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[haBa 1

Onucatnue Synergy Customers

1.1 nhaBHas cTpaHuua

Ha riaBuoii crpanune Synergy Customers pacrosio:keH 0au3 W3 OCHOBHBIX JIEMEHTOB TMpoaykTa - KanbaH-
mocka. KanbaH-0CKa MO3BOJISIET HATVISIHO MpeACTaBuTh djaeMeHThl Customers B pa3OWBKe 1O CTaTyCcaM.
DJIEMEHTBI IOCKHU COJIEPZKAT HeOoOXomuMyto nadopmarwio - cymmy, D10 oTBeTCTBEHHONO MEHEIZKepa, CChLIKT
HA KOHTAKT ¥ OPraHU3aIHIO.

B 3arosoeke crosbra comepxutcs nHGOPMAIKSA O KOJAIECTBE SJIEMEHTOB M CyMMa, IO CTOJIOILY.
Ha nepoit nanenu pacmosioxkensr pa3aesnst Synergy Customers:

e Cuenku (Kanban-mocka)

Jugpr (Kanban-nocka)

Opranusannu (Crmcok)

KonTakTbl (cniucok)

Horosopst (crucok)
e AxruBHOCTH (CIHCOK)

ITpu HEOGXOAUMOCTH GOKOBYIO TTAHEIh MOXKHO CBEPHYTH/Pa3BEPHYTh.

1.2 ®unbTpbl peecTpa

Ilpy Hasmm4yuu B BBIOPAHHOM pazjesie JOCTYMHBIX MOJIb30BATEN0 (DUIBTPOB COOTBETCTBYIOIIENO PEECTpa -
BbIOOP PuUABTPOB OyaeT 0TOOPAKATHCS CJIEBA OT IIOUCKOBOM CTPOKH.

Tlo ymomuannio 0ToOpazkaercsi BEpXHUA JOCTYIHBIA (UIbTP.
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28 Nnasl
By Oprawusauum

B KonrakTel

B3 Oorosopa

AKTMBHOCTH

« Caenku

npo6nem (14)

111110000 T

NVLEH3MY NNaTdopmb!

100 000 000,00 T
AxkayHT: TOO "Bacummii"
KOHTaKT: AneKcaHapos
Anexcaap
Metempkep: AdminA. A.

Cenepka nop, wybon

200 000,00 T

AxkayHT: TOO "Botna"
KorTakT: Kacoimxar

Merezxep: Admin A A

Crernka C nuaa-kpeauTs

50 000,00 T

AkkayHT. TOO "Vickpa”

KOHTaKT: CTpenbUos
Anexcaap

Metempkep: AdminA. A.

BXOA U onpe/ieneHne

(%) Coanaty C TIOHCK.
n Pam;::::na CornacoBaHue 3aKa3a ¢ 3aluTa peleHus y "OPMHPOZ:::: HAKeEs
peAna BN M UT (5) cnoucopa (8) i Lotk
ocHoBe 3anpoca (4) OromKkeTnpoBanua (1)
37833337 18520000 T 10033000 T 200000 T
Now that I've lost everything Cnenxa ksaptan-06 Cnenka MNP Cnenka-03 Cnenka-02
to you'You say you w... 200 000,00 T 33000,00 T 200 000,00 T 200 000,00 T

3333333.00T

AxxayHT: WildWildWorld
KowTaxT: KOcTac

AxxayHT: TOO "BBB"
KOHTaKT: Bacunbes Bacunmii

AxxayHT: TOO "BBI
KOHTAKT: Bacunbee

Axxayw: TOO "Bobina"
KOHTAKT: KachiMxan

AkkayHT TOO "Mckpa”
KOHTAKT. CTPENbLOB ANexcanip

Metempkep: Admin A A Mesemrep: Admin A A Mesieprep: AdminA. A Meremxep: Admin

Menemxep: Admin A A

Cpenxa keapran-10 Cpenka ksaptan-02 Cpenka kBapTan

Cpenka keapran-04 200 000,00 T

AxxayHT: TOO "Bot
KotmakT: Kacbimxal

Menemkep: Admin

20000,00T

AxxayHT: TOO "Bobna"
KonakT: Kacbimxan

Merempkep: Admin A A

200 000,00 T
20000000 T

AxkayHT: TOO "Boona"
KoHTaKT: KacbiMxat
MeHepkep: Admin A A

Axkaynt: TOO "Bobna"
KonTakT: Kacbivxan

Meremkep: Admin A A

Cnenka ¢ Mcnauckum Konfacku konyeHsie

Cnenka-05 MOCONLCTBOM

0,007

ARKayHT: TOO "Akyna”
KOHTKT: LLiapKos AMMTDHil
Metemkep: AdminA. A,

200 000,00 7

AxcayHT: TOO "Uckpa'

KOHTAKT: AlMMOBa AnnA
AMMOBH

18 000 000,00 7
AxxayHT: AO "Mneepnyns”
KonTakT. Knonos OpreH
Metemprep: Admin A A
Meremxep: Admin A A

eue
Cpenxa keapran-01
Crenka no kpeauTy eué
20000000 T
200 000,00 T AkkayHT: TOO "Bobna”
AxxaywT: TOO "ABB" KOHTaKT: KacbiMxaH
KowTakT: Cufopoe Cuap Menemkep: Admin A A
Meneprep: Admin A. A
eus
3K 2
100 000.00 T
Puc. 1: Puc. 1
Coenin (@ Cospars C dUnLTPbLI: I Mow caenkn v Mowcx =

®opMMpOBaHKe NakKeTa

JOKYMEHTOB Jnsi
OrompreTposanns (1)

200000T

Cpenka-03

200000,00T

AxxaynT: TOO "BBB"
KowTakT: Bacunbes Bacunuit

Menepskep: Admin A A

KoppexTtupoBka
OlompKeTa U NNaHa
3aKynoK KnuenTa (2)

400000 T

Cpenka-02
200 000,00 T

AxkayHT: TOO "BBB"
KonTakT: Bacunbes Bacnnmi

Menemxep: Admin A.A.

