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[haBa 1

Beeperne

Cucrema ynpasiaenusi IT-ycayramu (IT Service Management, ITSM-cucrema) - 310 nporpamMmuoe o6ec-
nevYeHne Jjis OPraHu3allui MEeJOCTHOrO CHCTEMHOrO MOAX0/a K yrnpapienuio u opranusaruu U T-ycayr, Ha-
[IpaBJIEHHBIN HA y/I0BJIETBOPEHHE MOoTpebHOCTEH OH3HEeCA

Vupagsnenueckas miardopma Synergy mo3BOJIseT BHICTPOUTD TOJHBIN UK YIPABIEHUS OpraHn3aInei 0T
TOCTAHOBKMY I1€JIeil, TIJIAHNPOBAHS, KOHTPOJIS UCIIOTHEHUS 10 cOOpa u oneHku pe3yabraros. [lnardopma co-
JIEPKUT €IMHOE XPAHUIIAIIE KOHTEHTA, a3y 3HaHUil, OBICTPBIN CeMaHTHIECKUl TONCK HHPOPMAINHA U MHOTHE
Jpyrue BO3MOXKHOCTH, & TAKXKe IM03BOJIseT I'MOKYI0 HACTPONKY B 3aBUCUMOCTH OT Ou3HEC-1IesIel.

JlaHHOE PYKOBOJCTBO OMUCHIBAET KOH(DUTYPAIUIO Synergy, mMpeaoCTaBISIONy0 GyHKInoHaaIbHOCTh 1TSM-
CHCTEMBI.

OcHOBHBIE aBTOMATU3UPYyeMbIe Tporecchl cucrembl Synergy ITSM:
e Yupasienune OOpAIEHUSIMIU: WHIMJICHTAMA U 3aIIPOCAMU HA OOCIIyKUBAHWE
e YrmpaBieHue mpobaeMaMn
e VrpaBjeHue U3MEeHEHUSIMU
e Yupasienue ypouem ycayr (SLA)
e YipasiieHue 3HAHUSIMU
e YrpaBienne KOH(MUTYPAIUAMA
e YIpaB/ieHrWe TpaBaMu JOCTYIIa,

o Yupasienne UT-aktuBamu
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[haBa 2

VnpaBneH ne CnpaBO4YHbIMW 3HAYEHUNAMMN

Copnep>kaHue

o ana(menue CNPaBoOUYHBIMUYU 3HAYEHUAMU

— Cepsucnot

2.1 Cepsucsl

s mobaBieHrsT HOBOTO CEPBUCA, HEOOXOINMO:
1. Orkpoirs peecrp «CepBuchi»
2. Haxarpb Ha xuHONKy «Co31aTh>

3. BamosauTh 1O (DOPMBI CEPBHUCA, a TaKXKe JaHHble 00 ypPOBHE OOCTYKWBAHWSA [Jid WHIIUIEH-
ToB/0bpaitenuii u s npobiem (Jyid PA3HbIX IPYIIl MOXKHO HA3HAYATH PA3HOE BPEMsi)

IIpumewanue: manubie yciyru OroOparkaloTcd B KATAJIOre yCJyr HA IOPTaJje, a TAK)KE BBEJICHHbIE 3HAYEHUS
BPEMEHU UCIOJIB3YIOTCS TIPU CO3JIAHUU PAOOT UCTIOJTHUTEISAM.
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x
i =] < v
CoxpaHuTs
KapTouka Cepeuc Oy HKLHOHMPYET v
4 Mprnoxenua (1) OcuoBHaa wHdopMauma
Haasawus cepsuca Onepamop cepsuca Fy
@ Cepencasfdocx )
VaoGpanenus BuiGpaTh dain
Kamezopus cepsuca
YCIYTW OBILETD HAZHAYEHUA v MonynApHan yenyra
OnucaHue cepBuca
KoHdpurypaunoHHbie efnHULbI
+ [lo6aBKTb Gnok
SLANpUKATO.
COMAUIEHE. B ipate, daiin
Tpynna docmyna: 2

Bpeus Ka peaxuo: (8 4aCa)  poon e

Yenosus dns duemayuoHHoi noddeprxu Yenosus dns sniesdHoil noddepwmiu

Kod Bpeus Ha sanpocals  Kod Bpewms va sanpoeca (s
uacax) uacax)

Kprmireid BaeauTe 4icno Kppmiraisid BasauTe 4icno

Betcorui BaeauTe 4icho Betcoui BasauTe 4icno

Cosari BaeauTe 4icho Crsarui BasauTe 4icno

Huswit Huswt
BaeguTe yucno BaeguTe yucno

OugHb Hit3KI Ougts w3k
BaeguTe yucno BaeguTe yucno

+ floGapyTs Gnok

Puc. 1: Puc. Peectp «Cepsucobi»

4 MnaBa 2. YnpasneHne CnNpaBo4HbIMU 3HAYEHUSAMN




[haBa 3

[1pouecchbl u ponn

3.1 VYnpasneHune obpalweHnssMn: MHUNAEHTaMN N 3asiBKaMu Ha 00-
Cny>XuBaHue

B PaMKaXx peaJim3anuum IIpoijecca mnpealroJiaraeTcd ocyIliecTBJIeHue CJaeAYyIoImX poneﬁ:

o Vnpasaenue obpaULCHUAMU: UHUUIEHMAMU U 304A6KAMU HA 0OCAYHCUBAHUE
— Hnuyuamop
x Cosdanue 106020 obpawserus (uepes email)
x Cosdanue no6020 obpawsenus (wepes Iopman)
x IIpedocmasaernue ONOAHUMEALHOT UHPOPMAUUY
*  OQuenka ucnoamenus 0bpau,enus
— Onepamop 1 sunuu
x  OcHosHoe pabouee mMecmo onepamopa
* Onpedenerue UCTONHUMENS
x Omnpaska obpawerus na dopabomry
* Basepwenue obpauserus onepamopom 1 aunuu
x [lepenasnavenue obpaueHus
*x Cmena npuopumema obpauLeHuLs,
— HUcnoanumens 2 aunuu

x Ocnosnoe p(Lﬁ()"l,(i(i MECMO UCNONHUMENA

* [Ipunamue obpawenus 6 pabomy
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*

Omnpaska obpawsenus na 1 aunuro (Hesepro nanpasaeno)

*

Omnpaska obpauserus Ha dopabomrky

*

3asepuierue 06pauLeHLA ONEPAMOPOM 2 NUHUL

*

Cmena npuopumema obpawserus

3.1.1 WNuuymnaTtop
Co3panue Hosoro obGpauierus (vepe3 email)

s momaqm obparreHus: 9epe3 email 0CTaTOIHO OTIPABUATD IMIUCHMO HA YKA3AHHBIN C/Iy2KeOHBIN AMUK C Te-
MOii 1 TTOZPOGHBIM OMMCAHNEM BOTIPOCA/MPOOJIeMbl B Tejie michMa. [Ipn HeoGXoauMoCTH, T06ABUTH K TTHCHMY
BJIOXKEHUS (HAIPUMED, CKPUHIIOT OIIUOKY).

Ha ocnoanuu mucbma Gyaer co3mano obparnenue B cucreme Synergy ITSM, ToibKo mpu yciaoBuu, 9T0 B
CUCTeMe 3aPErUCTPUPOBAH MOJIH30BATEb C YKA3AHHBIM apec OTIPABUTENs. B MPOTUBHOM Cilydae, OTIIPABH-
TeJII0 Oy/IeT HAIPABJIEHO yBEAOMIIEHHE O HEBO3MOXKHOCTH 3aPEruCTPUPOBATD 3alPOC U IPOCHOO 00paTuThCst
K QIMUHUCTPATOPY.

Co3panue Hosoro o6Gpauierus (vepes Mopran)

Jist co3manns HOBOTO OOpallenust, HEOOXOIUMO:

1. Asropusosarnbcs B momyie ITSM. Tocme ycmermuoit apropusanuu 0To6pasuThcst [JIaBHas CTpaHUIA
mopTaJIa,

MOW OBPALLIEHMA

YT06bI 06N1E€rYnThb
npouecc Balluei
pa6oTtbl

BBeauTe KntouyeBble cnoBa Balen
npo6nembl

]
==l

Puc. 1: Puc.

2. Ha moptase orobpaxkarorcs Kareropum yciyr, BRIOpaB ONHY M3 KOTOPBIX U HAYKAB HA ILJIAIIKY KOH-
KPETHOH yCJIyTd, OTKPOETCS OKHO TOJAYU OOpPAIIEHMS.

3. B manuOM OKHe HEOOXOIUMO 3aMOTHUTD MO GOPMbI OOpalerus: 1 HaxkarTh KHONKY «Co3aarby

6 Fnasa 3. lMpoueccbl v ponn
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MOPTAJ1 CO30AH YCNYIY OBLUErO MPUNIOXKEHMS

HA3HAYEHUSA KOPMOPATUBHbIX

AJ1A TOro, YTobbl CAENATD OYHKLIMIA
BALLY PABOTY KOM®OPTHEE

Mbl aBTOMaTU3MpOBanM paboTy ¢ BaLlUMI 3aABKaMU
YTobbl BbicTpee u Ka4ecTseHHee obecne4nBaTb KOMOpTHbIe
ycnosms paéoTbl

YCNYru KJIMEHTO
OBCNY>XUBAHUA OPUEHTUPOBAHHbBIE
Lina Havana pa6oToi: KJ/IMEHTOB MPUNOXEHUA

BbiGepute pazgen @C%
&3

ané’epwe 3a/ga4qy U3 NPeNOXEHHbIX B COOTBETCTBYIOLLEM pasfene

ABTOMATM3VWPOBAHHOE
PABOYEE MECTO

H]

Puc. 2: Puc.

NPUNOXEHUA
JIOKAJIbHAA CETb TEJNIEQOHHASA CBA3b OO IR ILIX
OYHKLMA
pato W MoaknioyeHne TenedoHHOM CBA3M K TCOT; CepenC MECTHOM,
BBIMMCIMTENBHOM CETH 1 COOTBETCTBMA TEXHMMECKMX MEXAYropoaHei 1 MeXAyHaPOAHOI TenehoHHOM CBA3M

XapaKTEPUCTUK B MPE/IeNaX SHAUEHNH, 3aABNEHHbIX
NPOM3BOOMTENEM AKTHBHGrO 0GORYIOBAHHA H
CTPYKTYDMPOBaHHOI KaBenb Hoit cHCTeMsl; OBecniexeHns
DaBOTS! NONL30BATENER C CETEBbIMIA PECYpCaMH,
OrpaHyteHIE N0CTYNE K PECYPCAM CETH B COOTBETCTBAN C
YpoBHeM npuBHnErii

YCNYTU KNUEHTO
OBCINY>XXWUBAHMUA OPUEHTUPOBAHHbLIE
KJIMEHTOB MPUNOXXEHUA

ABTOMATWU3WPOBAHHOE ODUCHASA MEYATb
PABOYEE MECTO

ALMUHHCTDHDOBAHNE 1 CHCTEMHO-TEXHUUECKOR
p n

[NarHoCTHKa, TeXHHYECKOE OBCNYKMBEHHE U
COMPOBOMAEHUE PABON X CTAHLAV 1 HOYTEYKOB:
ABMUHUCTPUDOBEHUE HTUBADYCHONO MPOTPEMMHOTD

CHe y [}
OKa3aHUE KOHCYNSTaLMi NPU PasoTe C VC, cHCTEMHBIM 110 1
DaBOTb! YCTaHOBEHHBIX CUCTEN

KCEPOKOMMPYFOLIMX YCTPOMCTE

ABTOMATU3NPOBAHHOE
PABOYEE MECTO

o]

Puc. 3: Puc.
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OBPALLLEHWE

Tema o6palleHie

- ]

OnULLMTE Mpo6nemy

JIOKAJIbHASA CETb

MPUNOXEHWA

Ofiecneuenue pa?mocnocoﬁuocm nokd HauHuTe BBOR KOPTMOPATUBHBIX
BbIUMCTUTENBHOR CETH U CODTBETCTEHA _
TEXHWUYECKWX XapaKTepUCTUK B Npefend GYHKLWUA

i, X np =
AKTWBHOrC OGOPYACBAHUA 1 CTPYKTYPUP
KafienbHoA cucTeMbl; OBecnedeHun paf
nonb3ceaTenei ¢ ceTeBbIMU pecypcam
OrpaHuYeH1e JOCTYNA K PECYPCaM CeTh|
COCTBETCTBMW C YPOBHEM MPUBHNETMA.

ODUCHASA MNMEYATb KNWEHTO

OPMEHTUPOBAHHbIE

AQMUHHUCTPUPOBAHUE U CUCTEMHO-TEXH| = .
3T peKoMeHAaLMK MOTYT BaM NoMOoYb: MPUNOYXEHWA

oBcnyxnBaHne NeYaTarWny, CKaHupyH]
KCEPOKOMHPYHILLWX YCTPOACTE

3amAnacb
6ymara

MpuHTEp He
neyaTaer

MPABA OCTYNA

Puc. 4: Puc.

8 Fnasa 3. lMpoueccbl v ponn
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Ilocne cozpanus obpalenne aBTOMATHYECKU PErUCTPUPYETCS U MIOMIA/IAeT K OLEPATOPY JIJid Olpesesie-
HUS UCTTOJTHUTEJIS.

NTOKANbHASA CETb
Balu 3anpoc 3apervctprposak nog Ne inc-27364. Npu BO3HUKHOBEHMN BONPOCOR MOXETE NMPUNOXEHUA

0OBecneyeHue paBoToCnocoBHOCTH NOKY ofipatuteca B Help Desk.

BbIYWCNHUTENBHORA CETH 1 COOTBETCTBNA KOPI OPATMBH bIX

TeXHUUECKUX XAPaKTEPUCTUK B Npefena OYHKLIUKA

3HAYeHUHA, 3aABNEHHbIX TPOU3BOAUTEN!

aKTMBHOrC 0BOPYA0BAHWA U CTPYKTYPUP
it i ; OGec pad

nonb: c pecyp
OTpaHMUEHWE AOCTYNA K PECYPCaM CeTiA S
COOTBETCTBAM C YPOBHEM NPUBANETHN.

OOUCHASA NEYATDL YCNYru KITMEHTO
OBCNYXWUBAHWA OPMEHTUPOBAHHbBIE
ANMWHMCTPUPOBAHWE W CUCTEMHO-TEXHUYECKDE
y neuaTaroux, pytaLyux 1 KNUEHTOB NPUNOXEHUA

KCEpOoKeMUPYIOWMX YCTPOACTE:

Puc. 5: Puc.

5. Ilpocmorpers Bce co3maHHbie coOpalleHus, MO2KHO B paszene «Mowu obpaienus»

Mpepocrasnexve ponosiHuTesNnbHON nHdopmauun

ITocne ycnemmoit aBropusaiuu B opraJie nepeiitu B «Mou obpareruss.

Briopars paszgen «Ha mopaborkes, B KOTOpOM OTOOparKeHbI BCe 0OpaIeHus, TPeOyIoIue OO THATE b
HOIT mHOPMATIAH.

JBaskIbI KIUKHYTH MO OOPAIEHHIO, TIOCTe Yero OTKPOeTCss OKHO obpaiieHust co crarycom «Okumaer
OTBETA MOTB30BATENIAS.

B none «3ampoc Ha gon.uHGO» 0TOGPAKAETCS 3aIPOC, OTIPABIEHHBINA OMEPATOPOM.
B mone «KomMenTapuii» BBECTH JOMOTHATEIbHYIO HH(MOPMAIIHIO, TP HEOOXOAUMOCTH H00AaBUTH (AT,

Haxkarsr xuHOMKYy «[0TOBO», mOCHE Wero obpaleHne CHOBA HAMPABJSETCS K OMEpATOPy W IMOJIydaeT
craryc «udopmarms mpeaocTaBiIeHas.

JlamHoe obparmerne orobpazkaercs B paszaene «Mou 3asBKu».

OueHka ncnosiHeHus obpaweHns

ITocne ycnemmoit apropusaiuu B opraJie nepeiitu B «Mou obpareruss.

Briopars pasgen «Ha ormerkes, B KOTOPOM OTOOPazKe€HBI BCEe 0OpAIEHNsT, TPEOYIOMe ONeHKN HHUITAA-
TOpA.

JIBaXKIbI KJIWUKHYTH TTO OOPAIIEHNIO, TIOCTIE Yero OTKPOoeTCst OKHO «Onucanue perneHnss ¢ yKa3aHueM
KOJIA 3aKPBITHsI, TPUIWHBI BOSHUKHOBEHUSI, KATErOpwH cOO0si, TUTIA COOs, OMMCAHUS PEIIeHNUsI, TOTMOTHU-
TEJIbHBIX (haiijIoB.

3.1.

Ynpasnenue o0paweHnsiMmm: nHUNAEHTAMN 1 3asiBKaMn Ha 00C/yXxnsBaHue 9
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% arta MOM OBPALLIEHMS

AW o s ABWnbXaceHoBa AnNua MaxaMGeToBHa
/5
MNnaHosoe
OBpaweHna - fara daKTHUecKoe
WperTudmkatop Yenyra Cratye Tema Bpema
perncTpayun BpeMA pellexns
PELUEHNA
as 10.01.2020 .
inc-27364 0508 " OdbucHas nevats 3aperucTpupoeaHo npuHTER
OTkpeITEIe 63 10.01.2020 NP,
P inc-27363 - OdpucHan nevats 3aperucTpuposaHo M,’_-'TEP e
05:08 paboTaeT
Ha popaBotke 1
AP inc-27362 ML OtpucHan neuats e npuHTEp
04:28 MpPejocTABNEHA
Ha ouerke 1 07.01.2020
“ inc-27360 ! 09:41 - 3aperucTpupoBaHo
3akpbiTbie 19 _ 04.12.2019 MPuHTEp He 2019-12-04
inc-27359 09-a1 OdbucHas nevats Ha ouepegn e 16:50-55
04122019 O n 2019-12-04
inc-27358 " OdpucHan nevats M‘H'D'EET peuieHe PH_’?‘TEP e
07:33 npoGnemMe! paboTaeT 16:57:24
04.12.2019 1. 2019-12-04
inc-27338 05.35 - OdpucHas nevats B npouecce MpuHTep 16:00-00
04.12.2019 n 2019-12-04
inc-27337 0534 - OdpucHas nevats Ha ouepegun g:;;fge:a 16:00-00
3
inc-27336 CHEAILG OtpucHan neuats 3akpbITo B:D:;:;:Db 2 e
! 05:32 i i 16:00:00
npKHTEpE
Puc. 6: Puc.

4. Haxkarp Ha KHONKY «OQUEHUTH MCIIOJHEHUES.
5. B oTkpbIBIIEMCSI OKHE yKa3aTh HCIIOJIHEHO Ji obpailieHus B nojie «Barire obpartenne ucrnonneHo?s:

6.1.1. IIpu BeiOOpe BapmanTa «Jla», ykazars onenky or 1 g0 10, BBeCTH KOMMEHTapPHil, Ipu HEOOXOIUMOCTH
100aBuTh (ailm m HaXKATh KHONKY «['0TOBO».

