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[haBa 1

VYcnoBHble 0603HaYEHUS

B nacTositiiem m0KyMeHTEe MCIOIB3YIOTCS CIIEAYIOIINe ONPeIeIeHus, COKPAIEHNs 1 ab0peBUaTy PhI:

OC - omeparnuonHas cucrema.

N C - nadopMalmontas Cucrema.

Cucrema - UC «Synergy Customerss.

CVYB/I - cucrema ymupaBmenns 6a3aMu JAHHBIX.

CripaBOYHUK - [IEPEYCHb 3apaHee OPE/IEJICHHbIX 3HAYEHUN mapaMerpoB 0ObEKTOB CHCTEMBI.

JlokymMmeHT - nMeHOBaHHBIN KOHTelHEp B CucTeme, comeprKaliuii peKBU3UTHI U (HAIbI, & TAKXKE UX
Bepcuu. PexBusuthbl comepxkar: Kaprouky moxymenta, Xom ucmogHeHus, l3aMenenns B JOKyMeHTe,
JIucTol momnuceii.

Dopma - tun daitna 8 Cucreme, npegHasHadeHHbIi s cOopa u 0TOOpaKeHusi CTPYKTYPUPOBAHHBIX
JTAHHBIX.

Peectp - criocod npeacrasienus naHHbx 10 Popme B TaOIUIHOM BHUIIE.
3amnucsk - Jlokyment Ha ocaoe Popmur B Peectpe.

Cpeuika - JIokymeHT (B T€PMUHAX CUCTEMbL), HO3BOJILIOIIMA XPAHUTH CTPYKTYPUPOBAHHbIE JIAHHBIE O
corpyaunyectse ¢ KonrakTtom n AKKayHTOM, KOTOPOE Yepe3 BBIMOJIHEHUE 331a9 MOKHO KOHBEPTUPO-
BaTh B JloroBop, mo yrBepxkaennoit opwme.

Horosop - JokymeHnT (B TEpMUHAX CHCTEMbI), HO3BOJISIONIMA XPAHUTH CTPYKTYPUPOBAHHBIE JAHHBIE
o npozaxke ¢ Konrakrom n AkkayHTOM, 110 yTBEp2KIeHH0i PopMme.

AxkkayHT - JIokymeHT (B TEPMUHAX CUCTEMBbI), TO3BOJIAIOIIAN XPAHUTH CTPYKTYPUPOBAHHBIE JIAH-
HbIE 00 OPTAHW3AINHU WU TOAPA3ACTCHUN OPTaHU3AINN, C KOTOPHIM WMEIOTCS eJI0BhIE OTHOIIEHUS,
o yTBepxKaerHoit @opme.

Konrakr - /TokymeHnT (B TepMUHAX CUCTEMDbI), II03BOJIAIONIUI XPAHUTH CTPYKTYPUPOBAHHBIE JIAHHBIE O
yejioBeke, paboraroiieM B AKKayHTe, ¢ KOTOPbIM IIPOUCXOIAT B3auMoaeiicTBus i 3ak/aodenus Cie-
JIOK, TIO yTBep:KaeHHoi Popme.




Read the Docs Template Documentation, Bbinyck 3.9

e AKTHMBHOCTH - perucrpaius Jjiodoro jeiicrsus ¢ Konrakrom n Axkkaynrom B Kaprodkax Cresiok u
J1oTOBODOB.

e Mepoupusitue - JIokymMeHT (B T€pMUHAX CHUCTEMbI), MO3BOJISIONIUI XPAHUTH CTPYKTYDPUPOBAHHBIE
JAHHbIE O MAPKETHHIOBOM MEPOIPUATHH.

o JIung - Jokymenr (B TepMHHAX CUCTEMbI), IIO3BOJISIOIIUIA XPAHUTH CIPYKTYPUPOBAHHBIE JAHHBIE O
JeIOBEeKe, JIMOO OPraHu3aIluu, C KOTOPBIMY TTPOUCXOIAT B3aUMOAeCcTBus Jist 3aKaouerus Craenok, mo
yTBepXKIeHHOi Popme.

2 Fnasa 1. YcnosHble 0603Ha4eHus



[haBa 2

Llenn n 3agayn Synergy Customers

OcuoBrast 6usnec-1ienb Synergy Customers - 370 CBOEBpEMEHHOE UCIOTHEHNE IIAaHA MPOJAK KOMIIAHUHU 3
cueT HAbOPA WHCTPYMEHTOB JJIsi €10 KOHTPOJIS:

e oDecreyeHne aKTyaJbHOCTH W MOJTHOTHI 6a3bI KIIHEHTOB;

e (buKCHpOBaHUE BCEl MCTOPUH B3AUMOIEHCTBUI C KINEHTAMU;

® JlejieHVEe KJIMEHTOB HA OJHOPO/IHBIE CEIMEHTHI M Ha3HAYEHWE CIUCKOB I OTPAOOTKH;
e obecrieyeHre CBOEBPEMEHHOI'O MCIIOJHEHUsI AKTUBHOCTEH C KJIMEHTaMU;

e (hopMUpPOBAHUE TLIAHOB MPOIAYK KOMIIAHUM;

e (dukcupoBanue (HaKTOB U OTKJIOHEHUIT 110 OTHOIIEHUIO K TLIAHY MPOIAK;

® IIOHMMAaHWE TEKYIEro 0obemMa mpoIax;

® BO3MOXKHOCTDb OTCJIE2KUBAHULA CTATYCOB CJIeJI0K;

