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[haBa 1

VYcTaHOBKa NpUIoXKeHus

1.1 lNpepBapuTenbHbie warn

1. YcraHoBUTH caMyio akTyaJabHyI0 Bepcuio miardopmbl Arta Synergy, He menee Bepcun 4.1 minsky.
2. YCcTaHOBUTDH CAMYIO AKTYAJIBHYIO BepCHio KOoHCTPYKTOpa NpuioKennii
3. Ycranosuth u 3aiycrurh Elasticsearch (uncrpykims 1o ycranoske)
4. B nmoxacucreme aIMUHUCTPUPOBAHUST OOHOBUTH 0a3y JAHHBIX W MPOIECCHI.
5. 3aBectn CHCTEMHOrO MOIH30BATEIIA:
¢ C IIPOU3BOJILHBIMU JIOTMHOM /TIAPOJIEM;
® C JIOCTYIIOM B CHCTEMY;
e ¢ poabio «Paspaborunk Synergy», «PazpaboTunk web-kjanentas u « A IMUHUCTPATODY ;

® HA3HAYEHHBIA HA TPOU3BOJIbHYIO TOJIZKHOCTbD.

1.2 Tpouecc ycTtaHoBKM

Synergy Customers ycTaHABIMBAETCS OTAEIbHBIM MAKETOM. BO3MOKHBI CJIEIYIONIHE BAPUAHTHI YCTAHOBKU:

1. Install/Upgrade Configuration - ycranoBka npusioxkenuit Customers u ummopra, 3arpy3ka KoHdu-
rypauuii (Synergy u koncrpykropa), 6e3 B/l u xpanumma. Coorsercrsento, umeromuecs 8 Cucreme
JIAHHBIE HE YIATTIOTC.

2. Manual - YCTaHOBKaA TOJIBKO NPUJIOZKEHUA IJId UMIIOPTA.

VcraHoBOUHBIN MaKeT HAXOAUTCS B peno3utopuu product-stable. B daiine /etc/apt/sources.list neobxo-
MO JT00ABUTH JINOO PACKOMMEHTHPOBATD CJIEIYIONIUE CTPOKU:

deb http://deb.arta.kz/tengri product-stable main contrib non-free



http://tdd.lan.arta.kz/docs/synergy/tags/minsky/admin-manual/html/install-and-setup.html#install-and-setup.install
http://rtd.lan.arta.kz/docs/synergy-constructor/ru/latest/
http://tdd.lan.arta.kz/docs/synergy/tags/minsky/admin-manual/html/appendix.dashboards.html
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deb http://deb.arta.kz/tengri extensions main contrib non-free

s yCTaHOBKY MPUJIOXKEHNST HEOOXOINMO BBITOJTHUTH KOMAHITY:

# apt-get update
# apt-get install arta-synergy-apps-customers

B xome ycraHOBKM HEOOXOAMMO BBITIOTHUTH CJIELYTOIee:

e Broibpars Tun ycranosku Install/Upgrade Configuration u3 mpejiozKeHHOIO CIIUCKA:

Configuring arta-synergy-apps-customers
Please select your ARTA Synergy customers application installation type.

Installation type:

nstall/Upgrade Configuration

Manual

Puc. 1: Puc. Tun ycranosku

e Vkazath URL 1o Synergy, Ha KoTopoM Tpom3BoauTcsi pabora (Hampumep: http://192.168.4.80:8080/
Synergy):

Configuring arta-synergy-apps-customers
Please enter the address of your ARTA Synergy installation. This should contain protocol (http or
https), port (if needed), and /Synergy

ARTA Synergy instance address:

{http:ff192.168.4.83:8383[5ynergyl

Puc. 2: Puc. Brox synergy URL

e Brectn TIOCJIEAOBATEJIBHO JIOTUH U TTapOJIb CuCTEeMHOTO MOJIL30BATEI:

2 Fnasa 1. YcraHoBka npusioxxeHus


http://192.168.4.80:8080/Synergy
http://192.168.4.80:8080/Synergy
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Configuring arta-synergy-apps-customers
Please enter the login of your ARTA Synergy user.

ARTA Synergy user Llogin:

{system_userl

Puc. 3: Puc. Bsox noruna

Configuring arta-synergy-apps-customers
Please enter the password of your ARTA Synergy user.

ARTA Synergy user password:

|

Puc. 4: Puc. Brox naposs
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1.3 Tlocne ycTtaHoBku

Bo-niepBoix, B mojcucreme KOH(MUIypUpOBanus HEOOX0AuMO 106aBuTh CHCTEMHOrO MOJIB30BATES B IPYIIILY
«Bce upasa» (¢ Ko1oM customers_groups_access_all).