6.1.2. O6palenne NpuMeT CTaTyC «3aKPbITO» W OTOOPA3UTCS B pa3iese «3aKPHITHIES.

6.2.1. Ilpu Boibope Bapuanta «Her», BBeCTH KOMMeHTapHil, Tpu HEOOXOAMMOCTH 100aBUTH (DAl M HAKATH
Ha KHOIKY «['0oTOBO».

6.2.2. O6pamenue npumer craryc « HampasyieHo moBTopHO» B pazzese «Mou 3asaBKuy». 3asgBKa HAIPABJISETCs
LIOBTOPHO, M 110C/I€ YCLELIHOIO UCLIOJHEHUs BO3BPALIAETCH UHULUATOPY JJIsl OLEHKHU (CM. IyHKT 2).

3.1.2 OnepaTtop 1 AnHuM
OcHoBHoe pabo4ee mecto onepartopa
1. AsropusoBarncs B cucreme Synergy I'TSM
2. Ilepeiitu B Mmoaynb «PeecTpbi»
Onpepenenuve ncnonHutens

st ompeiesIeHust MCIOJTHUTEIS HOBOTO OOpaIleHusi, HeOOXOIIMMO:

1. OTKpbITH HOBOE OOpAaIeHne ABOWHBIM KJIUKOM

10 Fnasa 3. lMpoueccbl v ponn
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1“ arta MOM OBPALLLEHUS
& o ABunexaceHoBa Anva Maxam6eToBHa

fara Mnaxoeoe epemAa  daxKTUyeckoe
Cratyc Tema

O6pawenna 4 VigeHTHhMKATOP Yenyra
perncTpayum pewexna BPeMA PeeHuA
MpuHTep
27327 03.12.2019 . o OxngaeT oTBeTA

Mo zasskm a7 inc-27327 03-49 chucHan nevats HontsosaTens =
paGoTaeT

OTkpeITEE 67

1
Ha oueHke 2
3akpbiTele 25
Puc. 7: Puc.

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne
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e arta

=l OBpaweHus

Mon sanekn

OTrpeITele

g™,

Ha gopaGoTie

Ha oueHke

3akpeiTele

E

MOW OBPALLEHMA
fAara
VaeHTHchuKaTop Yenyra Cratyc
perucTpayumn

3anpoc  OMMaeT OTBETa NO/b30BaTeNsd
3anpocHa Jon.mido  Kakoil kaBuHeT?

Homep [laTa perdcTpauuu
inc-27374 13.01.2020r. 08:56
Yenyra

OducHaa nevaTb

OnucaHve 3anpoca

Tema

IMpnHTep He paBoTaeT

Onncaxue

OTNpasun LOKYMEHTI Ha NeYaTh, MPUHTED He NeyaTaer
Broxenna

KomMeHTapuit
305

BeiGepuTe diain | ©aiin He esiGpad

=

AbunbxaceHosa AnnA MaxamBeToBHa

1/1

Mnaxkosoe Bpema ‘PaKTHyeckoe

pelieHus BPeMA pelleHus

Puc. 8: Puc.

12
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Mou 3aABKU

OTKpbITbIE

Ha popaGoTtke

Ha oueHke

3aKpbiTbie

30

WaeHTudukaTop

inc-22001

inc-22000

inc-21999

inc-21997

inc-21996

inc-21995

inc-21994

inc-21993

inc-21992

MOW OBPALLLEHWA
Aara
Yenyra
perucTpauuu
28.06.2019 . TenedoHHas
09:38 cBS3b
SNeKkTpoHHas
28.06.2019 . noyta m
09:37 othnuManeHeBIR
cant
28.06.2019 1. TenedoHHas
06:11 CBA3b
25.06.2019 .
10:12
25.06.2019 1.
09:562
25.06.2019 .
09:51
25.06.2019 .
05:05
21.06.2019r.
08:36
21.06.2019 .
08:26

Puc. 9: Puc.

Cratyc

Wuchopmatina
npegocTaeneHa

3aperncTpupoBaHo

3aKpeITo

3aperMcTpUpoBaHo

3aperncTpupoBaHo

3aperncTpupoBaHo

3aperMcTpHpPOBaHo

3aperMcTpUpoBaHo

3aperMcTpUpoBaHo

Tema

Moii
TenetoH
He
pabortaeTt

3anBka

nposepka
OTMEHbI
OL{EHKM

Mai
TenedoH
He
pabotaet

MnaHoBoe
BpemMA

peweHus

DaKTH4eckoe
Bpema

peweHua

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne
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% Qrta MO OBPALLEHYS

A o ammes AéunsxaceHoBa AnvA MaxaMGeToBHa
Bata Nnakoeoe BpemA  QaKTHYecKoe
OBpauieHus v WaenTuchukatop Yenyra Cratyc Tema
perncTpaunn pelweHns BPEMA pelerus
n
S 130L2020r OMMARET DUEHIN PUMTEP 5020-01-13
Mon zanekm 97 e 06:31 dbucnan nevate nonk3oeatens e 16:00:00
paBGoTtaet
n
OTkpbiTsie 66 - 03.12.2019r. OxuaaeT oueHkn purTER
inc-27326 OdprcHan neuats He
03:47 MonL30BaTENA N
padoTaeTt
Ha gopaboTie 1
2
3akpbiTele 25

Puc. 10: Puc.

14 Fnasa 3. lMpoueccbl v ponn



Read the Docs Template Documentation, Boinyck 0.1-alpha

e arta

O6pauwenvs

Mou 3anekm

OTkpeiTbie

Ha popaGoTke

3akpbiTele

MOW OBPALLEHWA

ABKnbxaceHoBa ANMA MaxaMGeToBHa

1/1

fata

n BpeMA  DakT

WgeHTHchuKaTop Yenyra

OMUCAHUE PELLEHUA

peweHnsa BPeMA peLlleHns

2020-01-13
16:00:00
Kop 3akpbITus

Paspeluen

[MpuynHa BOZHWKHOBEHUSA
QOwubKa Mo

KaTteropusa céos

MpocTon

Tun c6on

BHennaHoBsbIi

OnMcaHue pelweHus

YLANKN C oYepenr QOKYMEHTbI

Puc. 11: Puc.
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Balle o6pauleHne UCrnosIHEHO?

YKaxuTte oueHKy (1-nnoxo, 10-0TIUYHO)

1, 8.6.0.0.0.0.6.¢6. 6 &

KomMmeHTapHid

BbIEPAT QAWM

FoOToOBO

Puc. 12: Puc.

Balle obpalleHne ncnosiHeHo?

Het

KomMmeHTapmid

BbIBPATE QAN

OTOBO

Puc. 13: Puc.
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2 OGpauene -
i (=] < =, 144
B pabory
OnpenenyTs CTATYC i UCTIONHUTENA - OOpawenne  3aperycTpipoBaH
Opraniaauy - inc-21638 - 3aperncTRMpoEaH
“Kpwmnarei Komextapii
B npoBneny
I Sasepunty I OcHOBHaA MHopMALMs
OmnpasuTy Ugewtupucatop  inc-21688 AsTop Admin A. A.
= = UcTourine WkTepteric Synergy ROOT
aprouka Onepatop Admin A. A.
Aara persctpayms  15.03.2019 r. 05:48
ny M 84
+ Mpwroeinn ¢ Ls7a raiinesa 15032018 2019-03-15 18:00:00
7 HMcnontuTens Admin A. A,
@ OSpaesme asfioc i sanpoca
rogpasgencrme
werorens
8y
Onucanue obpawieHna
Tema:
He paSoras nokaneHan ceTs
Onucauue:
MpoLLY YCTPEHMTE NOMOMKY NOKAMN=HOI CETH B kaduHeTe 305.
QueHs CpodHo.
ononHuTeNLHaR UHGopMALHA:
BnoxeHus
Pewenwve obpawenns
Koa sakpsrmin Onneanine pewerits
TIDHYMHE BOSHUKHOBEHHA
Kareropus c6os Mpoctoit
Fa— Mpeasayumii in Creayiuni Obcywaenve  Caoficrea Knacongwatop | Bepomn | Cownin Kormn
Fay Obpauene @ FO
Puc. 14: Puc.
2. HaxkaTb Ha KHOTKY «3aBEpIUTh», B OTKPBIBIIEMCS OKHE BhIOparh craryc «Ha ouepemm»

IIpu nepBuuHOt 06paboTKe OOpaleHus, cuctema TpedyeT BBeCTH 3HadeHue nojeit Yeayra u Tun obpa-
IeHUsT

Onpenenurs noapasaenenne ucnogautens, PO coTpyaHUKOB OyIeT 3aMOJIHEHO aBTOMATHIECKUIT

OrnpaBska obpauweHns Ha [opaboTky

Il oTmipaBKE OOpalieHns Ha T0pabOTKY, HEOOXOANMO:

1.
2.

OTKpBITH HOBOE OOpAIeHne IBOWHBIM KJINKOM

Haxkarh HA KHOTNKY «3aBepHInTh», B OTKPBIBIIIEMCS OKHE BHIOpATh cTaryc «(OKumaer OTBETA MOIh30-
BaTeJIA>

IIpu nepBuunoit 06paboTKe oOpalieHus, cucrema TpedyeT BBeCTH 3Hadenue mnoseit Yceayra u Tun obpa-
IEHU st

Beectr koMMeHTapwuii - 3ampoc Ha A0paboTKy u HaxkaTh «[0TOBO»

Ilocne monydenusi mHOpPMAIMA OT WHHUIMATOPA, OOpaleHwio mnpucBoutcs craryc «Wudopmarms
[IpeJIoCTaBIeHAY

Ilocmorpers nosydennyo uHGOPMAINAIO MOKHO B 0j10Ke «/lomonnurenbuas undopmanus» Ha hopme
OOpaIIeHust.

3asepuieHue obpauieHus onepatopom 1 nuHumn

s 3aBepinennst oOparienus, HeoOX0INMO:

1.

OTKpBITH HOBOE OOpAIeHNe IBOHHBIM KJINKOM

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne 17



CoXpaHuTs
Tpusuia Bo3HKHOSEHA -
Kareropns cbon Npocroi
Tun c6os Nnaxossii
Mpeasiayumit n Crenyioumi O6cywaenie Caoiictea Knaccudmikatop Bepcun Casink Kormn
O Obpauenne
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B paGoty
OnpenennTs craTyc 1 CnonHTENs -
Oprakuaauys - inc-21688 - 3aperucTpuposan

- Kpnmaresii

0O6pallenme

3apeructpupoBaH
Konmesrapii
B npoGnemy
3aeepumTs
OnpasuTs ) : in A A
VHGNUTE HOBSI CTATYG o v -
Kaprouka VcnonuuTenu i
Renapravest inA. A
+ Mounoxennn Vizaos M. X onait A. X Axeros A, 2
9-03-15 18:00:00
Yenyra B in A. A.
@ Obpawerme.asfdocx
Tan ® WHungeHT
3anpoc Ha oGChyUMBEaHUe
MnaHoskle padoTs!
CoxpanuTs
Koa 33Kz Oncanue pewenna
TPAYMHA BOIHAKHOBEHUS -
Kateropus cbost Mpocroit
Noanucats Mpesiayumit n OBcyxaenne Caoiicrea Knaccudukatop Bepcum Cesinku Korum
O (1) Opanene @70

B patory

3anexa 6 pabory - Oprarusaun - Admin A A
- CuctemHuiit M. - 15.03.2019 - inc-21688 - B

Ob6palyenne B npouecce
npowecce - KpuTnaHeIi
0OcHOBHaA UH nsa
] UgenTugukaTop  inc-21688 AsTop Admin A. A.
OTNpasuTL in A. A.
HanTe HOSBIR CTANVC |2 er ovsera nonksosaTens v

“wp MepenaznaumTs o

Kaprouka

3anpoc Ha AopasoTky

Puc. 15: Puc.

9-03-15 18:00:00

. o8 1.
TpUnooMTe CEPUHOT, NoXANYfCTa.

ot

9-03-15 18:00:00

18

@

)

[®)
Puc. 16: Puc.
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2. Haxkarb Ha KHOIKY «3aBepIIUTL», B OTKPBIBIIEMCH OKHE BbIOpaTh craryc «OxKujiaer OlEHKH H0JIb30-

BaTeJIA»
2 OGpaweime - X
i o < a8 - |24
B paGory
3anea B pabory - OpranMaauna - Admin A. A, Obpawenune B npouecce
- Cucremnsit 1. - 15.03.2019 - inc-21683 - B
npoyecee - Kputuursiin
OcHoBHas undopMayus
DT Wgewtudukatop  inc-21688 AsTOD Admin A. A.
OmnpasuTs in A A
hanme woselfl TV |, cer ouercn nonssosarens v
P Meperasnasurt. 9-03-15 18:00.00
Kog 3akpuius o8 U
Kaprouxa 4 s Paapeluen (o6xonwoi nyTs) v
Onucakue peleHna BuinonHero ot
+  Mownoxenna (1)
9-03-15 18:00:00
@ OSpawenue asfdocx TIpHYHHE BOIHAKHOREHIA o ot
OwwGka 0GopyRoBaHNs v
KaTeropua cBoR Mpoctoi =
Tun cBon nnawoasii v
Tewyuan aara 20190345 [ 0558
C03AaTs 3aMMCh B Base 3HaHM
Dains:
Bui6path daiin
+ lpGanuTL Gnok
Coxpanmrs
TIPHYHMHE BOSHHKHOBEHHA
Kareropus o607 Mpoctoit
Tun cbos MnaHosbiAd
Mpeasiaywui 1n Cregyioumit O6cyxaeHne CeoiicTBa Knaccugpukatop Bepcun Cbinku Kormu
ey OBpauenne [ORCK®]

Puc. 17: Puc.
3. Ilpu nepsuuHoii 0bpaboTke obpaienus, cucrema Tpebyer BBeCTu 3HadeHue mnoJseir Ycayra u Tum obpa-
HIEHUSA
4. Beectu Tpebyembie MO C ONMUCAHUEM DEIIeHUsT ¥ HAXKaTh «[ 0TOBO»

5. Obpamenne B craryce «OKumaeT OIEHKHU TOJIb30BATEIA> OyAeT 3aBEPINEHO B TeUeHUHU 48 4acoB aBTOMA-
TUYIECKHU, €CJIU TMOJTb30BaTEb He BBIOEPET OTHO W3 ABYX IEHCTBUIA:

o IloxrBepaurh 3aBepiienue - TOrga OOPAIIEHUIO PUCBOUTCS CTATYC «3AKPHIT»

e OTrnpaBuTH MOBTOPHO - TOTJIAa OOpAIleHue IPUJIET Ha UCTIOJIHUTEIIO B cTaryce «Hanpasieno moBTopHoO»

MepeHa3HayeHue obpaweHun
B cayuae, ecau obpaiienue rpebyercs LepepaciupeiesuTh (Haupumep, OblI0 HAIPABJIEHO UCIOJHUTENSIM 2
JINHUY TIO OMIUOKE), MOKHO MEPEeHA3HAYUThH OOPAIIECHNE APYTUM UCHOJTHUTE M. J1jis 9T0ro HeobXoaumo,

1. OTKpbITH HOBOE OOpAaIeHue ABOWHBIM KJIUKOM

2. Hazxarp na kuonky «IlepenazHa<anTnbs»

3. Oupenenurb nogpasaeienue ucnosauresis, PO corpyHUKOB OyJeT 3a0JIHEHO ABTOMATHIECK Ui

CmeHa npuoputeta obpauieHus

B ciayuae, eciu HEOOX0IMMO CMEHUTH IIPUOPUTET OOpaleHus (3T0 BO3MOXKHO Jjisi obpainenuii B craryce «Ha
ouepenu», «B npouecce» u «Hanpassien nosropHo»), na ¢dbopme obparienus psajgom ¢ moseM «IIpuopurers
ects kaomka Cmensr mpropnrera (1)

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne 19
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®opwa 3aBepLeHIA MHMAEHTa

YeaRUTE KOBIH CTITE g

Menonsutens

| Bpyrof penapra... X

| Aigul...X Tiya... X

)

Puc. 18: Puc.

Chiena mpropuTeTa

U 20210607 [ 1715

Hogoii npuoputer |

OcHoBaHme

ocaxpawm: Otmena

Puc. 19: Puc.
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3aech HEOOXOAMMO BbIOpATh HOBOE 3HAYEHME IpUOpUTeTa, BHeCTH LpuduHy B noje OCHOBaHUE W HAXKAThH
Coxpanuts (3).

Iloce cmeHBbI TPUOPUTETA TPOUCXOAUT MEPECUET PErJIAMEHTHBIX CPOKOB [IJIsi HOBOT'O MpHOpUTeTa. Takke Ha
dopme obparenns moaBisieTcs mone «lIpranHa cMeHbl TPUOPUTETay ¢ HAOPAHHBIM OCHOBAHHEM.

OBPALLEHUE

OCHOBHaA HHOPMaLUA

Ha ouepenu

inc-29379

3anpoc Ha ocayKuBanie

HCYNbTAUNA N0 yenyram

Huskuii

CleHa npHopuTeTa

HenpasunoHas LLEAKa IPHOPUTETa - AOTXEH BoiTs HAXE

Tema obpauieHus [DononHuTenbHas WHopMauus

Onucanue Broxenus

TecT Npuop-3 (oveHs HusKwii = 20)
(KDMTHYHBIA = 4)

Puc. 20: Puc.

3.1.3 NcnonHutenb 2 AnNHUN

OcHoBHoe paboyee MeCTo UCMONHUTENA

1.
2.

ApropusoBarbest B cucreme Synergy I'TSM

Iepeiitu B Mmomynn «IloToku pabors

MpuHaTtne obpauweHus B paboty

st Toro, 9T0o0OBI IPUHATEH obpareHne B paboTy HEOOXOAMMO:

1.

2
3.
4
)

OTKpBITH TTOCTYTIMRITIEE HA UCTIOTHEHNE O0paIenne

Haxkarh Ha KHOMKY «3aBEpIInTh», B OTKPBIBINIEMCS OKHE BbIOpaTh cTraryc «B mpomecce»

IMone ucnonuurens Gymer apromarundecku 3anoaaero @O rekyimnero moabn3oBaresist

Haxxarb «I'oroBo».

Obparene aBTOMATHIECKH TTOCTYIUT HA WCTIOJHEHNE YKA3AHHOMY TTOJIH30BATEITIO

TosibKO 7151 JJAHHOTO TIOJIL30BATENsT OY/IET JOCTYIHA KHOIKA «3aBEPIIUTH.

Otnpaska obpawenus Ha 1 nunuio (HesepHo HanpasneHo)

st Bo3BparTa obpalnenns Ha 1 JUHAI0, HEOOXOINMO:

1.

OTKpBITH HOBOE OOpAIIEHNE JTBONHBIM KJIMKOM

2. Haxkarb Ha KHONKY «3aBepIUTh», B OTKPBIBIIEMCSI OKHE BBIOpaTh craryc « HeBepHO HampaBieHo»

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne
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B pabory
3anaKa 8 ouepeas - Opranm3auys - Admin A
A.-inc-21688 - Ha ouepean - Kpntnrisii

O6pawlenme Ha oyepeau

OcroBHasa undopmaums

B npoGnemy
Haenrndnkatop  inc-21688 AsTop Admin A. A,
3aeepumTs
x o
= Nepenasnasurs VianTe Hoss CTaTye g -
9-03-15 13:00:00
Kaproura Vienonuens G 08 M., Konari A, Axtetos A,
Vizaos M. 2 apraet

+  Mpunoernn

@ Obpawesue.asfdocx 9-03-15 13:00:00

CoxpannTs
TIDiumHa BO3HUKHOBEHMUS -
KaTeropus c6os fpocToit
Tun cos Mnaxossiii

OBcyxaenne Caoiicraa Knaccndmkarop Bepcuu Ceuinkm Korum

@ FO

Mpeasinyumii n Creyiouwii

o Opaueime

Puc. 21: Puc.

