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[haBa 2

OcobennocTn yctanosku ARTA Synergy 4.2 wilkinson

Becn mmporecc OOHOBJIEHUS CHadaJia HY2>KHO ITPOBECTH Ha T€CTOBOM cCepBepe.

2.1 MNpouecc obHoBneHuss Ha Bepcuto 4.2 (wilkinson) c 4.0
(hamming)

IIpu o6noBIeHNMM ¢ Bepcnu 4.0 TpeOyeTcss BBHINOIHATH IATK, AHAJOTHYIHBIE 0OHOBJIEeHHO Ha 4.1. UHCTpyKIms
JocTynHa 1o cebike http://rtd.lan.arta.kz/docs/release-notes/ru/minsky /src/upgrade.html

2.2 Tpouecc obHoBneHus c Bepcun 4.1 (minsky) Ha 4.2 (wilkinson)

VYcranoBka Synergy 4.2 (wilkinson)

Hobasutb B daitn /etc/apt/sources.list crpoky s Berku wilkinson:

deb [allow-insecure=yes] http://deb.arta.kz/tengri wilkinson main contrib non-free
OO6HOBUTD CITMCOK NAKETOB:

aptitude update

Vceranopurb Synergy:

aptitude install arta-synergy-synergy

Tlocnie ycraHOBKE HOBOIT BepCHH MPOBEPHUTH aKTYaJIbHOCTH BJI # mpu HEOOXOANMOCTH BBIMOJTHUTH UX OOHOB-
JieHue B A IMUHHCTPATUBHOM IPUJIOXKEHUHA Synergy.

Oo6nosienune Elasticsearch n Kibana

Synergy 4.2 (wilkinson) pa6oraer c¢ Elasticsearch u Kibana sepcuu 7.5.0. YCTaHOBUTH UX MOXKHO TaK¥Ke W3
Berkn wilkinson.
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BA2KHO! Pexomenayercs cuaejiarb O3Kalbl uHaekcoB. Ilepes oOHOB/IeHHEM CJlelyeTl 03HAKOMHUTbLCS C pas3-
nesom Breaking Changes moxymentarnuu Elasticsearch m 0TKOppeKTHPOBATH KACTOMHbBIE WHIEKCHI TIPU WX
Hasmanu. Takke B C/Iydae UCIOJIb30BAHNS KACTOMHBIX MHIEKCOB HYZKHO MOATOTOBUATH CKPUIT JJIs TIEPEUH-
JIeKCaluy 1ocie OOHOBJIEHHsI, TAK KAK PaHee CO3JAHHble MHIEKChI (HalpuMmep, depe3 GJI0K-IPOIECcChl) 110~
Tpebyercs yaaauTh mepes obHoBaeHueM. VHCTPYKIU He BKIIOYAET B ceOsa OOHOBJIEHNE BEPCHI KACTOMHBIX
mraruaoB Kibana. Pabory Takmx miarmHOB mocje OOHOB/IEHHS CIEIyeT IMPOBEPUTH W OTKOPPEKTUPOBATH
CaAMOCTOSITEJIBHO.

Cceoutkn Ha qToKyMenTtarmio Elasticsearch:
https://www.elastic.co/guide/en /elasticsearch /reference/7.5 /elasticsearch-intro.html
https://www.elastic.co/guide/en/elasticsearch /reference/7.x/breaking-changes-7.0.html
Tlopsimok obOHOBIIEHMS:

1. coxpanuTh crmcok index patterns u Beirpy3urh u3 Kibana susyanusanum u 7ambopabl, 3TO TOTPEOyeT st
B JAJIbHEHIIIEM J1JIs BOCCTAHOBJIEHUSI TAIOOP/I0B:

Management / Kibana / Indices

Index Patterns Saved Objects Advanced Settings

¥ r-itsm_registry_incidents itS m_i n c i d e nt_ta gcl o u d

itsm_incident_tagcloud

r-itsm_registry_problems

This page lists every field in the itsm_incident_tagcloud index and the field's associated core type as recorde
must be done using Elasticsearch's Mapping APl %

fields (10) scripted fields (0) source filters (0)
name type format searc
description string v
theme.keyword string v
deleted number v
_source _source
theme string
description.keyword string v
_id string
_type string v
_index string
_score number

2. ocranoButh Kibana komanmoii /etc/init.d/kibana stop u y#ajauTh BCE CTApbIE€ MHIEKCHI:

# curl -X DELETE "localhost:9200/_all?pretty”

3. obnoBuTh nakers! elasticsearch u kibana:

aptitude install elasticsearch kibana

Bo Bpems ycTaHOBKHI: HEOOXOIUMO TTPUHATH PEKOMEHIOBAHHBIE N3MEHEHNsT KOH(DUTYPAIHOHHBIX (haiIoB:
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. Management / Kibana
kibana

Index Patterns Saved Objects Advanced Settings

Discover

- Edit Saved Objects py—

From here you can delete saved objects, such as saved searches. You can also edit the raw data of saved objects. Typically objects are only modified via
Dashboard limited to 100 results. You can use the filter to find objects not in the default list.