Cpenka ksapran-11

20000000 T
AxkayHT: TOO "BoBna"
KonrakT: Kacobimxan

Menemxep: Admin A_A.

Bce caenku
MogroToBka
MOKYMEeHTOB [if I OTkas B porosop (0) Otxkas (2)
KOHTpaKTaumm (2) BonbLue 30+ probability
S3TITT 200000 T 0T 200000 T
3apaboTaTe No-KpynHOMY Cpenka ksaptan-05 WWWWIWWWWWWWWW
(Tpw Tonopa) 200000,00 T WWWWWWWWWWWWWWA
_ WWWWWWWWWWWWWA
T77.00T Axxayw: TOO "Bobna” W,

AxkayHT: AQ "Tusepnyns” KonTakT: Kaceimxan

KontakT: Knonos tOprex Menemkep: Admin A A 000T

AxkayHT: WildWildWorld
Konrakr: HOctac

Menemkep: Admin A. A.
3K1 Menemxep: Admin A A

5300000T

AxkayHT: TOO "Bobna"
KoHTakT: KacbimxaH

Cpenka keaptan-02
200 000,00 T

AxkayHT: TOO "BoGna”
KoHrakT: KacbimxaH

Meremrep: Admin A_A_

Menemxep: Admin A A

Puc. 2: Puc. 2
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1.3 PacwwupeHHbIii nouck

Pacmupennsbiit mouck ¢ BoIOOPOM YCJIOBHEI JOCTYIIEH 110 HAXKATHUIO HA MUKTOIPAMMY CIIPaBa OT IIOMCKOBOI
CTPOKHU.

Ha oTKpHIBITIEics TAHETH eCTh BO3MOXKHOCTH JOOABHUTH / yAAJIUTD YCIO0BUs (DUIBTPAIINY 110 TeM TOJIAM (POpMBI
(nanpumep, ¢ KoJoM 10 field), /71 KOTOPBIX €CTh COOTBECTBYIOIIEE T10JIE C THIIOM HEU3MEHSIEMbIH TEKCT U
¢ xozmoM noais fieldLabel.

PaclumpeHHbIi nouck ¢

[Lo6asute ycnosue -

[lobasuTs ycriosue
KonTakt

HassaHue caenkm
Tema coTpyaHuYecTsa

Cragus

Mpuunta otkasa o

KomMmepueckoe npeanokenme

BromkeT

BeposTtHocTb (%) _

Mpumevarne = W

AxkayHT

[ata pernctpaunn o

Nug, = W

[Hata 3akpbITns

[Horosop

MeHemxep Ef
7 Copepxut v =
MeHemkep Cogepxut v AdminA A AT

Copocis

Puc. 3: Puc. 3

1.4 CoxpaHsiemble punbTpbl

Ha nanesnu pacimmpeHHOro ouCKa JIOCTYITHO CO3JaHne, COXpaHeHue, yaanerne (huabTPOB 10 33 IaHHBIM IT0JIb-
30BaTeJIEM YCIOBUIM.

e Jls co3manus GuabTpa HyKHO BEIOPATH YCJIOBUSA, 33JaTh HA3BAHNE (PUIHTPA U HAXKATH MUKTOIPAMMY
COXpaHeHud

o /Ins pemakTupoBaHus GuibTpa HYXKHO BbIOpaTh Guiabrp (KHONIKA PUIBTPH) U3 CHUCKA JIOCTYIHBIX,
21106aBUTD / yIaJIMTh HYZKHbBIE YCJIOBUS M HAZKATDH [IUKTOIPAMMY COXPAHEHUsL

e s TOro, 4To6HI IepeaaTh (BUILTP HYKHO BHIOPATH GUILTP (KHOMKA PUNBLTPH) U3 CIUCKA JOCTYII-
HBIX U HaXkaTh nuktorpammy Ilepemarh - OTKpOETCS MOJAIBHOE OKHO, B KOTOPOM HYKHO BBIOPATh
TOJIb30BaTeN s U Ha)kKaTh BhIOpATh.

o /s ymanenust Guibrpa HyKHO BbiOparh GuiibTp (KHOLKA PUIBTPH) U3 CLUCKA JOCTYIHBIX U HAZKATH
MUKTOTPAMMY VIAJEHUST - KOP3UHY.

1.5 CospaHue koHTakTa

Co3aTh HOBYIO KapTOUYKYy KOHTaKTa B Synergy Customers MOXXHO HECKOJBKUMHE CIIOCOOAMMU:

1.3. PacwwpeHHbiii nonck 3
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PacLumpeHHbIA nounck

[ ouneTpel  reHAMp+ACT+ATa e

[obaeuTe ycnosue

I
opea r. WeimkeHT

AkMmonuHekaa obnacTe, r. KokweTay

-He BbIBpaHo-

Ponb B opraHmzaLmn .
McnonHuTenbHbIl AMpexTop

[upekTop No HanpasneHuo

CopocTs

Puc. 4: Puc. 4 Co3nanmne u pegakTupoBaHue (puibTpa

4 Fnasa 1. Onucanue Synergy Customers
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CoxpaHeHHble GUNLTPSI

anmatbl
apmaH
reHaup+AcT+ATa

Crpene

3aKpbITh BeiBpath

Puc. 5: Puc. 5 Boibop/uouck 110 coxpanenubiM buiibrpam

1.5. Co3paHune koHTakTa 5
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PacluMpeHHbIi monck X

[ ®unstpol | reHgup+ACT+ATa T
1

Beibop none3oearens

[obaBuTb ycnosue
Mouck nonbsoearenen

YacTo ebiGUpaemble ROOT
- Opr. cTpyKTypa () ndmina A
PoA r. [lUbimkeHT 4 ROOT [eHepanbHeIi AMPEKTop
AKMonuHckas obnacte, . |
. - - b AnMaTrHCKWiA ounnan ‘) Aigocos A.
Y CneyuuanucT no npogakam
-He BbiBpaHo- b TangblkopraHckuii ounman

‘ Anmaros A.

