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[haBa 1

VYcTaHOBKa NpUIoXKeHus

1.1 lNpepBapuTenbHbie warn

1. YcraHoBUTH caMyio akTyaJabHyI0 Bepcuio miardopmbl Arta Synergy, He menee Bepcun 4.1 minsky.
2. YCcTaHOBUTDH CAMYIO AKTYAJIBHYIO BepCHio KOoHCTPYKTOpa NpuioKennii
3. Ycranosuth u 3aiycrurh Elasticsearch (uncrpykims 1o ycranoske)
4. B nmoxacucreme aIMUHUCTPUPOBAHUST OOHOBUTH 0a3y JAHHBIX W MPOIECCHI.
5. 3aBectn CHCTEMHOrO MOIH30BATEIIA:
¢ C IIPOU3BOJILHBIMU JIOTMHOM /TIAPOJIEM;
® C JIOCTYIIOM B CHCTEMY;
e ¢ poabio «Paspaborunk Synergy», «PazpaboTunk web-kjanentas u « A IMUHUCTPATODY ;

® HA3HAYEHHBIA HA TPOU3BOJIbHYIO TOJIZKHOCTbD.

1.2 Tpouecc ycTtaHoBKM

Synergy Customers ycTaHABIMBAETCS OTAEIbHBIM MAKETOM. BO3MOKHBI CJIEIYIONIHE BAPUAHTHI YCTAHOBKU:

1. Install/Upgrade Configuration - ycranoBka npusioxkenuit Customers u ummopra, 3arpy3ka KoHdu-
rypauuii (Synergy u koncrpykropa), 6e3 B/l u xpanumma. Coorsercrsento, umeromuecs 8 Cucreme
JIAHHBIE HE YIATTIOTC.

2. Manual - YCTaHOBKaA TOJIBKO NPUJIOZKEHUA IJId UMIIOPTA.

VcraHoBOUHBIN MaKeT HAXOAUTCS B peno3utopuu product-stable. B daiine /etc/apt/sources.list neobxo-
MO JT00ABUTH JINOO PACKOMMEHTHPOBATD CJIEIYIONIUE CTPOKU:

deb http://deb.arta.kz/tengri product-stable main contrib non-free



http://tdd.lan.arta.kz/docs/synergy/tags/minsky/admin-manual/html/install-and-setup.html#install-and-setup.install
http://rtd.lan.arta.kz/docs/synergy-constructor/ru/latest/
http://tdd.lan.arta.kz/docs/synergy/tags/minsky/admin-manual/html/appendix.dashboards.html
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deb http://deb.arta.kz/tengri extensions main contrib non-free

s yCTaHOBKY MPUJIOXKEHNST HEOOXOINMO BBITOJTHUTH KOMAHITY:

# apt-get update
# apt-get install arta-synergy-apps-customers

B xome ycraHOBKM HEOOXOAMMO BBITIOTHUTH CJIELYTOIee:

e Broibpars Tun ycranosku Install/Upgrade Configuration u3 mpejiozKeHHOIO CIIUCKA:

Configuring arta-synergy-apps-customers
Please select your ARTA Synergy customers application installation type.

Installation type:

nstall/Upgrade Configuration

Manual

Puc. 1: Puc. Tun ycranosku

e Vkazath URL 1o Synergy, Ha KoTopoM Tpom3BoauTcsi pabora (Hampumep: http://192.168.4.80:8080/
Synergy):

Configuring arta-synergy-apps-customers
Please enter the address of your ARTA Synergy installation. This should contain protocol (http or
https), port (if needed), and /Synergy

ARTA Synergy instance address:

{http:ff192.168.4.83:8383[5ynergyl

Puc. 2: Puc. Brox synergy URL

e Brectn TIOCJIEAOBATEJIBHO JIOTUH U TTapOJIb CuCTEeMHOTO MOJIL30BATEI:

2 Fnasa 1. YcraHoBka npusioxxeHus


http://192.168.4.80:8080/Synergy
http://192.168.4.80:8080/Synergy
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Configuring arta-synergy-apps-customers
Please enter the login of your ARTA Synergy user.

ARTA Synergy user Llogin:

{system_userl

Puc. 3: Puc. Bsox noruna

Configuring arta-synergy-apps-customers
Please enter the password of your ARTA Synergy user.

ARTA Synergy user password:

|

Puc. 4: Puc. Brox naposs
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1.3 Tlocne ycTtaHoBku

Bo-niepBoix, B mojcucreme KOH(MUIypUpOBanus HEOOX0AuMO 106aBuTh CHCTEMHOrO MOJIB30BATES B IPYIIILY
«Bce upasa» (¢ Ko1oM customers_groups_access_all).