Timelion

Dev Tools

dashboards (3) searches (0) visualizations (17)

Management
) Select All ‘Opening export.json x
) WHunpeHTs! You have chosen to open: h—

[ export.json
which is: JSON document (21.5 KB)
from: blob:

L] O6nako Teros
[ MpoBnems

What should Firefox do with this file?

‘) Open with | Pluma (default) o

®) Save File

|__| Do this automatically for files like this from now on.

Cancel OK

Configuration file '/etc/kibana/kibana.yml’

==> Modified (by you or by a script) since installation.

==> Package distributor has shipped an updated version.
What would you like to do about it ? Your options are:

Y or I : install the package maintainer's version
N or 0 : keep your currently-installed version
D : show the differences between the versions
Z : start a shell to examine the situation

The default action is to keep your current version.

**x kibana.yml (Y/I/N/0/D/Z) [default=N] 7 y

Installing new version of config file /etc/kibana/kibana.yml

Installing new version of config file /etc/systemd/system/kibana.service
Setting up elasticsearch (7.5.0)

Configuration file '/etc/elasticsearch/elasticsearch.yml’
==> Modified (by you or by a script) since installation.
==> Package distributor has shipped an updated version.

What would you like to do about it ? Your options are:

Y or I : install the package maintainer's version
N or 0 : keep your currently-installed version
D : show the differences between the versions
Z : start a shell to examine the situation

The default action is to keep your current version.

**x elasticsearch.yml (Y/I/N/0/D/Z) [default=N] 7 y

Installing new version of config file /etc/elasticsearch/elasticsearch.yml
Installing new version of config file /etc/elasticsearch/jvm.options
Installing new version of config file /etc/elasticsearch/log4j2.properties

Configuration file '/etc/default/elasticsearch'

==> Modified (by you or by a script) since installation.

==> Package distributor has shipped an updated version.
What would you like to do about it ? Your options are:

(continues on next page)
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(npomoszKeHUe ¢ mpeaBLAyIell CTPAHMUIIE )

YorI install the package maintainer's version
NorO keep your currently-installed version
D : show the differences between the versions
Z : start a shell to examine the situation

The default action is to keep your current version.
**x elasticsearch (Y/I/N/0/D/Z) [default=N] ? y

BoccraHoBJIeHEe TAaIOOP/I0B

N

B ®

1]

5. B daiine /etc/default/elasticsearch ykasars mapamerpst JAVA HOME u ES_PATH CONEF:

6. BBIIIOJIHUTH B TEepMHUHAJIE KOMaH/bI:

4. B xouduryparmonaom daiine /etc/elasticsearch/elasticsearch.yml 3aKOMMEHTHPOBATH TPU UX

HaJIU1IUHU CJIEAYIOIue CTPOKH:

#thread_pool:
# index:

# queue_size: 1000

# Elasticsearch Java path
JAVA_HOME=/usr/1ib/jvm/java-8-oracle

# Elasticsearch configuration directory
ES_PATH_CONF=/etc/elasticsearch

# chown -R elasticsearch:elasticsearch /usr/share/elasticsearch

# chown elasticsearch:elasticsearch /etc/default/elasticsearch

7. ynamuth daitner crapoit Bepcun Elasticsearch:

# rm -r /var/lib/elasticsearch/nodes/0/_state/

1. mocine nepeunniekcuposanus 3aiitu B Kibana B pazgen Index Patterns, naxkars kuoriky Create Index,
BBECTHU HYXKHBIE€ 3HAUEHUS JJIs BAIIETO WHIEKCA:

N

Management | Index patterns | Create index pattern

Elasticsearch

ndex Management
ndex Lifecycle Poicies
Rollup Jobs
Transforms

Remote Clusters
Snapshot and Restore

License Management

8.0 Upgrade

Kibana

Index Patterns
Saved Objects
Spaces
Reporting

Advanced Settings

Security
Users
Roles

API Keys

Create index pattern

Kibana uses index patterns to retrieve data from Elasticsearch indices for things like visualizations, X Include system indices