Ponb B opraHusayun HavanbHuk otaenexus

WcnonHnTensHeIin AUPeKTC
[vpeKkTop no Hanpasnexu ‘

AcaHos A.
CreymanucT no Npoaaxam

Weanos U.
CneuuanucT no Npofaxam 2

‘ Kum KO
. CnewumanucT no Npoaaxam

Copocims

Puc. 6: Puc. 6 Ilepemaua dpuanstpa

1. u3 pagnena «KonTakThly MO HaxKaTHIO HA KHONKY + Co3maTh;
2. u3 peiicryomeil kKaprouku CHenku 110 HazKaThio Ha KHONKY + CosmaTh B nosie « KoHTakTs.
3. m3 KapToukm JIug mo HaxKaTUio Ha KHOMKY + Co3maTh B Tojie «KOHTaKT».

Cucrema orobpasut crmcok cosnagenuii mo ®MO u/win NNH konrtakra, npu Hagnanu. Hanandme coBnase-
HUI HE OTPAHUIUBACT CO3JAHNE KAPTOIKH.

1.6 CospaHue opraHusauumn

Co3aTh HOBYIO KapTOUKy opranmsanuu B Synergy Customers MOXKHO HECKOJIBKUMHE CIIOCOOAMMU:
1. u3 pasmena «Opranuzanuums MO HAYXKATUIO Ha KHONKY + Co3maTh;
2. w3 geiicrByiomeit kaprouku Konrakra mo nHaxkaruio Ha KHOTNKY + CoszmaTh B mosie « Opranusarus»;
3. u3 geiicrByiomiel Kaprouku CHesKy M0 HaXKATUIO HAa KHONKY + Cosmats B nosie « Opranu3aiius».
4. w3 kapTouku JIug no HaXKaTHIo Ha KHOMKY + Co3maTs B moje «Opranusanusys.

Cucrema oTo6pa3uT CIUCOK COBIAIEHNI N0 HanMeHoBaHuIO u/unn BITH oprannsarmu, npu Hagmann. Hamn-
qpe COBIAJEHWI HE OrPAHUYUBAET CO3/AHNE KAPTOUYKH.

6 Fnasa 1. Onucanue Synergy Customers
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Bbl geficTBMTENBHO XOTWUTE yAanNUTe UNETP "rTeHaup+AcT+ATa"?

Puc. 7: Puc. 7 Yoanenune ¢puabTpa

1.6. Co3pganue opraHmsaunu 7
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1.7 CospaHue caenku

Cozarh HOBYIO KapTOUKy cesku B Synergy Customers MOKHO HECKOJIBKUME CIIOCOOAMMU:
1. u3 pasmena «Cuenkus» 10 HAYKATHIO HA KHOMKY + Co37aTh;

2. u3 peficTByomeit kaprouku OpraHu3anuy Mo HAXKATUIO HA KHONKY Coszmarh B Ooke «Craenkws - C
ABTOMATUYECKON MPUBA3KON JAHHONH OPraHU3alluu;

3. u3 geiicrByomieil Kaprouku KoHTakTa 110 HaxKaTuio Ha KHONKY Coszarh B Ojoke «Ciesiku» - ¢ aBro-
MaTHYECKON TTPUBA3KON JAHHOTO KOHTAKTA, W CBA3aHHON ¢ HUM OQprannu3armm.

1.8 CmeHna cTtagun caenkn

Cwmenutsb cragmio caeiaku B Synergy Customers MOKHO HECKOJIBKAMHE CIIOCODAMU:
1. u3 kaprouku Cresiku, BbIOpaB HYKHYIO cTaiuio B nojie «Craaus»;

2. B paznene Cuenku nepeMeniennem miamku Caenku u3 craann A B craamio B;

1.9 Cospatue nnpa

Co3arh KapTOYKYy JIMJA MOXKHO B pazzene Jluj, Haxkas Ha KHOLKY + Co3maTh

» Akl (%) Coapare

MepBuyHan perucTpaumsa

()

452 000 T

TOO "Vickpa"

0007
KonTakt: Almmosa Anua ALINMOBHE

Menepxep: Admin A. A

AO "Nueepnyns"

100 000,00 T

i WIEEFEFI?

KonTakT: Knonos FOpren
Menempkep: AdminA. A

TOO "ABB"

20000,00 T
KonTakT. Cuaopoe Cuap
MeHekep: Aiocos A

TOO "Vickpa"
10 000,00 T
KOHTAKT: ALLMMOBa AN ALIMMOBHA

MeHeDkep: ARIOCOB A

TOO "Bacunnid”

10 000,00 T
KOHTAKT: ANEKCaHAPOB ATIEKCaHAp
Mete/kep: Admin A A

<

Keanudmkaums (3)

28000T

TOO "WMckpa”
12000,00 7
KOHTaKT: AWioBa AnuA ALIMMOBHA

Meneprep: Aiigocos A

TOO "Bobna"

1400000 T
KoTakT: Puidakoe Vean

Menemxep: Admin A A

TOO "Bobna"

200000 T
KoHTakT: KaceimxaH

Menemxep: Admin A A

200000 T

TOO "Bobna"
200000007

KoHTakT: KacsimxaH
MeHepxep: AdminA. A,

TOO "Akyna"

0,007

KonTakT: BaceuinH Mean VisaHosuy
MeHepkep: AI0COB A

000T
KOHTAKT: AnexcaHapos Aniexcanap
Meremrep: Affocos A

200000 T

TOO "Bobna”
200 000,00 T
KoHTakT: KaceimxaH

Menemxep: Admin AL A,

Mouck.