Bo-Brophix, B oacucTeMe KOHMUTYPUPOBAHUST HEOOXOIUMO MPOBEPUTH JIOTUH U Tapoh CUCTEMHOrO MOJIb-
30BaTeJIsl B CJIEYIOMNX OJIOKMPYIOIINX [IPOIECCax:

e event.blocking.interpreter.changeDealStage

e event.blocking.interpreter.createActivity

e event.blocking.interpreter.createUserPlansForSales

e event.blocking.interpreter.getEndDealStatus

e event.blocking.interpreter.add_deal_status

e event.blocking.interpreter.add_deal_status_on_change
e event.blocking.interpreter.calculate_deal_status_duration_summary
e event.blocking.interpreter.change_deal_status

e event.blocking.interpreter.sum_deal_expired_days

e event.blocking.interpreter.sum_expired_days

e event.blocking.interpreter.transaction_check

e event.blocking.interpreter.transaction_check?2

e event.blocking.interpreter.contracts_activity

e event.blocking.interpreter.leads_activity

e event.blocking.interpreter.lidschange

e event.blocking.interpreter.activity_status

e event.blocking.interpreter.task.activity

B-Tperbux, ais KoppekTHO#H paborsl Moy st CIpaBOYHUKY, B TOACHCTEME KOH(MUTYPUPOBAHUS HEOOXOINMO
BBIIIOJIHUTD CJleIyloiue J1eficTBUS:

o JlobaBurh 110/1b30BaTEIIEN C IPABOM PEJAKTUPOBAHUA B IPylily customers_group_dicts_editors

e JlobaBuTh mpaBa [Ijisi PEECTPOB, KOTOPbIE HEOOXOANMO 0TOOpas3uTh B Moaysie « CipaBOYHUK Y [Jisi TPYTI-
bl customers_group_dicts_editors

e Jlo6aBuTh peecTpbl KOTOpbIE, HEOOXOAMMO 0TOOpa3uTh B Momysie «CrnpaBOYHUKKHY B IPYIILY PEECTPOB
customers_regGroup_dicts

B-4uerBépThIX, miist pabOTHI € MOJIB30BATENHCKUMHU (DUIBTPAMU HEOOXOIUMO JATh COOTBETCTBYIOIINM MTOIH30-
BaTEJIAM IIDABa HA peecTp customers_registry_lists

B-maThIx, B KOHCTPYKTOpE s MPUIOKEHNsT customers B CBOMCTBAX IMPHUIOKEHUsT YKA3aTh aKTYIbHBIA JIO-
[MH U 0APOJib [OJIb30BATEIs 10 YMOIYAHUIO (aJIMUHUCTPATOPA € JOCTYHOM K CIIPABOYHUKAM M HACTPOAKAM
CHCTEMBI).

B-mmectpix, HEOOXOAMMO TPOBEPUTH JIOCTYIMHOCTH mpuioxkenuss Customers mo azapecy http://
anpec_cepBepa:nopT/customers (mampumep: http://192.168.4.80:8080/customers).

O2kuaemoe OBEICHHE:

1. OTKpoeTcs CTpaHuIla aBTOPW3AIINHN.
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http://192.168.4.80:8080/customers
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2. Apropusauus CUCTEMHBIM 110J1b30BATE/IEM [IPOU30MIET yCIIELIHO.
3. OTKpoercs rjlaBHAs CTPAHUNA MOJYJs (C MOMCKOM M KHOIKAME CO3JAHUS).

4. Ilpu BBIMOTHEHWN MPOU3BOJIHHOIO 3AMPOCA B IMOWCKE MPUJIOKEHWE OTBEYAET HE OMUOKOM cepBepa, a
OTCYTCTBHUEM /IAHHBIX.

Ecnu dakrrueckoe moBemeHne OTINYIAECTCS OT OXKUIAEMOr0, TO HEOOXOIUMO:

® B MOJCHUCTEME QIMUHUCTPUPOBAHUS MPOBEPUTH AKTYAJbHOCTH 0A3bI JAHHBIX W TPOIECCOB U, MIPU HEOO-
XOMMOCTH, UX OOHOBUTD;

e npoBeputh KOHuUrypannonubiii ¢daitn /etc/nginx/sites-enabled/synergy-base Ha Hajgmdue cje-
JYIOIIAX HACTPOEK:

location /constructor {

allow all;

proxy_pass http://127.0.0.1:8080;
proxy_set_header Host $host;
proxy_set_header X-Real-IP $remote_addr;
}

location /customers {
proxy_pass http://127.0.0.1:8080/customers;