® BLIABJICHUE <<6yTbIJIO‘IHOFO TOPJIBIIIKA» B IPOIECCe IMpPOoaazK.
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OcHoBHble npouecchl, koTopble nokpbiBaeT Synergy Customers

1. CermeHTHpOBaHUE PHIHKA

Kon HaunmenoBanue nporiecca | IleHHoCTH
mpo-
mecca
SGO01 Nmuopr/akryanusanust gan- | Boicrpoiit gocryn K uadopManuu 10 acCOPTUMEHTY.
HBIX TI0 ACCOPTHUMEHTY TOBa-
POB/yCayT
SG02 Nmnopr nanubix 0 kiauenrax | Vckiodenne HEOOXOAMMOCTH PYYHOTO BBOJA JAHHBIX O KJIH-

u Joroopax u3 (ailyioB B | eHTAX U CHEJIKAX.
KapTOYKN KJINEHTOB

SG03 ®opMupOBaHKHE CNUCKA KJH- | BO3MOMXKHOCTB CIenaTh MOAXOJAIIEE IIPEJIOKEHUE i OJHO-
enroB (cermenrta) wu3 6asbl | POJHOIO CErMEHTA KJIUEHTOB.
KJIMEHTOR

SG04 ®opvupoBanue aHanuTHKH | [loHMMAaHWe MOBeJEHWsI ¥ MCTOPUM OTHOIIEHHH € OTIE/TbHBIM
1O KJIMEHTY U3 CIIUCKA KJIIEHTOM.

2. YupaBjeHue TpoIarKaMu
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Kog, HawnwmenoBanue npoiecca | IlenHocThb
npo-
mecca
SLO1 @®opmvupoBanmne taaHa 1po- | Ompenesenne OTBECTBEHHBIX 33 BBIMOJIHEHUE IJIAHA.
JaK IO WCIOJHUTESIM U IO
epuoIamM
SL02 Haznauyenume cnmcka xmmen- | Ilesesoii cuucok Oyner npopaboTan aKTUBHBIMU IIPOJAXKAMHU.
TOB UCIIOJTHUTEJISAM QK TUBHBIX
TPOJIAZK
SL03 ITouck kaprouku ksmenta co | Ilesesoii cnucok Oymer npopaboTan AKTUBHBIMU ITPOIAZKAMH.
BCeil M3BeCTHON WHMOPMATIH-
el 0 HeM
SL04 Hobasienue /akryanu3aus AkryanbHas 6a3a KJIMEHTOB.
KapTOYKU KJIUEHTA
SL07 IloaroroBka mHAMBUAYAIbHO- | /laTh MHANBUIYATIHHOE MPEJIOKEHNE.
T'0 TIPE/JIOKEHUST
SLO8 Perucrparus u3menenusi mo | AxryaibHas WH(OpPMAIKS 110 BCEM CIEJIKAM.
CIeNIKe: CTaTyca, IMapaMer-
POB, JOKYMEHTOB

3. YmpasiaeHnne MapKeTHHTOM

Kon HaumenoBanue nporiecca | IlemHoCcTh

mpo-

mecca

LG04 Perucrpamua muaos He npomnyctuTh HE OZHOTO OOpAIEHAS

Synergy Customers mpemocrasisier 29 BApUAHTOB YCJIOBUIA [JIsi CETMEHTAINY KJINEHTOB:

Tabauna 1: YemoBus GuabsTpoB

KoHTaKThbI AKKayHTbI

MTOJTHOE WM HAMMEHOBAHUE KOMIIAHUU
UnH BUH / UUH

POJIb B KOMIIAHWUH OpPraHW3aIMOHHO-IPABOBAsA HOpMa
restepOH resiepoH

e-mail e-mail

ropoJ, ropoJ

aJzipec aJjipec

MpUMEYAHTE MpUMEYaHNE

davuns BBIPYIKA,

uMst YUCIEHHOCTh ITITATA
OTYECTBO craryc

JlaTa POXKICHUS MEHEIZKED

BO3pACT

0J1

craryc

MEHEIZKED

Synergy Customers mpeaocTaBsieT CIeIyIONIINne STAMbI MPOIAK:

6 Maea 3. OcHosHbie npoueccbl, koTopble nokpoisaer Synergy Customers
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Tabauma 2: dranbr TPOTAK

Cpenkn [Joroeopsl

HoBas IIpoekT morosopa

Yr1ouHeHue noTpedHOCTH CornacoBamnue

IloaroroBka mpemioKeHust ITonmucann

3amuTa IpeIIOXKEHIST Cuer

B soroBop - ycneninoe 3aBeplieHue Caejiku Omnara

OTKa3 - HEYCIEITHOE 3aBEPINEHIEe CIETKH Akt
3akphITHE - YCIEINTHOE 3aBEPIIEHNE JOTOBOPA
HepeanuzoBaHHO - HEyCHEITHOE 3aBepIIeHUe JOro-
BODA
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Tpebosanus k NC «Synergy Customersy

4.1 O6wwme TpeboBaHua k Cucreme

10.

. Cucrema I0/KHA TONIEPKUBATH paboTy Ha ciaeayomux cepBepuabix OC: Linux - pekoMeHyercs uc-

nonb3oBarb OC Debian GNU/Linux Bepcwuit He HIzKe 9.0 (AMD64).
Cucrema JoiKHa nofepKRuBaTh pabory Ha penainunonabix CYB/l u na noSQL CYB/I.