Bo-Brophix, B oacucTeMe KOHMUTYPUPOBAHUST HEOOXOIUMO MPOBEPUTH JIOTUH U Tapoh CUCTEMHOrO MOJIb-
30BaTeJIsl B CJIEYIOMNX OJIOKMPYIOIINX [IPOIECCax:

e event.blocking.interpreter.changeDealStage

e event.blocking.interpreter.createActivity

e event.blocking.interpreter.createUserPlansForSales

e event.blocking.interpreter.getEndDealStatus

e event.blocking.interpreter.add_deal_status

e event.blocking.interpreter.add_deal_status_on_change
e event.blocking.interpreter.calculate_deal_status_duration_summary
e event.blocking.interpreter.change_deal_status

e event.blocking.interpreter.sum_deal_expired_days

e event.blocking.interpreter.sum_expired_days

e event.blocking.interpreter.transaction_check

e event.blocking.interpreter.transaction_check?2

e event.blocking.interpreter.contracts_activity

e event.blocking.interpreter.leads_activity

e event.blocking.interpreter.lidschange

e event.blocking.interpreter.activity_status

e event.blocking.interpreter.task.activity

e event.blocking.interpreter.manager_plan.save

B-rperbux, miis KOppekTHO# paboTbl Moyt CnpaBOYHUKY, B MOJCUCTEME KOH(DUTYPUPOBAHUS HEOOXOIUMO
BBIIIOJIHUTD CJIEYIOIIME JIeHCTBUSL:

e Jlo6aBuUTH TIOIB30BATENEH C TPABOM PEJAKTHPOBAHUS B IPyINy customers_group_dicts_editors

e Jlo6GaBuTh mpapa Jjisk PEECTPOB, KOTOPbIE HEOOXOAMMO 0TOGPA3uTh B Moye « CpaBOYHUKY [JIs TPYII-
bl customers_group_dicts_editors

e JloGaBuTh peecrpbl KOTOPbIE, HEOOXOAMMO 0TOOpa3uTh B MomyJie «CrnpaBOYHUKHY B PYIILY PEECTPOB
customers_regGroup_dicts

B-derBéprhIxX, miisi pabOTHI € MOJIB30BATEIHCKUMU (DUIBTPAMU HEOOXOIUMO TaTh COOTBETCTBYIOIINM MTOJIH30-
BaTeIdAM IIPaBa Ha peeCcTp customers_registry_lists

B-nareix, B KOHCTPYKTOpE /i MPUJIOKEHNs customers B CBOMCTBAX IPHUJIOKEHUs YKA3aTh aKTYJIbHBIH JIO-
TUH U TTaPOJIb TTOJIB30BaATEIA 110 YMOJITIYaHUIO (aﬂMI/IHI/ICTpaTOp& C IOCTYTIOM K CIIPpAaBOYHUKAM 1 HaCTpOﬁKaM
CHCTEMBI).

B-mecrbix, HEOOXOAMMO TMPOBEPUTH JOCTYHHOCTH mpuioxkenus Customers mo azapecy http://
aZpec_cepBepa:nopT/customers (Haupumep: http://192.168.4.80:8080/customers).

OkumaemMoe MOBEICHME:
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. Orkpoercs CTpaHUIA ABTOPU3AIMH.

OTCYTCTBUEM JAHHBIX.

. Asropuzanus CucTeMHBIM TOJB30BATEIEM TPOUBONHIET YCIIEITHO.
. Orkpoercs raBHas CTpaHUIA MOAYJIA (C IOUCKOM ¥ KHOIKAMHU CO3AHMS ).

. Ilpu BbIOIHEHNN MPOU3BOJIBHOIO 3aIPOCA B IIOWCKE IIPUJIOKEHWE OTBEYAET HE OmUOKO# cepsepa, a

Ecnu dakrraeckoe moBeeHne OTINYIACTCS OT OXKUIAEMOr0, TO HEOOXOAUMO:

® B MOJCHCTEME 3IMUHUCTPUPOBAHUS MPOBEPUTH AKTYAJIbHOCTH 0A3bI JAHHBIX W IPOIECCOB U, MPU HEOO-

XOJIUMOCTH, UX OOHOBHTD;

® MPOBEpUTHh KOHMUTypannonubiit daiia /etc/nginx/sites-enabled/synergy-base na Hagudme cie-