}

location /import {
allow all;
proxy_pass http://127.0.0.1:8080/import;
proxy_set_header Host $host;
proxy_set_header X-Real-IP $remote_addr;
}

location /salesplan{
proxy_pass http://127.0.0.1:8080/salesplan;
}

e orkpbITh KoHCcTpyKTOp 1pusioxkenuit no ajgpecy http://anpec_cepsepa:nopt/constructor (Hamnpu-
mep: http://192.168.4.80:8080/constructor), asropusoBarbcst 104 CUCTEMHBIM 10J1b30BATENEM, OT-
KPBITh MPUJIOXKEHNE C KOJIOM customers W 3aJemIOonTh ero uepe3 Mmerto «Kimenrts -> «Jlemmoiis.

1.4 Hactpoiiku yBegomneHunii

B pecypcax npuioxkenusi customers B ckpunre CustomersNotification.js mpu HEOOXOZMMOCTH MOXKHO
U3MEHUTH IIapaMeTpPbl yBeJIOMJIeHU:

e notificationsLimit: 3, // MakcuMaIbHOE KOJMIECTBO OTOOPAYKAEMBIX yBEIOMJICHHT HA SKpaHe

e refreshInterval: 1, // WHTEPBAJI OOHOBJIEHUS JJIs YBEIOMJIEHUN B MUHYTAX

1.4. Hacrpoiikn ysegomneHuii 5


http://192.168.4.80:8080/constructor
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ObHoBNEHNE MPUNOKEHNS

2.1 lNpeaBapuTtenbHble Warm

1. YcraHoBUTH caMyio akTyaJabHyI0 Bepcuio miardopmbl Arta Synergy, He menee Bepcun 4.1 minsky.
2. YCTaHOBUTDH CAMYIO AKTYAJIBHYIO BEPCHIO aKTYATBHYIO Bepcuio KOHCTPYKTOPA TPUIOKEeHU
3. Ycranosuth u 3aiycrurh Elasticsearch (uncrpykims 1o ycranoske)
4. B nmoxacucreme aIMUHUCTPUPOBAHUST OOHOBUTH 0a3y JAHHBIX W MPOIECCHI.
5. 3aBectn CHCTEMHOrO MOIH30BATEIIA:
¢ C IIPOU3BOJILHBIMU JIOTMHOM /TIAPOJIEM;
® C JIOCTYIIOM B CHCTEMY;
e ¢ poabio «Paspaborunk Synergy», «PazpaboTunk web-kjanentas u « A IMUHUCTPATODY ;

® HA3HAYEHHBIA HA TPOU3BOJIbHYIO TOJIZKHOCTbD.

2.2 TlMpouecc obHOBNEHUS

Synergy Customers obnosiisiercst u3 nakera. Bce neficTBUS aHAJIOIMYHBL [IPOLECCY YCTAHOBKH, HCIIOJIb3YiTe
BAapUAHT ycTaHOBKM Install/Upgrade Configuration:

1. Install/Upgrade Configuration - ycranoBka npusoxenuit Customers u umMnopra, 3arpy3ka KoHdu-
rypauuii (Synergy u koncrpykropa), 6e3 B/l u xpanuwmuma. Coorsercrsento, umetomuecs B Cucreme
JIAHHBIE HE YIAJIAIOTCS.

2. Manual - YCTAaHOBKA TOJILKO MPUJIOZKEHUA IJId UMIIOPTA.

YcTaHOBOUHBIN MaKeT HAXOAUTCH B peno3utopuu product-stable. B daiine /etc/apt/sources.list neobxo-
JIUMO JT00ABUTH JIHOO PACKOMMEHTHPOBATE CJIEIYIONLYI0 CTPOKY:



http://tdd.lan.arta.kz/docs/synergy/tags/minsky/admin-manual/html/install-and-setup.html#install-and-setup.install
http://rtd.lan.arta.kz/docs/synergy-constructor/ru/latest/
http://tdd.lan.arta.kz/docs/synergy/tags/minsky/admin-manual/html/appendix.dashboards.html
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deb http://deb.arta.kz/tengri product-stable main contrib non-free

s yCTaHOBKY MPUJIOXKEHNST HEOOXOINMO BBITOJTHUTH KOMAHITY:

# apt-get update
# apt-get install arta-synergy-apps-customers

B xome ycraHOBKM HEOOXOAMMO BBITIOTHUTH CJIELYTOIee:

e Broibpars Tun ycranosku Install/Upgrade Configuration u3 mpejiozKeHHOIO CIIUCKA:

Configuring arta-synergy-apps-customers
Please select your ARTA Synergy customers application installation type.