B caenky (20)

2512000 T

TOO "Akyna"

0007

KowTakT: LLiapkos [matpuit
Menemkep: AdminA. A,

TOO "Vickpa™
30 000,00 7

KoHTakT. CTpensuos AnexcaHap
MeHepkep: AdminA. A

TOO "Bobna"
200 000,00 T
KoHTaKT. KackiMxaH

MeHerpkep: Admin A A

TOO "ABEB"

12.000,00 T
KOHTaKT: CHAopoB Chap
MeHerkep: Admin A A

TOO "Bobna"
200 000,00 T
KOHTaKT: KachiMxaH

Meherpkep: Admin A A

HekayecTBeHHLI nua (2)

30000 T

TOO "Bacunuia™

3000000 T

KowTakT: Baceuknn WBaH MBaHosuy
Menemrep: Afgocos A.

TOO "Wckpa"

0007

KonTakT. CTpensuos AnexkcaHap
Meremkep: AdminA. A,

Puc. 8: Puc. 8

8 Fnasa 1. Onucanue Synergy Customers
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1.10 CnpaBo4HuKMK

B pazzene (qocTyn orpaHuyen mo rpyliie moJb30BaTesieil) ecTh BO3MOXKHOCTD 100aBIIATh / yAAJIATh U DEIaK-
THUPOBATDH 3aIIMCU CIPABOYHBIX PEeCTPOB.

L AdminA A « Cpenku () Cospare  , @unepel:  Bee caenku 4 Moucx Q
Paspa6otka ®dopmMMpoBaHUe nakeTa KoppekTupoBka
2] Bxop v onpepnenexne CornacoBaHue 3aKasa ¢ 3awura peleHus y
|& KonTakTb! nNpeanoXeHns Ha AOKYMEHTOB Ans OlopKkeTa M NNaHa
npo6nem (1) BN U UT(3) cnoHcopa (3)
OocHoBe 3anpoca (2) GropxeTMpoBaHus (4) 3aKynok knueHTa (1)
OpraHusaynm = = - = = =
B 330000 T 250000 T 1500000 T 410000 T 10420000 T 100000 T
m Ha pasBuTHe yoga MocTaska 3/4 4nA ra3osoro TecTosas Tect 2021 KoncanTuur-01
330 000,00 T 0007 oBopyAosaHIA 250 000,00 7 200 000,00 100 000,00 T
AxkayHT: Ackapugsl AxkayHT: TOO "Akyna” 100000000 T AxkayHT: TOO "ABB" AxkayHT: TOO "Akyna” AxkayHT: TOO "ABB"
KorTakT: Ackapos Ackap KoraxT: Lliapkos [muTpuii AxkaywT: Dega Engenering KowTakT: Cugopos Cuap KorTakT: LLlapkos [mnTpuii KorrakT: Ciaopos Cuap
AKTUBHOCTY Menemrep: Admin A.A. Menempkep: Admin A A Metemkep: AdminA A MeHemrep: Anmatos A Menemrep: Admin A, A Menemxep: Admin A A
B3 Morosopsl Cpenka ¢ nuga -01 Caenka c kapToukn Nlupa Cpaenka-02 KpeauT Ha cTpouTenbcTeo
250 000,00 300 000,00 T 110 000,00 T Hexa
AxkayHT: TOO "Bogna” AxkayHT: TOO "Uckpa” AxkayHT: TOO "ABB" 10000 000,00 T
KorakT: Priakos Vear KoHTakT: CTpenbLioB AnexcaHap KowTakT: Gunopos Cuap AkkayHT: TOO "Akyna"
Menemxep: Admin A A Metiemkep: Admin A A Menemrep: Aiinocos A KorTakT: LLlapkos [mnTpuii

Menemkep: Wearos 1

Mepesoabl Cpenka-03
- Mepesoasl 3K
200 000,00 7 50000,00 T pesoAt
AxkaynT: TOO "Vickpa” AxkayHT: TOO "Bobna” 100 000,00 T
KomTakT: CTpensyos AniexcaHap KonTakT: Puibakos UsaH AxkayHT: AO "Tusepnyrs”
Menemkep: Acatos A Menemkep: Anmaros A KowTakT: Knonos tOpreH

Menepkep: Acaros A

CoapaHue TOO

120 000,00 T
CnpasoyHukN Axcaynt: TOO "Bodna”

KorTakT: Peibakos Vsan

Menepkep: Aiigocos A

[> Boixon

Puc. 9: Puc. 9

IIpm mepexose B pa3/es Ha J1eBOil TTaHeJ I OTOOpaXKEHbI CIPABOYHUKH, & B OCHOBHON 0bsiacTh - ux 3amucu. 1o
KJIMKY TTPAaBO¥ KHOMKOM Ha, 3alMMCH OTKPBIBAETCS KOHTEKCTHOE MEHIO C BO3MOXKHOCTHIO OTKPBITHS, TPOCMOTPA
urdopMaIyu u yaajieHus 3anucy (Ipy HAJIUYUU IPAB).

Ha Bepxwueit nanenu pacnonoxkensr kaonku Hasaz - Bo3Bpar Ha riasHyio crpanuily, Co3aTh - co3manue
3anucu B BbIOpaHHOM crpaBodauke 1 OOHOBHUTD - OOHOBJICHUE JAHHBIX.

Ilo kUKy 3amuch OTKPBIBAETC /I MPOCMOTPA - C BO3MOXKHOCTBIO TIEPEUTH B PEKUM PEJTAKTHPOBAHUS U
COXPAHUTH JIAHHBIE.