B paGory
3anexa & pabory - Opraruaaus - Admin A A
- Cucremnei 1. - 15.03.2019 - inc-21688 - B

npoyecce - KpuTumbiit

Obpawenne B npouecce

OCHOBHAA UHI

LT Maermuducarop  inc-21688 AsTop Admin A. A.
SasepumTh
.
OnpasuTL in & A
KIS MO CTATYE (oo v
D= 9-03-15 13:00.00
m HOE U.
aproua
KowmerTapuit He pelaeTca #a Halew ypoare, HanpassTe 8 OCTC o1
4+ Monnoenns (1)
9-03-15 12:00:00
@ O6pawenue asfdocx
CoxpannTs

TIpHUIH3 BOSHUKHOBEHNS -

Kareropus c6os MpocToit
Tun cbos Mnaxossli
Mpeasaywmin n Creayioumii O6cyxaenne CaoiicTea Knaccudukatop Bepoan Cosinkn Kormm
Py Obpauenne ® FO

Puc. 22: Puc.
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3. Bsecru kommenTapuit - 3anpoc Ha A0padorKy u Haxkarb «[oroBo»

4. Obpamenne B craryce «HeBepHo HampajieHO» OyZeT BO3BPAIEHO Ha 1 JIUHUIO.

Ornpaska oOpauweHus Ha [opaboTky

s oTipaBKm OOpaliieHns Ha, 10paboOTKy, HeOOXOAUMO:
1. OTKpbITH HOBOE OOpAaIeHne ABOWHBIM KJIUKOM

2. HaxkaTb Ha KHOIKY «3aBEPIIAThH», B OTKPBIBIIEMCs OKHE BhIOpaTh craryc «OxXumaer oTBeTa moab30-

BaTeJId»
=z Obpauenme -
i o < =, 24
B pasory
3amexa e pabory Obpawenune B npoyecce
~ Cucremmuii N 0
npoLecce - KpHTHHLIA
OcHoBHaA MHopMauna
HITTTE UgenTupukatop  inc-21688 AsTop Admin A. A.
' | .~
OrnpasuTe in 4. A
YKEBKATE HoBkll CTaTyC OXMpaeT oTeeTa NoNs308aTens v
b/lipess ae s 9-03-15 18:00:00
3anpoc Ha AopasoTky Mpunos . " Hoe 1.
Kaprouxa IDUNORHTE CKDHHLLIOT, NOXANYACTa.
joT
4+ Mpmnoxennn (1)
9-03-15 18:00.00
@ Obpawetme.asfdocx
‘CoXpaHnuTb
[ ————
Kareropus c60s MpocToi
Tun cbos Mnarossii
MpeasAywMin n Creayiowmii OBcyxacHne Caoiictea Knaccudukatop Bepcan Cevinku Kormmn
o OBpauenne @ 7FO

Puc. 23: Puc.

3. Bsectu kommenTapwuit - 3anpoc Ha A0padOTKy u Haxkath «[0TOBO»

4. Tlocne monydennsi uH(MOPMAIMH OT WHHUIIAATOPA, OOPAIEHUIO MPHUCBOUTCS craryc «Mudopmanms
MpeocTaBIeHa

5. IMocmorpers mosrydeHHyYI0 nHMOPMAINIO MOXKHO B Oj10ke «/lomomaurenbuas nadopMalmsy Ha hopme
obpaITeHmst.

3asepuieHue obpauieHns onepaTtopom 2 nuHUK

st 3aBepItennst OOpaIneHst, HeOOXOINMO:
1. OTkpbITH HOBOE OOpAaIeHue ABOWHBIM KJIUKOM

2. Haxkarb Ha KHONKY «3aBepIIUTH», B OTKPBIBIIEMCsl OKHE BbIOpaTh craryc «OxKuaer OmeHKH MOJIb30-
BaTeJid»

3. BeecTu Tpebyembie MO C ONMUCAHUEM DEIIEeHUs W HAXKaTh «[0TOBO»

3.1. YnpasneHne obpaweHusiMu: NHUMAEHTAMM 1 3asiBKamMn Ha oBcnyxuBaHne 23
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2 OGpaujesme - x
i o < =103 |4
B pasory
3asexa B pabory - Oprakuzaya - Admin A. A. Obpawenune B npouecce
~Chcremsuii 1. - 15.03.2019 - inc-21688 - B
npoecce - KpuTuuHIi
OcHosuan undopmaymus
DL Maermuducarop  inc-21688 AsTop Admin A. A.
OnpasuTL in & A
YHEHUTE HOSKIR CTATVC |5, ger ouercn nonssosarenn v
¥ Mopenasnasure. 9-03-15 13:00.00
Kog, 3akpuus Hos .
Kaprouxa S Pazpelue (08x0240/t MyTe) Y
OnmcaHme pewenna Bainontero ot
4+ Mpnnoxennn (1)
9-03-15 12:00:00
OBpauesne.asfdocx
@ 0paus IO SOOI [ o .
Kareropun cBon S .
Tun c8on Mnaxossit v
Tekywan aara 20190315 0558
C03A3Te 33NKCs B Gaze IHAHWI
Dafns!
BuiGpars gaiin
+ NoGasuTs 610¢
Coxpannts
[IDMUIHE BOSHUKHOBEHMS
Kareropus c6os Mpocroi
Tun cbos Mnaroseli
Mpeasaywmin n Creayiowwit O6cyxaenne Caoiictea Knaccudukatop Bepoan Cosinkn Kormm
ey Obpawenne ®FQ

Puc. 24: Puc.

4. O6paienue B craryce «OxKumaer OLEHKHU 110J1b30BaTe/isd» OyJeT 3aBepLIeHO B TedyeHur 48 4acoB aBTOMa-
TUYECKHU, €CJIM MOIH30BATE/h HE BHIOEPET OIHO W3 IABYX MEHCTBUIL:

e [lonTBepnnTh 3aBepliieHne - TOr/Ia OOPAIIEHUIO IPUCBOUTCS CTATYC «3aKPHIT

e OTmpaBuTh MOBTOPHO - TOTa OOPAIIEHUE IPUIET HA UCIIOJTHUTE0 B craryce «HanpasieHo moBropHo»

CmeHa npuopurtera obpaueHns

B ciayuae, eciu HEOOX0IMMO CMEHUTH IIPUOPUTET OOpalenus (3T0 BO3MOXKHO i obpainenuii B craryce «Ha
ouepenu», «B npouecce» u «Hanpasien noBropHo» ), Ha ¢dbopme obparienus pagom ¢ moseM «IIpuopurers
ectb kHOIKa CMennl npuopurera (1)

inc-29379-Ha ouepeaAn-KpUTAUHBIA X

3amBKa 8 ovepes -INc-29379 - Ha OBPALLLEHUE =N

ouepenn - KpUTIHbIi

OCHOBHasA MH(opMaUUs ~
MepeHasHauTe
ID: inc-29379 Cepeuc: KoHcynbTauma no yenyram
Wcropus Tun 3anpoca: 3anpoc Ha 06ChyKMBaHIE TMpuopuTeT: KpUTHYHbIi
Cueranpropirera 0
3anpoc Ha nsMeHeHe eSS’

Chiena npuopuera

20210607 [ 17:15

Tema o6pawjens Huski v pmaunsn

Onucanie
TecT npop-3 (04eHs HuSKMi = 20)
(KpMTMSHBIT = 4)

°coxpannm Otmena

Puc. 25: Puc.

31ech HEOOXOIMMO BHIOpATH HOBOE 3HAYEHHWE MPUOPHUTETA, BHECTH mpuumHy B moje OCHOBaHWE W HaXKaThb
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Coxpanurs (3).

Ilocsie cMeHBI TPUOPUTETA TTPOUCXOIUT TIEPECUYET PETVIAMEHTHBIX CPOKOB JIJIsT HOBOTO MPUOpHUTETa. TakxKe Ha
dopwme obparrenns mosiBysiercs nojie «llpuanna cMeHbl npuopuTeTay ¢ HAOPAHHBIM OCHOBAHUEM.

OBPALLEHME

OCHOBHaA HHEHOPMAUNA

Ha ouepenn

Tema obpauyenns

Onmcanme
TecT NpUop-3 (04YeHs HU3KKIA = 20)
(KpMTWHHBIA = 4)

inc-29379

3anpec Ha o6C/yKMBaHHe

Huakui

CMeHa npHopuTETa

HenDaBInoHas LIEHKE MPHOPUTET - AOTIHEH GelTs HANE

IononHuTenshas widopmauus

BrioxeHus

Puc. 26: Puc.

3.2 Onsa paboTbl Ha aBTOMaTU3MpPOBAHHOM paboyem mecTe

3.2.1 MNMony4eHune oT4eToB

1. Jljasa mosygyeHus OTYEeTOB HEOOXOAMMO B aBTOMATH3UPOBAHHOM pabodeM Mecrte nepeiitu B padzaena Ot-

gersl. st 3Toro Ha Bepxueil manenu ectb KHonka “Oruersr’. Paznen Oryaerst cocrouT ua:
OCHOBHO# paboueil obsacTu, 3/ech 0TOOpazKaTCs HallieHHble 3aiucu peecrpa (rosbko 10 3anuceii)
naHeJu CJIeBa, B KOTOPOl HACTPAUBAIOTCA ITapaMeTpbl OTYETa

HAaHE/IH CIIPaBa, KOTOPast OTKPBIBAETCs [0 HAXKATHUIO Ha KHONKY “@uiibrpbr’(eciiu y peectpa ecTb (hujib-
TPBI).

IIpu nepBom OTKpBITHU OCHOBHAsS Paboydast 0BJACTD IyCTasd, TAK KAK HE HACTPOEHbI IAPAMETPBI OTYETA.
Jlia HACTPOHKM MapaMeTpoB HEOOXOAUMO HaxKaTh HA KHOMKY “Bmpaso” (>>) u Oyzer pasBepHyTa
MaHelb CIIPaBa.

Bouibpars peectp B mosie “Crucok peectpos”. B qaHHOM crincke 0TOOPayKaiTCs BCE PEecTPhI, HA KOTOPbIE
y LOJIb30BaTeIIsl €CTh A0CTYIl. (KAKMe UMEHHO I1PABA)

B none “/lobasuth ycaosue” BIOpaTh OMHO W3 moJieit Ha ¢opme 3ammcu peectpa. [locse Beibopa moJst
HUXKe 0TOOPA3UTCS JTaHHOE TMOJIe W BO3MOXKHBIE yCJIOBUsA. Hampumep, ecu mojie sBIsieTCs BBIMaIato-
IIIUM CITUCKOM CO 3HAYEHUSIMU, TO OyAyT OTOOPAKEHBI BCE 3HAUEHUs W3 ITOr0 crucka. MoxxHO yKa3arh
OJTHO U3 3HAYEHWI WM HECKOJIbKO 3HAYEHUi OgHOBpeMeHHO, yaepxkubas kKuonky Ctrl. Ilpu ykazanuu
HECKOJIbKUX 3HAYEHWH MEeXKIy ycsoBusiMu Oymer mcnosib3oBarbes Jsiormdeckoe WJIV. Hanpumep, npu
ykazanuu ycaosus Kou 3akpboirus = Paspewen (06xonnoit uyrs) , Paspelen (6a3a 3uanuii). Byayr
HaliIeHbl 3aIuCh, B KOTOPBIX KOJ paspemienus — Paspemen (oOxomnoit nyts) VI B KOTOPBIX KO
3akpbITHs = Paspemen (6a3a 3HaHmMil).

. Jna mobaBmeHns ere OJHOTO yCJIOBHsS HEOOXOIMMO CHOBA B mose “‘/1o6aBuTh ycioBue” BoIOpATH MOJIE.
Ilocsie gero 3To mosie m BO3MOXKHBIE YCI0BUsA OyayT mobaBiaeHbl HuzKe. IIpr 9TOM MeXK 1y mepBbIM yCIIO-
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BueM U BTOPBIM yCJIOBUEM 6yﬂ;eT ucuoJib3oBarbed agorudeckoe M. To ecrb Haﬁ,ﬂ;eHHbIe 3alluCu J0JIZKHbI
COOTBETCTBOBATH OOOUM YCJIOBHSIM.

6. s mpumeHeHUs yCJIOBU HEOOXOAUMO HaXKaTh HA KHONKY “lIIpumenHuTs”.

7. B ocuosnoit paboueit obsactu orobpassrcs 10 naiizennnix 3amnuceii. B Bepxmeil crpoke Oymer ykasza-
HO 00Iee KOJTMYIECTBO HAMJIEHHBIX 3amuceit. g ckaduBaHuWs OordeTa HA KOMIIBIOTED ITOJb30BATEIS
HEOOXOIMMO BOCIOJIL30BAThLCA KHOMKOM “Ckrauars Excel”.

8. TakKe JOCTYIHA BO3MOXKHOCTH ONPEIE/IUTh KAKKE JaHHbIe (CTONOIbI CO 3HAYEHUAME) JOJXKHBI ObITH
B OTYeTe W B KaKOM mopsifke. [ 3moro HeobxoauMo Haxkarh Ha KHONKY Ctonbubl. B oTKpbIBIIeMcst
okHe Oyzier cuucoK Beex 1odieii u3 popmMbl peecrpa (KoTopbie MoryT orobpazkarbes). B nepsom crosbie
New /1 onpejiesisiercst KakuM 10 cdery Oyuer orobpazxarbes crouaben B ordere. Eciu 910 3nadenue ne
BBEJIEHO, TO CTOJIOEI] C TaHHBIMU OyIeT 0TOOparXKaThCs B Hadase ordera. B crobome “Orobpazkars’ yKa-
3bIBAETCH Oy/eT Jin JaHHOe 1mojie 0TobpaxKarbcs B ordere. B crosbne “Unentudukarop” ykas3piBaeTcs
KOJI KOMIIOHEHTa /TI0Jisl, KOTOPbIii Oyer orobpaxkarbes uiu ver. B none "Haspanue mosis” MOXKHO yKa-
3aTh HA3BaHUE CTOJ0OA B oT4dere. ECn 0HO He YKA3aHO U MMOJ€ OTOOPAXKAETCs, TO B KAUECTBEe HAZBAHMS
Oyzer MCIob30BaH Ko, s coxpanenns n3MeHeHni HeoOXOIuMO HakKarh Ha KHONKY “IIpumennts”.

2 1 TsMARM sdmina s @[>
-w—
MNAPAMETPbI OTHETA « HAVIEHO 44 3AMACK '\, Crasars, Excel
CRnUCOK peecTpos
DOATA ABTOP CTATYC YCIYTA
ObpaleHus - JIEGL RN PEMVICTPALIMM
BBE/IMTE HanMeHoBaHue WwabnoHa S|
[lobasuTs ycnosue - Croadus inc- 28.01.2021r.  AdminA 3aKpLITO Cepanc10
29137 11:25 A

YCnoBua:

[ara perucTpaunu = ~ 01.01.2021 B 00:00 i) .
inc- 26.01.2021 . WHuwunatop B npouecce ABTOMaTU3MPOBAHHOE
29136 0755 M. paboyee mecTo
inc- 25012021 WHuumatop  3apeructpupoBado  JlokankeHas ceTe
29135 171 nn
inc- 25012021 WHuumatop  3apeructpupoBado  JlokankeHas ceTe
29134 1623 nn

3.2.2 Co3pgatue wabnoHa oT4era

1.
2
3.
4
)

Ilepeiitu B pasaen Oryers: Ha APM

OrkpeiTh TaHeTb cieBa «llapamerpsr orderas

Boibpars B none «Crimcok peecTpoBy HEOOXOIUMBIH peecTp

ITpu momoru moss «J[o0aBUTH yCIOBHE> CO3ATH CTOJBKO YCJIOBUM, CKOJIBKO HYKHO

IIpu momomu kHOMKHU «CTOmOIBI» Ha OoKHE [losist (popMBbI peecTpa HACTPOUTH OTOOpArKEHHEe CTOJIOIOB
1 UX Ha3BaHUA, OI€PETHOCTD

Beecru nHazBanme maboHa ¥ HaXKaTh HAa KHONKY COXpaHUTH

26
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7. llabsion ordera COXPAHSIETCH TOIBKO JJis ABTOPU30BAHHOIO 110JIb30BATEIIA

3.2.3 OTkpbiTue wabsoHa oryera

Ilepeiitu B pasnen Oryers: Ha APM
Ot1kpoITh HaHE b cieBa «Ilapamerpsl orueras

1.
2.
3. Boibpars B nosie «Crucok peecrpoBy HEOOXOMMMbIH PeecTp
4. Haxarp na kHonky «Illabmonbrs

5.