Cucrema He 10/DKHA TPEOOBATH 00513aTEIBHOrO NTPUOOPETEHNS JONOJHUTEIHLHBIX KOMIOHEHTOR (JIMIEeH-

sun Ha OC, va CYB/I n n..).
Cucrema JoszKHa NOAIepKUBATH mudpOBaHUe MOAK/IIOYeHUiT ¢ moMolpio nporokosa SSL (HTTPS).
Cucrema J0/KHA IOAAEPKUBATh PAabOTy C PACHpPEIeNEHHbIM XPAHUIUIIEM JAHHbBIX.

Cucrema mosmxHa 00eCmevdnBaTh BO3MOYKHOCTh PACTpEIeeHHON paboThl M YAAIEHHOTO J0CTyNa K pe-
cypcam u OObeKTaM.

Cucrema I0/I2KHA TIOAEPKUBATH paboTy B apxutekType Internet / Intranet.

Cucrema J0/KHA TIpeI0CcTaBIAThE Web-unTepdeiic, KoTopbiii He Tpebyer yCTaHOBKHU KJIMEHTCKOM YaCTH.
Cucrema Jlo/kHA HOJJepKuBarh uarepuer-opaysepot Google Chrome, Mozilla Firefox axryasnbhbix
BEPCUA.

Cucrema TOJDKHA TIPEJOCTABIATD BO3MOKHOCTH PEAM30BBIBATH TOIB30BATEIHCKUE NHTEP(EHCH, hC-
nosnb3ys HTML u/unu JavaScript.

Cucrema JOJzKHA IPEJOCTABIATh KOMILIEKT cpeicrs pazpaborku (Software Development Kit - SDK),
BKJIIOYAS:

REST API;
crrocoObI ABTOPUBAINN: CECCHOHHAS, TI0 JIOTUHY U MAPOJIIO, 110 KJII0YaM;

CO6I>ITI/I$I, BO3HHUKAIOIMUE B PA3IUYIHbIX TOYKaX HCIIOJTHAEMOI'O KO/Jd IIPDXA BBIIIOJIHEHHUHA OHpe,ILeJIéHHbIX
YCJIOBHIA;

oYepesn COODITEHMIA;
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HO/IEPZKKY ILITArMHOB;
JavaScript uHTEpTIPETATOPHI.

Cucrema JOJIZKHa ITPEJOCTAB/IATE BO3MOXKHOCTD PEry/JIuPOBAaHUA JOCTYIIAa K 00BEKTaM B COOTBETCTBHH
C IIpaBaMH IIOJIb30BaTEJIAd.

Cucrema IOKHA MPEIOCTABIISITH BO3MOKHOCTh CO3JAHUsI, PEJAKTHPOBAHNS (OPM B BU3YAJHHOM pe-
nmakTope hopM.

Cucrema J0/KHA MPEIOCTAB/IATh WHCTPYMEHT yIIPABJICHUS OW3HEC-TTPOIECCAMHE, ITO/IIEPKUBAIOIINIH
noranuio BPMN.

Cucrema JI0/2KHA LIPEJOCTaBIdTh Au3aiinep dusHnec-upoueccos. Co3nanue U pelakTupoBaHue Ou3Hec-
MTPOIIECCOB JOJIXKHO BBITIONHATHCSA B pabodueM MpOCTPAHCTBE Au3aifHepa OM3HEC-TIPOIECCOB.

Cucrema JI0/I2KHA TOAEPKUBATH BEPCHOHHOCTH JOKYMEHTOB.

Cucrema J0KHA TO3BOJISITH UMIIOPT CTPYKTYPUPOBAHHBIX JAHHBIX TI0 33JaHHOMY Iabiony u3 daiiia
dopmara Excel (.xls) B mouyiun «Konrakrbiy, «Opranuszauuuns, «Cuesnku», «JoroBopbi».

Cucrema JIOPKHA TMO3BOJIATH CO3/IAaHNE,/ DEIAKTHPOBAHNE/ yIAJIeHNe TeM COTPYIHNYECTBA.
Cucrema T0KHA MO3BOJIATH PEIAKTHPOBAHNE CIIPABOYHUKA, CTAIUHA CAETKH.

Cucrema JI0JIZKHA TO3BOJISATH PEJTAKTUPOBAHKUE CIIPABOYHUKA CTATUN TOrOBOPA.

TpeboBaHusa k mogynam Cucrembi

Cucrema J0JKHA, IPEJIOCTABIATL JOCTYII IOJb30BaTENIM K MOAY/I0 «KOHTaKThI».
Cucrema J0JRKHA IPEJIOCTABIATL JOCTYIL 10JIb30BaTe/iaM K MOmLy/ai0 «Opradusanun».
Cucrema JI0JI2KHA, MPEIOCTABIATH JOCTYIT TOJb30BATENIM K MOMY0 «Cremkms.
Cucrema 0/I2KHA, IPEIOCTABIATH JOCTYIT TOJIb30BATEISAM K MOMYJIIO «JloroBOpBI».
Cucrema J0JKHA, IPEJIOCTABIATL JOCTYII IOJIb30BATENIM K MOMLYII0 «JIuabi».

Cucrema JOJIKHA TIPEIOCTARIATE TOCTYI TOIH30BATEIAM K MOLYIIIO « AKTHUBHOCTH .
Cucrema I0JI2KHA, IPEIOCTABIATE AOCTYII TIOJb30BATENIM K MOAYI0 «CripaBOIHUKM .
Cucrema J0JIKHA, IPEJIOCTABIATL JOCTYII IOJb30BATENIM K MOAY/I0 «IIIaHbl mpogazxKs.