Step 1of 2: Define index pattern

Index pattern

| r-itsm_registry_incidents

I > Next step I

+ Success! Your index pattern matches 1 index

form_index-r-f009faa8-dB86e-460f-bb69-c4fddal3c 2cf

Rows per page: 10 v

2. mepeiitu B pazgen Saved Objects u umMmnopTupoBarth JAmGOP/IbI, yKA3aB COOTBETCTBUS TATTEPHOB:

asa 2. OcobenHoctu ycraHosku ARTA Synergy 4.2 wilkinson
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K @ Menagement | index patierns
= Elasticsearch
® Index Management
Index Lifecycle Policies
i Rollup Jobs
Transforms
sa Remote Clusters
Snapshot and Restore
=] P

License Management
8.0 Upgrade Assistant

&

N

Kibana

Index Patterns

0 Saved Objects
Spaces

Reporting
Advanced Settings

@ Security
Users
Roles
API Keys

8 = B

= Elasticsearch

Index Management
Index Lifecycle Policies
Rollup Jobs

Transforms

Remote Clusters
Snapshot and Restore
License Management
8.0 Upgrade Assistant

™

Kibana

Index Patterns
Saved Objects
Spaces
Reporting

Advanced Settings

Create index pattem

Create index pattern

Kibana uses index patterns to retrieve data from Elasticsearch indices for things like visualizations % Include system indices

Step 2 of 2: Configure settings

You've defined r-itsm_registry_incidents as your index pattern. Now you can specify some settings before we create it.

Time Fiter fleld rame Refresh

I don't want to use the Time Filter v

The Time Filter will use this fleld to filter your databy time.
You canchoose not to have e field, but you will not be able to
narrow down your data by a timerange

> Show advanced options

< Back Create index pattern

™ Export 4 objects C Refresh

Saved Objects

From here you can delete saved objects, such as saved searches. You can also edit the raw data of saved objects. Typically objects are only modified via their associated
application, which s probably what you should use instead of this screen,

Q Type v

Type  Title Actions
Advanced Settings [7.5.01

& ritsm_registry_incidents

&  ritsm_registry_problems

& itsm_incident_tagcloud

Rows perpage: 20 v

2.3 lMocne obHoOBAEHUSA

1. Ecaum ucnonb3yerca nngekcarop Elasticsearch, BKIOUnNTh €ro B HyKHBIX KOH(MUTYPAIMOHHBIX (aiiaax
B manke /opt/synergy/jboss/standalone/configuration/arta/esb/

2. Tlocse moBTOpHOrO cTapra arta-synergy-jboss B AJMUHHCTPATUBHOM TPUJIOKEHUN TEPEHHIEKCUPO-
BaTb (OpMbI, Paiabl, pAbOTHI U JOKYMEHTBI, JJisi KOTOPBIX HHIeKcaTopoM ObLt yKazan Elasticsearch.

2.4 AstopusoBaHHbii goctyn B Elasticsearch

Jlmst HacTpoiiku aBTOPM30BAaHHOTO AocTyma B Elasticsearch Hy»KHO BBITOTHUTH CJAEAYTIONINE TIATH:

1. nobasurs B /etc/elasticsearch/elasticsearch.yml crpoku u nepesamycrurs Elastic:

xpack.security.enabled: true
xpack.security.transport.ssl.enabled: true

2. 3a7aTh MApPOJN AJIg CUCTEMHBIX TOJIH30BATEIEH:

# cd /usr/share/elasticsearch/bin
# ./elasticsearch-setup-passwords interactive

Initiating the setup of passwords for reserved users elastic,apm_system,kibana,
—logstash_system,beats_system,remote_monitoring_user.
You will be prompted to enter passwords as the process progresses.

(continues on next page)
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Import saved objects

@ Support for JSON files is going away

Use our updated export to generate NDJSON files, and you'll
be all set.

Please select a flle to iImport

2

export_vis.json
Remove

u Automatically overwrite all saved objects?

8 asa 2. OcobenHoctu ycraHosku ARTA Synergy 4.2 wilkinson
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Import saved objects

necessary.

r-itsm_registr
y_problems

r-itsm_registr
y_incidents

2.4. AsTOpun30BaAHHbBIN A;CTyI’EB Elasticsearch

tagcloud

) Index Pattern Conflicts

Count

11

16

Sample of aff...