1.10. CnpaBouHuku 9
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L AdminA A

i= BaHkn

i= Ponu B KoMnaHuu

OTpyAHNYECTBa

< Hasag

() Cospats
Tema coTpyaHuyecTBa
MCB
Skenpecc-kpeanT
Kpeautsl
3onotas KopoHa
wu
Mepesogb!
OUHaHCOBbIe yenyru
Tukerpaums top. nvua
Peructpauus 1op. nuua
tOpnanyecknin KoHcanTUHN

KoHcanTuHroeble ycryrn

¢

Poputenickas ycnyra
KpenuTbi-duHaHcosble yenyru
KpeauTbi-PuHaHcoBble yeryru
DUHaHCOBbIe yCnyTH
MepeBoabl-PUHAHCOBbIE yCryrn
MepeBoabl-PUHAHCOBbIE yCryrn

®UHaHCOBbIE Yy

tOpuay 7] yenyrm

tOpuay 7] yenyrm

KoHcanTuHrosie ycryru

171

YpoBeHb

YposeHb 3
YposeHb 3
YpoBeHb 2
YpoBeHb 3
YpoBeHb 3
YpoBeHb 2
YposeHb 1
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OnuncaHue komnoneHToB Synergy Customers

2.1 Pekomenpgauuun no HacTtpoiike dpopm

Ooimee onmcanmne pegakTopa HopM, KOMIIOHEHTOB U WX CBOMCTB MPUBEIEHO B CIEIN(MDUKAIII HA [11aTHOPMY.

Huzke mpuBemeHbl MpaBuia U PEKOMEHIAINN K HACTPOWKE (POPMBI I TOrO, YTOOBI Y MOTH30BATENEH ObLT
OJIMHAKOBBIA OIBIT UX HUCIOIB30BAHNS KaK C 9KPAHOB MOHUTOPOB, TAaK W C MOOUJIHLHBIX YCTPOHCTB.

e Co3zaBaiiTe BEepTUKAJIBLHO-OPUEHTUPOBAHHBIE (DOPMBbI:
— rpynnupyi#iTe mojs B TaOJINIBL
— pmobapisiiTe He Ooslee 2 KOMIIOHEHTOB HA OFHY CTPOKY;
— nobasuistiiTe 3ar0/10B0K (IIOANUCH) HAJL KOMIIOHEHTOM.
e Hacrpoiite equubiit By Bceit GOPMBI, HCITOIB3YSI:
— eauHbIil mpudT U pa3Mep TEKCTA;
— OTCTYIBI KakK OT Kpasd (GOPMbI, TAK U MEXKJLy KOMIIOHEHTAMA:
% orHOcuTesbHbe (B %) rOpU30OHTAJIBLHBIE OTCTYIIbL;
* abCcoMOTHBIE (B MUKCEIAX) BEPTUKAILHBIE OTCTYIIBI;
e OTBeTCTBEHHO TOAOHINTE K MMEHOBAHUIO KOMIIOHEHTOB:
— UMs KOMIIOHEHTA JIOJIXKHO SIBHO OIUCHIBATH €r0 CyTh;

— WM 3aroJioBkKa (TIOANKMCH) JIOMKHO CONEPKATL B cebe UM CBA3AHHOIO C HUM KOMIIOHEHTA +
cyddurc Label.

Iloackaszka: Kowmmonent ayia seoma BUH oprammsamnun syqmre Ha3sarh crm_form_account_main_bin, a
HOAIUCH K TAKOMY KOMIIOHEHTY - crm_form_account_main_binLabel.
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e CKpOWTe HeHYXKHbIE U HEUCLIOJIb3YEMbIE KOMIIOHEHTbI (He yAaJIsiiiTe U 1lepeHecure B caMblii Hu3 (op-
MBI). DTH KOMIOHEHTHI MOTYT WCIOJIb30BATHCS B PA3JINYHBIX (DYHKINAX / CKpUMTax. TakuM 06pa3oM
BbI n30aBUTECH OT TMOTEHIINAIHHBIX MTPOOJIEM U OMMUOOK B JAJBHEHIIIEM UCIOJb30BAHUH MTPOILYKTA.

Bce dopmbr B ipoiykTe HACTPOEHBI C yI€TOM IIPUBEIEHHBIX PeKoMeHgamnuii. [locmoTpuTe, KaK OHU CHEIAHBI,
U U3MeHdANTe UX B TOM 2Ke KJII04e.

BoszMoxkHBIE BOTPOCHI U TTPOOJIEMBI:

1. Kak u3MeHuTh 1mojisg B KApTOIKax’

2.2 CnpaBo4Huk «Ctaguu cgenkun»

Tabnuna 1: Onucanne cupapounuka «CTalun CIeJIKn»

Cronbew Onucanue [Hon.ceoiicTea

Hazsanue Haszsanwue craguu IlepeBomumoe mose

IMopsiakosbiii  HO- | Oupenenser HOPsAIOK CJIEJ0BAHUSA CTa-

mep Piniiz|

Kauectso Onpenensier, sapnsgerca au cragusg | Heycnemisas 102KHA ObITH TOJIBLKO OIHA
YCHEIIHON Wi HeyCIEeHON

3aKOHYEHHOCTh Onpenenser, saBaserca ju cragusa ko- | Komewnast cramums 0JKHA OBITH TOJIb-
HEYHOU M/ HEKOHEYHOIT KO OJJHA; JJIA HEYCIEIIHOU CTaIUA MOXK-

HO HE€ YKa3bIBaTb

Haspanue kunonku | B JaHHBI MOMEHT HUTIE HE WCIOJIb3Y-
ercs

IIser IIser craguum, Koropsrit 6ymer ucrnonb3o- | Popmar HTML #123ABC
BAThCSA B 3ar0JIOBKE BUTPUHBI, & TAKKE B
BOPOHKE TPOIAZK