Cucrema J0JKHA IPEJIOCTAaBIATL JOCTYII 10JIb30BaTe/IaM K MOmLy/0 «Kajeniapoby.

TpeboBaHus kK moaynto « KOHTaKTbI»

Moysib TOIKeH OTOOpaXKaTh BCE KOHTAKTHI B BUJIE CIIMCKA.
Moysib 10KeH TO3BOSTh 110 HAYKATHUIO HA CTPOKY CIUCKA MPOCMOTP MOJTHONW KAPTOYKU KOHTAKTA.
Motysib 10J12KeH 1I03BOJIATh CO3/IaHUE U PEAAKTHUPOBAHUE KAPTOYKUA KOHTAKTA.

Moyib JoIKeH MO3BOJIATH B OMUCAHUM KOHTAKTA yKa3biBaTh: nojnHoe umsa, UH, komnanuo (opra-
HU3AIMIO) U POJIb B HEll, KOHTAKTHBIE U aJ(PECHDIE JAHHBIE, a TAKXKe JONOJHUTEIbHYI0 HH(DOPMAIHIO.

MoyJib J0JIZKEH 0TODOParzKaTh MOACKA3KHA O HAJUYNHU COBIAJAEHHS 110 BBEIEHHOMY IOJHOMY MMEHH JIUOO0
HNINH kourakra.

MOILy.Hb JOJIZKEH OTO6pa)KaTb BHYTPU KapTOYKU aKTUBHOCTH, CBA3aHHBIC C KOHTAKTOM.

10

Fnasa 4. Tpe6osauus k NC «Synergy Customers»
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Motysib 10JIZKEH I03BOIATD 100aBIEHIE AKTUBHOCTEN BHY TPU KAPTOYKH C ABTOMATUYIECKOHN IIPUBA3KOI
K KOHTAKTYy ¥ CBS3aHHOI OpPTaHU3AIINN.

Moysib 10IKeH OTOOpakaTh BHYTPU KAPTOYKHU CIAECTKH, CBI3aHHBIE C KOHTAKTOM.

Mosysib [10OKeH MO3BOJIATH J00OABJIEHHE CIEJIOK BHYTPU KAPTOYKU C aBTOMATHUYECKON IPUBI3KON K
KOHTAKTy U CBA3aHHOI OpraHu3alluu.

MOﬂyJIb JOJIZKEH TIO3BOJIATH IMPOCMOTP CBA3AHHBIX KapTOYEK OPraHU3allu, aKTUBHOCTH, CIACJIKHA.

Momynb AOJIZKEH MO3BOJISATH MONCK KOHTAKTOB MO cmucKy. Ilomck 0oKeH TpPOM3BOAUTHCS TIO BCEMY
COZIEPKMMOMY KAPTOYKU KOHTAKTA, & PE3YJIbTAThI MIOUCKA TOKHBI (DUIBTPOBATH COUCOK KOHTAKTOB.

Motyb TOMKEeH MO3BOJIATDH (PUIBTPAIAIO CIIICKA, KOHTAKTOB 110 33/ IaHHBIM yCa0BusaM. B ycioBus duiib-
TPOB JOJI?KHBI TIOMAIATh BCE TEKCTOBBIE U YHUCJIOBBIE TIOJIS, KOMIIOHEHTHI BEIOOPA TOJIb30BATEEH, JAThI
U CIIPABOYHUKHU W3 KAPTOUKU KOHTAKTA.

Moaysib momkeH 1m03BOISTH (DOPMUPOBAHKE TTPOU3BOJIBHON BHIDOPKHU W3 CIMCKA KOHTAKTOR.

Mo/tyJib JI0/I2KEeH 1I03BOJIITh Ha3HAYEHHE BbIOOPKHU M3 CIIMCKA KOHTAKTOB HA IIPOUM3BOJILHOIO IIOJIb30Ba-
Tesiga Cucremsl.

Moysib HOJKEH TMO3BOJIATE y/IajieHre BhIOOPKY M3 CITMCKA, KOHTAKTOB B COOTBETCTBUU C MPABAMU J0-
cryna.

TpeboBaHus kK moaynto «OpraHmnsaunn>»

1. Moaysb pomKeH 0To0paXKarh BCe OPraHU3aliyd B BUJE CIIHCKA.

2. Momyab 1012KEH TO3BOJISATh IO HAXKATHIO HA CTPOKY CIIHCKA MPOCMOTD MOTHON KAPTOYKU OPTaHU3AIINHN.

3. Momynb JOJTPKEH TO3BOJATh CO3JAHNE U PEJAKTHPOBAHIE KAPTOUYKH OPTaHU3AINH.

4. Moysb JI0JIZKEH [03BOJIATh B ONUCAHUM OPraHM3alMu yKadbiBarb: naumenoanue, BUH/VUH, cupa-
BOYHBIE JTAHHBIE O (pOpMe OPraHW3aINN W CEKTOPE YKOHOMWKW, KOHTAKTHBIE W AIPECHBbIE TaHHBIE, a
TaKKe JOMOJTHUTEIbHYIO0 HH(DOPMAIIHIO.