B Mosas1bHOM OKHE OTOOpA3nUTCs CIMCOK COXPAHEHHBIX ITAOJIOHOB ITOJIH30BATEJISI 110 YKA3aHHOMY Dpe-
ecTpy

6. Ilpu nomoru noucka uim CKpoJIa HATU HEOOXOAUMBIN 11abJI0OH U HAXKATH HA KHOLKY «DBbiOpars»

7. B mapamerpax ordyera OTOOPA3UTCS IMIAOJIOH, YCIOBUS

‘CoxpaneHHbIe W abmoHL
TOMCK. .

email
aBTOP IyBaK
ZAexadpe 2020

3EOHOK

Hoz0pe 2020

Bridpame

3.2.4 YpaneHue wabnoHa oTt4yera

. OTKpBITH TIAGIOH OTYeTA

. Haxkarp Ha KHOLKY «¥YIaauTb»

1
2
3. Orobpasurcsd yBemomieHue 00 yBeIOMJIEHUHN TTabI0HA,
4. Haxars na OK

5

. IITabnon ordera OymeT ymaaeH
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Br1 fefic TEHTETEHO XOTHTE YAATHTE Ma6I0H oTeta Texymmit rog 20217

caneet

3.2.5 [ns co3aaHusa HOBOro obpauieHus:

A T o

Asropusosarncs B ABToMaTuzupoBanuoM paboueMm mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(nampumep, 192.168.3.545:8080/itsm-arm)

Ha orkpsiBieiicsa crpanune BeiOparh pasaen OOpaineHus

ITocsie mepexoia Ha MIABHYIO CTPAHUILY B JIEBOM MeHIO Oyzer BbiieseH peecrp “O6painenus’
Haxkars wa xHOnKy “Co3maTts”’ B BepXHEl mMaHe N

OTkpoercs HOBas 3amuch peectpa OOparmeHus

3ano HUTh UMEOIHecs JAHHbIE : TeMa W OIMUCAHWE OOpAIIEHUs, THII, YCIyry, TPUOPUTET, T0OABUTH
daitubl, 3amenurb apropa obpaienus (1pu HEOOXOAMMOCTH ), BBECTU KOH(DUI'YDALMOHHbIE €IUHULBL 1
JIpyTue TaHHbIe

7. Haxxarp na xuaonky “Cozgars’

ObpareHre HATPABUTHLCS 110 MAPIIPYTY AKTUBAIME HA PACIPEICTEHUE

3.2.6 Ons pacnpeaeneHusi obpauieHns Ha o4yepeab BTOPOW JIMHUE:

1. AmropusoBarbcsi B ABTOMaTH3UPOBAHHOM pabouem mecre corpyaunka ITSM mo HacTpoeHHOMY agapecy
(nampumep, 192.168.3.545:8080/itsm-arm)

2. Ha orkpsiBineiicss crpanuiie BoIOpaTh paszaen OOparieHus

3. Tlocne nepexoja HA TJIABHYIO CTPAHUILY B JIEBOM MeHIO Oyier Bbiaesen peectp “Ob6parinenus”

4. Bwibpars dunstp “3aperucrpupoBano”’ uin “Undopmanus npemocrasiena”’ wian “Hesepro Hampasiie-
HO”

5. OTKpPBITH JABORHBIM KIUKOM OOPAIEHNE U O3HAKOMHUTHCS C HUM

28 Fnasa 3. lMpoueccbl v ponn
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12.

ITSM ARM aminsa @ [
OBPALLEHVE
OCHOBHAA MHpOPMaLHA
3aperucTpupoBaKo -
inc-29145 +
-:I-MHLM‘:\E'*T i KpUTHHHBIA hd
() 3anpot Ha 0BCNYKNEaHHE
(O Nnaxoasie pasoTol
) BHENnaHoBble PaAGOTH
[ Maccosblit MHURAEHT
Tewma o6pauwennsa [HononHuTenbHas HHHOPMaL WA
+ [lo6aBNTb 6nok
Onucanmne Bnoxenua
+ [lo63aBNTb 6noK
WHiopmauns o6 asTope
Ha seBoit nanenu HaxkaTh HA KHOOKY “3aBepIuTh’
Orkpoercs dpopma 3aBepiieHus: PabOThI
Ykazarb HOBBIN craTyc “Ha ouepenn”
B IoJ1e I/ICHOHHI/ITGHI/I Ha4daThb BBOJUTL HaA3BaHHUE JEIIapTaME€HTa W B IIOABUBHIEMCA CIIHCKE BbI6paTb
HY2KHOe€. I/IJH/I HaXKaTb HA + U B OKHEe BbI60pa moapa3aenenuad HaHTH HY2KHOE 1 BbI6paTb
HOHe CHHU3Y aBTOMATHYECCKHU 3aIIOJTHUTCHA I10JIb30BaTE/JIAMHA B JaHHOM IIOAPa3de/ICHUN
Haxkatn #a xnonky “Coxpannts’
OObparrenne HAPABJISIETCS HA BTOPYIO JIMHUIO, TO €CTh YKAa3aHHBIM HA (POpMe 3aBEPIINEHHS MOJIH30Ba~

TeadaM

3.2.7 Ons ornpasneHusi Ha aopaboTKy:

e~

® N o o

Asropusosarncs B ApToMaTuzupoBanuoM paboueM mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(nampumep, 192.168.3.545:8080/itsm-arm)

Ha orkpsiBieiics crpanune Beiopath paziaen OOpaineHus
Iocyie mepexoia Ha NIABHYIO CTPAHUILY B JIEBOM MeHIO Oyzer BoigeseH peecrp “O6painenus’

Buiopars ouabtp “Saperucrpuposano”’ wian “Undopmarmsa npemoctapiaena”’ nin “Hesepro mampasie-
0" (“Ha ouepenn” unu “B mponecce”)

OTKpPBITH JBOWHBIM KJIUKOM OOPAIEHNE ¥ O3HAKOMUTHCS C HUM
Ha sieBoit nanenu Haxkarh HA KHOOKY “3aBepHiuTh’
OTkpoercsa (popma 3aBepieHnst paboThI

VYkazarh HOBBII craTyc “OxKugaer 0TBETa MOJIb30BATENS

3.2
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3.2
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© »® N e o

10.
11.
12.

. B nose “Banpoc Ha popaborky” BBECTH 3aIPOC HA HEOOXOAUMYIO UH(MOPMAIHIO
. Haxxars na kuonky “CoxpaHuTs’

. Obparerre HATPABIISIETCST ABTOPY HA JT0PAbOTKY

.8 [Odna oTnpaBku Ha corsacoBaHue:

ApropusoBarbesi B ABromarusupoBannoMm pabodem mecre corpyaauka ITSM no macrpoenromy agpecy
(mampumep, 192.168.3.545:8080/itsm-arm)

Ha orkpsiBIeiicsa crpanuie BoiOparh pasmena Obparnenns

ITocre mepexofa Ha MIABHYIO CTPAHUILY B JIEBOM MeHIO Oyer BoigeseH peecrp “O6painenus’

Boibpars ¢uiibrp “Saperucrpupoano”’ wiun “Nudopmanus npegocrapiena’ uiu “HeepHo Hampassie-
10" (“Ha ouepenn” unu “B mponecce”)

OTKpBITH JBOWHBIM KJIMKOM OOpalieHne ¥ 03HAKOMUTHCS C HUM
Ha steBoit nanenu HaxkaTh HA KHOOKY “3aBepHiuTh’

Orkpoercs dhopma 3aBepiieHus: PabOTbI

Ykazars HOBBIN cTaTyc “Ha corsacoBanun”

B nosne “Onmcanne” BBECTH TEKCT OMUCAHUS, YTOOBI COMIACYIOMIAM OBLIO TIOHSITHO 9TO OHU COTJIACOBBI-
Barot, B noJie “Corsacymorue”’ yKa3aTh MOJIb30BATe sl WU [0JIb30BATE e, OTBETCTBEHHBIX 38 CONIACO-
BaHME

Haxxatn #a xnonky “CoxpannTts”’
O6parienue HapaBIgeTcsa OTBETCTBEHHBIM [TOJIB30BATEIAM Ha COIVIACOBAHHE

ITocne 3aBepinerunst pabOTHI IO COrVIACOBAHUIO OJHUM ITOJIH30BATEIEM, PAOOTHI [0 COTJIACOBAHUIO Y JIPY-
IUX 3aBEPIIAIOTCH

‘DopMa 2aBepIIeHH

YKamuTe HoBbIl cTaTyCe Ha cornacosanma

Onucan1e Mpowy cornacoBart gaHHoe o6paleHne

Cornacyiouine: Z4y A. O itsmd@arta.proi. i. @

s
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3.2

1

.9 ,DJI;I CorjlacoBaHuvs WJin OTKJIOHEHUA COry1aCcoBaHuA:

AsropusoBarbcst B ApromMaruzupoBanHoM pabouem mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(mampumep, 192.168.3.545:8080/itsm-arm)

Ha orkpsiBiieiics crpanune BeiOpars padien OOpaineHust

ITocne mepexoma Ha TIIABHYIO CTPAHUILYy B JIEBOM MeHIO Oyaer BbiaeseH peectp “Obparnenus’”
Bribpars dunsrp “Ha cormacoBanun”

OTKpPBITH JBOWHBIM KJIMKOM OODAIEHNE U O3HAKOMUTHCS C HUM

Ha seBoit mamenn Haykarh Ha KHONKY “3aBeprmTh’

Otkpoercsa (popma 3aBepiieHns: pabOThI

VYkazarb HoBbI craryc “Cornacosano” NJIU “He cornacoBano”

B nosie “KommMenTapuit mpu corsiacoBanuu’ BBECTH KOMMEHTAPHUH

CorslacoBanue y TEKyIIEro W APYrUX MOJL30BATENEH 3aBepIaeTcs

. ObGparienne HaPaBIAETCs MEPBO UJIU BTOPOI JIMHUH, B 3ABUCHMOCTH OTTOTO OTKY/13, OBLIIO OTIIPABJIEHO
obparrenmne

.10 [dns ycTaHOBKM CBSI3M CO MACCOBbIM WHLWAEHTOM:

Asropusorarncs B ApToMaTuzupoBanuoM paboueMm mecte corpyaauka ITSM mo mHacTpoeHHOMY aapecy
(nampumep, 192.168.3.545:8080/itsm-arm)

Ha orkpsiBieiica crpanuie BoiOparh pasmena OOparnenns

ITocse mepexoia Ha MIABHYIO CTPAHUILY B JIEBOM MeHIO Oyzer BoigeseH peecrp “O6painenus’
Bribpars dunptp “3apeructpupoBano’

OTKpPBITH JBOWHBIM KJIMKOM OOpAIEHNE W O3HAKOMUTHCS C HUM

Ha seBoit nanenu HaxkaTh HA KHOOKY “3aBepIiuTh’

Orkpoercs dpopma 3aBepiieHus: PAbOThI

Vkazars HOBBII craTyc “OXKumaer 3aKpbITHS MACCOBOTO WHITHIEHTA

B mone “MaccoBbiit nHIMAEHT’ yKa3aTh MACCOBBIA WHIIMIEHT 3AaKPBITHS, KOTOPOTO OXKWUIAET JAHHOE
obparenue. Eciu BoibpanHoe obpalienue He sBJseTcs MacCoBbiM (y Hero He BKJtoueH (iazkok Mac-
COBBII MHIMJIEHT), TO 1I0C/e BbIOOPaA 3amucu 0ToOPA3UTCH yBEIOMIIEHHE O TOM, YTO JAHHOE ODpalleHue
HE MACCOBOE W TMOJIe OUUCTHUTCS

ITocsie BepHOrO BHIOOpPA MACCOBOTO MHIIHAEHTA HaxKaTh “CoxpaHuTn”’

Obparmenue mpumer craryc “OxKuaer 3aKPbITHs MACCOBOIO HHITUAEHTA”, ¥ B KAPTOUKY POIUTETHCKOTO
MAaCCOBOIO WHIMJIEHTA 3AMUINETCs CChLIKA Ha JanHoe obparienue. [locime 3aKkpbITHS POIUTETHCKOTO
obparrenusi, JAaHHOE OOpaIleHIe aBTOMATUIECKH OyIeT 3aKPBITO.

.11 Ans maccosbix gericteuii (Ha ouenky, Ha ouepeab, Oxungaer 3akpbiTust mac-
coBoro uHuuaenta, Oxungaer orsera Nonb30BaTesNs):

. AmropuszoBarbcs B ABTOMaTH3NPOBAHHOM pabodyem mecre corpyauuka [TSM mo HacTpoeHHOMY ajpecy

(nampumep, 192.168.3.545:8080/itsm-arm)

3.2
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2. Ha orkpsiBiueiics crpanuie BoiOpars pasaen O6parienus
3. Ilocse mepexoma Ha TJIABHYIO CTPAHUILY B JIEBOM MEHIO OyaeT BbiaeseH peectp “Obparnenus’”
4. Boibpars B criucke peectpa unu ¢punbrpa O6palnennii HECKOIBKO 3aIuceil, AKTUBUPYs YeKOOKC PIIOM
¢ 3anucekio. Ham tabmurme nosiBuTcss Menio /leiicTBusI, B KOTOPOM MOXKHO BBIOPATH HYKHBIH BapHUAHT :
Ha ogepens, Ha omenky
5. B orkpeiBIIEiicsa 3amucu peecTpa BBECTH HEOOXOIWMBIE JAHHBIE W HAXKATHh HA KHOMKY “OTmpaButh’ u
obparenus OyIyT HAIIPABIEHBI B COOTBETCTBYIONINN CTATYC
Q. ITSM ARM @ Cospars 1 Awmarsmea & Kapra camseit 25 Oruers Admina.a. ~igh D
-w—
= = Heficrsms ¥
(T NPOENEMS! 1.Bce  2.3aperucTpupoB.. 3. MHdopMauus n.. @ 4.HeBepHo Hanpa.. e 5 Haouepeau 6.B npouecce @ T
" W3MEHEHWA <
€ /' IPABA IOCTYIA < () Owmpaer oteera nonLaosaTens
- . ’ inc- 28.01.2021r Admin A JarpeTo Cepeuc10 Tect Tect |
i) BA3A SHAHKK h 29139 12352 A COTMacosaHne2  ComnacosaHne 19084 VoL ARG,
[_] KOHOUIYPAUMOHHBIE Ef] inc- 280120211 Admin A Ha ouepeau Cepauc3 Tect Tect KpuTwuusiii  2021-01-28  3anpoc Ha Her
20138 1221 A 222726 ofcry#mBaH
* CEFBKCHI
inc- 28.01.2021r Admin A JakpeTo Cepeuc10 Tect Tect KpuTiuHsii 2021-01-28  3anpoc Ha Her
B AKTVBGI 29137 1125 A COMacosaHne comacosaHne 12:30:29 o0CIyHMEaH. .
onERALMA inc- 260120211 MHduvatop B npolecce ABTOMATUIMPOBAHHOE  ODpaLeHne Moe KpuTiumsii  2021-01-26 MnaHossie Her
29136  07:55 un P Ne345 zasuc obpalLeHe 18:00:00 paborsi
ELET
QMEPALIMK
inc- 25.01.2021r. ViHnunatop  3apemicTpuposado  TlokansHam cets aa CeTe ynana KpuTiaHslin 2021-01-25 Her
29135 1711 nin 18:12:28
inc- 25.01.2021r Wewuwatop  3apervicTpuposado  JloKansHaRA ceTs TRCT TBCT KpuTuHsIi 2021-01-25 Her
29134 1823 W 17:23.14
inc- 25.01.2021r. Admin A OMuMAGET OueHKN Cepeuc3 + KpuTianslin — 2021-01-25  3anpoc Ha La
20133 11018 A nonk3. 19:19:39 ofcnysmBaH
inc- 220120211 Admin A Ha ouepean CaHTEXHUISCkHE nopadorka2 AopaboTea2 KpuTuHsIi 2021-01-23  3anpoc Ha Her

1/1870 >

test-itsm arta.pro/itsm-arm/#

3.2.12 Onsa nonyyeHns obpallueHus u3 odepeamn B paboty:

1. AsropusoBarbcsi B ABromaruzupoBannoMm pabouem mecre corpyaauka ITSM mo macTpoeHHOMY ajpecy
(manpumep, 192.168.3.545:8080/itsm-arm)
2. Ha oTkpsiBIneiics crpanuie BeOpaTh pasaen ObparieHus
3. Ilocse mepexoma Ha TJIABHYIO CTPAHUILY B JIEBOM MEHIO Oy/aeT BbiaeseH peectp “Obparnenus’”
4. Bouibpars ¢punbtp “Ha odepenu”, B HeM HaxomsgTcs Bce 0OpaIleHus, HAXOIANINECS HA OUE€Pean U OXKH-
Jlafolnue MpUHATUS B paboTy
5. Buibparh o1HO U3 00pallleHuii, OTKPHITH €r0 JIBONHBIM KJIMKOM U O3HAKOMHUTHCS
6. Haxkarp Ha KHOUKY “3aBepHinTh’ B JI€BOi MaHeIn
7. Orkpoercs (popma 3aBepiieHust 0OpaIeHus
8. Yka3zars HOBBIH craryc “B mporecce”
9. Ilosie McrosEnTe b 3a0IHUTCS 3HAYEHUSIMA TEKYIIETO MOJIb30BATEIS
10. Haxkarb Ha KHONKY “COXpaHuUTH’
11. O6painenre yXonuT U3 OY€pe/id U HAPABISETCS B PAOOTy TEKYIIEMY MOJIb30BATEIIO
32 Fnasa 3. lMpoueccbl v ponn
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12.

Tenepp obpamenune orobpazkaercs B ¢puabrpe “B mporecce”

@opMa 3aBepIeHns

YKamuTe HOBbIf CTaTyC B npouecce

Wenonturens OTaen no noafepxKe nons3osaren... @

Wcronsmtent ... @

3.2.13 [Ons 3aBepweHuns pabotbl No obpalyeHunto:

© ® N ;e ®N

—
e

11.

AsropusoBarbcst B ApromMaruzupoBanuoM pabouem mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(mampumep, 192.168.3.545:8080 /itsm-arm)

Ha orkpsiBieiicsa crpanune Beioparh padien ObpaieHus

ITocne mepexona Ha TIIABHYIO CTPAHUILYy B JIEBOM MeHIO Oyaer BbimesneH peectp “Obparnenus’”
Ilepeiitu B duapTp “B mporecce”

OTxkpbITH IBOMHBIM KJIMKOM HYXKHOE OOpaIlieHune

B JjieBoii naHenn HaXkaTh HA KHOMNKY “3aBEPIIATH’

OTkpoercs (popMa, 3aBepIneHus OOPaAITEeHN

Ykazarp HOBBIH cTaTyc “OXKugaer OIMEHKH MOJIh30BaTE s

Beecru HEoOXOmuMbIE JAaHHBIE: KO 3aKPbITH, ONUCAHNE, IPUYNHA BOSHUKHOBEHUS U T.J., (ailyibl
Haxatn na xnonky “Coxpannts”’

OO6parlrieHre HAMPABIAETCS WHUIIMATOPY HA, OIEHKY PEIIeHusi OOpaIeHNs

3.2.14 [ns npocMOTpa aHaIUTUKK:

1.

2.

AsropusoBarbest B ApromaruzupoBanaoM pabodem mecre corpyaauka ITSM mo macTpoeHHOMY agapecy

(mampumep, 192.168.3.545:8080/itsm-arm)

Ha orkpeiBIneiics crpanuie HazkaTh Ha KHONKY “Anajuruka”’. Ha ocHoBHOl paboueii obiactu orobpa-
JKAIOTCs JJAHHBIE JAmbop/a, CJIeBa, CIUCOK JOCTYITHBIX ITaIlbOpPIOB.
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‘PopMa 3aBepIIeHHT

YkamuTe noouiii craTyc OXMBAET OLEHKM NONb30BaTENA

Kop sakpeiTna Paspewen

OnucaHme pelueHus nepesanycTin Yepes AMK

Tpw4MHa BOIHHKHOBEHUA Owvéka MO

Kateropus c60a 3amennesue

Tun céon Mnaxosslii
Tekyuwan fara 20210209 [ 1428

(] Co3pate 3anmce B base sHakKi

Bbi6patb dain

+ [lo6aBHTb 6NOK

Fupuits

3. B neBoit nanemn BLIOPATH OJWH U3 JAIIOOPIOB B OTOOPA3SATCS JAHHBIE 3TOTO

4. Eciin y mambopaa ecTb BO3MOXKHOCTD BBIOOpA Iepuo/ia, KIUKHUTE B 1oJie “BbiOepure mepuox’. B mepsom
KaJIeHIape BHIOEPUTE ATy HAYAJIa W BO BTOPOM KaJIEHIApE BHIOEPUTE IaTy 3aBepIleHus nepuoia. Beiopan-
HbIE [THU MOJICBETSTCS FOJIyObIM IIBETOM, CHU3Y OTOOPA3UTCS BHIOPAHHBIN mepuo, Haxmure “Bouibpars”. Tlo-
Jie 3aMOIHUTCH BBIOPAHHBIM epuoaoM. /ljis mpuMeHeHust 9TOr0 Meproia K JAIO0PAy HAXKMUTE HA KHOIKY
“IIpumenuTs”. Jlanabie mambopaa OOHOBATCA.

