 5]

NMPABA JOCTVYIA

Puc. 27: Puc.
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NMOPTAN CO3[A
WEHUA

ONA TOro, YTOGL NMOAATb OBPALLLEEHUE SATUBHBIX

BALLY PABOTY K( /

Cuctema

DencTere

Mbl aBTOMaTU3MpOBanM paéoTy c |
YTo6bI BbICTPEE U KAaYECTBEHHEE ( Ponb
CNoBuA paboThl.
¥ P Monb3oBaTens WHuumatop Muuumatop

HOomxHocTb

[1na Hayana pa6oTbl: TMPOBAHHBIE

PykoBoauTenb (¢

Kem cornacoeatb) HEHWA
BbibepuTe pazsen

O6ocHoBaHWe -:‘-a
Bbi6epuTe 3a0a4y 13 NPeqoxel | =

I?nomeHMe Brabpars daiin
(CkaHKonuA
+ Iig K

npuKasa)

Puc. 28: Puc.
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Co3pgaHue HoBoW ponn
Jia xaxkapiii cuctembl B peectpe «KouburypamnuoHtbie € IUHAIIBI> OMPEIEIIeTCS POJib, B PAMKAX KOTOPOH
JaioTcsd mpasa goctyna. K mpumepy, 370 MOryT ObITh POJIH: aAMUHUCTPATOD, TOJIH30BATENb U T.I.
st co3manns HOBO# poJin HEOOXOAUMO:
1. ABTOpHM30BATHCS B KJIMEHTCKOM YacTu Synergy.
Ilepeiitu B Xpanuaurie - Peectpor. Boibpars peectp «Posns.

2
3. B cnucke 6yayT oToOpazkeHbl BCe CO3/AHHBIE PAHEE POJIU [0 BCEM CHCTEMAaM.
4. Haxkarh na kHONKy «Co3maThs.

5

B oTkppIBITIIEMCS OKHO yKa3aTh CUCTEMY, JJIsI KOTOPOU OIpeIeNisieTcs pOJib, HA3BAHUE W OTMMCAHUE POJIU.

| &} Ponn .
i © < 74

OTnpaeuTe
HazeaHue cucTems!

KapTouka Pone

4 Npunoxenns (1) Onucanme

@ Ponnasidocx

Mognucars Mpeabigywni um Creaytowuii CaoiicTea Knaccudukarop Bepcin Konin

Puc. 29: Puc.

6. CoxpaHuTb JAHHBIE.

NcnonHeHue 3asBKu Ha npaBa gocrtyna

Jis 3asBKU METOI0JI0Ty HEOOXOIUMO HACTPOWUTH JOMOJHUTEIbHBIE ITAMBI MAPIIPYTA C YKA3AHWEM OTBET-
CTBEHHBIX (COIVIACOBAHUs M PAbOTa OTBETCTBEHHOMY ONEPATOPY), TaK KAK B PAa3HbIX OPraHU3ALUAX MOL'YT
ObITH Pa3HbIE ITAIbI COIJIACOBAHUI IIPAB JIOCTYNA, & TAKXKE B 3aBUCUMOCTHU TOH WJIM MHON CHUCTEMBI.

1. Tlocne cornacoBanuii (HACTPOEHHBIX MO MOTPEOHOCTH KJIMEHTA) OTBETCTBEHHOMY ONEPATOPY MPUXOIUT
paboTa Ha HCIOJTHEHNE 3asIBKH.
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2. Oueparop nposepsier B «Peecrpe npas» Hajiudue 1npas Ha JAHHYIO CUCTEMY, €CJH OHU OTCYTCTBYIOT, TO
OH BBIJIAET HOBBIE B HEOOXOAMMO#H crcTeMe, yKa3biBaeT HOBbIA craryc «ICmoHeHO» U 3aBEepIaeT CBOO
pabory.