5. Mojyab mosmkeH oTobpazkarh HOJCKA3KU O HAJMYHUK COBIIAJIEHHS 110 BBEJEHHOMY HANMEHOBAHUIO JINOO
BUIH/UUH opranusaiuu.

6. Momysib J0Ji2KeH 0TOOPaXKaTh BHYTPU KAPTOYKKM BCE aKTUBHOCTHU, CBA3AHHBIE C OPraHU3AIUe.

7. Momyab 10MKeH MO3BOJISIThH J00ABIEHNE AKTUBHOCTEH BHYTPU KAPTOYKHU C ABTOMATUYIECKON TTPUBA3IKON
K OpPTaHU3AINN.

8. Momysib noizKeH 0TOOpaykaTh BHYTPU KAPTOYKH CJIEJIKHU, CBI3AHHBIE C OPraHU3aIueil.

9. Momysib JIOJIZKeH HO3BOJIATH JI00ABJIEHUE CEJIOK BHYTPU KAPTOYKH C ABTOMATHYECKON MPUBI3KOM K
OpTaHW3AIIHH.

10. Momynb 0/I2KEH TO3BOIATh MPOCMOTD CBSA3AHHBIX KAPTOYEK AKTHUBHOCTH, CAECIIKH.

11. Momysib JOJI?KEeH TO3BOJISITH MOMCK OPTaHU3ANUU 110 CIUCKY. [TOMCK HOMKEH MPOM3BOAUTHCS IO BCEMY
COJIEP?KUMOMY KAPTOYKH OPTaHU3AIUH, 4 PE3YIbTAThl HOUCKA JIOJKHbBI (DUIBTPOBATH CIHCOK OPraHu-
3aIui.

12. Momymb DOJI2KEH MO3BONATH (DUIBTPAIUIO CIUCKA OPTaHMU3ANWi M0 33JaHHBIM yCJIOBUSIM. B ycaoBus
GUITBTPOB JTOMKHBI MOMAIATH BCE TEKCTOBBIE U YHCJIOBBIE MO, KOMIIOHEHTHI BHIOOpA MOJIb30BATENEH,
JIaThl U CIIPABOYHUKK U3 KAPTOYKU OPraHU3AIIUN.

13. Momynb mo1KeH TO3BOISAThH (hOPMUPOBAHNE TTPOU3BOIBHON BHIOOPKY W3 CMUCKA OPTAHW3AIH.

4.4. Tpebosanus k mogymo «Opraunsauun» 11
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Mo/iyJib JIOJI2KEH 1I03BOJISATh Ha3HAYeHUEe BLIOOPKM U3 CIMCKA OpraHu3aluil Ha IIPOU3BOJILHOIO 110JIb30-
Barena CucreMsl.

Moysib 1O17K€H TIO3BOJIATH y/IajieHre BHIOOPKU W3 CITMCKA OPTaHW3aIuil B COOTBETCTBUM C MIPABaMU
JIOCTYTIA.

TpeboBaHus k mopgynto «Caenkn»

Motyib 10J12K€H 1IpeoCTaBIsaTh BUTPUHY HPOAaK (B Buje KaHOaH-I0CKK) B pa3pe3e crauil CIesoK B
COOTBETCTBHUH C IIPABAMU JIOCTYIA. PyKOBOAUTEIO HOCTYIHBI CAEIKA BCEX MOMINHEHHBIX, IOIIHHEH-
HOMY - TOJIbKO COOCTBEHHBIE CIIEJIKH.

Moysib noJKeH 0TOOpaxKaTh CAEIKY Ha BUTPUHE TIPOIAXK B BU/IE TIJIAINKY C IETAJIU3AIUEN CIIeIYIONUX
CBeJIeHUIl: Ha3BaHUe, OI0KET U MEHEIXKED CAEJIKH, KOHTAKT W OPTaHW3AIN.

Mo/tysib 10J12KeH [TO3BOJIATH 110 HAXKATHUIO HA 3ar0JIOBOK ILJIAIIKY JIUOO CTPOKY CIIMCKA IIPOCMOTP IIOJIHON
KapTOYKHU CAEJIKH.

Momynb moKeH TO3BOIATh CO3JaHNE W PETAKTHPOBAHUE KaPTOUKA CHETKU.

Moysb T0IKEH MO3BOJISATH B OMUCAHUY CIEJKH YKA3BIBATH: HA3BAHUE, TEMY COTPYIHUYIECTBA U OIO/IZKeT
CJIEJIKHU, CBsI3AHHBIE KAPTOYKU KOHTAKTA M OpraHu3aiuu, (pailibl JOKYMEHTOB, & TAKXKEe JOMOJHUTE b
HYI0 WHQOOPMAIIHIO.

Momynb 1OnKeH MpegoCTaBASATh BO3MOKHOCTh YKa3aHUs TEKYIell CTaanu CAeTKU B COOTBETCTBUU C
IpeIBAPUTEIHFHO HACTPOEHHBIMY 3HAYEHUSIMU CIIPABOTHUKA.

Momynb m0MKeH MPeIOCTABIATh BO3MOXKHOCTH aBTOMATHIECKON CMEHBI CTA WU CIAEIKHA IpU e€ mepe-
MEIIEHUH MEXKJy CTOJIOIAaMUA BUTPUHBI ITPOIAZK.

Mozaysib T0I7KEeH OTOOpaXKaTh BHYTPU KAPTOYKHU BCE AKTUBHOCTH, CBSI3aHHBIE CO CIIEJIKOM.

Moysib nosKeH MO3BOIATDH 100ABIECHIE AKTUBHOCTEH BHYTPU KAPTOUYKY C ABTOMATHIECKON TPUBI3KON
K ClleJIKE U CBA3aHHBIM KOHTAKTY, OPIaHU3aIUN.

Mo/tysib JOJI2KEH [IO3BOJIATH IPOCMOTD CBSA3aHHBIX KADTOYEK KOHTAKTA, OPraHU3ANNKI, AKTUBHOCTH, J0-
roBOpA.