3.2.15 [ns npocmoTpa KapTbl cBsi3el

1. AsropusoBarhcs B ABToMaTu3upoBanuoM paboueM mecte coTpyaauka ITSM mo HacTpoeHHOMY aapecy
(nampumep, 192.168.3.545:8080/itsm-arm)

2. Ha ocnoBHoit paboueit obractu oTobparkaercs KapTa cBs3eit. IIpu mepBoM OTKpBITHE OTOOparKaeTcs
IOJIHAA KapTa CBA3€il.

3. Ilpu meobxomumoctu moxuo B noJie Puiprpanus no KE Boibpars onpe/iesieHHy IO €/InHuUILy.

4. B pa3BopaunBaemoii maHean crpaBa orobpaxkaercs mHdpopmanus no Beiopanmoit KE. Insa orobpaszke-
HUs JAHHBIX HEOOXOINMO BBIJAEJIUTD OIHY W3 KOH(PUTYPAIMOHHBIX €IHHHUII.

5. Ilpu HEoOXOmMMOCTH OTPEJAKTUPOBATH JTaHHbIE KOH(MUIYPAIMOHHON €UHUIbI HYKHO HaxKaTh Ha “Pe-
JAKTUPOBATH 3alMCh” U B OTKPBIBIIEMCS MOJAJIbHOM OKHE BHECTH M3MeHeHusl. [[Jis COXpaHeHus HaXKaTh
Ha kHoOnky “Coxpanuth’. Takke JaHHOE MOJAJIHHOE OKHO JOCTYIHO TPW ABOMHOM KJIMKE TIO TIIAIIKE
€TUHUIIHI.

6. ns ynobrOro orobparkeHnsi KapThl MOKHO W3MEHHUTH PACIIOJIOKEHWE TLIAINEK, EPETIHYB €e B JIPy-
roe mecro. Ilpu srom nosBuTcst kKHONKa COXPAHUTH, IO HAYKATUIO HA KOTOPYIO COXPAHSIETCS TEKYIIEe
[I0JIO?KEHUE I1JIAllIeK.
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” ITSM ARM Admina. A @) E—)

m KOHOUMYPALIMOH M0 NpUYMHE BOIHWKHOBEHUA Mo rpynne UCnonHWTens 2
8,000

@ Kanuecrzo obpaLed... rpynna ucnonuutens = Q Konwuyecreo sanpocos
AHANUTUKA NO
ROOT 297

] MPOENEMEI 6,000 OTAEn Mari4eckore Npasonopaaka 233
=
=
3 undefined 137
[ KPI-MO-MPOLIECT El
&
= OTAen No NoAfepxkke Nons3oBaTened 72
S 4000
@ DOenaptameHT 48
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2
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Nl |
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E 3 £ Export: Raw & Formatted &
s
TpHHHHa BOSHHKHOBEHHA
Mo kateropun cBoa Tun 3anpoca
@ MNpocroi @ WHUMgeHT
L] @ 3anpoc Ha 00Cny¥MBa...
@ Pazpelwed @ nnaxossle paboTel
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3.2.16 Onsa npocmotpa pabor (3agaq)
1. AsropusoBarbcst B AproMaru3upoBanHoM paboueMm mecte corpyaauka ITSM mo HacTpoeHHOMY aapecy
(mampumep, 192.168.3.545:8080/itsm-arm)
2. Ha orkpsiBieiicsi crpaHuile HaXKaTh HA KHONKY “3ajadqu’ - OTKPOETCS MOJIYJIb ¢ paboTaMu.

3. Caesa moctymabl 11 Beioopa GuiabTpbl «Ha ucnonunernnnsy u «Ha kKoHTpOJE» - B HUX TakkKe 0TOOpa-
KAETCs KOJIMIECTBO PadoT.

4. Tlo xMKy Ha 3aroJI0BKE CTOJOIA MPOUCXOMUT aadaBUTHAS COPTHPOBKA pabOT MO CTOJOITY.

5. Ilo uBoiiHoMy KJMKY Ha CTPOKe OTKpoercst pabora (cBg3aHHas ¢ JOKyMeHTOM ). B oTKpbiBLIeiics BKIa-
Ke JIOCTYTHBI CTAHJIAPTHBIE NEHCTBHUS 1O 3aBEPIEHNI0 pabOThI, PEIAKTUPOBAHUIO U T.II.

Admin A. A. 1 B

[ navcronsermn @D G Koyt

] ®
OnpeaenuTL CTONHHTENH - pr-322 - 3aperuCTpMpOBaHa - KpUTMuHeIi ITSM S 8u 0%
OnpeaenuTs McTonHWTeNs - pr-321 - 3aperucTprpoBaHa - KputuaHelit ITSM S 74 0%
OnpepenuTL CTaTyc U UcnonHuTens Ci y -inc-29407 - - 8@ - KpUTUUHBIIR ITSMS. 6aH 0%
OKvaaHMe NOATBEPKICHIA SABEPLUSHAA MHILATOPOM - INc-29406 - OXMJAET OLIEHKN NONL30BATENS - KpUTUHbIT ITSM 8 5am 0%
3anBKa B 0uepe/b CYCTEMHOMY NOML30BATeNIo - inc-29403 - Ha ouepeay - KpuTuukbIi ITSM S 50H 0%
3anBKa B Ouepens - INc-29403 - Ha ouepeny - KpuTvaHbiA ITSM S 0 0%
3anBKa B 0uepess - pr-319 - Ha ouepeay - KpumdHbii ITSM S 1an 0%
3ansKa B ouepess CUCTEMHOMY Nofb3oBaTenio - inc-29401 - Ha ouepeay - Kpunasisiii ITSM S 244 0%
OnpepenuTs cTartyc u ucnonHutens C y -inc-29402 - - Kpl i ITSM S 2au 0%

Mepuoa padot
11
B pabote 4

3

3.3 YnpasneHue npobiemamm

B PaMKaX peaJjim3aliuu IIpollecca mnpeAroJiaraeTcd oCyIiecCTBJieHne CJeAdyIoImmX poneﬁ:

® Vnpasaenue npobiemamu
— Hnuyuamop
x Cosdanue o801 Npobaembl, HA 0CHOBAHUY 00PAULEHUS
— Memnedoicep
*x Onpedesenue UCTOAHUMENT TPOOAEMDL
— HUenoarnumenns
* [Ipunamue npobaemor 8 pabomy

x Cosdanue 3anpoca Ha UBMEHEHUE 6 PAMKAT TPOOAEMDBL

* B(LG(f[)UL CHUE UCTONHEHUA ’IL])()6./LC,/\/L’DL
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3.3.1 WNuunynatop

Co3pgaHue HoBoW nNpobnembl Ha OCHOBaHUM 00paweHus

st co3manms HOBO# mPOOIeMbI, HEOOXOTUMO:
1. OrkpeirTh O6pamnienue, HaxKaTh KHOIKY «B npobiemys (3esenyio)
2. B mosiBuBIIIEMCsT OKHE CO3aHAA MPODJIEMBI, 3aIIOTHATH HEOOXOIUMBbIE IO

3. B caydae, ecau perierne mpoOsemMbl OJIOKHpYeT HajbHENIee MCIOTHEHEe O0PAIeHus, HeOOXOINMO
BKJIIOUUTH omiuio «IIproctanoButh ucnosnenue obpamienuss. [Ipu BKIIOUEHHON ommum, CTaTyc 00-
pamenust Oyner uamenen #Ha «Oxumaer npodremys

4. Haxarp kHotiky «Co3marh npobiemy»

5. B 3TOT MOMEHT aBTOMATHYECKHU CCHLIKA HA CO3JAHHYIO MpobeMy Oymer 3anucana Ha hpopMe POIUTEb-
cKoro obparrenus. A cama mpobjemMa HAPABJICHA MEHEIKEPY I ONPEIeICHUST UCTIOTHUTEIS.

2 Mpetnema _
i o < a 4
Coagats npoGnemy
Mpobnema  s.chicrpnposanc v
KapTouka
OcHoBHaA WHhopmaLna
Mprnoxenia (1) , ) y
+  Mpunoxenu (1) Ndenmucpuramap pr-014 Aama pezucmpayuu 20200110 [ 0604
MAemounun OmaememsenHbii .
0 Npoénema.astdocx Xanposa M. A-Kanues E.Crl0.0Jz... MeHEONEp Admin A, A ﬂ
TPHOCTAHOBHTE MCNOMHEHWE OBPALLEHWS Henanrumens T 2
Onucanue Nnpoénemsl
NPUHTED He patoTaeT)
Pewenune npoGneme!
Aama saxpsimus Kod saxpsimus OnucaHue peleHus
- [ o000 v

3aTpPOHYTAA MHPACTRYKTYRA

3amponymeili capsuc Cpourocms .
W OthucHan nevars o Buiconmii v

Kamezopua - Boadeilemaue 5
MporpamMmHGE OBECTEUBHME v Baiconii v

Konuuecmso
nofbsosameneil
TMpuopumem

Menee 10 v

KpuTimbil v

Cef3aHHble CYIHOCTH

Mryudenmer TMpoGnensi

Sanpocot Ha usmenerue
3anpoc Cmamye

+ AgbaguTe Gnox

3.3.2 MeHepyxep

Onpepenexnve ncnonHutens npobnemsoi

Jist ompeiesIeHust MCTIOTHUTEISA TTPOOIEMbI, HeOOXOIMMO:
1. OTKpHITH TPOOIIEMY ¥ HAYKATh KHOIMKY «3aBEPIIUTDH
2. B mosBuBmemMcst okHe BeIOpaTh HOBBII cTaryc «Ha odgepemnm»

3. Ykazarp ucnosinureseir u naxkarb «l'oroBos. IIpobiema Oyaer HapaB/ieHA UCHOHUTEISAM HA OYEePE/ib.
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OnepeaniTh KenantHTens - pr-014 - 3apereTpHPOBaHO - KpuTHuHIi

B pacoty MPo6 3
OnepegnuTe ucnonuuTens - pr-014 - poonema e
3apervcTPUPOBAHO - KpUTHYHBIT
e Octostan wuthopuauya
Adermugbmamop pr-014 Jama pesucmpauyuy  10.01.2020 1. 06:04
3aBepunTs
HAcmousn Xauposa M. A-Kanues E. C.-10.01.2020-inc- Omeemcmaenrsidi  Admin A, A
OmnpasuTs 27362-HanpasneHo NoBTOPHO-NDUHTER- meHsdwED
KapTouka
Onu| i
) Ol Veawore rossiftctanye —
+ Mewnaxenin (1) nertl - HenomwuTeni
Bropan nuHUA
@ [Dpodnema.asfdocx Kanwes E. C. F
Peuw|
Aamg
3arg
3amyg
Kame|
Kamn
nank;
Tipuo|
Caaj 3
Ml
Zang CoxpaHuTs
KoHTaKTHan MHthopmauua
Mncpopmayus o6 asmope
Kormaxm Ofpamyas caass Pyccrmit 3BoHOK
Tenegpon E-mail

3.3.3 NcnonHutenb

MpuHaTtne npobnemsbl B paboTty

s npuaaTHsa npobiieMbl B paboTy, HEOOXOINMO:
1. OTKpBITH MPODOIIEMY, KOTOPasi TMPUIILIA B TIOTOKU paboT co crarycom «Ha ouepenns
2. Haxarb KHOTIKY «3aBEpIIUTH»
3. B orkproiBmiemcs okue BoiOparh craryc «B pacciemoBanmm»
4

. BanosauTh TPedyemble HOJd U HaxKaTh «[0TOBO»

Co3paHue 3anpoca Ha U3MeHeHue B pamMKax rnpobdnemsbi
Ecan nna pemenns mpobieMbl TpedyeTcs: KaKOe-In00 N3MEeHeHNHe CUCTEMBI WA KAaKUX-TUO0 JacTeil CUCTeMBI,
TO HEOOXOIUMO:

1. OTKpBITH MPOOIIEMY, HAXKATH HA KHOMKY «(Co371aTh 3ampoc Ha, M3MEHEHUEes

2. B OTKpBIBITIEMCsT OKHE 3aI0JHATH HEOOXOIMMbIE JTAHHBIE: TEMY, OMUCAHNE, OKUJAEMbIN CPOK MCIIOJITHE-
HUS A T.7.

3. Banycrurh 3anpoc, HaxkaB Ha KHONKY «OTIpaBuTh»

4. 3ampoc OTIIpaBUTCSA B pabOTy MEHEIKEPY MO N3MEHEHUSIM.
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B pacoty

KpUTHUYHBIR

Cos3gaTh 3anpoc Ha MsmeHenue
3asepumts

OmpasnTs

KapTouka

+  Mpunoxera (1)

@ [poGnema asfdocx

Ompasuts

KapTouka

+  Mpunoxers (1)

3aneKa B ovepeds - pr-014 - Ha ouepeay -

@ 3anpoc Ha n3menenne RFC asfdoc

Mpo6nema

OcHoBHAA WH(opMauma
Ndermudbunamop pr-014

Memovnur

Xamposa M. A-Kanves E, C-10.01.2020-i
27362-H.

Ha ouepedu

Bama peeucmpayuy  10.01.2020 1, 06:04

Omsemcmeetoil Admin A, A,

PHO-NPUHTER-

YKQ#HTE HOBbIR CTaTYC
onu| B paccnegosaHui

VenonmuTent
npit Bropan AR

Kanues E. C

Coxpanmts

Janpoc

KoHTakTHan MHhopmaumua
Ungpopmanus o6 asmope
KoHmaxm

Tensgpo

Cmamye

Obpamuas camss Pycckuii

E-mail

3anpoc Ha usmetienue (RFC)

Cmamye

3aperucTpupoBan
‘OcHoBHaA WHpopMayma
Homep rfc-009
Aamop Kanwes E. C
Jlama pezucmpauuy TR
Tema
Qnucarue
Hemourun Her
Cesia na npodnemy pr-014-PaccnegoBaHie- KpuTudHbii
senvea Odpmcrian nevars
Komgbuay payuoHHbie edumuLsl
Osubasubill Cpox UCnomHEHUS .
Mpusnax omknokenua om CMDB HecaHKuMoHMpOBaHHOE M3MEHEHHE
for o no sanpocy Ha
+ floGaswe Gnox
‘OcHoBaHKue(NprKas)
Mpuxaz Buibpath dain

TIpURGKEHUS (CHPUHLOM, BOKYMEN U Bp.):
+ flo6asuT 6ok

=
Knaccugpuumposanue RFC
Kpumusrocms

OmsememssHaili 32 KOOPAUNALUD

LsMEHEHUG 8 AT/ASMURLCTBATOP Admin A. A
Cucmenst
cas Admin A, A,

CeA3aHHbIe MHUMACHTEI

CranpapTHoe uIMeHetine

v

3B0HOK

Hryuderm

Onucakxue caaau

Xamposa M. A-Kanmes E. C.-10.01.2020-inc-27362-Hanpa...

3.3. Ynpasnenune npobiemamu

39



Read the Docs Template Documentation, Beinyck 0.1-alpha

3asepuwieHue ncnosiHeHns npobdsiemsl

JI1s1 3aBepIeHnsT UCIOJTHEHUsT TTPO0IeMbI, HEOOXOINMO:

1. OTKpbITh PODJIEMY M HAaXKaTh KHOIKY «3aBEPIIATH>

2. B nostBUBITIEMCsT OKHE BHIOPATH HOBBIM CTATYC «3aKPBIT»
3. BanonmHuTh Tpebyemble MO U HaXKaTh «['0TOBOY.
4

Omucanue pereHre aBTOMATHYECKU TOSABUTCS HA (DOPME POTUTENHCKOrO OOpAallienusi, a cTaTyc obpa-
[I[EHNe, eCTH er0 UCHOMHEHrEe ObLIO MPUOCTAHOBIEHO, CMEHUTCS HA CTATYC, KOTOPBIH ObLI 10 CO3JaHUs
IpO0OJIEMBIL.

3anara o pabory - pr-014 - Paccnegosaie - Kpnmimiaii

i = < - v =
B paGoTty

3aneka 8 paboTy - pr-014 - PaccneoBaHne -
KpuTHUHBIR

MNpo6nema B paccaedosanuu

Cosaars sanpoc wa wwenene Ocnosnan nHthopuauys

Méesmugukamop  pr-014 JAama peaucmpayuy  10.01.2020 1. 06:04
3aBepumTs

OmsemcmsenHbii AdminA. A

Hemounuk Xauposa M. A-Kanwes E. C.-10.0
OmnpasuTs 27362-H: NOBTOPHO-

Kaprouka “

YrawTe nosbifi cTaTye
onu T Bakpaito v

+  Mpunoxenun (1)
| o SRR Fapewen v

@ Dpotnema.asidock Qnucanie peleHiA o6roanexo MO npurTepa

Pel Tekywan pata 2020-0-10 [ 06:12

Ko
nans:

M

Cea.