Onucanue Onucanme cragum, Koropoe Oyner wuc- | IlepeBogmmoe mose
[IOJIb30BATHCS B 3ArOJIOBKE BUTPHUHbI
MPOJAK, 8 TaAKYKE B KAPTOUKE CICJIKU

BosmozkHbBIE BOITPOCHI U IPOOIEMBL:

1. Kak m3MeHnuTh CTaInn COeaKu’
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2.3 CnpaBo4Huk «Ctagumu gorosopa>»

Tabnuma 2: Onucanue cupapounnka «Craann T0roBopas

Cronbeu Onucanue [Lon.ceoiicTea

Hazsanue Haszsanwue craguum IlepeBomumoe mose

Iopsiakoseiii  HO- | Oupenenser HOPSAJOK CJIEJO0BAHUS CTa-

mep Juii

KadecTBo Onpenenser, gapasgercsa Jaum cragus | HeycmerrHas momKHA OBITH TOJIBKO OIHA
YCHEIIHON WA HeyCIIEeITHON

3aKOHYEHHOCTh Onpenenser, saBaserca ju cragusa ko- | Komewnast cramumsa 0JKHA, OBITH TOJb-
HEYHOU MU HEKOHEYHOIT KO OJJHA; JJIA HEYCIEITHOU CTaIuA MOXK-

HO HE yKa3bIBATb

IIBer B mannbnrit moMmenT uurge we ncnonb3y- | @opmar HTML #123ABC
ercs

Onucanue Onucanme cragum, Koropoe Oyner wuc- | IlepeBogmmoe mosie

TTOJIL30BATHCA B KapTOYKE JOTOBOPa

BosmozkHbBIE BOITPOCHI B IIPOOIEMBL:

1. Kak m3mMeHnuTh cTajann J0roBopa’?

2.4 CnpaBo4dHuk «Cragun nunga»

Tabmuma 3: Onucanme cnpaBodnnka « CTaguu CIEIKH»

Cronbey Onucanue [on.ceoiicTea

Hassanue HaszBanue craauu IlepeBomumoe mose

Ilopsakoseiit  HO- | Omnpenenser MOPsAOK CJI€IOBAHUS CTa-

Mep Pivzisi

Kauectso Onpenenser, saBasgerca Ju cragus | HeycnermHas 10/KHA OBITH TOJIBKO OTHA,
YCIEIIHOW W/ HEYCHEIIHO!

3aKOHYEHHOCTD Oupenensier, spisercd Jju craaus ko- | Koneunas crajus pomksaa ObITH TOJb-

HEYHOM MJIN HEKOHEYHOIT

KO OJTHA; JIJIS HEYCIEITHON CTauu MOXK-
HO He YKa3bIBATh

HasBanue kuonku

B manHbIii MOMEHT HUTIE HE HCIIOJb3Y-
ercs

IIser

IIBer cragum, KOTOPBIH OYIET UCIOTB30-
BaThCS B 3ar0JIOBKE BUTPUHbI, & TAKXKE B
BOPOHKE IIPOJIAK

®opmar HTML #123ABC

2.5 NmnopT pgaHHbIX

DyHKIMA IMIOPTA, PEATM30BAHHAS B NMIPOAYKTE, YHUBEPCAIbHAS M IO3BOJISAET 3arpyzKaTh AaHHble u3 Excel
B J110060i#t peectp Synergy.

Nwmnopt paboTaer €O CIeAyONUMA KOMITOHEHTAMU (hOPMBI:

® TEKCTOBBIC OJHOCTPOYHBIC U MHOT'OCTPOYHBIEC II0JIA;

® YHCJIOBBIE IIOJIA;

2.3. CnpaBo4nunk «Craguu pgorosopa»

13


faq.html#id7

Read the Docs Template Documentation, Bbinyck 3.3

e Jara/Bpemst;

® CIPaBOYHUKHY (BBINAIAIONINI CIIUCOK, BLIOOD BAPUAHTOB, MEPEK/IIOUATEh BADUAHTOB);

® CCHLIKA HAa Peecrtp.

Tpebosanusa k ¢aitny Excel:

1. @opmar daiira: *.x1s.

2. Ilepas cTpoka ¢aiisia - 3aroJ0BKHY; Jajee - CTPOKH JIJIsi UMIIOPTA B 3AIUCH PEeCTpa.
IIpumeuanme: 1 crpoka B Excel = 1 3amuce peectpa.

3. Crosb11bl, KOTOPHIE HE HY2KHO HMIOPTAPOBATH 00O3HAYUTH 3ar0JIOBKOM NO.

4. OcrasibHble 3aroJIOBKU JIOJIKHBI COfep:KaTh B cebe TOuYHBbI Kox mons Gopmbl  (HampuMep,
crm_form_account_main_adress).

5. JIjist KOPPEKTHOTO WMIIOPTA YUCEJI 3HAUEHUE TOJIs B (paiijie JOIKHO OBITH B YHUCIOBOM (opMare.

6. /l/1s KOPPEKTHOTO MMIIOPTA, AT 3HAYEHNE O/ B daiie T0KHO ObITh B (DOpMATE JATHI.

7. st KOPPEKTHOrO MMIIOPTA CIPABOYHUKOB 3HAUEHUE MO B (haiiie JOIKHO TOYb-B-TOYb COBIAIATH C
€ro «HAuMEHOBAHMEM» y CIPABOYHHKA.

8. 715 KOPPEKTHOTO MMIIOPTA HECKOJIBKUX 3HAUEHUI B KOMIIOHEHT BHIOOpA BAPUAHTOB (4ekOoKe) B (aiie
WX HY>KHO MPOIHUCATHh B OJHON S4YeiiKe 4epe3 ; ¢ MpobesoM.