Momynb [OKeH MO3BOJATH TMOUCK ¢IejoK. [lomck T0oKeH MTpOMm3BOAUTHLCA MO BCEMY COJIEPIKUMOMY
KaPTOYKU CJIEJIKU, & PE3YIHTATHI MOUCKA TOJ2KHBI (DUIHTPOBATH BUTPUHY U CIIUCOK CIEJIOK.

Momynb [AOJIZKEH MO3BOJATh (PUIBTPANUIO0 BUTPUHBI IO 3aJaHHBIM ycaoBuAM. B ycrmoBus ¢puibTpos
JIOJIKHBI TIOMAIATh BCE TEKCTOBBIE W YHCJIOBBIE TIOJIsi, KOMIIOHEHTHI BHIOOpPA TOJIb30BaTEeH, TaThl U
CIIPABOYHUKHY U3 KAPTOYKHU CIIEJIKH.

Mozaysib momkeH 103BOISTH (DOPMUPOBAHIE TTPOU3BOJIBHON BHIODOPKHU W3 BUTPUHBI MIPOIAK.

MO,z‘lyIII) JOJIZKEH II03BOJIATH Ha3Ha4Y€HHe BI)I60pKI/I 13 BUTPHUHDBI Ha IIPOU3BOJILHOI'O IIOJb30BaTE A Cu-
CTEMBI.

MO/‘ly.Hb JOJIZKEH TMO3BOJIATH YAaJICHUE BbI60pKI/I "3 BUTPUHBI CICJIOK B COOTBETCTBUU C IIpaBaMU JTOCTY-
IIa.

Momynb KoTzKeH MO3BOIIThH J00ABIeHNE 33,34 U HATOMUHAHUI ¢ AaBTOMATHIECKON PUBI3KOM K CIETKe
¥ CBA3aHHBIM KOHTAKTY, OPraHU3aIIH.

Mozaysib 10KeH T03BOJISATh (hopMuUpOBaHUe madoHa KoMMepdeckoro mpeioKenns.
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TpeboBaHusa k mogynto «[Jorosopbi»

Moysib 102KeH OTOOpakaTh AOrOBOPHI B BUJE CIIMCKA B COOTBETCTBUU C [IPABAME [IOCTYIIA.
Momynb [TomKeH TTO3BOIATH M0 HAXKATHIO HA CTPOKY CITUCKA TTPOCMOTD MOJTHOM KapTOYKU JTOTOBOPA.
Momynb [oKeH TO3BOIATh CO3JaHNeE W PETAKTUPOBAHNE KapPTOUIKH JTOTOBOPA.

Mosysib qo2KeH TO3BOJIATh B OMMCAHUU JOTOBOPA YKA3BIBATH: MPEAMET, TEMY COTPYIHUIECTBA, CPOK
U CyMMy JIOTOBODA, CBA3AHHBbIE KAPTOYKMA KOHTAKTA M Opranu3anuu, (pailibl JOKyMEHTOB, & TaKKe
JIOTIOJTHUTEIHLHY 0 WH(OPMAIIHIO.

MO/‘lyJIb JOJIZKEH TTPEJOCTABJIATH BOSMOXKHOCTH YKa3aHUA TeKyH.[efI CTaJuu JOTOBOPa B COOTBETCTBUU C
npeaBapUuTEeJIbHO HACTPOCHHBIMHA 3HAYCHUAMU CIIPDABOYHHUKA.

Moysib moKeH oToOpakarTh BCE AKTUBHOCTU BHYTPU KAPTOYKHU, CBI3aHHBIE C JIOTOBOPOM.

Mozmysib HOJKEH TO3BOISATH 10OABIEHNE aKTUBHOCTEH BHYTPU KAPTOUYKY C AaBTOMATHIECKON TTPUBI3KOMN
K JIOTOBOPY U CBA3aHHBIM KOHTAKTY, OPTAHU3AINH.

Moaynb 10/KEH TMO3BOIATH TPOCMOTD CBA3aHHBIX KAPTOYEK KOHTAKTA, OPTaHU3AINH, AKTUBHOCTH,
CIIeJIKU.

Moynb HOJIZKEH MO3BOJIATDH MMOUCK JIONOBOPOB MO CIHCKY. 1IOMCK TO/2KEH IPOU3BOJAUTLCA IO BCEMY
COZIEPXKUMOMY KAPTOYKH JIOTOBOPA, & PE3YJIBTATHI MOMCKA JOJKHBI (DUIHTPOBATH CITMCOK JIOTOBOPOB.

Motysib TOI2KEH TO3BOIATh (DUIBTPAIHUIO CITUCKA, JIOTOBOPOB M0 33 TaHHBIM yCJI0BUsAM. B ycroBust busb-
TPOB JIOJI?KHBI TIOAIATH BCE TEKCTOBBIE M IHUCIOBBIE OIS, KOMIIOHEHTHI BEIOOPA MOIH30BATENEH, TAThI
¥ COPAaBOYHUKYN U3 KAPTOYKH JOTOBOPA.

Mozysib TOIKeH TO3BOJSITh (DOPMUPOBAHIE TTPOM3BOJIBHON BHIDOPKHU W3 CITHCKA, TOTOBOPOB.

Mozysib moKeH 103Bo/STh hopMupoBanue madsaoHa Jlorosopa.