Hru CoxpatnTe

Zanp|
Zanpoc Cmamyc

KOHTaKTHARA WHhopMalKnA
Wnghopmayun oG asmope

Konmaxm Otpamian canst Pyccruit 3morion

Tenston E-mail

3.4 YnpaBneHne U3MeHEHUsMun

B PaMKaX peaJjim3aliuu IIpollecca mnmpeAroJiaraeTcd oCyIiecCTBJIeHnue CJeadYyIoImunX poneﬁ:

® Vnpasaenue usmeHeHusMU
— Hnuyuamop
x Cosdanue 3anpoca Ha USMeEHEHUE
x Jlopabomxka uH@OPMAUUYL N0 3aNPOCY HA USMEHEHUE

*  Osnaxomaenue c OWLN/LOHeﬂH’bLM/npu’H,ﬂ,Wl’bLM 3anpocom HaA USMEHEHUE

— Menedotcep usmenenuil
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x Omnpaska wa dopabomKy 3anpoca HG USMEHEHUE

*

077277])(1,6%7(], Ha coeanacosarue 3anpoca Ha U3MEHEHUE
* Hpumzmue aanpoca Ha U3MEHEHUE

* Omxaronenue 3anpoca Ha U3MeHeHue

*x (Cosdanue usmenenus na 0cHose 3anpoca

x Jlopabommka uamernenus

Hoavsosamenu u3 cosema no U3MEHEHUAM
*x Cozaacosanue 3anpoca Ha U3MEHEHUE
— Busnec-anasumur
x IIpoexmuposanue usmenenus
— Paspabomuuxk
* Paspabomka usmenenus
— Tecmuposusurk

* Tecmupoetmue U3SMEHEHUA

Baadeney, 6usnec-npouecca

* ITpunamue/omnpasaerue na dopabomry usmenenud

Omeememeennnili 3a peaus

* 3aeepweHue USMEHEHUA

3.4.1 WNuuymnaTop

Co3p,a|-||/|e 3anpoca Ha n3mMeHeHune

st co3manms 3ampoca, Ha, M3MEHEeHne HeOOXOINMO:

1. ABropu3oBarhCs Ha MOpTaje CaMOOOCIYKUBAHUS

2. OTKpbITh OKHO 110J@4u obpaileHus (4Yepe3 Karajor yciayr wid Ha crpanune «Mou obpaiinenusi» )
3. OTKpPBITh BKIAJIKY «3alIPOC HA U3MEHEHUE
4

3anoIHUTH HEOOXOAUMBbIE TAHHBIE: TEMY, OITUCAHUE, YCAYTY, J00ABUTH TPUKA3 WK JPYTHe HEOOXOIUMbIE
JOKYMEHTBI

ot

Haxxarp #a kuonky «OrnpaBuTb»

6. 3ampoc HA W3MEHEHVE HANPABUTCS MEHEIKepy W3MEHEHUH

JdopaboTtka nudopmaymm no 3anpocy Ha U3MeHeHue

1. IlepeiiguTe B moTOKK PabOT B KIMEHTCKOW 9acTH
2. Orkpoitre pabory 1o 10paboTKe 3a1npoca Ha U3MEHEHHEe
3. O3HaKOMBTECH C BOMPOCOM OT MEHEIKEPA M3MEHEHUIA

4. HaxkmuTe Ha KHONKY «3aBEPIIATH»
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% Qrta MOM OBPALLLEHMS

Q& ocicmeseavices

WMHuumaTop MHKMUMaTop

HoBas 3afBKa 1/1

OBPALLEHHWE SAMNPOC HA USMEHEHWE

Cmamyc 3aperMcTpupoBan v

Mow 3a8BK1 Asmop Wknumatop 1 Fa
Jlama pezucmpayuu 20200206 3]

Mpuras Bripare daii

TMpunomeHus (CKpUHWOM, d0KYMeHM U 3p.);

= MnaHosoe @DaKTUYEcKoe
L OBpaleHnn
PEMA pelleHUs BpeMA pelieHus

2020-02-05
16:31:26

OTKPbITEIE

Ha gopatoTke

Ha oueHke

3aKpbiTble
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5. B orkpoiBuieiics ¢hopme 3aBepiuenus 3anpoca ykaxkure HOBblil craryc «uadopmanusa npegocrasienas,
BHECHTE OTBET B moJie «/lonmosianTenbHas nHGOPMAIHs MO 3aMpOCy HA W3MEHEHWEs>

6. Haxkmure Ha KHONKY «COXpaHUTH»

7. 3anpoc HAIPABUTCS CHOBA MHEJZKEPY M3MEHEHW I JAaJbHENINX perenuit

TpoLLY AOPaBOTATE/YTOUHKTE WH(DOPMALHID No 3aAzke - Kanies E. C. - 04. YNERGY ITSM

B pacoty
) . 3anpoc Ha usmenenue (RFC)
Mpoluy A0PAGOTATENTOUHNTE MHIOPMALMI Cmamye
no 3aseKe - Kannes E. C. - 04.12.2019 - CiupaeT OT8ETA NoNb30BATENA v
SYNERGY ITSM 3anpoc na dopabomuy KEKOF MMEHHO GNOK-IPOUECE HYIHO OBHOBHTL? YTO H3MEHHTE?
Cosgate amenenne
3asepumts Lo
OCHOBHaA MH(popMaLMa
OTnpasuTs Homep rfc-008
Asmop Kanwes E. C F3
KapTouka Aama peaucmpauuu 2018-12-04  [5)
Tema OGHOBHTS GMoK MPOLECCHI
&= Mpunowetna (1)
Onucarue GGHOBWTL GNOK MPOLECCH
@ 3anpoc va wamenenne REC.asfdocx
Hemourur

Mposinema v

Coaumia ta npotneiy pr-007-3aperke TpHPOBaHO- KpyTiu bl

Yenyea
4 Otpucan nevars

KowgbueypauoHHsie e3uHULsl = e

Omudasmbili Cpox YCNEAHEHUS 20181206 [
TMpussax omknoverus om CMDB HecaHKUMOHUPOBAHHOE U3MEHEHHE

]
|

L 4us N0 Fanpocy Ha

+ flo6asuTe Gnox
OcHoBaHue(npukas)

TMpusas opukazhid X
TIpUGKEHUS (CHPUHLOM, BOKYMEN U 5p.):
+ [lo6asKTh 6ok

=
Knaccudgpuympoeanue RFC
Kpumusrocms

“

CTaHAAPTHOE H3MEHEHHE

OmaememeerHoili 32 KoopAUHaLWO

UaMEHEHUT 5 AT/ASMURLCTpamop Admin A. A o

Cucmembt

caz Admin A. A £

=

CBA3aHHbIe MHUMAEHTLI -
Moanucars MpeabaywWHA mn Cneayiowmi OBcymaeHne CeoiicTea Knaccudmkatop Bepcumn Ccblnkm Konun

O3HakomneHune c OTKJ'IOHeHHbIM/rIpI/IHSITbIM 3anpoCcoM Ha ndmMeHeHune

1. IlepeiiguTe B MOTOKU pabOT B KJIMEHTCKON 9aCTH

2. OrkpoiiTe 3anpoc HA U3MEHEHUEe, KOTOPBIH PHUINEST HA O3HAKOMJICHHE
3. O3HAKOMBTECH C TIPUYNHON OTKJIOHEHUsT / C TIPUHSATHIM 3aIPOCOM
4

. Haxxmure Ha KHOTIKY «O3HAKOMUTHLCS »

3.4.2 MeHepykep n3MeHeHUn
OrnpaBska Ha gopaboTKy 3anpoca Ha U3MEHeHne

1. IlepeiiguTe B mOTOKK pabOT B KIMEHTCKON JacTH

2. OrkpoiiTe 3anpoc HA U3MEHEHUE, MPUIIEAINHi B paboTy

3. O3HAKOMBTECH C 3aITPOCOM HA, W3MEHEHUE, P HEOOXOIUMOCTHU 3aTOJHUTE HEOOXOINMbIE TaHHBIE
4

Hazxmure ma KHOTIKY «BaBepLHI/ITb» YKazKurTe HOBBI CTaTycC <<O)KI/I,Z[aeT OTBETa IIOJIB30BATEIIA»
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5. Beeaure «3anpoc Ha J0paboOTKy »
6. Haskmure Ha KHONKY «COXpaHUTH»

7. 3ampoc HAIPABUTCSA ABTOPY Ui JOPAOOTKY WM yTOYHEHUS WH(OOPMAIUN

3anpoc Ha wsmeHenne RFC

3anpoc Ha n3MeHeHue (REC)

Cmamyc 3apericTpuposaH

/ Mna1w
Pesonioyuns OcHOBHaA WHhopMaLna

3aBepwnThL Homep rfc-108 Yenyea

A—
OTNpaguTL
P 4

YK@axuTe HOBBIA CTaTyC

i OmugaeT oT8ETa NONL30BATENR v
3anpoc Ha gopaboTky KAKDI MMEHHO GNOK. MPOLECC HYKHO OBHOBMTE? UTO
4 Mprnomenin (1 HIMEHUTE?

@ 3anpoc Ha wanenstne RFEC asidock
of

of

A
ol

v
Kyl

v v
Ci

v

Moanucats Npeasigywnii n Cneaywowmii CeoiicTea Knaccudmratop Bepcuin Konuwu
25 Janpoc Ha HIMEHEHH .. @

OTﬂpaBKa Ha corsnacosaHue 3anpoca Ha U3MEeHeHune

1. IlepeiiguTe B mOoTOKK pabOT B KIMEHTCKOW 9aCTH

2. OTxkpoiiTe 3aMpoc HA U3MEHEHNE, PUIIEIINHi B paboTy

3. O3HaKOMBTECH C JOMOJHEHUSIMA B moOJe «/lomoHuTenpHast nHGOpMaIns MO 3aMpocy HA W3MEHEHUE»
4

Ecnu tpebyercst cornacoanue ¢ CAB, o ymorganuio B moje yKa3aHbl MOJIH30BATENH, TIPU HEOOXO/IH-
MOCTH MOKeTe T00ABUTH WK yOPATh KOTrO-Tud0

Hazkmure HA KHOTKY «3aBEPITUTH»
B orkpeiBmeiics dhopme 3aBepinienns 3anpoca yKaxKuTe HOBbIA craryc «Ha corsracoBammm»

Haxxmure Ha kKHONKY «COXpaHUTH

® X o o

3anp0c HaIlPAaBUTCA IIOJIb30BATEJIAM [JId COIIaCOBaHUA

MpuHsaTue 3anpoca HA u3MeHeHue

1. IlepeiimuTe B mOTOKK pabOT B KIMEHTCKOW 9aCTH
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TpoLLY NpHHATL/QEPAGOTATE 3ANPOC Ha MaMeHetie - Kanwes E. C.

B paGoty
) ) 3anpoc Ha usmenenue (RFC)
MpoLLY NPHHATHIOPABOTATE 3N Cmamyc
namekenne - Kannes E. C. - 10.01 Ha cornacosas i
Lol
Cospats usmenenme OcHoBHaA WH(popMayus
Homep rfc-008
3asepuMTL Asmop Kanmes E. C 2
OmpasuTe Aama pezucmpauu 202001-10 [
Tema OBroanerine creTems!
Kaprouka Onucarue 060BKTL 0 ONEpaLKOHHON CHCTEMbI
+  Mpunoxenun (1)
emauru Mpobema v

@ 3anpoc ka nsmenerne RFC asfdoc

Cesina na npoGremy pr-014-Paccnegosanie- KpuTiaraiii

Yenyza OdpmcHas nevars

Komebuzy paLuoHHb1e S3UHULEI

ORudzEMBIl CPOK UCTONHEHUR 0000 [

Mpusxax omknorerus om CMDB HECAHKUMOHUPOBAHHOE U3MEHEHHE
™

11 o 1 3anpocy Ha

Heobxogumo oGHOBUTL © windows 7 o windows 10

+ flo6asuTs 6ok

OcHoBaHue(nprkas)

lpuxas nocTaHoBneHue htd X
Tpunomenus (ckpuriom, dokyMeHm u 8p.):
+ floGasuTs Gnok

o
Knaccuipuymposanue RFC
Kpumuurocms

“

CrangapTHoe uIMeHetie

OmsememssHibill 33 KOOPSUNALUD
usmenerull 5 UT/AMMUHUCTpamop
Cucmenst

Admin A, A, 2

caB Banees W. C. % Abnnsxacenosa A. M. 2
ol

CBAZaHHBIE MHUM/IEHTH!

Hrluderm Qnucanus cansu

Xanposa M. A-Kanwes E. C.-10.01.2020-inc-27362-Hanpa...

Orkpoiite 3a0poCc HA U3MEHEHHE, IPUIIEAIUil B pabory

O3HAKOMBTECH C PE3YJIbTATAMY COTJIACOBAHWS B XOJ€ BBIMOJHEHUS JOKYMEHTA
Eciu pe3yaprarsl BaCc yCTpamBaOT, TO HAXKMUTE HA KHOMKY «3aBEPIIATDHY

B orkpoiBmieiicss ¢popme 3aBepiieHns yKaykKuTe HOBBII cTraryc «IIpuaars

Haxxkmure «CoxpaHuths

N etk D

Bawm Oyzner manpasjiena paboTa M0 WHAIUAPOBAHUIO W3MEHEHUS

OrknoHeHue 3anpoca Ha u3MeHeHue
IlepeiinnTe B mOTOKM paboOT B KJIMEHTCKOM 4aCTH
OrkpoiiTe 3ampoc HA U3MEHEHUEe, MPUIIEINNi B paboTy
O3HAKOMBTECH C 3aIPOCOM HA U3MEHEHHE, TPU HEeOOXOJAUMOCTH 3AMOJTHUTE HEOOXOAUMbIE JTAHHbIE

1
2
3
4. Ecnu 3au1poc He KOPPEKTEH WJIU Bbl €10 HE LIPUHUMAETE
5. HakmuTe Ha KHOMKY «3aBepHuinThs

6

B orkpoiBieiics popme 3aBepinenus 3ampoca BbiOepuTe HOBbIH cTaryc « OTKIIOHEH» U BBEINTE TPUIUHY
OTKJIOHEHU ST

=

Haxxmure Ha kHONKY «COXpaHuTh

8. OTKJIOHEHHBII 3aTPOC HAMPABUTCS aBTOPY I O3HAKOMJIEHST
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Co3p,a|-me N3MEHEHNA Ha OCHOBE 3anpoca

1
2
3.
4
5

o

+  Mpunoxesua (1) Aama pezuempauuu 20200115 [

@ Usmenenue asfdocx Onucasue:

IlepeiianTe B MOTOKKM pabOT B KJINEHTCKON 9acTH

Orkpoiite pabory 10 3anpocy Ha usmeHenue <I[Ipolly HHUIUUPOBATL U3MEHEHHE»
Hasxkmure Ha kHONKY «CO37aTh M3MEHEHUE

B orkpbIBIIEMCcsT OKHE BBeIUTE JAHHBIE IO M3MEHEHHIO, YKAYKUTE OTBETCTBEHHBIX

Haxwmure «CoxpaHUTh», H3MEHEHHE 3aIyCTUTCS IO MAPIIPYTY (HANPABUTCS AHATUTHKY HA [IPOEKTHU-
poBaHue)

3aBepinure pabOTy TO 3aMPOCY HA W3MEHEHUE

3anpoc HAIPABUTCS HA O3HAKOMJIEHHE aBTOPY

Wamenetue - X

Coxpanue HameHeHue

Ha nposkTHposaHKH v
Kaprouka Hdermugbunamop ch-017

Cmamyc

Acmounu Kanwea E. C.-04.12.2019-5YNERGY ITSM

GGHOBHTL GNOK NPOLECEHI

KomebUypaUucHHsIe SBURULS! S ETIE

Yenyea OdbucHaR Neyarts
\ﬂj

lamerietiue CPOUHOE HIMEHEHHE KOPPEKTHD v
Tpydosampamsi
naossie mpydcsampams: (s ufs) [

spuTe kcno

DaKmusCKUS mpydosAMpaNS! (8 i) [
@ailn Bribpath daitn

Henonnenue

OmsemcmsenHbill 3 KOOPAUHALIIG
usmerenul 8 MT/AdMuHUCMpamop
Cucmemst

Bradeney b1

Admin A, A,

Admin A, A,

Omsememsersill 3a penus
pe Admin A, A

Buskec aranumux MUT Admin A A

Paspatomuux i

Tecmuposuyux

L )

Admin A_A

JaHHBIE N0 NPOEXMUPOBaNLI0
Onucasue

waiin Buibpath dain

Aannele no paspaGomie
Onucariue

Buibpath dain

Moanucats MpeabaywWHA mn Cneayiowmi OBcymaeHne CeoiicTea Knaccudmkatop Bepcumn Ccblnkm Konun

HopaboTtka nameHeHus

1
2
3.
4

o

IlepeiinnTe B mOTOKM pabOT B KJIMEHTCKOM 4aCTH
Orkpoiite padory mo u3menenuio «lIpomry mopaborarh u3MeHEHUS »
O3HAKOMBTECH C 3aIPOCOM Ha, TIOPAOOTKY

Sasepuiure paboTy, B 3aBUCHMOCTH OT THIIA HEOOXOAMMON A0pPabOTKU yKaxkuTe HOBbIA craryc «Ha
npoekTupoBauuny, «Ha paspaborkes, «Ha TectupoBanmms

Beeaure npu HEOOXOAMMOCTH JAHHBIE HA (hOpME 3aBEpIIeHNUsT

M3menenve HAapaBUTCS OTBETCTBEHHOMY IIO CTATyCy
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3.4.3 lMonb3oBarenun n3 cosera No N3MEHEHUSM
CornacoaaHme 3anpoca Ha n3meHeHune

1. IlepeiiguTe B MOTOKH pabOT B KJIMEHTCKON 9aCTH
2. OTkpoiiTe 3anpoc HA U3MEHEHUE, MPUIIEIIIHH Ha COrJIACOBAHUE

3. O3HAKOMBTECH C 3AIIPOCOM, €CJIU BCE BEPHO, HAXKMUTE HA KHOINKY «(COriacoBarb», BBEINTE KOMMEHTA~
puit

4. 3ampoc HAPABUTCS MEHEIKEPY W3MEHEHUNH

Mpowy cOrnacoBaTs 3anpoc Ha WiMeHeHue - Kanwes E. C.

Ha cornacogaHue
3anpoc Ha usmetienue (RFC)

Kanuee E. C.-10.01.2020

TMpowWy COTNAcoBaTL 3aNPOC Ha N3MEHEHNE -

Cmamyc

OcoeHan WHpopMayua

Ha cornacosanum

Cospars usmeserne Homep rfc-009
Asmop Kanwes E. C
Cornacosars fama peeucmpayuu 10.01.2020
Tema OGHoBNEHHE CHCTEMbI
Onucarue 06HOBHTD MO DNEPALMOKHOH CUCTEMbI
OTnpasuTs
KapTouka Hemourur
Cobinwa Ha npobinemy
. Yonyea
Mpinowetiis (1) Komebuzy paLuoHHb1e S3UHULEI
OxudaeMbill CPOK UCNORHEHUR 13.01.2020
Tpuatiax omunoterus om CMDB
@ 3anpoc Ha namenenne RFC.asfdoc )
il g Na 3anpocy Ha

HEOBXCAMMO COHOBMTL € Windows 7 4o windows 10

OcHoBaHue(npukas)

nocTanosnetme.hid
TIpUnGKEHUS (CHPUHLOM, BOKYMEN U 5p.):

Knaccuipuymposanue RFC
Kpumuurocms

Omeemcmeetitbili 3a KOOPIUHALLIO
uameneruli 8 MT/ASMUHUCTDAmop
Cucmems!

CTaHAADTHOE WSMEHEHHE
AdminA. A.