9. ZKenarenpHo u3berars comeprkanus B daiisre crem.cuMBosoB json: ", \, \b, \t u T.1.

Wcnonv3oBanune:

1. 3anoauHuTh KO (DOPMBI U KOJI PEECTPA, B KOTOPBIH OyIeT MPOBOIUTHCSA UMIOPT. KOIBI MOXKHO B3ATH B
KOH(UTYpATOPE.

2. 3aIoJIHUTH JIOTUH U MAPOJIh MOJIB30BATHCS, OT UMEHH KOTOPOTO OYAyT BBIIOIHATHCA BCe 3aPOChL. I10J1b-
30BaTellb J0JIKEH UMEThb 1IPaBa Ha BCe peecTpbl (Ky/a IPOUCXOJUT UMIOPT U eciu B (aiije uMeTcs
CCBLIKM HA LIPOYUE PEEeCTPb).

3. Eciiu mmmopTupyembie 3amucu HEOOXOIWMO 3aMyCTUTh IO MAPIIPYTY, TPEOYETCS MOCTABUTH TAJIOUKY
«AKTHBUDPOBATH UMITOPTUPOBAHHBIE 3AMUCH .

4. Ecsu npucyTCBYIOT CCHIJIKH HA PEECTP 00SI3aTEJIbHO HYKHO 3aIIOJHUTD II0JIE /I TIOUCKA B hopmaTe:
(kom kKoMIOHeHTa Ha QopMe, KyZAa IPOU3BOAUTCH HMIOPT) : (KOI KOMIOHEHTa Ha ¢opme, Ha
KOTOPYWD yKa3HBaeT KOMIOHEHT CCHUIKM Ha peecTp, IO KOTOPOMY IONKEH IPOU3BOAUTCH IIOUCK)
s KaxKI0i CChIJIKU HA PEeCcTp HEeOOXOIUMO Yepe3 3amsaTyio ¢ IpodesioM HeOOXOAMMO yKa3aTh 1mom00-
HBIE TTapPHI.

5. Ilpu moucke 3anuceii Jjid CChUIOK HA PEECTP MOXKET HAUTHCH HECKOJIBKO 3aluceil peecrpa. Y KaxKure
B COOTBECTBYIOIEM TYHKTE JIEHCTBUS HA TOT ciaydaii. Eciu He Haiizena Hu oaHA 3aMuCh, 3HAYECHUE
OCTAHETCS TTyCTHIM.

6. Boibepure 3apanee moaroToBaeHHbH haiia *.x1ls n HaxKMuTe HA KHONKY «VIMmoprupoBarsy. MMmopt

HAYHET B HECKOJIbKHUX IOTOKaX oOpabarbiBarh mepefaHubie 3amucu. CieauTh 3a MPOIECCOM MOXKHO
4epes JIOrM CUCTEMbL Synergy.
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HacTpoiika n kactomnzaums Synergy Customers

3.1 Mo>XHO nn nameHnTbL An3aiiH npoaykta?

Teeu: usmenums dudatin, udmerumos unmepgetc.
Vposenn: paspabomuux.

IIponykr peanuzoan wa mwrardgopme Arta Synergy m KOHCTPpYKTOpe HPWJIOXKEHWH B dacTHOCTH. JlaHHbBIH
KOHCTPYKTOD HPUJIOXKEHUH 0DecrednBaeT JU3aiiH «I10 yMOJYAHUIO», UCIOJIb3yercs BCTpoeHubiii framework

UIKit.
Ilpu 5TOM KOHCTPYKTOp TPUJIOXKEHUI TIO3BOJISIET MEHSITh MU3aifH mpoayKTa. [Jist 370ro Heobxoaumo:
& 1OAKII0UUTH pa3paboryrka co 3nanuamu HTML/CSS u JavaScript;

® B TIPUJIOXKEHWN KOHCTPYKTOpa Customers mepeomnpeieTnTh CTUJIM B PECypcax M CBOMCTBAX BCEX WC-
TOJIB3YEMbIX KOMIIOHEHTOB:!

— «CSS Kinacey u «Crummy - y cTaHIapPTHBIX KOMIIOHEHTOB;

— «HTML» u «Crunuy - y HOIB30BATEIHCKIX KOMIIOHEHTOB.

Coser: N3MeHnTh BETa BUTPUHBI MPOJAYK MOXKHO 6€3 pa3pabOTUNKa, IITaTHBIMHU CPEICTBAMMU, CM. TTOIPO0-
Hee 3decn.

3.2 Kak usmennts URL-agpec npunoxxeHusn?

Tezu: adpec npuaoosicenus, URL, /customers.
Yposensv: cucmemmwiii admurnucmpamop.

B kaudectBe mpumepa n3menum URL ¢ customers Ha sales.
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1. Apropusosarbca B Koucrpykrope npuiozkenuil u nepefity B akTyaJbHYI0 BEPCHIO IIPH/IOKECHHS
«Customers 3.0» (c Komom customers).

2. OTKpBITH CBOMCTBA MPUJIOKEHU U TOMeHATh 3Hadenune nojst URL ¢ medoarHoro customers ma HOBOE
sales.

3. Ilepenennonts pusioxkenue.
Bapuanm 1. B KoucTpyKTOpe TpUIoXKeHni NCOIb30BaTh MeHio Kanent -> Jlenoit.
Bapuanm 2. IlepemenyionTs TpujIoKeHre CO CTOPOHBI CEPBEPA:

o Ilepeiitu B nanky deployments:

’# cd /opt/synergy/jboss/standalone/deployments ‘

e BrmosHuTH KOMaH/Iy:

’# touch sales.war.dodeploy

4. Co croponbl cepBepa mepeiitu B KoHpUTYpAHMOHHbBIH (aitn nginx:

’# nano /etc/nginx/sites-enabled/synergy-base ‘

¥ [OMEHATH MeONTHBIN KOHTEKCT /customers Ha HOBBbIH /sales.