Installation type:

nstall/Upgrade Configuration

Manual

Puc. 1: Puc. Tun ycranosku

e Vkazath URL 1o Synergy, Ha KoTopoM Tpom3BoauTcsi pabora (Hampumep: http://192.168.4.80:8080/
Synergy):

Configuring arta-synergy-apps-customers
Please enter the address of your ARTA Synergy installation. This should contain protocol (http or
https), port (if needed), and /Synergy

ARTA Synergy instance address:

{http:ff192.168.4.83:8383[5ynergyl

Puc. 2: Puc. Brox synergy URL

e Brectn TIOCJIEAOBATEJIBHO JIOTUH U TTapOJIb CuCTEeMHOTO MOJIL30BATEI:
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Configuring arta-synergy-apps-customers
Please enter the login of your ARTA Synergy user.

ARTA Synergy user Llogin:

{system_userl

Puc. 3: Puc. Bsox noruna

Configuring arta-synergy-apps-customers
Please enter the password of your ARTA Synergy user.

ARTA Synergy user password:

|

Puc. 4: Puc. Brox naposs
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Buumanmne: B ciydae, eciim tardopma Arta Synergy 6bi1a o6HOBIeHa ¢ Bepcnu 4.0 hamming 1o 4.1
minsky, Tpebyercs mepeycTaHOBKA MPUJIOKEHUS JIsT KMIIOPTA.

st aT0oro HEoOX0UMO TepeycTanoBuTh naker Customers KoMaH0i:

# aptitude reinstall arta-synergy-apps-customers

1 B x0ome obHOBIEHNS HEOOXOIMMO BRIOpATh TUIT yCTAHOBKH Manual M3 IpeyI0?KEHHOIO CIMCKA:

Configuring arta-synergy-apps-customers
Please select your ARTA Synergy customers application installation type.

Installation type:

Install/Upgrade Configuration

2.3 lNMocne obHoOBAEHNSA

Puc. 5: Puc. Tun ycranosku

Bo-nepBoix, B mojacucreme KOH(UTYPUPOBaHUS HEOOXOIUMO MPOBEPUTDH JIOTUH U Maposh CHCTEMHOrO MOJb-
30BaTeJIsA B CAEAYIOMUX OJOKUPYIONUX ITPOIECCaX:

event

event

event

event

event

event

event

event

event

.blocking
.blocking.
.blocking.
.blocking.
.blocking.
.blocking.
.blocking.
.blocking.
.blocking.

.interpreter

interpreter

interpreter.

interpreter.

interpreter.
interpreter.
interpreter.
interpreter.

interpreter.

.changeDealStage

createActivity

createUserPlansForSales
.getEndDealStatus

add_deal_status

add_deal _status_on_change
calculate_deal_status_duration_summary
change_deal_status

sum_deal_expired_days

10
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event.blocking.
event.blocking.
event.blocking.
event.blocking.
event.blocking.
event.blocking.

event.blocking.

event.blocking

interpreter

interpreter

.interpreter

interpreter.

interpreter.
interpreter.
interpreter.

interpreter.

sum_expired_days

.transaction_check

.transaction_check?2

contracts_activity
leads_activity
lidschange

activity_status

.task.activity

Bo-BTOpBhIX, A718 KOPPEKTHOM padboThl Momyas ClpaBOYHWKY, B MOACHCTEME KOH(MUTYPHUPOBAHNSA HEOOXOIUMO
BBINIOJIHUTD CJIeTYIOIINe TefiCTBUSL:

o JlobaBuTh mosIb30BaTE €l C IPABOM PEJAKTUPOBAHUS B IPyIily customers_group_dicts_editors

e JloGaBuThb npasa Jijisd PEECTPOB, KOTOPbIE HEODXOAMMO 0TOOPa3uTh B Mojiyie « ClpaBOYHUKY Uil IPYII-
bl customers_group_dicts_editors

e JlobaBuTh peecTpbl KOTOPbIE, HEOOXOAMMO 0TOOpa3uTh B Momy/ae «CnpaBOYHUKU» B IPYIIYy PEECTPOB
customers_regGroup_dicts

B-tperbux, mis paboThl € MOIB30BATEILCKUMEA (PUIBTPAME HEOOXOIUMO JATH COOTBETCTBYIOIIMM II0JIH30Ba~
TeJIsIM TIpaBa Ha peecTp customers registry lists.