CAB Banees 1. C_, AGunsxacexosa A M

e
CBA3aHHbIE MHUWAEHTbI
Mayuderm

Xauposa M. A-Kanwes E. C.-10.01.2020-inc-27362-Hanpasneto
NOBTOPHO-NpMHTER-KpHTIHbIi

Onucanue caqiu

s
CenzaHHble NpoGnems!
[TipoGrema

[ Onucanue cagsu

a

3.4.4 Bu3Hec-aHaNUTUK

MpoekTuposaHne nameHeHusi

IlepeiinnTe B mOTOKM pabOT B KJIMEHTCKOM 4acTh

Orkpoiite padory «IIporry copoekTupoBaTh W3MEHEHUES

Haxxmure Ha KHOIKY «3aBePITUTDY

B orkpeiBmieiics ¢hopme 3aBepIiienns n3MEHEHNsT YKayKUTe HOBBIHM craryc «Ha paspaborkes
JlobaBbTe maHHBbIE MO MPOEKTUPOBAHMUIO B nos «Onucannes, «Daitrs

Haxkwmue wa kaonky «CoxpaHuThb»

NS e

3Mmenenne HAIpaBUTCA Pa3pabOTINKY jisi Pa3pabOTKE II0 MOCTAHOBKE
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TIpOLY CNPOEKTHROBATS HIMEHEHKE - la npoexTHpoBaniK - 14.01.2C

B paGoty
Mpolwy cNpoekTMPOBaTE 3MeHeHne - ch-016 I e Hsmererue
- Ha npoexTvpoBaduu - 14.01.2020 1. Ha npoekTHpoBaHmM v
Ndermudbunamop ch-016
JaBepwuTL
Jama pesucmpayuy 000018 [
OTnpasuTs emou
Kanues E. C-10.01.2020
Onucarue: OBHOBHTL GOK-NPOLECT AR KONHPOBAHHA AAHHLIX O
Kaprouka nonb3csaTens
+  Mpunoxesun (1) KomeuizypayuonHsie sOUHLI SYNERGY ITSM
Yenyza Otpucan neuats
@ V3menenne asfdocx =
Hawererue
CPOUHOE HIMEHEHHE KOPPEKTHD v
Tpydosampamst
lnanossie mpydasampams! (8 uiy) 2

DaKmusCKUS mpydosAMpaNS! (8 i)

BeeauTe uucno

@waln Buibpath dain

Menonnenue

OmasmemssHHsill 32 KOCPAUHALLD

usMeHeHUl 8 AT/ABMUHLCTPATOp Kanues E. C 2

Cuemems

Bradeney A1 AGunbxaceriosa A, M 2

Omasmemasrasili 32 pemis Camoiinosa 0. B F

BlsHeC ananumuk UT PP—— F

Faspagomuux Kanwea E. C. 2

TecmuposLK Camoiinosa O. B. F

s

Mannble no npoexmuposanum

Onucanue MoCTaHOBK BO BNOKEHIN

Daiin nocTanoskatd X

Jannble no paspagome

Onucanue

@ain BuibpaTh dain

[annble No Mecmuposanu o
Moanucats MpeabaywWHA mn Cneayiowmi OBcymaeHne CeoiicTea Knaccudmkatop Bepcumn Ccblnkm Konun

3.4.5 Pa3pabotuuk

Pa3pabotka vameHeHus

IlepeiinnTe B mOTOKM pabOT B KJIMEHTCKOM 4acTh

Orkpoiite padory «IIpormry paspaborars n3MeHneHnues

Iocne 3aBepuienns: PAGOTHI HAXKKMUTE HA KHONKY «3aBEPIIATH»
Ykaxkure HoBbiil craryc «Ha Tectuposanuns

Beenure mammubie mo paspaborke B mons «Onucanmnes, «Daitas

= N

6. Haxxmure na xkuonky «Coxpanuthy 6. VI3MeHeHMe HAPABUTCS TECTUPOBIIUKY [IJIsi TTPOBEPKA

3.4.6 TecTnposLiuK

TecTupoBaHue nameHeHUA

Ilepeiiaure B mOTOKH pabOT B KJIUEHTCKON 9acTH

Orkpoiire pabory «IIpoury nporecTupoBarh U3MEHEHHE

1
2
3. Tlocse 3aBepiennsi pabOTHI HAXKMUTE HA KHONKY «3aBEPIITUTD»
4. Ykaxwure HOBBII craTyc «Ha mposepkes»

5

Beepure nanubie 110 TecrupoBanuio B noss «Onucanues, «Daitr»
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Mpowy paspatoTaTs wImetietue - ch-016 - Ha paspatorke - 14,

B paGoty
Mpowy paspaboTars nameHexne - ch-016 - I e Hsmererue
Ha paipatoTee - 14.01.2020 1. Ha paspaboTre v
Ndermudbunamop ch-016
JaBepwuTL
Jama pesucmpayuy 000018 [
OTnpasuTs emou
Kanues E. C-10.01.2020
Onucarue: OBHOBHTL GOK-NPOLECT AR KONHPOBAHHA AAHHLIX O
Kaprouka nonb3csaTens
+  Mpunoxesun (1) KomeuizypayuonHsie sOUHLI SYNERGY ITSM
Yenyza Otpucan neuats
@ V3menenne asfdocx =
Hawererue
CPOUHOE HIMEHEHHE KOPPEKTHD v
Tpydosampamst
lnanossie mpydasampams! (8 uiy) 2

DaKmusCKUS mpydosAMpaNS! (8 i)

EB&;VT& YHCNo
@waln Buibpath dain

Henonnerue
OmsememssHibill 33 KOOPSUNALUD

usMeHeHUl 8 AT/ABMUHLCTPATOp Kanues E. C 2

Cucmenms

Bradeney A1 AGunbxaceriosa A, M 2

Omsemcmsensail 32 penus P 2

Buskec awanumux UT P 2

Paspatomuux Admin A A s

Tecmupasux o '

s

Manrele no npoexmuposanure

Onucarue MGCTAHOBKA BO BNOMEHIH

@alin necranosa.id X

Aanneie no paspagomre

Qnucariue BCE M3MEHEHHA B BETKE MacTep, coGpan naket

Dalin usmenenuA.htd X

AaHHBle N0 MecmuposaHuo

Onucarue -
Moanucats MpeabaywWHA mn Cneayiowmi OBcymaeHne CeoiicTea Knaccudmkatop Bepcumn Ccblnkm Konun

6. Haxxmure Ha KHONKY «COXpaHUTH»

7. 3menenune HampaBuTCA HA MPOBEPKY BJIAJENbILy OM3HEC-IIPOIEcCca

3.4.7 Bnapeney, busHec-npouecca
MpunsaTtue/oTnpasnexHve Ha fopaboTKy N3meHeHu

1. Ilepeiigure B moTOKH pabOT B KJIMEHTCKOW 9aCTH
2. Orxkpoiire pabory «IIpormty mpuHSTH U3MEHEHHES

3. Ecin BBI COIMIACHBI C M3MEHEHUSIMH, HAXKMHUTE Ha KHONKY «3aBEpIINTh», yKasKuTe HOBbI craryc «Ha
peasiuzaiuu (peus)»

4. Haxkmure na kHONKY «COXpaHUTH»
5. 3menenme HampaBUTCS HA OTBETCTBEHHOMY, KOTOPBIII BHECET 3TH W3MEHEHUS B U3MEHAEMYIO CUCTEMY

6. Eciiz BBI He COTJIACHBI C M3MEHEHUSIMU, HAXKMUTE HA KHOIMKY «3aBEPINUTH», YKAYKUTE HOBBIH CTATYC
«Ha mopaaborkes

7. Beeaure npuuuny B nose «3amnpoc Ha H0pabOTKy 10 U3MEHEHUIO»

8. V3meHeHme HATIPABUTCS MEHEKEPY U3MEHEHU /I JopaboTKu

3.4.8 OTBeTCTBeHHbI 3a penns
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3asepuieHve nameHeHus

IlepeiianTe B MOTOKKM pabOT B KJINEHTCKON 9acTH

Orkpoiire pabory «IIpomry BHecTn paspaboTaHHbIE U3MEHEHUS >

3aBepinure paboTy,B hopMe 3aBepIeHnsT yKaykuTe HOBbI «CraTycs - «3aBepIieHos
Beeaure manHbE MO 3aKPBITAI0 U3MEHEHUS: KO/ 3aKPBITHUsI, OIEHKY M3MEHEHUS
Hazkmure Ha kHonky «CoxpaHuTb»

Pabora mo n3menenunio 3aBepIIHTCs

N e RN

Takxke OyayT 3aKPBITHI YKA3AHHBIE B CBI3AHHBIX CYIHOCTSX TPOOJEMBI W OTIPABJIEHBI HA OIEHKY
WHIUIEHTHI

3.5 YnpaBneHune 3HaHUSAMU

praBHeHI/Ie 3HaHUMU ITIO3BOJIAET:

® OMepaTOpaM MW UCHOTHUTESAM YCTPAHATH WHIIUIEHTHI B 0OJIee KOPOTKHE CPOKU 34 CUYET HAKOILIEHHOM
nHbOPMAIIT

® [10JIb30BaTEJIAM CaMOCTOATE/IbHO yCTPAHATDL CaMbl€ PACIIPOCTPAaHEHHbIEC MHIMICHTDL.

3.5.1 MeHeaxxep 6a3bl 3HaHWMIA

Memnemxep 6a3bl 3HAHUN - ITO MOIB30BATENH, KOTOPOH KOHTPOJIMPYET U MPOBEPSET KOHTEHT Oa3bl 3HAHUMN.

Co3paHue cratbm B8 6a3ze 3HaHWA

1. Tlocse ycremuoit aBTOpU3aNNy B KJIUEHTCKON YacTu Synergy nepeiiante B XpaHuiuiie - PeecTpbl
2. B maBurarope BbiOepute peectp «baza 3mamuii»

3. Haxkmure na kHONKY «CO37aTh», OTKPOETCs 3alUCh PEECTPa

4.

SanosHuTe JAHHBIME: BBEIUTE onucanue mpobiemb B ose «I1oapobuoe onucanues, OlucaHue pereHust
B mosie «Perriennes, yKaxKnTe yCayry B TOJE «3aTPOHYTHIN CEPBHUCS.

5. Tak>ke MoOXKeTe yKa3arb:
® THUII CTATHU
® OTBETCTBEHHOI'O MEHE/KEpa
® CBsI3aHHBIE C TOI CTaThell WHIMIEHTHI, TPOOIEMBI
® VCTOYHWK /st CTAThH (MHIUAEHT WK pobJieMa)
e 3arTpoHyTYy0 HHDPACTPYKTYPY (KOHMDHUIYPAIMOHHDIE €MHIIpI )
® KOJIMYECTBO MOJIL30BaTEJICH
® KATEropuio.
6. Haxxmure za KHONKY «COXpaHUTH (3€71€HAs).

7. Ecau macTpoen MapumipyT aKTUBAIUH, 3aIUCh PeeCcTpa MONJIET 110 HACTPOEHHOMY MAapIIPyTYy.
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8. Ilpu 3akpbiTuU 3allMCU PEECTPa BLIAAET JUAJIOrOBE OKHO ¢ TeKCTOM <«OLEHUTE I[10JI€3HOCTb JAHHOM
CTaThbW» ¥ BO3MOXKHOCTHIO YKa3aHU OIEHKH OT 1 110 5

9. OrmeHka OMpeIessieTCsl B X0 MCIOJIb30BAHUS CTATHU

10. 3akpoiite AuAIOroBOe OKHO 6€3 yKa3aHUs OIEHKH.

[£] Basa sHanwii - %
i = < ] 4
CoxpaHuTte
Basa  3HaHWi
KapTouka
+  Mpunoxenun (1) OcHoBHaA WH(opMaUma
. Ndermucuramop kb-010 Aama cosdanus 20200109 [
@ ba3a skanniiasfdocx . o -
un maemcmsentsil
R v  Omsemen 2
Mryudenm Tpotinems
+ [lo6asuT Gnok
+ [lobasuT Gk
L L

Moppo6Han nHgropmauus

TModpohos onucarue

3aMPOHYMAR UHPACTIBYXMYDa

Kamezopus 3amporymsili

Mporpamuxes obecneusHie v cepsuc
Kemmecmao

nonb3osamenel Meres 10 M

Pewenne

Kod saxpsimus Onucanus pelisHUs

Moanucats Mpegblaywmi n Creayioumi OBCy¥aeHne CEoiicTEa Knaccudmkatop Bepcumn Ccbinkm Konun

Ipumenwanue: OmeHKa, KOTOpas CTABUTCS MPU 3aKPBITHH 3AMKUCHA PEecTpa, GOpMUpyer pedTHHT CTAThU, KO-
TODBIl BIUSET HA OYEPETHOCTh OTOOParKEeHHsI CTaTeil /JIsi OlepaToOpOB /HCIOIHATEIIEH.

Co3paHve pekomeHgauuii gns noprasna

1. Tlocme ycrmernrHoit aBTOPU3AINT B KJINEHTCKOW YacTh Synergy mepeiiante B Xpanuianiie - Peectpbl
2. B naBurarope BbiOepure peectp «Pexomenanun 0a3bl 3HAHUIT HA TIOPTAJIE»
3. Haxkmure na kHONKY «CO37aTh», OTKPOETCs 3aMUCh PEECTPa

4. 3anojHuTe JAHHBIMM: YKAXKUTE THUL YCJIYIH, TEMY, a TaKxKe onucanue pewenus ¢ ¢aitnamu (u3o6pa-
skeHnsiMu). Permennii MoyKHO J0GaBISTH HECKOIBKO[ ~2].

5. Ilome «PeliTuHrs BBICUUTHIBAECTCS B MPOIECCE UCTOTH30BAHUS CTATHH.
6. Haxkmure na kHONKY «COXpaHUTH»
7. Ecau macTpoen MapumipyT aKTUBALUH, 3alUCh PEeCcTPa MONJAET 110 HACTPOEHHOMY MAapIIPYTY.

Coeem: B KadeCcTBe DEIIEHUI KeJATEbHO YKA3bIBATH JIEHCTBUs, KOTOPBIE TOJJb30BATEIb MOXKET JIETKO W
CaMOCTOSITETHHO BBITIOJTHATD.
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+  Mpunoxera (1)

@ Pexomennaunm va noprane asfdocx

Pexomeraau 6ase! 3Harkii Ha noprane =

CoxpaHuTe CraTbn Gasbl sHaHuii Ne 4
Ycnyra

KapTouka Tewma

Peifrimr

BaeauTe uHen

Onicarike pelwennii (pexomenaaL)
Buifipats daiin

+ [lo6anyTs 6ok

Bibipatb daitn

3.5.2 Onepartop/Ucnonuutens

Co3gaHue cratbu 13 0asbl 3HAHUI HA OCHOBE ODpaweHus

Eciu BBI cumTaere, 9TO Ballle pelIeHHE MO OOPAINEHWIO MOYKET OBITh MOJE3HBIM JJIs APYTUX UCIOJHUTE-
Jieil /oTepaTopoB, BBl MOJKETE CO3/aTh 3aMich B 6a3e 3HAHMIT HA OCHOBE TAHHOTO oOparenus. TakuM o6pazom
JpyTrue UCTIOJHUTEN TPU CTOJIKHOBEHUHN C TIOA00HON MPOOIEMBI, MOTYT BOCIIOIb30BATHCS BAIIAM PEIIEHUEM.

1.

2
3.
4

o

Ilocnie 3aBepimenns: paboT MO yCTPAHEHUTIO WHITMACHTA OTKPOWTE oOpalienne
B orkpeiBiieMcst OkHe 0OpalleHusi HAYKMUTE HA KHOMKY «3aBEPIITUTh»

B orkpeiBmiemcs okue GhOpMbI 3aBepInenns yKaxkuTe ctaryc «OXKugaer OmeHKN MOJIb30BATE I

. JlobaBbTe onucanue, yKayKuTe KO PEIeHsI, IPUINHY BO3HUKHOBEHUS, KATETOPHUIO cO0sI, TUI cOO0sI, TPH

HEOOXOUMOCTH J100aBbT
Brmounre uek-60kc «Co3mars 3anuch B 6a3e 3HAHWI»
Haxxmure Ha KHONKY «COXpaHUTH»

ITocse Toro moaB30BaTENbL OIEHUT 3aBKY U OHA 3aKPOETCs, B Oa3e 3HAHWI CO3ACTCS 3alKCh PEecTpa
Ha OCHOBE BaIlero oOpalieHus.

Ncnonb3oBsaHue crarteii n3 6a3bl 3HAHWA NPU YCTPAHEHUUN UHUUOEHTA

1.
2.

OrkpoiiTe mosiydeHHOE B PAbOTy OOpaleHme

Ha dopwme obpartienust mpucyTcTByeT pasaen «Perenns mo cxoKuM BOIIPOCAM »
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YEAMMTE HOBLIR CTATYC

O¥MaaeT OUSHKW NoNb3ICBEATEMA v
Kog 3akpbiTHA Paspewen -
OnucaHue peLweHHA
MpHYHHA BOFHHKHOBEHHA v
KateropuA cGoR NpacTod v
Tun coon MnaHoebli L
Texywan pata 2020-01-09 11:19

Co3paTh 3anuchk B Base 3HaHwi

DNkl

Buibpate dain

+ NoBapuTe Gnok

CoxXpaHuTh
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3. B nannom pasnesie ykazambl 10 10 crareit u3 6a3pl 3HaHuil 110 TOU K€ yCJyre, YTO U B TEKYIIHAM
obOpaleHnn B MOPSIKe TTOHUYKEHUS PERTHHTA

4. Jist TOro 9To0hl MOapO0HEe O3HAKOMHUTHCS € CTAThel KJINKHUTE IO CChLIKE BO BTOPOM CTOJIOIE, TTOCTIe
9ero OTKPOETCs BhIOpAHHAS CTATHS

Ilocsie o3HaKOMIIEHNST CO CTAaThEl BHI MOXKETE BOCIIOJIB30BATHCS PEIIEHHEM B CTATHE
Ecan xe crarhbs BaM He MOIXOINUT, 3aKPOHTE ee

IIpu 3aKkpbITHHU BBIHIET AUATOTOBOE OKHO C BO3MOXKHOCThIO BBO/IA OIIEHKHU

Beeaure ouenky uiau 3akpoiire nuasoroBoe okHo(6e3 oueHuBaHUS )

Bbl Moxkere mpocMoTperh Bee HeoOXoauMble crarbu (4-9)

© © ® N o o«

Ecin onna n3 crareil BaM [MOMOIIIA IIPU PEIIEHNH 0OpaIlieHnst, epeiiinTe B PEXKUM PeJaKTHPOBAHNE 1
OTMEThTE 9eK-OOKC BO3JIE JAHHON CTATHH, & TAKZKE MPU OTIPABKE HA OHEHKY MOJb30BATEN0 YKAZKHUTE
B kauecrBe «Kozna 3akpbitusy - Paspemen (6a3a 3uanuit).

Ha ouepeay - MPuiTep He paboTaeT - KpuTwHbi

B paGoTty Xauposa M. A-Kanues E.C -04.12 2019-inc-27338-B npougcce-
N ; - WA in MpuiTen-KpuTndpiit
3anBka B 04epedk - Xahpoea M. A. - Inc- Xarposa M. A-inc-27337-Ha ouepeay-peHTED He paboTaeT-
27359 - Ha ouepean - IPUHTEp He paboTaer KpuTiunsiii
- KpUTHUHBI anues E. C.-04.12.2019 Kanues E. C. 12.2019
27336-3aKDsIT0-3aKOHYWNACK KDACKA B NPHHTEDE-
KpuTitunsii
B npoGnemy inc-27335 3aperc Tpiposano-CeTs ynana- Kpumimasslii
Xauposa M. A-04.12 2018-inc-27334-3akpbiTo-TpuHTep He
JasepwnTs patoTasT-KpuTiy bl

Tpuposatio-NpuHTep e pabeTaeT-KpuTudtbii
inc-27331-3apernc TpUPoBaHo-TpM

He paboTaeT-Kputuarblil

OTnpasuTe n .
P Xanposa M. A-inc-27325-Ha ouepeau-TputiTep we padoTaeT-Hu3xumi
LT 3aTpouyTan UHChpacTPYKTYRa
+ owroxessn (1) Samposymsiil CEpSUC  Oghucran nevars Tun noddeprKy Jim
P il "
Cpoysocmb BoicorMi
. Konuuecmao Menee 10 ™ -
UbpaweHne.astdocx ameneli
@ O6pawenne asfdocx [ ——— Boadelicmeue Buicoruit
TFipuopumem KpuTiunetii
Obpamuan csasn Pyccxuit E-mail

PEWBHUST 1O CXOXUM BONPOCaM

Kb-009 VincToyruia 1 pewenno-Oduchan KB-009 Ualle BCET0 YCTPORCTED RAMMRGET NEPECTaBaTE PACIEHaTEIaTE N0
nevats 3TOi NPUUMHE B CUTYALWMAX, KOTAA K HEMY NO NOXANBHOH CETH
NOAKMIMEHO HECKONBKD KOMNBITEROB, N0/ 0BATENH KOTOPbIX
DHOBPEMEHHD HATPY3HMM €10 GOMbLINM KOMHYECTEOM 3303y,

IR BOCCTAHOBEHUA £T0 PAGOTHI NEPEHINTE 3 NAHENH YNPABNEHUA B
MEHID «YCTPOACTBO W NPUHTEPLI® W BbIGEPHTE HYWHOE YCTPOACTEO.
3arem CTKPOWTE NYHKT «[1POCMOTP OYEPESH NEUATHN 1 OTMEHHTE B
CMUCKE ACKYMEHTOS HA NEUATS BCE halinbl, KOTOPBIE Bbl TaM HATAETE
Nocne Taxol npecToil npoueaypol Aesaic oBbiMHO HayuHaeT paboTaTs
aBCONIOTHD HOPMANBHD.