3. B peectpe npaB durcupyercs, 9T0 BbIIAHBI IPABA [JIsI JAHHOTO MTOJIB30BATEIIA i BEIOPAHHON POJIH.

lMpocmoTp gaHHbIX NO NpaBam JocTyna

JL1s mpOCMOTPa BCEX UMEIOIIUXCS TPAB HA CHCTEMbBI OTIEpATOPy HEeOOXoAnMOo mepeiitu B X panuiuiie-PeecTpsr,
BeIOpaTh peectp «Peectp mpas mocrymay. B Hem xpamsTCcs Bce mpaBa BBIIZAHHBIE uepe3 3asBku. Ecmm xe
npaBa ObLIA OTO3BAHBI, TO JAHHBIE YIAISIIOTCA U3 JAHHOTO PEecTpa.

st aKTyaJIbHOCTH JIAHHBIX B 9TOM PEECTPE COBETYEM LPE/BAPUTEIHLHO UMIIOPTUPOBATH UMEIOIIUAECs IPABA
Ha, CUCTEMBI, YTOOBI nHMOPMAITHS ObLIa aKTYAJIbHA.
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Puc. 30: Puc.

3.8 KoHdurypaumnoHHble eguHulbl

Jlanubre KOH(MUTY DATIMOHHBIE €IMHUIIHI UCIIOIb3YIOTCS IPY CO3TaHIHN U PA00Te C OOpaIEeHUIMU, TTPODIEMaMU,
U3MEHEeHUdMH, IIpaBaMu JIOCTyTA.

s mobaBiieHrs HOBOi KOH(DUTYPAITMOHHON €IMHUITHI, HEOOXOINMO:
1. Otkpoith peectp «KoHUTypaIIMOHHBIE €TUHUIIBI»

2. Haxarp Ha xkHONKY «CoO0371aTh»
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3. Banonuurs noss Gopmbl

2 KondnrypaLMOHHEIE eqMHNLIE — X

4

0
m
<

e, KoudwurypaumoHHaa eaMHMUa

Kaproura
OcHoBHaa uudopMauna

== Mpunoxesnz (1) HaeuTudmrarop ci-007 Brageneu MWsanos W, H.

Haunmerosarmne nK T MporpammHoe obecnevesve
@ Konburypaumonnas eauHmua.asfdock

Onucaxite MepcoxaneHsid kKoMnLaTep Bepcua 01

Noppo6uan unpopmayus

lMponzeoguTens PacnonoxeHne
HauMerosaHue DU3HNYECKOE
CEpHAHLIA HOMED Aoruyeckoe
HoMep miyeHsHH

Cesinka Ha
JIHYEHZHED

HcTopua namenenmin

Jata co3gaHinz 29.11.2018r.

fata nsmereHns OTBETCTREHHbI Onucanine

HcTopus craTycos

Texywwi cratyc AKTHBHEIR

Noanwcats Mpeawaywmi n Cneayowmi O6cyxnexne CeoiicTea Knaccudmkatop Bepoun CeuinKa Konun

.n))

9]

/l_l\ Korghurypaumontsie e @

Puc. 31: Puc. Peectp «Koudurypanuonmbie eauHuis»

3.9 CBs3n kKoHUrypayumnoHHbIX egauHinL,

JIaHHBIH MOIY/Ib TPETHA3HAYEH JIsi BU3YAJIM3AIUU CBA3€il MeXKIy KOH(MUTYDPAIMOHHBIMY equHuIaMu. Ero
MOXKHO HCITOJIb30BATH NP HEOOXOAUMOCTH MOHATH KAK KOH(MUTYDPAIIMOHHBIE €IWHUIBI MOTYT MOBJIMATH HA,

ApPYT ApyTa.

