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[haBa 1

Obuwme ceegeHuns

Synergy Experience ycraHaBIMBaeTCsi OTAETBHBIM TAKETOM. BO3MOKHBI CIEIYIOMINE BAPUAHTHI YCTAHOBKH.

1. Install/Upgrade Configuration - ycraHOBKAa HMPUJIOKEHUS, 3arPy3Ka €ro KOH(MUIYyPAIUK, UHIEKCOB
u gambopaos (coorBercTsento, 6e3 Bl u xpanuauniia).

IMonckaska: JlaHHbIl BApHAHT yCTAHOBKU OTJINYAETCS OT APYTUX TEM, UTO 3arpyKaercs
koudurypanus depe3 Synergy AP, e ynansis npu 3roM uHGOPMAIUIO MOJIH30BATETS.

2. Manual - yCTaHOBKA TOJIBKO MPUJIOKEHUsT 063 aBTOMATHYECKOM 3arpy3ku KOH(MUTYDAINH, JAIO0PI0B
7 BCEr0 OCTAJILHOTO.
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[peaBaputensHbie TpeboBaHMs

Baxno! Insg paboThl JaHHOIO HPUJIOXKEHUs TPeOyeTcs:
e ycranosurb Arta Synergy 4.1 minsky (uncrpykuus Synergy);
e ycranosuTh u 3anycruth Elasticsearch u Kibana (uncrpykiuma Kibana);
® B IIO/ICHCTEME aJMUHUCTPUPOBAHUS OOHOBUTH 06a3y JAHHBIX W IPOIECCHI;
e s Bapuanrta ycranoBku Install/Upgrade Configuration mpeaBapuTenbHO:

— 3aBecru CUCTEMHOIO 10J1b30BaTEs (€ IPOU3BOJIbHBIMU JIOTMHOM /LIAPOJIEM, C JIOCTYIIOM B CUCTEMY,
¢ poabio «Paspaborunk Synergy»,» AnMunuctparops u «KOHCTpYKTOp web-KaneHTas, a TakkKe
HA3HAYEHHOTO HA MMPOU3BOJIBHYIO JOJIKHOCTD);



http://tdd.lan.arta.kz/docs/synergy/tags/minsky/admin-manual/html/install-and-setup.html
http://tdd.lan.arta.kz/docs/synergy/tags/minsky/admin-manual/html/appendix.dashboards.html
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VYcTaHOBKa NpUIoXKeHus

VcraHOBOYHBIN MaKeT HAXOAUTCS B peno3utopuu product-stable. B daiine /etc/apt/sources.list neobxo-
JUMO JT00aBUTDH JIUOO PACKOMMEHTHPOBATD CJIEIYIONLYI0 CTPOKY:

deb http://deb.arta.kz/tengri product-stable main contrib non-free

s yCTaHOBKY MPUJIOXKEHNS HEOOXOINMO BBITOJTHUTD KOMAHITY:

# apt-get update
# apt-get install arta-synergy-apps-experience

3.1 OcobernHoctn ycraHoBku Install/Upgrade Configuration n
Manual

B xome ycraHOBKY HEOOXOMMMO BBITTOJTHUTE CJIEIYOIIEE:

e Bribparh THI yCTAHOBKHU U3 MPEJIOKEHHOTO CITUCKA,

e Ykazarb URL 50 Synergy, na koropom npoussogurcs pabora (manpumep: http://192.168.3.143:8080/
Synergy)

e Baecru IIoC/JIeI0BATE/JIbHO JIOTHH U IIapOJib CucreMHOro nob30BaTeNsa

e Baectu maposs mysql



http://192.168.3.143:8080/Synergy
http://192.168.3.143:8080/Synergy
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Configuring arta-synergy-apps-experience
Please select your ARTA Synergy Experience application installation type. "Clean" will load empty
database ready to start workinmg, "Manual" won't touch your data at all. WARNING: "Clean" choice will
erase your data!

Installation type:

Clean

nstall/Upgrade Configuration|

Manual

Puc. 1: Puc. Tun ycranosku

Configuring arta-synergy-apps-experience
Please enter the address of your ARTA Synergy installation. This should contain protocol (http or
https), port (if needed), and /Synergy

ARTA Synergy instance address:

{http ://192.168.3.143f@8080/Synergy

Puc. 2: Puc. Beox synergy URL
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Configuring arta-synergy-apps-experience
Please enter the login of your ARTA Synergy user.