Buwro customers:

location /customers {
proxy_pass http://127.0.0.1:8080/customers;

Cmaano sales:

location /sales {
proxy_pass http://127.0.0.1:8080/sales;

5. IlpoBepuTh KOPPEKTHOCTH HACTPOEK NEinx:

’# nginx -t ‘

IIpu HEOOXOAMMOCTH UCIPABUTDH OITHOKH.

6. Ecisiz nposepka mpoiiuia ycremHo, mepe3arpy3uTb HaCTPOKu nginx:

’# nginx -s reload

3.3 Kak nameHnTb Noasa B KapTodkax?

Tezu: dobasumv Hosoe noae, uSMeHUMmMb 3a4204060K NOAA, USMEHUMD 'fLOpﬂdO?C caedosanus noaet.
YPOGGH?).' AHAAUTMUK.

Iponykr peanuzopan ma mwrardopme Arta Synergy u pemakropa ¢gopm B dactaocTu. JaHHBI pemakTop
dopm obecniednBaeT ruOKYI0 HACTPOMKY COCTaBA IMOJEil JIOOBIX KapTOUIeK.

1. AsropusoBarsca B Kouduryparope mpunoxkenuii u nepeiitu B npusioxkenne «Customers» (¢ Komom
customers).
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2. Haiitu u OTKpBITH HYKHYIO (POPMY.

3. V3meHuTh cocTaB TMOJIE€H W WX CBOMCTBA COTJIACHO PEKOMEH AT,

3.4 Kak nameHunTtb ctagumn caenkum?

Tezu: cdeara, usMEHUMD HAZBAHUE CMAJUL, NEPEUMEHOBAML CMAIUID, USMEHUML NOPAIOK CACIOBAHUA CNA-
outi, USMEHUMDB ONuUcaHue cmaduu, 006a6uMb HOBY cmaduto, ydasumsd cmaduto.

YPOGGH'C).' aAHAAUMUK.
Perrenne: OTPEIAKTHPOBATDH IJIEMEHTBI CIIDABOYHUKA «CTa,Z[I/II/I CHOCJIKM».

1. ApsropusoBarbca B Konduryparope npuioxenuii u nepeiitu B upusioxenue «Customers» (¢ kogom
customers).

2. Haiitu 1 OTKPBITH CcIpaBOUYHUK « CTAIUU CIEIKHI» (c KOJIOM customers_dict_dealStatus).

3. Haxarp Ha KHOUKY «JdjaemeHThbl». OTKpoeTcs TabauIa CO CIOUCKOM craiumii caenok. ms ymobcrsa
orcoprupyiire Tabauiy mo cronbiy «IlopsakoBbrii HOMEP».

4. VI3MeHuTh 3JeMEeHThI COJIACHO OIMCAHUS CIIDABOYHUKA (i’l'&l,’LLil:'i CIEJIOK.

3.5 Kak nameHuntb ctagun gorosopa?

Teeu: 002060p, UBMEHUMDL HA36GHUE CTMAOUU, NEPEUMEHOBAML CMAUI0, USMEHUMb MOPAJOK CAed08aHUA
cmaduti, UBMEHUMD ONUCAGHUE CAJUL, USMEHUMD ysem cmaduu, dobasums Hosyo cmaduto, Yydasums cma-
duro.

YPOGGH’Z).' aHAAUMUK.
Perrenne: OTPEIAKTHPOBATDH JIEMEHTBI CIIDABOYHUKA «CT&,Z[I/II/I JOTrOBOPaA».

1. AsropusoBarbca B Kouduryparope npuioxenuii u nepeiitu B npusoxenue «Customers» (¢ Kogom
customers).

2. Haiitu u OTKpBITH cripaBoYHUK «(CTaaum I0roBOpas (c KOOOM customers_dict_contractStatus).

3. Haxarp Ha KHONKY «JjemMeHThl». OTKpoeTcs TabjuIa CO CIUCKOM CTawil morosopa. [ljis ymobcTsa
orcoprupyiire Tabauiy mo ctonbiy «IlopsakoBbrii HOMEP».

4. I3MeHnUTD 3/IEMEHTDHI COTJIACHO OMUCAHUSA CIIPABOYHUKA, CTAJINI JTOTOBOPA.

3.6 Kak namenutb ctagun nupa?

Tezu: Aud, usmerHums HaA36aHUE CMAOUU, NEPEUMEHOBAMS CTNAOUIO, USMEHUMD NOPAJOK CACA06aAHUSL CAOUT,
dobasums Ho6y cmaduro, ydasums cmadulo.

.Ypoeem;: aHAAUMUK.
Permrenne: OTPEIJAKTHUPOBATH IJIEMEHTHI CITPABOYHUKA «CT&,HI/II/I JUIa».

1. AsropusoBarbca B Konduryparope npuioxkenuii u nepeiitu B npusoxenue «Customers» (¢ Kogom
customers).

2. Haiitu u orkpbITh cupaBodnuk «Cragauu juaas (c KOJIOM customers_dict_leadStatus).

3.4. Kak namenutsb craguv caenkun? 17
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3. Haxkarp Ha KHOLKY «dJjeMeHTbl». OTKpoercs Tabiiuia co CHUCKOM crajauit auga. Jduis yaobersa orcop-
Tupyiite Tabauiy mo crosoiy «IlopsakoBbIii HOMED>.

4. 3MeHHUTDH 3/1eMEHThI COIJIACHO OIUCAHULA CIIpAaBOYHUKA CTa,ZLI/Iﬁ JINIa.

Masa 3. Hacrpoiika n kactomusauuns Synergy Customers
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