N3-3a ocobernnocreit 3arpy3ku koudurypamuu B KoHCTpyKTOpE mpmioxkeHuil mocsie oOHOBJIeHUS Oymer 2
MPUIOKEHUsI: CTapoe W HOBOe. IIpm 3TOM IO yMOMTYAaHWIO AKTUBHLIM OyJeT MMEHHO CTapoe MPHUIOKEHHE.
TlosTomy Bce cremyrormue IeHCTBHS CBOAATCSA K TPEM IIIAraM:

1. B crapom mpuioxennn ocBoo6oanTh gedoarubie kom u URL.

2. B mHOBOM mpuIOXK€HUU HACTPOUTH JAedosaTubie Kox u URL.

3. IlepenennonTs TPHUIOKEHWE CO CTOPOHBI CEPBEPA.

Bo-Bropsix, HAcTpouTh 0OHOBIEHHOE NpuaokeHne B Koncrpykrope:

e OtkpoiTh KoHcTpyKTOp Npuioxkenuii o ajapecy http://anpec_cepsepa:mopT/constructor (Hampu-

mep: http://192.168.4.80:8080/constructor) u aBropuzoBarbes 1m0 CUCTEMHBIM TI0JIb30BATEIEM.

e OTkpbITH cTapoe mpuiokenne ¢ Kogom 1 URL customers W BBIMOJHUTH CIAEAYIONIME AeHCTBUAS B HEM:

BbiOpaTh Mento «Kimenr» -> «CpoiicrBay;

U3MEHUTh HA3BAHWE Ha JI000€ 3HAYEHHE, OTJIUYHOE OT HCXOJHOrO (Ijif TpuMepa TOXOHIeT

Customers

014 1);

usmenutb Kox u URL na nroboe 3HaueHue, OTJMYHOE OT MCXOAHONO customers (i npumepa
nogonaer customerslﬁ

COXPAaHUTH U3MEHECHUA.

e OTKpBITH HOBOE TIpUJIOXKeHWe ¢ Ha3zBaHueM Customers 3.0_IMPORTED u BBINOJHUTH CJIEAYIONINE eii-
CTBUSA B HEM:

BbiOpaTh Menio «Kimenr» -> «CpoiicrBay;

M3MEHUTh Ha3BaHME Ha, JII0O0e 3HAUEHHE, OTJIUIHOE OT UCXOAHOro Customers 3.O_IMPDRTED(AHH
npuMepa moJioier Ha3BaHue 10 yMojruanuio Customers 3.0);

m3mennTh Kox 1 URL cTporo na 3nadenue customers;

COXPaHUTb U3MEHEHUS;

2.3. Mocne obHoBNEHUSA
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— BoiOpars menio «Koumenry -> «Jlemoiis.

B-Tperbux, B KOHCTPYKTOpE [JIsi TPUJIOXKEHUsT customers B CBOMCTBAX MPHJIOXKEHWs TPOBEPUTH AKTYIIBHBIH
JIOTMH ¥ TIAPOJIb TI0JIB30BATES [0 YMOTIAHUIO (4 IMHHICTPATOPA € JOCTYIIOM K CIIPABOYHUKAM W HACTPOHKAM
CHCTEMBI).

B-derséproix, nepeenyionTb IPUIOKEHIEe CO CTOPOHBI CEPBEPa

o IlepeiiTn B manky deployments:

’# cd /opt/synergy/jboss/standalone/deployments ‘

e Brimosaurh KOMaHY:

’# touch customers.war.dodeploy ‘

ToToBo, MOXKHO TTPOBEPATH.

2.4 HacTtpoiikn yBegomMmaeHunii

B pecypcax npuioxkenusi customers B ckpunre CustomersNotification.js npu HEOOXOZMMOCTH MOXKHO
U3MEHUTDH lIapaMeTpbl yBeJOMJICHU:

e notificationsLimit: 3, // MakcuMaIbHOE KOJHTIECTBO OTOOPAKAEMBIX yBEIOMIICHH HA SKpame

e refreshInterval: 1, // WHTEPBAJI OOHOBJICHUS JIJIs YBEIOMJIEHUN B MUHYTAX

12 Fnasa 2. O6HoBneHue NpunoXeHUs:
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