Kb-008 VincToy KA 1 pewenno-Oduchan Kb-008 Ecin anNapar Bol3asT CWHGRY 0 TOM, 4T NPOH3DLING 3aMATHE GyMart,
neuats HO K& CAMOM [I2NE 3TOMD HET, TO NIPUUHHE HENONAIKN MOKET
3AKNICUATLEA BO (UTAIKKE JATUHKA PETHCTDALMM, KOTOPLI HECHHAHHO
3ABHC W B 3ATPAIHEHIN CIITOJATHHKCE, PEUNTL NRoGNEny MaXHe NpH
NOMOLLY 3AMEHbI UMM YHCTKN CHNAKKOB/ONTONAP.

Kb-061-VIACTDYKUMA K DellEARG-OhCHaR KB-061 3aMEHUTH KApTPHTK

nevath

KOMMEHMAPUL K KApMOUKES

CBA3aHHBIE CYUIHOCTH

Mryudenmsi

Tpotrema Kod zanpeimus Aama saxpeimua OnucaHue pelierua -
Moanucars Mpeasaywmii 11 Chegyowmi OBcymaeHue CeoiicTea Knaccudmkarop Bepcumn Ccbinga Konun

3.5.3 NHuyuatop

Ncnonb3oBsaHue crarteii npu nogaym obpauieHus
1. Ilocse ycmemHo# aBTOPU3AIUN HA, TOPTAJIE€ OTKPHIThH OKHO TOJA4Yu 0DpalleHnsi, BbIOPpAB OIHY U3 yCJIyT
B KATAJIOre yCIIyT
2. B pazzesie pekomengamuu oroopa3aTcsa crarbu u3 06a3bl 3HAHUN 10 JAHHON yciiyre

3. s mepexona Mex Iy CTaThIMU HCIOJIb3YHTE KHOMKHU BJIEBO-BIIPABO
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Bsemure Temy obpareHust u onucaHue
Crarbu OyayT OTdUILTPOBAHBI 10 TeMe OOpamenus (MOTHOe COOTBETCTBUE TEME)
Bribepute oy u3 crareil, OTKPOETCs OKHO C ONKMCAHUEM DEKOMeHIaluil (11aros)

Ecau crarbsa Bam IIOAXOAUT, BBIIIOJTHUTE YKa3aHHbIE IIaru

® N o ot

Ecsn mocjte BRIMOTHEHUS [IATOB CTATHY BAIla MpobieMa ObLIa yCTPAHEeHA, HAXKMUTE Ha KHONKY «Cra-
cu6o, moMoryioly. DTu maHHbIe OyIyT BAUATH HA PEUTHHT CTAThbU. B OTKPBLIBIIEMCS OKHE HAYKMUTE 110
«BepuyTbca kK oOpareHuios

9. Eciu crarba He OMOIUIA WM HE TIOIAXO/IUT, BB MOXKETE BbIOPATH APYIYIO CTAThIO B Pa3iese PEKOMEH-
panuit (6-8 waru) uiu KiaukHyTh 10 «Bepuyrbes K obpaluenuros

10. OTkrpoercs OKHO MOJAYN OOpAIEHHsI, TTPH HEOOXOINMOCTH BbI MOYXKETE TTPOIOJIKUATH PErHCTPAIIIO 00~
paIIeHusI.

3.6 YnpaBneHue J0CTynom

B PaMKaX peaJjii3aliuM IIpollecca ImpearoJaraeTcd OoCyIlleCTBJIeHnue CJeadYyIoIMnX po.neﬁ:

e Vnpasaenue docmynom
— Hnuyuamop
*x Cosdanue 3aa6Ku na npasa docmyna wepes Iopman
— Onepamop
x Cosdanue noeoti poau

* Hcnoanenue 3a46KU Ha npaea ()OC’ITLy'll(l

x IIpocmomp danmnwix no npasam docmyna

3.6.1 NHuyuatop

Co3pgaHue 3asBku Ha npasa gocryna depes lMopran

st co3manns HOBO# 3asIBKH, HEOOXOINMO:

1. AmropusoBarbcst B Moayse ITSM. [ocne ycmernHoit apTopu3aiium oTo0pa3uTcs [1aBHas CTpaHUIA TOP-
Tasza

2. Ha mopTaJje HIKe 1O, KaTeropusiMu yCayT oToopazkaercs nmyHKT «lIIpasa moctymas
3. KnmkayTh MO JaHHOMY IyHKTY, IIOCJIE 9€r0 OTKPOETCH OKHO IOJAYi 3asdBKU HA IPABA JOCTYIa

4. 3amnosHUTH BCe HEOOXOMMMbBIE TAHHBIE, B TOM YHCJIE CUCTEMY, JJI KOTOPOW HYKEH IOCTYII, 8 TaK¥Ke
POJIb JIJISA TIOJIyY€HUSA JTOCTYTIA.

5. Haxarp na «OTmnpaBuTh», u 3asBKa OTIIPABUTCS ONEPATOPY [Jis JATbHEHINNX AeHCTBUIA.
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BepHyTLCA K 06paLLEHNIo ->

CTATbA BA3bl 3HAHUW N2 2

W e
Yenyra OctucHas NeYaThb

Tema
3amAnack Gymara

PeldTuHr

OnucaHWe pelueHWid (peKoMeHaalm)

CHuMKWTE BymMary 13 NoTKoE o8 Gymary, koTopas He
3acTPANA

MogHWMKTE KpbILWKY NAZEPHOM0 NPUHTERA

HaTAHWTe yBEpEHHO 3ACTPABWYH GYMAry, HO OCTOPOXKHO

3TW pekoMeHlalMKu MOTYT BaM NoMoYb:

[MpWHTEP He 3amAnachk
nevaTacT Bymara
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MOPTAN CO30AH
YCNYT¥ OBLLErO NPUNOXEHWA

nnﬂ Toro, LITOBbI CﬂE"ATb HA3HAYEHUA KOPI'IOPA:THBHI:IX

BALLY PABOTY KOM®OPTHEE OYHKLWH

Mbl aBTOMaTH3MpoBanu paboTy ¢ BallMMK 3aaBKaMK.
YTobbl 6bicTpee W KaYecTBeHHee obecne4mBaTb KOM(OPTHbIe
yCnoeus paboTbl.

YCAYIu KJIMEHTO
Anst Havana pagoro: OBCNY>XMBAHUS OPWEHTVPOBAHHLIE
KJMEHTOB MPUOXEHVS
BbibepuTe pasfen @CGJ —

BbibepuTe 3afaqy 13 NpeanoXeHHbIX B COOTBETCTBYOLLEM pasjene &G] 5]

NMPABA JOCTVYIA

Puc. 27: Puc.
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NMOPTAN CO3[A
WEHUA

ONA TOro, YTOGL NMOAATb OBPALLLEEHUE SATUBHBIX

BALLY PABOTY K( /

Cuctema

DencTere

Mbl aBTOMaTU3MpOBanM paéoTy c |
YTo6bI BbICTPEE U KAaYECTBEHHEE ( Ponb
CNoBuA paboThl.
¥ P Monb3oBaTens WHuumatop Muuumatop

HOomxHocTb

[1na Hayana pa6oTbl: TMPOBAHHBIE

PykoBoauTenb (¢

Kem cornacoeatb) HEHWA
BbibepuTe pazsen

O6ocHoBaHWe -:‘-a
Bbi6epuTe 3a0a4y 13 NPeqoxel | =

I?nomeHMe Brabpars daiin
(CkaHKonuA
+ Iig K

npuKasa)

Puc. 28: Puc.
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3.6.2 Onepatop

Co3pgaHue HoBoW ponn
Jls kaxkapiii cucteMbl B peectpe «KouburypamnuoHtbie eIUHUAIIBI> OMPEIEISeTCS POJib, B PAMKAX KOTOPOH
JaloTcsd mpasa moctymna. K mpumepy, 370 MOryT ObITh POJIN: aAMUHUCTPATOD, MOJIH30BATENb U T.JI.
st co3manus HOBO# poJsin HEOOXOAUMO:
1. ABTOpHU30BATHCS B KJIMEHTCKOHN uacTu Synergy.
2. Ilepeiitu B Xpauunuire - Peecrpor. Beibpars peectp «Pomuns.
3. B cmucke 6ynyT oToOpazkeHbI BCe CO3AHHBIE PAHEE POJIHU IO BCEM CHCTEMAaM.
4. Haxkarp Ha kHOnKy «Co31aTh».
5. B oTKpbIBIIEMCS OKHO YKA3aTh CUCTEMY, IJIsi KOTOPOU OMPEIe/IseTCs POJib, HA3BAHUE W OMUCAHUE POJIA.

| & Ponn - X

i © < ¥

OTnpaeuTe
HazeaHue cucTems!

Kaptouka Pone

O
== Mpunoxexus (1) nucaHne

@ Ponnasidocx

Mognicars Mpegsiaywmii 1 Cnepytowuit CeolicTea Knaccuchukatop Bepcun Konuu

Puc. 29: Puc.

6. CoxpaHuTb JaHHBIE.

WcnonHeHve 3asiBku Ha npasa pocrtyna

s 3asBKU METOI0JIOTYy HEOOXOIMMO HACTPOWUTH JOMOJHUTEIbHBIE HTAMBI MAPIIPYTa C YKA3AHWEM OTBET-
CTBEHHBIX (COMIACOBaHMs M PAbOTa OTBETCTBEHHOMY ONEPATOPY), TaK KAK B PAa3HBIX OPraHU3ALUAX MOLYT
OBITH PA3HbIE ITAIBI COITJIACOBAHUIA IIPAB JIOCTYNA, & TAKXKE B 3aBUCHMOCTHU TOW WJIM MHON CHCTEMBI.
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1. ITocae coriacoBanuii (HACTPOEHHBIX 110/] HOTPEOHOCTH KJIMEHTA) OTBETCIBEHHOMY OLIEPATOPY [IPUXOIUT
pabora Ha, UCIOJHEHNE 3asIBKH.

2. Omepatop nposepsieT B «PeecTpe nmpas» Hajmdme mpaB HA JAHHYIO CUCTEMY, €CJIH OHU OTCYTCTBYIOT, TO
OH BBIJIAET HOBBIE B HEOOXOAMMO#I crcTeMe, yKa3biBaeT HOBbIA craryc «cmosmneHo» u 3aBepiiaer CBOO
pabory.

3. B peectpe mpaB ¢dpuKCHpyeTCsi, 9TO BHIIAHBI MTPABA JIsT JAHHOTO MOJIB30BATENA s BEIOPAHHON POJIH.

lMpocMoTp AaHHBIX NO NpaBam [0CTyMNA

JL1st mpocMOTpa BCeX MMEIOIIUXCs IIPaB HA CHCTEMBI OIePaToOpy HEOoOX0anMo mepeiitu B X panusuniie-PeecTpsbr,
BoiOparh peectp «Peecrp mpas mocrymay. B Hem xpaHsTCs Bce IpaBa BbLIAHHBIE 4depe3 3asgBku. Eciam xke
mpaBa ObLIM OTO3BAHBI, TO JAHHBIE YAAJISIOTCS W3 JAHHOTO PEecTpa.

Il aKTyaJIbHOCTH JAHHBIX B 9TOM PEECTPE COBETYEM IPEIBAPUTEHHO UMIOPTHPOBATH UMEIOIIUECS TPABA
Ha CHCTEMBbI, 9TOOBI HHPOPMAIINA ObLIa AKTyaTbHA.

HaBuratop G = ~

Dainb JlonxHocTs Mons3oBatens Pons Cucrema

Onepatop WhuupaTop KA. OnepatopITSM ITSM
® Peectpbl

Ba3a 3HaHuit

Jawsopasl

3anpoc Ha uameHenus RFC
3anBKa Ha Npaea gocTyna
WMameHenun CR
KoHchurypaunoHHele equHuLb!
HacTpoiiki yBegomMneHuid

®

O6pawyeHun
MpoGnembl
PeecTp npae joctyna
PekomMeHaaLAW 6azkl 3HaHWIl Ha T
Ponu
CepBuchl
B8 ITSM
KoHTakThl
OpraH1aalui
OpraHusauui (copy)

JNokymeHTs! (6)

(] D

Puc. 30: Puc.

3.7 KoHdurypayunoHHble eanHnLbl

Jlamubie KOHGUTYPAITMOHHBIE € UHATIBI HCIIOIb3YIOTCS ITPY CO3JAHUHA U PabOTe ¢ OOPAITEeHUAME, IIPODIEMaMH,
U3MEHEHUSIME, [IPABAME JIOCTYIA.

s nobaBieHust HOBOM KOH(UTYDPAIMOHHOM €IUHUIIBI, HEOOXOIMMO:

1. Orkpoirh peecrp «Kouduryparmonubie e uHAIB»

60 Fnasa 3. lMpoueccbl v ponn



Read the Docs Template Documentation, Boinyck 0.1-alpha

2. Haxarp na xaonky «Coznarb»

3. BamnogHuTh 10T POPMBI

2 KoHGnryDaLMoHHEE SMHAL - X

<4

0
@
¢

R, Koudwmrypauvonnaa eauHuua

Kaprouka
OCHOBHAA WHGoOpMaLKa

== Mpunoxenng (1) HaeHTHOHKATOD ci-007 Bnageney Hzaxos M. K.

HauMeHoBaHHe nK T NporparrHoe ofecnedesre

@ Konburypauwonnan enuriua.asfdoot

OmucaHne MepcoHaneHLIf KoMNLaTED Bepcur 01

Noppo6Han MHGopMaLKa

fMponzsogurens
HaumeHosaHue

Cepusisli HoMep

Pacnonoxenne

DHIHUECKOE

Aormyeckoe

Homep MiyeHsHH

Ceninka Ha
STHYEHZHID

HcTopHA H3MeHeHHIT

fata cosgamHns 29.11.2018r.

Jata nsmenenns OTBETCTREHHI Onucanme

Hcropus crarycos

Texyumid crarye AKTHUBHBIA

Noanwcate MpeabAyumii un Cnenyioumi 06cyxaeHUe CeoiicTea Knaceudukarop Bepeun Cebinkn Konuu

|))

0 Kondurypaumorssie e... @

o

Puc. 31: Puc. Peectp «Kondurypanuonunie emuauibi»

3.8 CBs3n kKoHUrypaymnoHHbIX eguHiny,

JlaHHBI MOIY/Ib TPETHA3HAYEH [JIs BU3YaJM3AIUu CBA3€H MeXKIy KOH(MUTYpPAIMOHHBIME equmHuIaMu. Ero
MOKHO KCIIONIB30BATH TP HEOOXOAMMOCTH MOHSATH KAK KOH(MHUIYPAIMOHHBIE €TUHUIIBI MOTYT HOBJIUITH HA

APYT ApyTa.

IIpu 3arpyske Mo yMOJIYAHUIO OTOOPAYKAIOTCA BCE KOH(MDUTYPAIMOHHDIE €IUHUIIBI(KOJUYECTBO MAKCUMAILHO
0TO0pazKaeMbIX KOMIIOHEHTOB MOYKHO HACTPAUBATH B CKPHIITE MOAYJs), y KOTopbix Craryc=AKTUBHBIH U
ectb Hanmenosanwue. [1pu sTom B moste «@uibrparius no KE» ykazano «Bce kordurypaiinonubie e IuHUIBI».

Tlo maxkarmio na mnamky KE, ona Boimensiercs. Ilo HaxkaTnio Ha CTPENKY BJIEBO B MPABOM BEPXHEM YTUIY
MO/LyJis PACKPBIBAETCs [MAHEb CIPaBa. 3/eCh 0ToOparkaercs uH(OpMaIys M0 BbIAEJIEHHONR KOH(PUIYpaIy-
ounoit eqwauile. 1101 OCHOBHBIMY TaHHBIMHU OTOOparKaeTcss KHOMKA «PemakTupoBars 3amuchs. [1o HasKaTHIO
Ha, HEe OTKPBIBYAETCS 3AMKCh PEECTPA BBHIIEJIEHHON €IUHUIIBI B BUE MOJAJIHLHOTO OKHA. B 3TOM OKHE MOXKHO
Py HEOOXOAMMOCTY BHECTH W3MEHEHUs B 3aIUCh PEeCTpa.

Ecaun vau onpa KonurypammonHas eIuHAIA He BbIIE/IeHa, TO Ha MaHean orodparkaercs TekcT «He BoiOpana
KOH(DUIYPAIMOHHAS €UHUATIA.

Tlo maxkaTwio Ha KHOMKY CO CTPEJIKON BIIPABO MaHEIbh CBOPATHUBAETCS.
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Puc. 32: Puc. Monynb «CBsi3u KOH(DUTYPAIMOHHBIX eIWHUIy. Bee KOH(DUTYDAIIMOHHDIE €MHUIIBI
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Ilpu nepenBrKkeHur OZHOIO U3 KOMIIOHEHTOB Ha MOJyJe, nosiBisercs kHonka «Coxpanurby. [lo Haxkaruio
Ha, 9Ty KHOIKY COXPAHSETCS KOOPAWHATHI OTOOpaXKeHWs 00BEKTOB B MOmysae. Takum o0pa3oM MOXKHO pac-
MTOJIOYKUTH BCE OOBEKTHI HA, MOJLYJI€ PABHOMEDHO U COXPAHUTH 3THU KOOPAUHATHI. [Ipu cjieayromeM oTKpbhITHI
MOIYJIsI ¥ BCEX IMOJb30BaTeNel 00BbEeKTHI OyAyT OTOOParXKAThCS MO COXPAaHEHHbIM KoopamHaram. IIpm sTom
MOXKHO CHOBA TIOMEHSATH TOJIOKEHHE 00bEKTa U MePECOXPAHUTH KOOPIUHATHI.

To maxkatuio Ha KHONKY Boibop (...) B mone «@uabrpamnus no KE» oTKpbBaeTCs OKHO BBIOODA 3aIUCH
peectpa «Koudwurypamnumonusie eaunauibiy. [locae BbiOOpa KOHMUTYyPAIIMOHHON €IWHUIIBI HA MOIYJE OTOD-
paxkaioTcs BbIOpaHHasi KOH(MUIYPAIMOHHAS €INHUIA W CBI3aHHBIE C HENl eauHuIbl. /lanabie M0 CBI3aHHBIM
enununaM oepyrcs u3 tabaunbl «Cesg3aHubie cymHoCT> - « KOHUrypalnoHHble eauHIIbI».
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Puc. 33: Puc. Monynb «CBsa3u kondurypanuonnbix eaunuity. Koudurypamuonnas eguanna «ITSM»
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