JYIOIINX HACTPOEK:

location /constructor {
allow
proxy_pass
proxy_set_header
proxy_set_header

}

location /customers {
proxy_pass http://127.0.
}

location /import {
allow
proxy_pass
proxy_set_header
proxy_set_header

}

location /salesplan{
proxy_pass

}

all;

http:

Host

X-Real-IP $remote_addr;

0.1:8080/customers;

all;

http:

Host

X-Real-IP $remote_addr;

http:

//127.0.0.1:8080;
$host;

//127.0.0.1:8080/import;
$host;

//127.0.0.1:8080/salesplan;

e OTKpBITH KOHCTPYKTOp Tpuioxkenuii mo ajapecy http://azpec_cepsepa:nopt/constructor (Hampu-
Mmep: http://192.168.4.80:8080/constructor), aBropuzoBarhcsi 1oJ CHCTEMHBIM TOJIB30BATEIEM, OT-
KPBITh TIPUJIOYKEHUE C KOJIOM customers W 3a/IeTJIONTDh €ro depe3 MeHio «KumenTs -> «/lenmoits.

1.4 Hactpoiiku yBegomneHuii

B pecypcax npuiioxkenusi customers B ckpurnre CustomersNotification.js npu HEOOXOZMMOCTH MOXKHO

MU3MEHUTH IMapaMETPhI yBeﬂOMJ’[eHHfI:

e notificationsLimit: 3, // MakcuMaIbHOE KOJHTIECTBO OTOOPAKAEMBIX yBEIOMIICHH HA SKpame

e refreshInterval: 1, // unrepsas OOHOBJIEHUS JJisl YBEIOMJIEHUN B MUHYTaX

1.4. Hacrpoiiku yBegomsieHuii


http://192.168.4.80:8080/constructor
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ObHoBNEHNE MPUNOKEHNS

2.1 lNpeaBapuTtenbHble Warm

1. YcraHoBUTH caMyio akTyaJabHyI0 Bepcuio miardopmbl Arta Synergy, He menee Bepcun 4.1 minsky.
2. YCTaHOBUTDH CAMYIO AKTYAJIBHYIO BEPCHIO aKTYATBHYIO Bepcuio KOHCTPYKTOPA TPUIOKEeHU
3. Ycranosuth u 3aiycrurh Elasticsearch (uncrpykims 1o ycranoske)
4. B nmoxacucreme aIMUHUCTPUPOBAHUST OOHOBUTH 0a3y JAHHBIX W MPOIECCHI.
5. 3aBectn CHCTEMHOrO MOIH30BATEIIA:
¢ C IIPOU3BOJILHBIMU JIOTMHOM /TIAPOJIEM;
® C JIOCTYIIOM B CHCTEMY;
e ¢ poabio «Paspaborunk Synergy», «PazpaboTunk web-kjanentas u « A IMUHUCTPATODY ;

® HA3HAYEHHBIA HA TPOU3BOJIbHYIO TOJIZKHOCTbD.

2.2 TlMpouecc obHOBNEHUS

Synergy Customers obnosiisiercst u3 nakera. Bce neficTBUS aHAJIOIMYHBL [IPOLECCY YCTAHOBKH, HCIIOJIb3YiTe
BAapUAHT ycTaHOBKM Install/Upgrade Configuration:

1. Install/Upgrade Configuration - ycranoBka npusoxenuit Customers u umMnopra, 3arpy3ka KoHdu-
rypauuii (Synergy u koncrpykropa), 6e3 B/l u xpanuwmuma. Coorsercrsento, umetomuecs B Cucreme
JIAHHBIE HE YIAJIAIOTCS.

2. Manual - YCTAaHOBKA TOJILKO MPUJIOZKEHUA IJId UMIIOPTA.

YcTaHOBOUHBIN MaKeT HAXOAUTCH B peno3utopuu product-stable. B daiine /etc/apt/sources.list neobxo-
JIUMO JT00ABUTH JIHOO PACKOMMEHTHPOBATE CJIEIYIONLYI0 CTPOKY:



http://tdd.lan.arta.kz/docs/synergy/tags/minsky/admin-manual/html/install-and-setup.html#install-and-setup.install
http://rtd.lan.arta.kz/docs/synergy-constructor/ru/latest/
http://tdd.lan.arta.kz/docs/synergy/tags/minsky/admin-manual/html/appendix.dashboards.html
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deb http://deb.arta.kz/tengri product-stable main contrib non-free

s yCTaHOBKY MPUJIOXKEHNST HEOOXOINMO BBITOJTHUTH KOMAHITY:

# apt-get update
# apt-get install arta-synergy-apps-customers

B xome ycraHOBKM HEOOXOAMMO BBITIOTHUTH CJIELYTOIee:

e Broibpars Tun ycranosku Install/Upgrade Configuration u3 mpejiozKeHHOIO CIIUCKA:

Configuring arta-synergy-apps-customers
Please select your ARTA Synergy customers application installation type.