Mpobnemel:
NpocpoYeHH
bl peLleH i
Mpobnemel:
THMbI
CTarTyCoB
Mpobnemeil:
NP WOPHUTETI

WMHUMaeHTLI:
BCEro

WMHUmaeHTsI:
NpocpoYeHH
bIX peaku i
MHumaeHTsI:
NpocpoYeHH
bIX pELEHWI

Obnako
TEeroe no

The following saved objects use index patterns that do not
exist. Please select the index pattems you'd like re-
associated with them. You can create a new index pattern if

New Index pa...

r-itsmr  ~

r-itsm

Obnako
TEeroe no
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(mpomosKEeHNe C IPeABLAYIIeH CTPAHHUIE)

Please confirm that you would like to continue [y/Nly

Enter password for [elastic]:

Reenter password for [elastic]:

Enter password for [apm_system]:

Reenter password for [apm_system]:

Enter password for [kibana]:

Reenter password for [kibana]:

Enter password for [logstash_system]:

Reenter password for [logstash_system]:

Enter password for [beats_system]:

Reenter password for [beats_system]:

Enter password for [remote_monitoring_user]:
Reenter password for [remote_monitoring_user]:
Changed password for user [apm_system]

Changed password for user [kibanal]

Changed password for user [logstash_system]
Changed password for user [beats_system]
Changed password for user [remote_monitoring_user]

Changed password for user [elastic]

3. nob6aBHUTH JIOTHH U MapoJist mosb3oaresd kibana B /etc/kibana/kibana. yml u nepe3anycruts Kibana:

elasticsearch.username: "kibana"

elasticsearch.password: "rootroot"

4. 3afitu nox monb3oBaresnem elastic B Kibana B paszmen Management -> Security -> Users, co3zarb
[OJIB30BATEIsl [l Synergy ¢ poJibio Superuser:

™

B wanagement  Users

= Elasticsearch

ndex Management Users

ndex Lifecyele Poicies

®

Rollup Jobs

=3

Transfo

2]

Remote Clusters

Snapshot and Restore Full Name User Name Emall Address Roles Reserved

B

elastic superuser v

kibana kibana_system v

~N

Kibana

logstash_system logstash_system v
ndex Patterns

beats_system beats_system v
® Saved Objects

Spa

apm_system apm_system v

A y . remote_monitoring_collector,
Advanced Settings remote_monitoring_user 9 v
- remote_monitoring_agent

B>
@

Security Rows per page: 20 ~

APl Keys

5. B daiin /opt/synergy/jboss/standalone/configuration/arta/elasticConfiguration.xml mpo-
MHACATh TOJIH30BATENS U TAPOJIb U Tepe3anycTuTh JBoss:

<user>synergy</user>
<password>rootroot</password>

O6paTruTe BHUMaHHUe, UTO, €CJIU y Bac BKJO4YeHa apropum3amnus B Elasticsearch, cozmamme KacTOMHBIX
WHIEKCOB TIOTpebyeT yKa3aHne mojah30BaTesT C POILI0 Superuser B 3aMpocax Ha WHIEKCANNo. B mpornBHOM
caydae MHIEKCHI CO3/1aBAThCs HE OYIyT.

10 Masa 2. OcobenHoctu ycraHosku ARTA Synergy 4.2 wilkinson
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New user

Username

synergy

Password

Confirm password

0000000000
Full name

Emall address

Roles

sUperuser =

Create user Cancel

2.4. Astopusosannbiii goctyn B Elasticsearch
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N

B Menagement  Users

Help us improve the Elastic Stack

@ To leam about how usage data helps us manage and improve our products and services, see our Privacy Statement. To stop collection, disable usage data here.
&
=) = Elasticsearch
ndex Management Users
& ndex Lifecycle Poicies
Rollup Jobs
Transforms Q
8 Remote Clusters
Snapshot and Restore Full Name User Name Email Address Roles Reserved
@ License Management
] 8.0 Upgrade Assistant Synergy Yneray i, e
g elastic superuser v
E Kibana kibana Kibana_system v
& ndex Patterns
logstash_system logstash_system v
o Saved Objects
Spaces beats_system beats_system v
& Reporting
Advanced Settings apm._system apm_system v
@ remote_monitoring_user remote_monitoring_collector, o
@ Security remote_monitoring_agent
Users Rows per page: 20\
Roles
APl Keys
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