ARTA Synergy user login:

5y5terr[|

Puc. 3: Puc. Bsox joruna

Configuring arta-synergy-apps-experience
Please enter the password of your ARTA Synergy user.

ARTA Synergy user password:

|

Puc. 4: Puc. Box naposs

3.1. Ocobennoctu ycranosku Install/Upgrade Configuration n Manual 7



Read the Docs Template Documentation, Boeinyck 3.1

Configuring arta-synergy-apps-experience
Please enter your mysgl server password:

Enter your mysql server password

Puc. 5: Puc. Brox naposs mysql
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[locne ycTtaHoBKM

Bo-niepBoix, HEOOXOIMMO BPYUHYIO 3amycTUTh cepBuchl Elasticsearch u Kibana:

# service elasticsearch start
# service kibana start

Bo-Bropseix, B nojacucreve KOHGMUIYPUPOBAHUA HEOOXOIUMMO IIPOBEPUTH, UTO IIPONKCAHBI JIOTMH U IIAPOJIb
CucTeMHOr0 TTOTF30BATENS B CAEAYIOMNX OJOKUPYIONINX MTPOIECCaX:

e event.blocking.interpreter.send App

event.blocking.interpreter.createUser

event.blocking.interpreter.modify User

event.blocking.interpreter.index.questionary

event.blocking.interpreter.index.questionary.del
e event.blocking.interpreter.set problem
Ecan dakTntieckoe mMoBegeHne OTANYAETCS OT 0XKMIAEMOT0, TO HEOOXOINMO:

® B MOJCHCTEME AIMUHUCTPUPOBAHNUS MPOBEPUTH AKTYAJbHOCTH 0A3bI JAHHBIX W TPOIECCOB U, MIPU HEOO-
XOIMMOCTH, UX OOHOBUTD;

e npoBeputh KOHuUrypanuonubiii ¢daitn /etc/nginx/sites-enabled/synergy-base na Hajgmdme cje-
JIYIOLIMX HACTPOEK:

location /constructor {

allow all;

proxy_pass http://127.0.0.1:8080;
proxy_set_header Host $host;
proxy_set_header X-Real-IP $remote_addr;
}

location /feedback_form {
allow all;

(continues on next page)
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(mpomosKEeHNe C IPeABLAYIIeH CTPAHHUIE)

proxy_pass http://127.0.0.1:8080/feedback_form;
proxy_set_header Host $host;
proxy_set_header X-Real-IP $remote_addr;
access_log /var/log/nginx/constructor.access.log;
}

location /experience {
allow all;
proxy_pass http://127.0.0.1:8080/experience;
proxy_set_header Host $host;
proxy_set_header X-Real-IP $remote_addr;
access_log /var/log/nginx/constructor.access.log;
}

location /agent {
allow all;
proxy_pass http://127.0.0.1:8080/agent;
proxy_set_header Host $host;
proxy_set_header X-Real-IP $remote_addr;
access_log /var/log/nginx/constructor.access.log;
}

location /kibana {
proxy_pass http://localhost:5601;
rewrite /kibana/(.*)$ /$1 break;
proxy_http_version 1.1;
proxy_set_header Upgrade $http_upgrade;
proxy_set_header Connection 'upgrade';
proxy_cache_bypass $http_upgrade;
}

orkpbiTh KoHCTpYyKTOD Npusiozkenuii no aapecy http://anpec_cepsepa:nopt/constructor (Hanpu-
mep: http://192.168.4.80:8080/constructor), aropuzosarbes 1104 CUCTEMHBIM 110J1b30BATE/IEM;

B CJIy4ae OOHOBJICHWS, IPOBEPUTH KOJbI AKTYATbHBIX TPUJIOKEHUI (TaK KAK B OOHOBJIEHBIX TIPUJIOKE-
ausx Oyzer npucyrcrsosars IMPORTED)

OTKDBITh IpuaokeHud ¢ komamu feedback_form, experience, agent m 33J€IVIONTh UX Yepe3 MEHIO
«Kmmnenrs -> «Jlemnoii».

B CBOMCTBaX HpI/I.HO)KeHI/II'/JI oponmucaTh IToab3oBarensa mo YMOJIYaHUIO N TTaPOJIb (aHaHOFI/I‘IHO JaHHBIM
CHCTEMHOrO TIOJIb30BaTEIsl Synergy).

10
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