IIpu 3arpyske 10 yMOI4aHUIO OTOOPAXKAIOTCH BCEe KOH(DUIYPAIMOHHbIE €IUHUIBI(KOJIMYECTBO MAKCUMAJILHO
0rOOpasKaeMbIX KOMIIOHEHTOB MOXKHO HACTPAMBATL B CKPULTE MOYJs), y KOTopbix Craryc=AKTuBHBIA 1
ectb HanmenoBanwue. [Ipu sTom B moste «@umbrparius no KEs ykazano «Bce kordurypanonabie e IuHUIBL».

Ilo maxarmio ma nimamky KE, ona Bbiaensercsa. Ilo maxkaTnio Ha CTpPENKY BJIEBO B MPABOM BEPXHEM YTULY
MOJIYJIsl PACKPBIBAETCA IIaHEIb CIPaBa. 3JeCh 0TOOpaxkKaercs MH(OpMAalUs 10 BbIIEIEHHON KOHQULYPAIU-
ounoit equaume. [log ocHOBHBIMEU JaHHBIMEA OTOOpazkaeTcsa KHOMKaA «PemakTupoBars 3amuchy. [lo HaxkaTuio
Ha, HEe OTKPBIBYAETCS 3AMNCh PEECTPa BHIIEJIEHHON €IUHUIIBI B BUIE MOJAJIHLHOTO OKHA. B 3TOM OKHE MOXKHO
TIpY HEOOXOAMMOCTH BHECTH M3MEHEHHUsT B 3AINCH PEECTPa.

Eciu uu onna kondwuryparuontas eIuHIIa He BbIIEJIEHA, TO Ha MaHe I oToOpakaercs tekcr «He Boibpana
KOH(UTYPAITMOHHAS €THHHIIIAS.

Ilo nakaruio Ha KHOIKY CO CTPEJIKOW BIIPABO IAHE/b CBOPAYUBAETCS.

HpI/I TepeaBUKEHUN OJHOTO M3 KOMIIOHEHTOB Ha MOJIYJIE€, TOABJIACTCA KHOIKa «COXpaHI/ITI)». IIo mazkaruro
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©unsTpauma no KE:  Bee koHUIypaunonrLIe eanHnus! IT Service Management
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Puc. 32: Puc. Monynb «CBsi3u KOH(DUTYPAIMOHHBIX eIWHUIy. Bee KOH(DUTYDAIIMOHHDIE €MHUIIBI
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HA 9Ty KHOIIKY COXPAHAETCHA KOOPJAHMHATHI OTOOpazkeHusi OObEKTOB B Moayse. Takum 0Opa30oM MOXKHO pac-
MTOJIOYKUTH BCE OOBEKTHI HA, MOYJIE€ PABHOMEPHO W COXPAHUTH 3THU KOOPAUHATHI. [Ipu CIeayromeM OTKphITHI
MOJYJsS ¥ BCEX TMOJIb30BATENel 00BEKTHI OyayT OTOOparKaThCsi MO COXPAHEHHBIM KoopaumHaram. Ilpuw sTom
MOXKHO CHOBA TIOMEHSTH TOJIOXKEHHE 00bEKTa U MePECOXPAHUTH KOOPIUHATHI.

TTo naxkaruio na kHouky Boi6op (...) B none «®@uubrpanus no KE» orkpbiBaercs okuo BbIGOpa 3amucu
peectpa «Koudwurypamnuonusie enuauibiy. [locae BbiOOpa KOHMUTYPAIIMOHHON €IUHUIIEI Ha MOIYJIE OTOD-
paxkaioTcs BbIOpaHHast KOH(MUTYPAIMOHHAS €INHUIA W CBI3aHHBIE C HEll eauHUIbl. /[aHHbIe IO CBI3aHHBIM
enuuunam depyrcs u3 tabaunbl «CBa3anubie cymuocTny - «KoHUrypannonubie eIuHuIbI>.
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®unsTpayma no KE: [TSM IT Service Management
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Puc. 33: Puc. Monynb «Cssa3u koudurypanuonnbix equnaunily. Koudurypamuonuas eguanna «[TSM»
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