Installation type:

nstall/Upgrade Configuration

Manual

Puc. 1: Puc. Tun ycranosku

e Vkazath URL 1o Synergy, Ha KoTopoM Tpom3BoauTcsi pabora (Hampumep: http://192.168.4.80:8080/
Synergy):

Configuring arta-synergy-apps-customers
Please enter the address of your ARTA Synergy installation. This should contain protocol (http or
https), port (if needed), and /Synergy

ARTA Synergy instance address:

{http:ff192.168.4.83:8383[5ynergyl

Puc. 2: Puc. Brox synergy URL

e Brectn TIOCJIEAOBATEJIBHO JIOTUH U TTapOJIb CuCTEeMHOTO MOJIL30BATEI:
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Configuring arta-synergy-apps-customers
Please enter the login of your ARTA Synergy user.

ARTA Synergy user Llogin:

{system_userl

Puc. 3: Puc. Bsox noruna

Configuring arta-synergy-apps-customers
Please enter the password of your ARTA Synergy user.

ARTA Synergy user password:

|

Puc. 4: Puc. Brox naposs
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Buumanmne: B ciydae, eciim tardopma Arta Synergy 6bi1a o6HOBIeHa ¢ Bepcnu 4.0 hamming 1o 4.1
minsky, Tpebyercs mepeycTaHOBKA MPUJIOKEHUS JIsT KMIIOPTA.

st aT0oro HEoOX0UMO TepeycTanoBuTh naker Customers KoMaH0i:

# aptitude reinstall arta-synergy-apps-customers

1 B x0ome obHOBIEHNS HEOOXOIMMO BRIOpATh TUIT yCTAHOBKH Manual M3 IpeyI0?KEHHOIO CIMCKA:

Configuring arta-synergy-apps-customers
Please select your ARTA Synergy customers application installation type.

Installation type:

Install/Upgrade Configuration

2.3 lNMocne obHoOBAEHNSA

Puc. 5: Puc. Tun ycranosku

Bo-nepBoix, B mojacucreme KOH(UTYPUPOBaHUS HEOOXOIUMO MPOBEPUTDH JIOTUH U Maposh CHCTEMHOrO MOJb-
30BaTeJIsA B CAEAYIOMUX OJOKUPYIONUX ITPOIECCaX:

event

event

event

event

event

event

event

event

event

.blocking
.blocking.
.blocking.
.blocking.
.blocking.
.blocking.
.blocking.
.blocking.
.blocking.

.interpreter

interpreter

interpreter.

interpreter.

interpreter.
interpreter.
interpreter.
interpreter.

interpreter.

.changeDealStage

createActivity

createUserPlansForSales
.getEndDealStatus

add_deal_status

add_deal _status_on_change
calculate_deal_status_duration_summary
change_deal_status

sum_deal_expired_days

10
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event.blocking.interpreter.sum_expired_days
event.blocking.interpreter.transaction_check
event.blocking.interpreter.transaction_check2
event.blocking.interpreter.contracts_activity
event.blocking.interpreter.leads_activity
event.blocking.interpreter.lidschange
event.blocking.interpreter.activity_status
event.blocking.interpreter.task.activity

event.blocking.interpreter.manager_plan.save

Bo-Bropbix, mist KOppekTHOH paborhl Momy st CpaBOYHUKY, B MOJACHCTEME KOH(DUTYPUPOBAHUS HEOOXOIUMO
BBIMIOJIHUTD CJIEIYIOIINE JTeHCTBUS:

JlobaBuTh 110s1b30BaTEIEN C IPABOM PEJAKTUPOBAHUA B Ipylily customers_group_dicts_editors

JlobaBuTh mpaBa Jjis PEECTPOB, KOTOPbIE HEOOXOAMMO 0TOOpa3uTh B Moayie « CIpaBOYHUKS IS TPYII-
el customers_group_dicts_editors

JobaBuTh peecTpbl KOTOpPbIE, HEOOXOAUMO 0TOOPa3uTh B Mojayse «CIpaBOYHUKH» B TPYIILY PEECTPOB
customers_regGroup_dicts

B-Tperbux, a8 paboThl ¢ MOMB30BATEILCKUMY (DUIBTPAME HEOOXOAUMO JATH COOTBETCTBYIOIINM MOJIB30BA~
TeJIsIM NpaBa Ha peecTp customers registry lists.