TpeboBaHus Kk moaynto «Jlnabi»

Moy 1o2K€eH IpeIoCcTaBiIsTh KaubaH-Trabmily B pa3pe3e CTajuil Jin/0B B COOTBETCTBUH C IPABAMU
JOCTyTa. PYKOBOIMTENIO JOCTYITHBI JIMIBI BCEX MOAYMHEHHBIX, MOJIYNHEHHOMY - TOJIHKO COOCTBEHHBIE
JIUJIBI.

Mozysib 10KeH 0TOOpazkarh JIUa Ha BUTPHUHE MPOJAaK B BUJE ILIAINKY C AETAJIU3AINEH CIIeIYIONuX
CBeJIeHUil: Ha3BaHUE, KOHTAKT, OI0/>KeT U MEHEeIZKep JINIA.

Mo/tysib 10J12K€H [TO3BOJIATH 110 HAXKATHUIO HA 3aI0JIOBOK ILJIAIIKY JIUOO CTPOKY CIIHCKA IIPOCMOTP IIOJIHOMN
KapTOYKHU JINJA.

Momynb [oKeH TO3BOIATh CO3JaHNE W PETAKTUPOBAHNE KAPTOUKH JIWIA.

Moysb TOJPKeH MO3BOJISTh B OMUCAHUY JIUIA YKA3bIBATh: TEMY COTPYIHUYECTBA, OIO/KET U UCTOUYHUK
JIAJIA, CBSA3AHHBIE KADTOYKK KOHTAKTA U OpraHu3anuu, Gpaijibl JOKYMEHTOB, a TAK¥XKe JIONOJHUTEIbHY 0
nHGOPMAIIHIO.

Momynb TOMKeH MpeaoCTaBAATh BO3MOMKHOCTDL yYKa3aHUs TEKYIell CTaaIuu JIMIa B COOTBETCTBUU C
IpeIBAPUTETHHO HACTPOEHHBIMYU 3HAYEHUSIMU CIIPABOTHUKA.

Moysb 10/I2KeH TPeIOCTaBAATh BO3ZMOKHOCTD ABTOMATHYECKOM CMEHbI CTAINH JIUJIA TIPY TIEPEMEIEeHUH
€ro Mexay Ccroyidbnamu KanOaH.

MO/‘lyJIb JOJIZKEH OTO6pa}KaTb BHYTPU KapTOYKU BCE€ aKTUBHOCTU, CBA3aHHBIE C JIUIOM.

4.6.
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Motysib 10JIZKEH I03BOIATD 100aBIEHIE AKTUBHOCTEN BHY TPU KAPTOYKH C ABTOMATUYIECKOHN IIPUBA3KOI
K JINJY U CBA3AHHBIM KOHTAKTY, OPTAHU3AIINM.

MO,HyJIb JOJIZKEH IIO3BOJIATH IMPOCMOTP CBA3aHHBIX KapPTOYCK KOHTAKTa, OpraHu3allui, aKTUBHOCTH.

Momynb D0MKeH MO3BOIATH MOMCK JKA0B. I1IOMCK JOIKEH MPOW3BOAUTHLCS MO BCEMY COMEPIKUMOMY
KapTOYKU JIN/IA, & PE3YJTbTATHI MIOUCKA TOJIZKHBI (PUIBTPOBATDH KaHOAH-TOCKY JIAJIOB.

Moznysib [OKEeH MO3BOMATH (DUIBTPAINMI0 BUTPUHBL TIO 33JaHHBIM YCIOBUSM. B ycioBusi buibTpoB
JIOJIKHBI TIOMAIATh BCE TEKCTOBBIE W YHMCJIOBBIE TIOJIsi, KOMIIOHEHTHI BHIOOpA TOJb30BaTEseH, TaThl U
CIIPABOYHUKHU M3 KapPTOYKHU JIAJA.

Momynb [oKeH IO03BOIATh (DOPMUPOBAHNE IIPOU3BOILHON BHIOOPKHU M3 KaHOAH-TIOCKH JIHIOB.

Momyah JOIKEH TMO3BOJIATH HA3HAYEHNE BHIOOPKYU M3 KAHOAH-IOCKU HA TPOU3BOJILHOTO MOJIbH30BATEIS
CucreMsol.

Moy 10/12K€H MO3BOJIATH yAaJI€HNe BIOOPKHU W3 KAHOAH-TOCKYA B COOTBETCTBHUH C MIPABAME JOCTYIIA.

Momynb T0KeH HO3BOIATH J0OABICHIE 33789 U HAIIOMUHAHUHN C aBTOMATUIECKON MPUBA3KON K JIMITY
7 CBA3aHHBIM KOHTAKTY, OPTAHU3AITIH.

TpeboBaHus kK moaynto « AKTUBHOCTU>»

Moaynb momkeH OTOOpaXKaTh AKTUBHOCTH B BHJE CIUCKA B COOTBETCTBHUU C IPABAMHU JOCTYIIA.
Motysib 1012KeH TO3BOJIATH 110 HAXKATHUIO HA CTPOKY CIUCKA MPOCMOTP KAPTOYKH AKTUBHOCTH.
Momynb [ToKeH TTO3BOIATH CO3JaHNE W PETAKTHPOBAHUE aKTHBHOCTH.

Momynb J0a7KeH TTO3BOJSTH MPOCMOTP CBA3aHHBIX KAPTOUYEK KOHTAKTA, OPTAHW3AIINH, CAETKU, JOTOBO-
pa, aua.