M3-3a ocobernocreit 3arpy3ku kondurypamun B KoHCcTpyKTOpe NpuaoKeHuii mocie oOHOBIeHUs Oymer 2
[PUJIOKEHHUs: cTapoe u HOBoe. IIpu 3TOM 1O yMOJYAHUIO AKTUBHBIM OY/IE€T MMEHHO CTAPOEe HPUJIOXKEHHUE.
TlosToMy BCe cienyromniue AedCTBUS CBOAATCSA K TPEM IIaram:

1.
2.
3.

B crapom mpuioxkenun oceoboanth medonThbe Kox u URL.
B noBoM npunoxkenun vHacrpouth medosarasie Kox u URL.

IlepenersionTs npusIOKeHE CO CTOPOHBI CEPBEPA.

Bo-BTOpBIX, HACTPOUTH OOHOBJIEHHOE TIpUJIOXKeHne B KoHCTpyKTOpE:

Orkpeirh KoHcTpyKTOp nprioxKenuit mo agpecy http://anpec_cepsepa:mopT/constructor (Hampu-
mep: http://192.168.4.80:8080/constructor) u aBropusoBarbcs 101 CUCTEMHBIM II0JIb30BATEIIEM.

OrkpbiTh crapoe npuioxkenue ¢ kogom u URL customers u BBIIOTHUTH CJIEYIONHE AEHCTBUS B HEM:
— BoIOpaTh MeHio «Kiunents -> «CoiicTBay;

— U3MEHUTL Ha3BaHHE HA JII00Oe 3HAUEHHE, OTIMYHOE OT HCXOAHOrO (A HpHMepa MOmOiiger
Customers 01d 1);

usmenurb Ko4 u URL na siroboe 3Hauenue, orjudHOEe OT MCXOAHOIO customers (s upumepa
nozoiiner customersl);

— COXPaHUTHb U3MEHECHUA.

OTKpbITH HOBOE TpuiioXKenue ¢ HazpanueMm Customers 3.0_IMPORTED u BBINOJHUTH CJIEIYIOITHE [eii-
CTBUA B HEM:

— BoIOpaTh MeHI0 «Kinents -> «CpoiicTBay;

— M3MEHHTH Ha3BaHME Ha JI000€ 3HAUEHNE, OTJNIHOE OT UCXOIHOro Customers 3.0_IMPORTED (,zmﬂ
npuMepa mojoiier Ha3panue 110 ymosadanuio Customers 3.0);

— m3menutb Ko u URL crporo na 3nadenue customers;

2.3.
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— COXPAHUTH U3MEHEHUSs;
— BbIOparh MeHio «Kinents -> «/lemoiis.

B-Tperbux, B KOHCTPYKTODE /s MPUJIOKEHHs CUSLOMeErs B CBOHCTBAX MPUJIOKEHUS IPOBEPUTD AKTYJIbHBIH
JIOTHH U HAPOJIb MOJIb30BATELA [0 yMOTIAHMIO (4IMUHACTPATOPA C JOCTYIIOM K CIIPABOYHUKAM M HACTPONKAM
CHCTEMbI).

B-4eTBEpTHIX, MEPEIETIONTD TIPUJIOYKEHNE CO CTOPOHBI CEPBEPA:

o llepefiTn B manky deployments:

’# cd /opt/synergy/jboss/standalone/deployments ‘

e Brmonaurn KOMaHIY:

’# touch customers.war.dodeploy ‘

ToToBO, MO’KHO TIPOBEPSITH.

2.4 HacTtpoiikn yBegomMmaeHunii

B pecypcax npusioxkenusi customers B ckpunre CustomersNotification.js upu HEOOXOAMMOCTH MOXKHO
U3MEHNTh MMapaMeTphl yBeJIOMJIICHUN:

e notificationsLimit: 3, // MakcuMaIbHOE KOJHIECTBO OTOOPAKAEMBIX yBEIOMIICHH HA SKpaHe

e refreshInterval: 1, // unrepsas OOHOBJIEHUS JJisl YBEIOMJIEHUI B MUHYTaX

12 Fnasa 2. O6HoBneHue NpunoXeHUs:



	Установка приложения
	Предварительные шаги
	Процесс установки
	После установки
	Настройки уведомлений

	Обновление приложения
	Предварительные шаги
	Процесс обновления
	После обновления
	Настройки уведомлений