MO,ZLyJII) JOJIZKEH IIO3BOJIATH IIOUCK AKTUBHOCTEH 110 CIIUCKY. HOI/ICK JOJIZKEH IIPOU3BOAUTLCA II0 BCEMY
CO,ZLep)KI/IMOMy KapTOYKHN aBTUBHOCTHU, a pesyanaTm TTONCKa JOJIZKHBI (bl/IJ'IprOBaTI) CIIUCOK aKTUBHO-
CTell.

Moysib TOIKeH TO3BOIATh (UIHTPANMIO CIUCKA, AKTUBHOCTEH 1O 33JaHHBIM yCaoBUAM. B yciaoBus
GUIHTPOB OJIKHBI MONAIATH BCE TEKCTOBBIE U YMCJIOBbIE MOJIs, KOMIIOHEHTHI BHIOOPA TOJIH30BATENEMN,
JaThl U CIIPABOYHUKYU U3 KaPTOYKU aKTUBHOCTH.

Mozysib T0KeH TO3BOISITh (DOPMUPOBAHIE TTPOU3BOJIBHON BHIDOPKHU W3 CIMCKA AKTUBHOCTEA.

TpeboBaHus kK mogynto «CnpaBo4HUKN»

Moynb m0/17KeH 0T0OpaXKaTh ONPEIeIeHHbI CIIUCOK CIPABOYHUKOB (T.H. «CIpaBOYHBIE PEECTPHI» ).

Momynb momkeH oToOparXKaTh CIUCOK 3aMUCeil CIIPABOYHUKA MPHU BHIOOPE CIIPABOYHUKA B OOKOBOM Me-
HIO.

Momyab TOoKeH TTO3BOIATH MO HAXKATHIO HA CTPOKY CIUCKA TTPOCMOTD 3alUCH CITPABOYHUKA.

MO/‘lyJIb JOJIZKEH TO3BOJIATH CO3aHNE, PEAAKTUPOBAHUE U YAAJICHUE 3aTTNCU CIIPABOYHUKA TP HAJIMYUN
COOTBETCTBYIOIIUX MIPAB y IMOJB30BATEIIA.

Motysib m0J12K€H TO3BOIATDH MOUCK IO 3AIMCAM CIPABOYHUKA. 1I0MCK /T0/12KE€H TPOU3BOIUTHCH 110 BCEMY
COJIEP2KMMOMY KAPTOUYKHU CIIPABOYHUKA, & PE3YJIHTATHI IOMCKA JIO/KHBI (DUILTPOBATH CIUCOK 3aluceit
CIIPABOYHUKA.
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4.10 TpeboBaHus k mopynto «llnaHbl npoga>k>»

AN

Mosysib 1oKeH OTOOpakaTh IJIAHBI MPOJAXK B BU/IE CIIHCKA B COOTBETCTBUU C IIPABAMU JIOCTYIIA.
Momynb TOomKeH TTO3BOIATH MO HAXKATHIO HA CTPOKY CIUCKA TTPOCMOTD KAPTOUYKHU TIJIAHA TTPOTAK.
Momynb [oKeH TO3BOIATh CO3JaHNe W PETAaKTUPOBAHNE IJIAHA, TTPOIAK.

Moysib 107KeH TO3BOSATh MPOCMOTD CBA3AHHBIX KAPTOYEK IJIAHOB MPOIAXK.

Motysib 10J12K€H 03BOJIATH [TOUCK IIJIAHOB IIPO/IaXK 110 cruckKy. [louck 1oimken npou3BoauThCs IO BCEMY
COIEPKUMOMY KApPTOUKY TIJIAHA MPOJAXK, & PE3YJIHTATHI TIOUCKA, TOJIKHBI (DUIBTPOBATH CIUCOK TJIAHOB
TIPOJIAXK.

Moysib q02K€H TT03BOIATh (PUIBTPAIIMIO CIIUCKA TLTAHOB MPOJAXK M0 33 IaHHBIM yCaoBusM. B ycaoBus
GbUIBTPOB OJIXKHBI IIONA/IATH BCE TEKCTOBBIE U YMCJIOBbIE M10JIs, KOMIIOHEHTHI BHIOOPA MOJIH30BATEEN,
JaThl U CIIPABOYHUKYU U3 KAPTOYKU ILJIAHA LIPOJIAZK.

4.11 TpeboBaHus kK moaynto «Kanenpgapb»

A T

Moaynb mdoKeH 0TOOparkKaTh 3349l TEKYINEro MOJIb30BATEIS C BO3MOXKHOCTHIO MEPEKJIIOUEHUs Ha,
oTobpazkeHne 33,1249 MOTINHEHHBIX.

Momynb [T0KEH MO3BOIATH MMEPEKII0IaTh PeKuMbl 0ToOparkenus 3ama4d: lenb, Hemenst, Mecsrr.
Mozysib TOKEH TO3BOJISTh MEPEXOAUTH B BHIOPDAHHOM DEXKUME HA33J1, U BIEPE] 0 BPEMEHH.
Moysib TOJI?KEH TIO3BOJISATh BRIOMPATH JATY B KaJEHIAPE JId OTOOpPAXKEHUs JTAHHBIX IO 33/1a9aM.
Motysib 10J12K€H 1I03BOJIATh CO3JaHKe, PEJAKTUPOBAHKE U yJaJleHue 3a/1a4 ceOe /1o IMHEHHBIM.

Moynb 10KeH 0TOOpazkaTh BCILIBIBAIOIINE YBEIOMICHHUS 110 33/1a9aM, B KOTOPBIX OTMedeHa HeOOXO-
JUMOCTBH YBEIOMJIEHUIA.
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